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HCM cable TV GmbH & Co. KG 

Heraner Str. 104 
45892 Gelsenkirchen "'V" 

HCM cable tv 

Unit approved cable/sat system 

The cable/sat TV system is already available 
in your home offering a wide variety of English 
and European channels with more - 
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 -Sports 

-Films /| .3 

-Music " 

-News 

-Comedy = ffij / 
-BFBS | digital 

-Cartoons 

-Documentaries % T:fi'u- 
-==and it goes on and on ) 

It's all there for you, no dishes or sky digi boxes 
are required 

QOur offer includes: 
Pay TV fees, Maintenance, Service, Connection etc 

Now with broadband internet connection in some areas 
Please ask for availability 

You're just a phone call from connection 
Give us a ring NOW on 

+49(0)209 999 16 99 Office GE 
+49(0)2161 57 02 86 Office MG 

Welcome to 

Rhine Garrison 
Service Community Official Guide 2012 Edition 

Current from March 2012 — February 2013 

This Guide, provided by the Army Welfare Service, is a source of information to 
Service personnel, families and dependants arriving at their new home or duty 

station. It is hoped the information contained within the Guide will be of use at 
the time of your arrival, and throughout your stay. 

For easy reference this guide is divided up as outlined below, each section is allocated 
a symbol which can be found on the bottom comer of each right-hand page; 

Foreword by Deputy Garrison Commander 

Emergency and Useful Telephone Numbers 
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A Classified Index and a Handy Index appear at the back of the Guide and you can 
find information on Emergencies on pages 143, 144 and Action on Fire OQutbreak 
on page 97. 
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Holiday Inn 
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Foreword 

Lieutenant Colonel A R Thorne REME 

Commanding Officer Rhine Support Unit and Deputy Garrison 

Commander 
Welcome fa Rhine Garrison. Whether you have newly arfived or bove been here 
tor sometime, this guide should help you find your woy ard highlight some of the 
coportunities availoble. 

Liviri v Germany, pariculady if you have arived here for the §irs! tsme, con be 
cyuite canfusing ond complicated, There are many sources of help ovoiloble and | 
encoursge you to seek assistonce whanever you fesl youw need i, You should find o 
starting paint within this guide and | can recommend your local HIVE, the Garrisan 
Bullatin mogazine, and your Unit Wellare Oficar for further infermation. 

Rhine Gorrson consists of the Rheindablen Mililary Comiplex (RMC), Javelinn Barrocks, 
Wildernrath ond Ayrshire Baracks, This guide provides an exfensive list of units and 

graups who provide the Support for aur community, each plays an essenficl ond 
complementany port. Underpinning this is the Rhine Support Unit [RSU) which 
compnseas of - a small Station Stalf Office in lovelin Barracks which loaks abter Javelin 

and Wildenraths; and then the Rheindahlen Support-Sqguodron, Housing OHicer and 
Waltsra Oticer im Rheindahlen providing a similer function for the RMC. Tying this 
together are my staff in Headguorters Rhine Garrison; if you ore at all unsure of 

where 1o go for assistance then please tesl free ta contact any member of the RSLL 

‘We are fortunate encugh to live i an aftroctive and interesting part of Europe. There 
s cerlainly something for everybody, | encourage vou o make the mest of your ime 
Fere in Bhine Garmrizon by gerfing out and enjoying the many local and intemational 
opportunities that are on our doorstep. Closer o home, the Garison has o wide 
range of clubs, faclities, spors ond education opportunities. We need people fo 
participate enthusiaostically 16 moke the most of what we: hove. Egually os important, 
we need people to wolunteer 1o run, monoge and orgonise these activities; ond so 

piease help us to help the whole community. 

You will undoubtedly be aware that the plans are being finalised to clase Rhine 
arrizon in about 2071 4. Foremost in cur thoughts is sustaining the quality of lite far 
each individual ond family and contineing to provide as many of the epportunities 

that we currently enjoy until the last day, With the help aof the whole community, we 
will continue fo invast our fime and resources into making this o great ploce to live 

It is the people who build and strengthen the community and we all hove o 
responsibi ity 1o treat the ofher members of our community and the host Mation with 

respect, | therefore ask you lo abide by the simple rules and guidelines that are in 
ploce oorods the Gaorrison ond respec) the locol German ows and custems, some of 
which are described in fhis guide. 

| hope that you enjoy your time in the Garison and | encourage you to get the most 

out of living here af this fime.” 

Published onnuelly for Service Parsonnal in Rhine Garrizan by 
Method Publishing, Golspée, Sutherdand, Scotlond KW 10 6RA 

Editorsol Matter: © Crown Copynight 2012 
Crasign, Artwork & Fypography: & Method Publishmg 2012 

P ot ol Ty dsdgg o bed S Bhosbrrioce 18w ra re B S iche ey B et looed b Gty Bt o gy BOnm salha UF i SEOa B 

wnkmp enm Mafed. Publahing 

Al el v el S e SOl O e e Codilon el Fep e i sy OO0l 1 pedesiang ol ik linghis Diserr pllinis At 

PRAE row sy prevaaling skatule inshe Ushed Kirgidiom 

www.jhq-rheindahlen.de
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Services 
Housing Services 

i e _ =SHge E Administration Of Accommodation 
_ m The Sfotion Housing and Community Supaort Office 12HL50)) s locoted in Building 

143 {The Horsezhoe|, It is focated approsimately midway glong Queen: Avarue, in 
the Rheindohlen Military Comples. (Parking for visitors is avallable in the BSU car 

. park on the opposite side of the aoad), ¥ edministers 1,500 fadura! properties foraill Cia o ' 3 ' fomillies and single Civilian (UKBC) persorne| posted to Rhaindchlan, The Howsing 
HOLS : Allcation Commitles, which meets when requirad, ollecotes accommodation 

L1 ] 

fi 
i’# | ] Ill_l;_ l‘? s 8 ‘:PA- * R.Ea’ffi e Housing Staff - | (! | YOU CAN RELY ON E‘ TL.- R LT =% n__ S __F__b__lb =itz 

[Civ D2 18) 472+ sxt) o e ) e e Housing and Community Suppon Tifices IHG Mil 2350 \ || - - Chiet Clark ARG Mt 4517 ' 
Claaning Monager ARG Mil 2425 X 
Billing Tlerk IHG Mt 2477 
Housing Administraior 1 JHC Mt 4771 
Housing Administrator 2 JHG Ml 2499 

¥ l'“"" 
Hawsing Adairistrator 3 IHGE M 477 3 _— y \ : Fiim JHG Mil 3516 \" The R - ! semior Housing Estate Monoger IHCG Mil 3444 : Oy Hm*mEn:t ' Housing Eshale Miaragers 

| flf Scntl IHQ Narth Areg 1 02141 49580717 g and - - - IHQ Narth Arsa 2 02141 4958624 
. IHG Central Arear |, (Includes Wagberg Mil) 02141 519231 

M aniral Areo 2 D2 6] 4F58674 
JHC South Mrea 1 02 1&1 5612583 
JHE S otk Area 2 07141 5612737 
Manchengladboch Arsa | [Inc Waldniel & MG 02161 563709 
Apphcotions for SFA should be submifted uting Mod Form 1132 dnot lectronically- 
hord eapy only) and once completed, farwarded fo the Unit Wallare Officar of 
the goining wnit, The spolication will thew be barverded o the Mousing Oiffce Lo 
regisiFetion, An ocknowiedgement will then he despatched o the applicant 

Housing Locations 

There ove 2 main R3U Housing Areas, which are administered by the Housing 
Offica. There are properties on the RMC, in oddition to on off bose area ot Waldaial 
Currently there is o SFA rotionaolisation/dravedown process undansay within HG Rhine 
arisan. This angaing process will steadily reduce the numbers af 5Fd availabls 

Official Single Housing (OSH) A imodation 
E5H eccommadation for Oificer (D grode ond abovel UKBCs: is lscaled on 
the RMC, Additionally, many O grodes and above cre located ot Wildenrath 

Taluphane: 01408 433871 » Fooirnile: Q1408 430676 

I ——— e e 

= r:‘._;{*fi;;jmig::rg 

www.jhq-rheindahlen.de
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- Home phone,and Internet servicew 
'-_-_-._ 

J 
~— TOHOME 

TKSShops: 

TE55hop Hohne 

TESShop Fallinghostel 

TKS5hop Glitersloh 

TK55hop Miénchengladbach 

TESShop Sennelager 

S5VC: 

Elmpt SSV( 

Herford S5VC 

Hameln 55VC 

Gievenbheck S5V 

' 
n‘_:l:I-SI [Ejfi:lr a‘::g mplete ||5t of 
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UK & BFG Websites 

Adventure Sports Online 
wen, G werilu FESPC s 0 Uk 

Army Benevolent Fund 
s armybantund.crg 

Army Fomilies Federation 
e Ot OrgLuk 

Army Wellare Service - Home 
Poge 

W CIFTTTY, n]::":J ,|.|-:_."|.'J'|l'-|"_"- 

British Army - Home Page 
wurs-army, mod uk 

Directory of Essential Services 
wierw sCcoof oo uk 

Ex-5ervice Housing 
wwew Moighomes.ong.ok 

Help With Moving Home 
e TP NG COTY 

Infoermation on UK 
Meighbourhoods 

we Streatmop.com 

Information on your Local Area 
s Lprmystrael, Com 

Joint Service Housing Advice Of- 
fice 
wwearmod. ukfishao 

Maval Families Federation 

wonrwe-rift. org. uk 

Postal Services 
wiwws Do o uk 

RAF Families Federation 
Wt ol H_-::-rg _|_||-: 

Royal Air Force Community 
Support 
wiiw ralcom, Co uk 

Royal Air Force - Home Page 
W e f._":-[. B i:nl_‘;l i 'r: 

Royal British Legion 
WA I'-\-\'.I.'“:"_-.'ILL‘.gil;'_Z"II_I'_"lrI:i_I_.‘: 

Royal Marines - Home Page 
weew royalmannes, mod.uk 

Royal Navy - Home Page 
wiarw royel-nowy mod. uk 

Royal Mavy & Royal Marines Com- 
munity Site 
Wit mcorn miod . ik 

SSAFA/Forces Help 
wisiw seoto g uk 

Submariners Association 
wiats sU bmarnarsassociaton.co.uk 

Yellow Pages 
wern wall. com 

www.jhq-rheindahlen.de
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lodmiristered by Elmpt Siation] as some LIKBCs were relocoted there and occasional ly 
there is no accammaodation available in the Rheindahlen grea. Future allocations to 

Wildenrath ane unlikaly. 

Disabled Persons 

Crecasionally, applicants for SFA moy have o member of ther immediote family 
dependont hushand wile/child] who is registered disabled. In oddilion, in other 
families, there mioy be dependonts who have aninfirmity which moay olso recuire 
modifications to a property. Heads of Household should theretors advise the Haousing 
(fice in writing stating any special requiraments as scon as possible. 

Entilement 
Your eweritrol ol locetion will be made by the Housing Allocation Committes. The 
al location will be made in occordonce with the regulotions cantamrsed in Joimt Service 
Accommadotion Begulatons [15P 464 ), In coses where the entitlerment s decided 
by numbers. of children, only children whe occompany the parents,. [and those of the 

current marriege oftending boording schools] will be token into account. All changes of 
circumstances should be notified to the Housing Offica in writing, Only in exceptional 
casas [especially given the ceute shortages of accommeodation) will personnel recaiva 

ar allocation above enkitlement 

Prior to Allocation 
Althaugh every effont will be mode 1o provide on ollocation 1o meet the required [or 
posting date) there are no guorantees this will ke achieved, Itis impartant theretore thot 
no action is taken by personne! o aronge remeovals, family move, book a march-oul, 
ar incur any costs in connection with the mowe wntil a firm allocotion is recaived aithar 
by fox or post. | you have requested o date earlier than 28 days prior te your pesting in 

date, youw will be reguested to submil g written ragquest fo the Hausing Office gaving ful 
details of the regui rement for early allooaton. Such reguests will be forwarded to the 
Gorrison Headguarters or UKRC[GE) who will consider the request under the guidelines 
given in J5F 464, 

Awaiting Allecation 
As stated it is not olwoys possible fo meeat the required/pasted in dates. In reality, apart 

from the peak rovement pericds this s nol a regular occurrence, However, in Coses 
of shor natice peosdings- it is p;lflgsibfre ond therefore importont that wow are oware il may 

hopper. This will mean that you may be required fo hovel o post unoccompaonied. As 
a conseguence your farmily and removals will fallow ol o later dote. 8 s s he case 
yoi should contact your |appropriote Mess] or Ling Wellore Officer as soon o3 possible 
ta amronge for single occommodation. 

Actual Allocation 
Applicants submitting a corecHy completed SFA Application (MOD Form 1132, within 
4 months of their posting dota, will receive, on offer of occommedation, fo include an 

oddress, within 15 working days. The address will be confirmed 4 weaks prior to the 
doy of move-in, If this cannot be achieved awing o non-availability of SFA [especially 
o5 drowdown recuces stocks of 5FA) or ather reason, o leter will be forworded 1o the 
applicant advising of the sitluafion, 

The Handover 
Tha actual handover will be plonned and arrangad to mest the eariest date the 

property con be made availoble, tempered by the posting in dote. This will toke 
inte account severol dierant lactars; these include: the departure of tho current 
accupant, maintenonce, preparalicn of the propedy ond the Housing Estale 
Maonager's programme. v summary, the ollocotion date will be the eanliest it con 

EHINE GARRISON 2012 & 

be made availoble to ensure the guaner s handed over in the most presertoble/ 
satistoctory condition, Requests to bring forward an allacatian will, #n the main, 
be difficult o achieve. It is impoaront thot the inceming occupant [license holder) 
iz parsonally present at the handover to recene a comprebensive brief an the 
gquader, Prowies will only be considered where there is an operational reason or in 

sufrerne compassionote or wellare coses, Proxy reguests must be stoffed through the 
appropriote Unit Wellare OHicers, 

Short Notice Postings 

I you gre unfortinate in being given a short nofice: posting, the oppropiate Linit 
Wellore Cficer ot your receiving unit should be the first point of confact, 

Temporary Accommadation 
In order to reduce problems ossocioted with family travel, incoming occuponts and 
their families may vlilise femporory accommodation in Cassels House on JHG. 
It i= emphasised that this is not a long stay focility and accommaedation is only 

availobie immediately prior to e tokeover of the SEA and check-out wall b the day 
o morch-in, I should ba clearly understood thot this focility is BEmited to those who 
hawe a confirmed morch-in, Application fer sech accommodation is to be made by 

letter or fox (JHE Mil 35168). This provides proof of the requirement and will ensure 
there are no misunderstandings which may cecur in telephone calls. Payment fer 
accammaodalion i mode directly 1o the hotel receptionil by the individual in cash 
Claimis may then be mode against Linit Admin Cifices [RACs), Payment for any 
periods in excess of the pericd immediately prior to march in is the individual’s 
respansibility, and will not be ot duty rofe. Please nofe that meals in Cassals House 
are now Pay as you Dine. Also pets are not permitted, and i1 s a non smoking 

lacility 

Summary 

Every effort will be mode 1o provide accommadation lo meet a posting/ required 
accommodation date, Thot said, shortages of SFA, postings in ot short notice, the 
drawdown and ather unexpectad problems occasionally occur which hove an effect 
on availability. 

Garages 

The availability of gerages wall steadily redwce as goroges are being sold off in stages 
to recover funds for the MOD. Bearing this in mind, there may not be o goroge 

availoble in fhe area where you live, FHowever, lists for public gorages are maainteined 
by the Garmge Clerk, In the event there s no garoge aftoched or fied to your 5FA you 
zan cpply to the Goroge Cled in the Housing Department. Requests for garages wil | 

be maintained in arrival date order 

www.jhq-rheindahlen.de



Bowling Lounge @ 

THE ADVENTURE CENTRE IN AN OVERWHELMING ATMOSPHERE 

Afrar Wark | Mig htlite Bow ling | Hoppy Hour | Sundao W Brunch | Billiords 

Air Hockey | Videogomes | Separoted Slof Machines | Resiaurant 

Children’s Birthday Party Packages 

Fully air-conditioned - with smoking and non-smoking areas i : g 

All Intormation available 

www.bowling-lounge.de 

I = Ti 

pering mes; 

AP 1400 hes- |I.::'F-|'_T|- s 

e 1 200 hrs - Open End 

Sun & Bonk Hals | OO hes = Cipesn Ervdl 

mg@Ebowling-leunge.de English Spoken 

www.jhq-rheindahlen.de
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Emergencies 

Royal Military Police 
Telephone: Militany: IHG 2333 /4000 

Civilian: 02161472 2333 / 4000 

Emergencies™*  Military: JHRD 2222 
Civifian: D2161-472 2227 

Fare Milidery: JHGZ 4444 

Civilian: D216T-472 4444 

Madical Military: 112 

Civilian: 112 

BFG CRIMELINE Freephone QBC0 1842222 

(Mote: From Ménchengladbach or Wegberg use 021461-472 prefix not 47) 

German Civil Police 
Telephone; Civilian; 02141-558345 

Emergencies®™®  Police: 110 

Fire/Ambulanca: 112 

*** Mumbers for Emergency services throughout Germany. If you do nof speak 

German it moy be better to use the RMP number. 

RAF Provost and Security Services 
Telephone: Militory JHGI 4210 

Civiliam: D21461-472 4210 | You find us near the Hammersmith Barrdeks. 

8 Enjoy your stay in our Individually designed 
nl "!'5 bedrooms and sultes. A lelsury breakfast in 

the morning. working lunc a Celebratory 

dinner - gutRestaurant delights and surprises 

i e locals and vistting Ques!s. 

| 

| o 
: i . 49 Herford | Pamacelsussir. 14 L I"fi.f_*[l*?h oid | Paracelsusst 

S Tel. 0049 (0) 52 21 /9200 | Fox 92 02¢ 
- 

www . hotel-schinkenkrug.de 

F | ] 

www.jhq-rheindahlen.de
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Classified Index of Advertisers 
This index provides a quick and easy way of lacating any product or service you 

raguires, Production of this Guide is made possible by the suppor of the odvert isers 
listed below and, in turn, it is hoped thot all readears will lend their support to these 

businesses. 

CAR/NWAM RENTAL: Herz Autovermistung Agentur Andreas Lidemann (1 5] 

ANIMAL RESCUE: Tierschutzverein Disseldod & Umgebung eV 1873 [124) 

ENTERTAIMMENT & LEISURE: Bowling Lounge Ménchengladbach [Dutside Back 
Cover]; Matur und Tierpork Briggen [10); Putenfarm Peter Ritte (108]); Stédiisches 
Museum Schloss Rheydt (18); oo Angelgrite Hubert Adoms (108) 

FINAMCIAL/INSURAMCE: . Bull Insurance [49) 

HOTELS & PUBS: Akzent Hotel Broggener Klimp-Houpts GmbH {47); Haliday Inn 
Manchenglodbach (2); Hotel Bestaurant Schinkenkrug (Inside Back Cover) 

MUSIC: Firma Fiono Meax List [10] 

MOTOR SERVICES: Autchaus Tedder & Tiskens GrmbH [15); Autohaus Weiler (18); 
Firma Auto Venmen GmbH [72); KFZ Meisterbetrieb Erich Hamm [72) 

RESTAURANT & CAFES: Cofé-Resiourant Alie Briggener fMahle (50); La Forchetta 
Trattoria (28); Restaurart Dalmotiner Stuben (55); Restourant Séller Steakhaus [50) 

SCHOOQLS alter poge 32 

TAX FREE CAR SALES paga 72 

TV CABLE & SATELLITE SERVICES: HCM Cable TV GmbH & Co K (Inside Front 

Ccrver] 

PHOME & IMTERMET SERVICES: TES Telepost Kabel-3ervice Kaiserslavtern GmbH 

& Co. K= (4) 

PR o e e e e 44 Handy Index 
bt T O AN T LS B5 Pel AdVite . ou e e imnsremar e 00, 132 

AFF Ganmany....coaie e vvmveanee 41 Pra-School Graups ..o 23 

Army Welfare Service ... _......_... 3 o B L 0" B o R O USSR .y L LB 

Chumhes. i i st e L TEF SRt s b st By 1 

Driving in Germany..._.........._... 81, 135 Service Fomily Howsing ....._... ... -7 

FOCIIHIES ... i sins vieiiimaieniron: 38, 116 Spoting Facilitkes ... 83, 138 

Aol |t SNSRI | Supplementory Informotion 
Mbnchenglodbockh & Viersen, ... B8 

Crermon Lows. oo ivciimreemraes o, 128 
Tax Free Cor Sales................... o ) 

The: Place Where You Live_ . .52, 117, 125 

o0 g o N B~ L S st 18 
Tl mpbeoians o st s s 12 

Leisure Facilifies ..........occinneenn. 83, 139 
Trowvel & Tronsport. .. ..covceeene e, -83, 113 

B Ty N 27 
UK & BFG Wabsites ..............oceii. B 

Medicol & Heolth Services......... 2%, 103 
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Emergencies 

POLICE 

101 PROVOST COMPARNY ROYAL MILITARY POLICE = (101 PRO COY RMP) 

SPECIALIST OPERATIONS UNIT ROYAL MILITARY POLICE [GERMAMNY] — 
ISPEC OFS UNIT RMP (G)] 

The Royal Military Police [EMFP] provide o 24hr police service from the JHG Police 

Station located in the centre of the BMC, at the junction of Queens Ave and Tromp 

Fd. The Police Station is clecrly signed from oll three moin entfronces to the RMC 

TELEPHONE: MILITARY: JHQ (72) 2333 / 4000 
CIVILLAM: 02161-472-2333 ¢ 4000 

EMERGENCIES="" MILITARY: JHG (72} 2222 
CIVILIAN: Q2 161-472-22272 

FIRE MILITARY: Elmpt Mil 4444 

CIVILIAN: 02163-97-4444 

MEDICAL MILITARY: JHQ (72) 3333 

CIVILIAN 02161-472-3333 

BFG CRIMELIMNE FREEPHOME Q800 184 L2272 

German Civil Palice 

The Germaon Police hove o small detachment in the RMO, co-located in the saome 
building as the RME 

TELEPHOMNE: CIVILLAN: 021461-558345 

EMERGENCIES="" POLICE: 110 
FIRE/AMBULAMNCE: 112 

** 2 hdurmbers for Ermergency services throvghout Germony, IF youw do not speak 
German it may be befter to use the RMP number 

Royal Air Force Provost and Security Services (Germany) — RAF P & 55 (G) 

The RAF P&SS have a Unit based in the BMC, which is locaoted in building 1, ot the 
iunction ot Queens Awe and Anfrim Drive . 

TELEPHOME: MILITARY: JHG - 4210 

CIVILIAN: D2161-472-4210 

THE MILITARY CODE FOR JHG FROM JAVELIMN BKS IS 72 

www.jhq-rheindahlen.de
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Things To Do and See 
Eating Qut 

There gre o wide range of hotels and rEsiouras 
chiwring oo esceliant vorfely of 

Crarmian and inlarmationa | cuisine, Far some ideas please ses the odeerisernents 
0 

this Guide or gsk ot the HIVE 

Within Eosy Reach 
schwalmial [(Broggen]). Thergiso Tierpark (Zoo) here sitvated in plegsant 

surroundings just outside Briggen villoge. Route: 
Foliow fhe BP21 Yhrough Briggen 

sillage towards Bracht and it's an yaur ieft. 

Tans, bowolhed olboge g dhe Rrine Debu
cen Mewes and WAl Yoo can park gulsid

s 

tha wall at either end ot ths villoge and waik 
rawnd the town or sircll by fhe BRina. A 

vary plaosont way fo spend o sunny afternopn
. The town iz near Dormagen. 

Xanten. An cld Roman town with 51 Victor's
 Cathedral, Cleves Gate, Fomarn 

armphitheatre and, neorby, o pince to sit by (he Rhine. MNearby Keveloer s a pleasen
 

alace of plgrimoae. Roule: The 57 fom Duisburg 10 Kleve posses betwee
n the river 

argd the Fown, 

Mohne See, The Talsperre js the dom of ‘Dambustars’ fome, Rowt
e: Meuss 

Wuppetol — Dortmund — at Unna toke the ALtoieinn t
owards SoEst nnd Ronsel. Leoue 

at the Soest-S0d exitand head south on
 Route 229, Tum right as you ragch the

 woter 

tor the Tolsperre. 

Venekotensea. Lakes just mosth of Eimpt with sandy 'be
ach'- 

Horikese. Lakes just north of Nisderkruchen with 0 hug
e boating loke. 

Day Trips 

Panoragma-Park Souerland. Sieucated |n Kirch hundem in the Separland, 
this 

aclventure ard game. pork offers sermathing 
for the whobs jomily, Toboggan slides, 

raller cooster, water gnd roller-bob-runs, 
adventure ployground, open-aif theaitrs, 

hatanicol garden, fnotpoths beside gome anclosures, 
2 restauranis, severnl cofiee 

shps and snpck bors: Dpen 1000G- 1800 hrs 
April — gnd of Doaber. (zame peerk 

oper all yeor round. 

Holfywood Park Stuckenbrock. Amuseman
t and Satan Fork. TreE g on e 

B&S rmughly midwoy betwean Hiclefeld ond P
aderbom. 

Phantasiclond. A Bkl neor Colag
ne; this s Germony's answer o Disna

yland. 

The Eifel. The Eifel is o hilly areo west of she Rhine and soutbeast o
f Aachen, which 

farmes gan of the massif steetching across e 
frontier 1o the Ardennes. Them ore 

mary prety iowns worth visiing in rhe areg. M
onschau is 581 e Ruhr gorge, ond 

croaked old holbfimbered houses cluster alen
g the steep fwer biank; the medieval 

town of Bad tunstereifel has o hisiany stretching ba
ck aver eleven centuries and fthera 

are mony well preserved old buildings. The f
ameous Murburgring raca trock is in tha 

area formed by the triangies of the B41 2.-B25
8 ond B257. When no rages are beaing 

held you con gay fo toke your own car or mot
orbi ke round the course, 

Anichan. Full of hestony, this fown was Aju-le-Chop
elle. Also, good shopping cenle. 

abr Valley. Siluoted sl ovar hallwoy et
eeen hera and The Maosel, the Ahris e 

oo fiver raning 1o the Rhine eppo
site Linz where Germony s only red w

ines ora 

made, Best spots ore Altenahn with o 15th century B
urg on top. of o hill, o coble 

o o the Teufelsloch (Derl's Haolel —a miercad rock do
minating the Fiver and 

Ahrwailer/Bad MNewenahr, a 5pa specalising i
n raatments ior diobetics and o casino, 

Mearby i the vast Croter Lake, Mora L
esach with ils abbey. 
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Masal Valley. # firm favourite. The river s
lons as threa separate rivers which meed 

it Toims, nameh the ddossat, Soor arl R
uwer. From there, if fwisls and turns threugh 

s ey vineyards, post Bemkostel, Cochem
 aned Elle Castle 1o Koblenz. Trier is om 

aldd Raman town famous for the Pora Nigr
a. Kablanz i heast krown partiops for the 

Srinadn-Elames', o phanemenon fhal inke
s ploce in lote Suimrmet, 

Duisburg Zoo. & | bour drive. A vasl oo, 5U perh dolphinoriu
m with dizplays, A 

bawy ol tha hh;k‘tllg?l‘dl; in the oo arm
e the 3 rnt:l-:lni‘.i-;em white whales, o

 superb GRS 

housa and o fne collection of Indian figers, b
ut there are many mors zights fo soe. 

Follow the autebahn o Maers juncfion
  then on 1o Duishurng - foke the Kaiserb

erg 

o Cypen daly Y- 1700 his. 

www.jhq-rheindahlen.de
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Sports and Clubs in the Elmpt Area 
There are numerous sparks foclities ond cubs within Javelin Bormcks which are 

awniloble to all entitled persennel, including degend ant children over 14 years ol g, 
The major activities are shown below: 

Fitness Centre. The Station Filness Centre s locoted withem the recemly opened uha 

modern Physical ond recregtional Training centre (P& RTC) in Building 644 odjaceni 

to the Station swemming pool aren. A wide range of octivities are an offer and include 

frae weights, mulli gym, Ireodmills, rowing mochines ond exercise bikes to name jus! 

o few, A short induction course and 3rd pary liobility insurance is reguired prior to 
using the equipment. 

Swimming Pool. The swimming pools of Javelin Barocks will open dunng the 
summer months. There is alse o lorge poal at JHG. The nearest lacal pool is at Elmpt 

villege ond a number of larger water based recreational facilihes are located in the 
area, The military pool is usually oper tor public swimming fraen 1230-1330 brs Tue 
~ Fri, 1400-1800 khrs Wed & Fri and 13001800 hrs Sat & Sun wnless it is required 

far milstary troining or competitions. Full details of opening times are published in 

station Oirders and are on disploy ot the poal and ot Grandy Rood in Jovelin Bks 

Tennis. The tennis courts are situated in lavelin Bks and Wildenrath and ore open 

far play frem May- 3ep, or loanger il waather permits. Sessicns moy be booked 

through the: gym. 

Squash, There are squash courts |ocated adjacent fo Building 250 and one court 

situated close to the Station Officers’ Moss . Sessions may be booked throogh the 

G ymnasi um stoH 

The following sports arae also availoble ot JHO. Enguiries in the first instance 

may be made thravgh Gymnasiom Stafl (Tel: Ml 4101 (Civ 02 1 &394 101) 

Aerchics Athletics Badminion Bosketboll 
Bobsleigh Canoeing Crickat Cross Country 

Cycling Fancing Faatball Youlh Football 
alt i=liding Hockey Kaorafe 

Mountaineering Metball Orienteering Rugby Lazque 
Youth Rughby Rugby Union Smiling {Dinghy) Soiling (O Hshore] 
Shoating Skiing [Merdic/Touring) Skiing (Alpine) >quash 

Sub Agqua Sewirmming Tennis Tenpin Bawling 

Triathlom Violleyball Waker Skiing 

German Sports Facilities 

Within the areq there are countless opportunities for all types of spoting activities, 

e ago-kan freck necr Elmpt, roller skating of Rheydi Stadt- park, etc. The orea i 
very well endowed with pocls, for all yeor round use. Also within striking distonce 

thare is one Bundeshgo foctball team, Borrusio Manchenglodbach and two 151 

Division footbaoll teams, Disseldord ond Kreteld. 

Information on times and opening howrs lor swimming pools con be found in the 

Information Boom ol the Elmpt Station HIVE. 
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Leisure Facilities 
Fleose cortact the HVE or look in the Rheindablen and Elmpt Bulletin, for detaills on 

ofher ¢lubs and interests sech as the following: 

Fitraess Fat Kicls Amateur Dromatics [CATS) 

Anglo-German Club BFG Single Parents Club Bridge 

British Legion Ceramics Chair - St Andraws Church 

Cohair - 5t Bonitoce Church Choral Society Cloyw Pigeon Shooting 

Climbing Club Compass Youlh Club Dharce Closses 

Tradiiora! Highlomd Donce  Decorotive and Fine Ans Soc,  Duke of Edinburgh’s Avsared 

First Aad Courses Guides, Brownies, Bambows  Guild of 31 Helerns 

Heshing Lodies Felowship Mortar Club 

Blotional Childbirth Truss R heindahlen Mutinotonal Club Riding 

Riding for the Disabled 5t John's Ambulance Soiling —Inland Sonds 

scouts, Cubs, Beowers, Ventures alirmrming YWeorld 

Toekwom Dio WEWS Cliot YWouth Club 

Scouts, Cubs, Baavers, Ventures —Scout HQ, 22 York Drive 

Boovers (5-8 yrs| Twe, Wed and Thu 1800- 1815 hirs 

Cubg (8- 1 Cyrs) Tue 1 8302000 hrg 
Scouts {101 5yrs) Contoct JHG Mil 2805, (02161 472805 

Ventures (15-20yrs] Confoct JHEG Mil 2805, [ 02141) 472805 

Elmpt Rainbows/Browries — Tal: 02163 5722552 

Elmpt Culss/Begvers Scoul Hur Tel: 02163 5715158 

Elmpt Stotion Music Club - Building 354 - Tel: 3834 
BAIG) Gliding Club — Javelin Bks — Bldg 374 B 439 — Tel: 4871 
Angling Club Javelin Bks - Fishing loke - Tel: 4771 

Youth Football Club — Javelin Bks & Wildanmith — Tel: 684710 

Golf Club — Javelin Bks — West of Rhine Golt Club, locoted at 

the Southarn end of the comp — Cluls Othice, 

Tel: 44563 
rotarcycle Club — Building 223 Javelin Bks - Tel: 48 3881 
Elmpt and Rheindahlen Shooting Club - 25m Range Javelin Bks — Tel: 72.2231 
Amateur Dramatics [CATS) — The Lille Theatre on Parede Sguare i JHD 

Tuesday 2030 hrs 
British Legion — Lign's Head (behind Rhaindahlan Bow! in JHZ) 10 

Feading Woy Friday 2000 hrs 

The Javelin Bowl — 10-pin bowling. More details incsection one. 

Cinemo The Globe Cinemo is located ot JHG (02141 
559518). The Royal Cinema in Roermand 

cecasionally screens films in the English language. 
Tue, Thu, Fri, Sat & Sun 

Boors open 1830 hs - show commences 1900 hrs 
Sat Matings 

Doers open 1000 hrs — show commences 1030 hrs 

Sem Hodh Sense or Rhemdahlen ord Elmpd Bolletin For monthly programme. 

www.jhq-rheindahlen.de
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Lighting Tests 

All vehicles {except LHD that hove mot been purchased or registered in the LIK], 
including caravans and irailers, are required 1o have a lighting test completed within 
45 days of initial BFG registration. The exceptien to the role is if your vahicle is a new 

veehicle purchased with on allocaotion cerfificate however, contact your local BFG office 
for further information. [Mote} your vehicle needs headlights and fog lights designed 

for permanent use within Germoanyp. Tests are carried out of the Station BFG Testing 

Centre, in Javelin Barroacks. Pleose contoct the Testing Centre om Military: 2300 or 
Crvilion: 02153 972300 1o arranga an appaintment. 

BFG Licensing Scheme Matrix Test and BFG Driving Permit 
(BFG Form 57) 
Befara you can BFG register your vehicle you must be in passession of a walid 

noticonal driving licence aond o BFG Form 57, Before yvou can be issved with o BFG 
Fomn 537 you must sit ond poss the Europeon Maotrix Test (Tick Test). The test consists 

of 40 guestions designed to test your knowledge of road and traffic laws. To poss 

the test you must read the publication ‘Maonwal for Drivers in Gemony, Belgivm ana 

Holland"” which is available from the HVE or the GTO on Snyders Rd. The Tick Test 
is canductad through the GTO on Tuesday and Thursday only. Opaning §imas os 

follows: QE30-1200h0s and 1330-1600hrs. The R3L Community "Weltore Centre 
lzcated on Trenchard Road, underake Tick Testing on Monday and Wednesday 

| Q0- 1200 hes and 1300-1 500 hrs. Once wou hove possed the Tick Test and, 

provided you ore over 17 years of age (14 years for @ mofas and mopeds) and hold 

o full naticnal driving licence valid for the wehicle to be driven you may -:|1:-|::|',' for o 

BFG Form 57. BFG Form 57 is valid fer 5 years and o pplicatrors should be made on 

BF(Z Form A, 

BFG Driving Permit (BFG Form 57) 
The Station BFG Registration Office issues BFG driving permits 1o individuols wham 

have successfully completed o BFG matrix test and hald a valid EU driving ficence. 
The European Matrix Test consists of 40 questions designad to fest your knowledge 

of the rood and traftic laws. To poss this test it would be helptul to sead the book 
“Manual for Drivers in Germany, Belgium ond Holland™. Copies of this publication 
ore availoble fram the BFG Office on loon. 

BFG Diriving Permits are walig for 5 yeans trom the dote of issue, or until the expiry 
of the tull national licence, whichever is sooner. The following categonas of 
licances are acceptable by the German authorilies: 

A EU Drriving Licences 

Fustrio Garmany Partugal 

Belgium Greece PO 
Deanmark HMetherlonds Sweden 

Eire Luxermbourg United Kingdom 
France Mtaly 

B Additional driving licences valid under SOFA: 

Conmda LISA (Al Stotes) 

C Driving Licences which have equality of German status: 

Arclo o Ligchtenstein Sauth Alrica 
Finland tolta Slovenia 

Hungory Monacno Switzerland 

lcalond Morway lapon 
San Marimo 
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should o full, wolid national driving licence issued by a country not listed above be 
held shen a BFG Driving Permit [BFG Form 57} may be isswed which will be valid 

far & months from the date of arival in Germaony, Within this 8-month perod it is 

mandatory that the holder obtain o licence from ane of the countries accepted s 
listed above,. normally Germany or tha LIK. 

Iterns which must be corried when drving in Gernany: 

A I Card. 

B. BFG Diiwing Parmit [BFG Farm 57 supperied by Full MNational 

Driving Licence, 
Fuel Cord (BFG Form 73). 

Proof of insurance — usually a Green Card, which should be signed 

by all drivers nomed under the policy, 

Warning Tnongle. 

First Aid Kit, conforming 1o DIM 13154, 

In oddition to thess items you are odvised to carmy €50 cash, 5t 
spare fuel com, llucrascent vest, torch end a fire extinguisher. 

BFG Helpline 

It you hove any gueries regarding BFG vehicle registration you should firstly contoct 
wour Station BFG Registration Office. However, the BFG Helpline is also availoble 

lo answer ary questions you may have, they can be coantacted an eithar Military: 72 
4100 or Civilionz k2187 4724 100. 

o
0
 

g
m
m
 

Customs & Immigration 

BFG Farm 60 and BFG Form 41 4a are processed by the Custaoms and 

|mmigration OHice bosed at the Rheindahlen Military Complex. There is a 
custemer advice line open from OF00-1200 hes and 1400-18600 hr= Monday- 

Thursday ond OP00-1200 hes and 1400-1 500 brs on Fridays, They may be 
contacted on Militang: 72 2229 or Civilion 02161 4722229 

S5VC 

The S5VC [Services Sound & Vision Centre] is located on Grandy Rood within 

lawelin Borracks selling o wide ronge of Televisions, DV plovers/reconders, Home 
Cinerna systems, Laptops and an extensive range of White goods. Inferest frea credit 

5 ovaloble (subjec 1o statlus) on forger purchases, They also supply Germon mobile 
ielephones, sim cords and top up vouchers. 

For any queries regarcing the products they sell and further sarvices 35VC provide, 

contect The centre direc! on the below number ar call in to folk to ane of thair 
intformed meambars of staff, 

Tal- 021463 PE4308 

Dpening times:  Monday-Friday  O900-1700 hrs 
Saturdays 1000-1 400 hrs 

Vigit wwewsses com for furthe rinformation and voconcy epporiunities across BFG, 

www.jhq-rheindahlen.de
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German Civil Police _ 
The German Police hove o small detachment in the RME, co- locoted in fhe same 
buildirg as the RMP The German Police are em powerad 1o deal with any incident 
within fhie BMEC g they would in any aother part of Germany, Be aware thel his 

includes the issue of “spot fines' for minor offences, 

TELEFHOME: L IWILLAM: 02161-558365 

EMERGENCIES =™ POLICE: 110 
FIRE/AMBULAMCE: 112 

w2 Mombers for Emergancy services throughou! Germoany. [ you do nol speak 

German it may be better fo use the RWP number 

Royal Air Forca Provost and Security Services {Germany) - RAF P & 55 (G) 

The RAF PESS have a Unit bosed in the RMC, which iz locofted in building 1, al the 

iunction of Queens Ave and Antrim Dirive . The Unit provides speciolist eriminal 
ond security irvestigafive services to the RAF community within BFG and the rest of 
eanlineniol Ewrope, Whilst hawing no policing responsibalities within the area, EAF 

personnel may seek single Service advice on police/security matters via the Regionol 
Warrarit OHicer, All pelice motters should be repored throwgh the RME who will liaisa 

with the P & 55 as required. 

TELEPHOME: MILITARY: JHQ -4210 
LIWILIAN: F2ial-472-4210 

THE MILITARY CODE FOR IHG FROM JAVELIN BES 15 72 

General Information 
Police 
In order to help fo ensure thot we maintain o sate environment inwhich to live 
and work, you are requested fa inform, immediataly, the RMP Police Station of 

arylthing which appears strange or out af the ordirary, no matter how trivial it may 

seem, Prompt oction could be of vital impodonce and moy prevent o crime being 

cammitted, When making emergency calls please speck clearly in order 1o allow 
the Service Paliceman ar woman taking the coll 16 ossess the situation and task the 

pppropriate agency 

Crime Reduction 
Advice on erime reduction and rmany more subjects is available 1o tha Service 

community within the RMC, The inifial point of contoct should be the Crime 
Reduction Officer or through the JH"'-.__Q Police Station. 

TELEPHOME: MILITARY: JHG 72- 2334 
CIWILEAM: 02161-472-2334 

Useful Information 

Privote Vehicles - Important Rules and Regulations 

Importation of Private Yehicles 

Fersannal are allowed to import private vehicles into Germany, free of import and 
wolue odded fox, provided thot the vehicles are for their own use. The Station BFG 
Fegistration DHicer will advise you on the penalties im posed if the fox-free vehicle is 

dizposed of in the first 1 2 months of BFG registration 

BFG Registration and Licensing 
The Stotion BFG Registration Cffice is locoted in building 90, neor the Post Otffice 

in Jowelin Barracks and is open fram OR00-1500 hre Monday-Thursday and 

0900-1400 hrs on Fridoy. Alternatively the Offica con be confacted on Military: 

448450 or Civilion; 021463 97 44B3/27 2450, 

i armval in Germany al your eadiesl convenience visil the BFG Registration 

Ofice, faking the V5/Logbook of eoch vehicle that has been brought inta Germany. 
'You will then be isswed o 30-day cor pass for Elmpt Station fer each vehicle, as 
wehicles must be registered with the BFG Vehicle Licensing {ice within 30 days of 

wour arrival in Germany. The Office will then advise you of the correct registration 

procadura and explain the poperwark involvad. 

DVLA Changes 
Shauld the vehiclels] that you intend 1o bring to Germany currenily be registerad 

with the DVLA on o V5T or W5 Logbook it is no longer necessary to apply to the 

CVLA or o Permanent Certiticate of Export (V561]. In foct, failure to possess o UK 

registration document for yowr vehicle (s) on arrival in Germany may deloy BFG 

ragistration. 

Insurance of BFG Vehicles 
A BFG wehicle is not o be used unless it is comectly insured ogainst third party 

lishilities. I the vehicle is the subject of o hire purchose agreement i1 mus! be 

compre hensivaly insured for the total volue of the vehicle including UK VAT, . Proot 

ot insuronce must be produced when registering a BFG wehicle. An intemotional 
insurcnce cerdificote {usuolly o Green Cord) will be required if you are not insured 

with o German compary. I the company is Garmon then wou will require the 

insuronce policy, proof of payment and double white card before you can BFG 

reqgister your car, Only certoin UK insuronce companies are autharised fo insure 

BFG registered vehiclas, the Station BFG Office holds o current fist of authorised 
INSLIETS. 

Roadworthiness Inspection 
All vehicles, including coravans and irailers, ore reguired to have o BFG 
roadwehiness Inspection, which must be corried out within the 45 doy grace 
period prior fo BFG regisirofion. fnspections will only be carried out by prior 
appointment and hookings can be made by telephoning Elmpt 48 2300 or Civil 
|02143] $72 300. The inspeclion is based on the UK MOT. 

www.jhq-rheindahlen.de
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0. Parking. Do MOT poark your vaehicle within 25m of any sleeping 

accommodation at any fime and on Keerwind Block or above within 25m 

ol any accupied building. 

k. Objects, Do NOT place lorge objects, such a3 bins, within 25m of o 
building on Keenwind Black or above. Do NOT leave objects such os 
baogs or parcels unattendad in public baildings [eg NAAFI] at any time._ 

E. Delveries. Check any daliveries to your unit ar home and repart anything 

suspicious. 

d. Drass,.  German Hospilals must NOT be visiled n unifarm or mised dress 

&, Fowtine. Aveaid routine particularly i vou lve aulside of Jovelim Bls, wary 

wour routes and fimings os for asis possible, 
f, Vehicles, Awvoid itemns that will easily identity your wehicle as balonging 

to-a membear of the services. Search your vehicle when it has been leh 

unottended 1n a public placa and keep it goraged when possible. 

g. Fdarried accommodation, Aveld displaying Hems of military clothing an 

woshing lines (MG3s oulside Javelin Bks), 

Owning Pets in Germany 
Responsible Ownership 
Crwriership of o pel invohqes cedoin responsibilities. This section is o guide ta these 

responsibilities which include thesa, impased by regulations, te ensiure animal health 

and welfare and precautions o preserve human hecslih, 

German Legislation on Dongerous Dogs - Registrotion and Controlling Dogs awned 

by BFG Personinel 

Intraduction 
You should be oware thiot due to g fotal incident the 14 Garman Lander (State) 

authorities enacted laws in July 2000, which restricted the awning and breading of 

cerain breeds of dogs.  This legislotion was enocted separotely ond differs betwean 

the 16 Lander. Additionally, Federol (National legizlation has been enocting 

banming the impodation of certai n dog breeds into Germony, 

Owning Dogs - General 

Current precedures for the keeping ond registering of dogs 5 laid down in SCs BA[G] 

3359 [Control of Dogs in BFG and The Pet Scheme) 3208 (Disciplime] omd 33460 
(Veterinary Services in BFG), Dogs ownad by mambers of BFG are not subject 1o 

German Dog Tax, howaver permission to own a dog must be obtained from SHOs 
thraugh Unit Wallare OHlicers or CO [for single personnel] bafore they arrive in 

siEfiar. 

Al dogs musl wear o dese bearing the owner’s oddress and telephone number and 

sk e regislerad with o Velernory surgeon, Dogs found straying by the REAMMP or 

GCP will be impounded by being loken to the local Tierheim, and may be destroyead 
it sick or doangerous. In open country, dogs must be kept under proper contral; in 

Germany game wardens have considerable rights, which may include shoofing the 

dog if it is considered not to be under confral. 

Owning Dangerous Dog Breeds - Procedure for Registration 

Registration Process. All dog owners, irespechive of bread, ore reguired to régister 

their pet with the local SHO, Begistrofion fakes ploca within the SHO s office in Bldg 
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3, Javelin Bks, Owners ot dogs clossitied as “dongerous” will be subject o mars 
rigorous fests befare the kflapmg of thase breads is approved. Once the registraton 

process s complate ond approval given, o permil authensing ownership will be issuped 

by the local Crdnungsomt through the locol Services Lioison Oificer (5LO) and SHO. 
SHOs will be reguired fo retain the Registration Praterma unkil you are posted. 

Veterinary Services 

German veterinory surgeons con be tound in the German telephone directony under 
Tierarrta'. All animal ownars showld enswre thot they have a veterinarion's telephonea 

nurmbier ovailoble for an emergency invalving their pet, 

Cr M Herrman Beltinghovener Strosse: 1 Tel: MG 250403 

blr lobn Bruckner Bruckstr 78 5140 Erkalenz Tel: 02431-2336 

Dr Maier RBegentenstr 108 4050 M/Glodbach Tel;, 021463-4246 

Or Tel: MG 267346 

Dr B Wlman Grochstrasse |3 5144 Wegherg Tel: 02434-4105 

Or Ming Ungerachits Goethastroze 22 Miedarkruchten Tel: 02163 82743 

Rabies 
Robies {Tollwuld 15 prevolent in this part of Germony. Bobies areas are notifred in local 

newspapers and in Unit Qrders, I robies orecs dogs must be kept leoshed in buils 
up areas and under strick control in the country. This meons the deg must be instantly 

obedient o your commands. Cals ore notallewed to roam and must be kepl in atall 

timas, Heaw fines will ba imposed it you do nat comply, and there is a risk of your pet 
Baing shot, 

Remember 
Your pet is your responsibility - tor odvice plesse call the HIVE - never abandon an 

onimal —a geed hama may be available. 

Police 
101 PROWOST COMPANY ROYAL MILITARY POLICE — (101 PRO COY RMP) 

SPECIALIST OPERATIONS UNIT ROYAL MILITARY POLICE [GERMAMY] - {SPEC 
QPS5 UNIT RMP {G)) 

The Royal Military Police [RMP} provide o 24hr police service from the JHGE Police 

Station locoted in the certre.of the BRMC, al the junction of Glueens Ave ond Treamp 

Rd. The Police Station is cleardy signed from all three moin enfronces to the RMC 
The RMP conduct routine patrols in marked police cors, meotercycles and on foct 
thraughout the RMC and all the oullying bormack and married occommadation areos, 

TELEPHONE: MILITARY: JHG 2333 / 4000 
CIVILIARN: 021461-472:2333 / 4000 

EMERGEMCIES®** MILITARY: JHG 2222 
IV ILLAR: D2161-472-2222 

FIRE MILITARY: 4444 
CIVILERIN: 021463-274444 

MEDICAL MILITARY: 3333 
CIVILIAN: 02161-472.3333 

BFG CRIMELINE FREEPHOMNE DBO018427222 

www.jhq-rheindahlen.de
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the nofienal disploy gorden of the Dutch bulb industry, 1t iakes approximately 3-6 howrs 
to see all the displays. The best fime o go is ot the end of Apnl/beginning of May. 

Maastricht. This histarical oty les on the nvers Meose ond Jeker and is one of the 

okdest in the MNetherlands. It hos o rich heritoge ond wealih of histeric monwments, 
same 1450 being proteded by low, The whole of the city centre hos been declarad 
o “protected areo” ond thorowghly recommended ore the guided walks given by the 

Tawrist Office (VW) in Klgine Stroct 1. There are many excellent shops, bouiligues and 
restaurants. The shops are closed Monday momings, oper Tuesday - Friday 

OFP00- 1800 hes, Saturdays OF00- 1700 b ond Thursdoys. it is lote night opening until 
2100 hrs. Cn Safurdays there is a tleo morket in Stationstroat and on Wednesday 
ard Friday rmomings o genercl wares market in the Marked Squore. Meoastiicht Arport 
provides same Hlights. The Tourst Information telephane number is 0031 43 3252121 

Crvardoon. War museum sat out in wooded area, which was the sight of a major 
battle in Warld YWor 2. Collection of taniks and guns and army vehicles, A central 

museurmn houses exhibits, photographs ond propogondo moterial, Plenty of wooded 
graos adjocent to the museum suitable for picnic. There are also resfourants insida the 
museum (221 to Venlo — follow sigrs for Harest through Viearay and QOwerloan). 

Markets in the Local Area 
Rheirdahlen: Fro 1300- 1800 hrs 

Rheayt: Wed and Sot 07001300 hrs 
Menchengladbach:  Tue, Thu and Sat 0700- 1300 hrs [Akte Marki) 
Wagbery: Fri-msor i 

Waldniel; Tue ond Fri momings 

Viarsan: Fr and Sof momings 

Erkel @nz: Fri morning 
Wickwrath: Thy Q700-1 300 hrs 

Venlo (Holland): Sat OP00-1200 hrs 
Roemmond (Malland): 301 Q¥00- 1230 ks 

fi'*?fi‘fl*';'f...l.llfiiiif_;'_!;'flj?_fi|i ;'Hirh'_-:'_.* oMK 

'} 

A e & ey 

Sutherizmd F:':'fl.fi.i J‘HJHI-"' ~EE || 

Golspio - Suthertand KW 10 
Telephane - Q1408 63367 

Farsimile - 01408 633876 

Bl - menindfmetodpubalsg.couls 

Security and Crime 
Prevention 

Security 
Germony Guard Service 

The Germany Guard Service [GGS) i o cwvilion security force employed within 

Elmpt Stafiom:  Their primory role is the control of aocess to Jovelin Borracks and 

ocoess control fo the Wildenrath Estate . They ore also responsible for potralling both 
locations, They wear o |:|-;|r|u=: blue unitorm ond are ormed. 

Ary dithicrltas fnvolving the (GGS should be addressed throwgh Statien Headguarters. 

Security 

Both Jowelin Barracks and Wildenroth are large apen plon estaleés and those involved 

inits security rely heavily on the assistonce of all thase who live and wark there in 

countering the Terradst Threat. Do net be ofraid to report anything that may arouse 
wour suspicion such oz on unottended cor, pockage, bog or somecne behaving in o 

suspicicus manner. Repors should be made immediataly fo the RMP Police S1ation al 

JHS. 

Operation Keenwind 

The Keanwind Alen Sole hos been redefined The lollowing codes are used 1o 

describe the currant threat lewel: 

Keenwind Levels 

Mormmal Wi siggn with black |eHering| 

Foutine boseline protectve secunty measures, oppropriate for the establishment, 
should be in place to protect stefffvisitors/buildings. 

Should the threal rise considereration shauld be given to additional measures that are 

oppropriale of each lecatian, Some precoutionary meoasures moy be worth deploying. 

Heightened [Block sign with white lettering) 

A HEIGHTEMED response level recommends considerotion of addificnal protective 
security countermensures above NORMAL fo oddress the threat, and to reflect specific 
wulnerobilities and the degrea of acceplable risk. Measures deployed should be 

sustainable indefinitely; they may olso be applied as o precoutionory measure for o 

spacific penod. 

Exceptional (Amber sign with block bkethasing) 

The EXCEPTHOMAL rezponse level requires consideration ond implementation of 

maximum profective security meosures to minimise vulnerbilities ond risk. Extro 
mecsures implamented are likely to be sustainable for a limited period only. 

that are in place of all imes: 

www.jhq-rheindahlen.de
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Circus: Boat trips on the Rhire; Restourants (lo suit all tastes and pockets); Porks; Sports 

Stadium; Horse Rocing; Camping Sites; Airport; Bowling (9 and 10 pin); lce Skating 

Rink; Exhibitions; Bundeshoo Soccer Team, Bunderigo lce Hockey Team. There are 

numerous good restaurants 

Some of the finest festivals in Europe ore staged in this fown, nolably the mognificent 

Cormival thot tokes place in Febaeory or March. The Comival procession is a superb 

affair and tokes some two hours o pass. 

It might be though thot becawse of the occent on indwstry, the town lacks noturol 

beauty, but nothing could be futher from the tiuth, There ore o vost number of parks In 

ard around this foir city. Through its main thoroughfere winds the River Dissel and the 

towr is regarded os the Paris of West Germony 

Orperce This is first closs and very cheap season tickets can be obiained bafore the sian 

of eoch season (Octaber) from the box office or through the Infarmotion Germany or 

HIVE IHC, 

Altstod! (old towes < An oreo belvean the Konsgsalles and the Rhine containing 

restaurants, bars, discothaques ond 'way oul’ shops, The Soho of Dijsseldod, with 

all the good and bad points thar this implies Careful thought should be given before 

lettimg the more impressionable youngsters loose on their gwn, 

Oberhausen. 

The city is about or howr and o holf awey vo the avtobahn. Centro, a large city 

shiopping cenfre egquivalent to Meodow Hall/Lakeside with mory we ll-known 

stores and European brand nomes. The cenbre also bas a full range of restavrants, 

Warner Brotheérs Cinema Villoge, olse indoor and outdoor thermed areas for famly 

erledainrment and plenty of car porking. 

German Customs 
Mever on Sundays. If you are new to Germony it is o5 well fo be oware of some of 

the more unusual customs, proctices ond law relafing to cetain activities on Sundays 

For exaomple, cors may not be washed (it is in foct an oHerice to wash a car on the 

resoid ot ainy e, bonfires, which moy couse offence shouwld not be it, windows moy 

not ke cleaned and all Forma of manual lobour, .9, gordering, are rowned ypon In 

the interests of good Anglo-Ge rmon relotions do try and refrain from corryi ng out any 

octivities, which give offence to the local populafion 

Some Locol Customs 

Your conlact with Germany will be much mome enjoyable iF por take an interest in some 

of the local traditions. Here are just o few examples: 

Schitzenfest. Many villoges in this pan of Gemrmany hald an annual festival knawn as 

a Schitzenfest. This is o son of humsman's festival ot which the Schifrankénig the king 

af the huntsmen’ is crowned, The Schirenkdnig hos o win o shooting competifion Do, 

aince he needs 1o be faidy well off 10 keep up his emedoining commitments during his 

period in office, the resull of the competition iz oflen o foegone conclusion 

Kirmes. You will see odvenised on posters throughou! the Ménchenglodboch arnesa, 

especially im summer, a wiloge festival called Kirmas. This was troditionally held 1o 

celebrote the consecration of the local church, There ore the usual fun fairs, marke 

stalls and dances, Iheogh the religicus origins ore also not ignored and the chorch is 

very much imvaleed in the festival, 
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Karneval. The Kormeval season is o speciolity of the Rheinland, It begins om the 11th 
day of the 11th month of 17 am, but things reglly ‘hot up' during the weeks leading 

up fo Lent. The lighlights, apcr from the numerous Komeval Balls and drinking and 

roke sessions known as Sikungen are the processions held in Cologne, Disseldort and 
FAainz on the doy before Shrove Tuesday, known as Rosemontag. Mdnchenglodbach 
s it procession or the following day, Veilchandienstog, and thene is alwoys o 
children's procession and smaller celebrations in Rheindahlen village on the Sundaoy. 

Weinfeste. All along the Rhine and Mosel during late summer and early awtumn there 
crgs wing festivals, Each villoage selects o different timea; but the potierr is foidy stomdord: 
planty of drinking and mery-making. However, it is a good thing to go with somebody 

wih knows 5l:|rr'-|:|1|'|i|1g about wine, becouse you may end up paying mora for wina than 

wou wolld in the local supermarket| 

Der Rhein in Flammen. Toking ploce trom luly to Dciober in various locations, 

tha 'Rhine in Flames' is o spectocle not 1o be missed. Best sean from the river itsalf ot 

Koblenz, the illumingtions along this romanfic strefch of the Rhine provide one of the 
sights of Germiany: 

Holland 
Venlo. The Dutch town of Wenlo is much loger than Roermaond with o greoler number 

of shops. The town is aboul 20 miles from the Sin. The Information Office: WAW) i51n 

Keulsepoort ot the comer of Juliana Park at the roundobout in Venlo adjocent to the 
Foilway Station. A Saturday maoming market is held and the shops remain open on 
Solurdoys untl 1700 houwrs. The Town Hall and a number of ather buildings date fram 

tha 1éth Century, while the Hootdkerk (church) dates from the 15th Century. The Tourisl 
| ntormation telephone number is 0031 77 3543800, 

Amsterdom. MMore suiled for o weekend visil, bagt seen by booat an one of the maony 

conals circling the heart of the city. Recommanded sights: Glueen's Polace, the Old 
rirt Tower, diormond factories and Portuguese synogogue; north of the city, Volendom, 

Edam and Marken give a glimpse ol the ‘Old Hollond' — quaint villages with trodiionel 

dykes ond decorated wooden houses; the locals wear native costume too. 

Arnhem. 5 km west of Arnhem ot Doorwerth Costhe Ciosterbeck (rood sgred), The 

rmiseun i noth of the fown [Opanlucht Muzeum). Holland's lorgest noture reserve is 
the Mational Park de Hoge Veluews. Situated in the park i the Krolles-Muller Museum 
with a Vian Gogh colledtion. In Gulpen there is o traut hatchery with o childrer's 

playgrourd, This con be combined with o wn out to Diiedond Punt of Voals. Here thers 
iz o lzrge open space sutable for picnics and games tor the children. There are also 

o couple of owers, which con be climbed: these give o view of Haelland, Belgiem and 

Germany, (Gulpen is siuated between Moastrichr ond Acchen — 221 1o Geilenkirchen, 
follow signs to Heerlen — Valkenburg to Gulpen). 

Berg en Dal. Mear Nijmegen; an Alicon villege museum (221 o Geldem - Route ¥ 

o Weere - Kranenberg, continue to Nijmegan urtil the turn off for Beng en Dal), 

De Efteling. Large recreaticnal and amusement park. Water organ, steam carousel 

and enchanied forest where all the Tairy teles are illustrated with animoted models. 

Heating ond conoeing plus lorge picnic fowns. [Siluoted neor Kaatsheywel, 221 1o 
Varla- E3 1o Bindhove Tilburg, follow signs Loop-Op-Zond and Kaotsheuvel until you 
seer the signs for Die Effeling) 

Kewkenhof. This is about 3% haurs drive awey ond o visitor may prefer 1o include it in 
a weskand trip to Amsterdam. However, it is possible to make a day frip. Keukenhof is 

www.jhq-rheindahlen.de
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Crn driving directly in to Roermand brom Camp, you will normally stop af the rraffic 
lights at ‘BF G Comer’, the fruit ond vegetable shop on the opposite side of the road is 

warit hwhile as it #5 g little comer shop with everything frem milk, breod, cheesa, fiozer 

foods as wall as the fruit and vegetables, 

Asenray (on the way te Roermond) 
IT you drive through the villoge by 1oking the third left lurn of Spikkerweg you will firnd 

the Vieesmarkt on the right-hond side, good volue chicken and pork. H you continue 
thraugh the villoge on the winding rood unfil you have tha man road in sight ogaoin; 

you will come upon an exceller greengrocers of the farm an the right. The fruil and 

vegetables sald here are wonderhul and the family farm is a delight to visit. 

Local Towns and Villages 
Brief History of Germany and Local Places of Interest - Germany 
In 1945 the country was divided; in tha west was the Federal Republic of Germany, a 

federal state compromising 1 1 ‘Londer’, whereas the east sow the esioblishment of the 

German Demacratic Republic 

MNow the two Germaon stotes are re-unifed; the 5 Eost Gemman ‘Lander” have jained the 

Federal Republic which now, os a sesult, congists of 16 "Bundeslonder’ in all, 

Germmany’s federafive hislory enobles us todoy 1o offer you o wide variety of cultunal 

oHractions, for all these counts, dukes; prince bishops ond kings' scattered royaol 

polaces and copital cites of vorious sizes throughout the enfire lond 

You can re-live the countre's history ot first hand. You will Find imporiont buildings: 
Roman ruins, churches, monasteries and cathedrols from the era of Imperial greatness; 

Custles from the days of chivolry and the Hohenstauten denasty; ond royal poloces with 
magnificent grounds from Baroque times. And what you cannot see from outside you 
will Find within tha castles and stately homaes. 

Monchengladboch 
Manchengladbach and Rhaydt are over o thousand years old. They form a lorge centre 

between the rivers Maoas and Bhine. Thair wealth and growth was, and shll is, due fo 

the fexfile trade, which is firmly established in the area -~ and which in the Middle Ages 
tormed part of the then ‘Llow Couniries’ cloth trode. 

The twi towns existed seporately until recent years due lo long . since forgottern raligicos 

riwalries - Manchenglodbach was Catholic and Rheydt was Protestant. Beth fowns, 

ard the former independant town of Wickrath, now form one city of about 263,000 
inhabitants under a single Oberburgermeister and Oberstadidirektor and fown councll 

The town of Viersen also lies between the rivers Moos and Rhine and now encompasses 
the smaller towns of Dulken and Suchieln. A single town cowncil administers the three 
o wrs. 

Withs the cccupotion of the orec by the American and Canadicon Forces in 1945 
vanous administrative lines of communicotion units were lacated in the vicinity of 

Manchangladbach, Rheydt and Viersers. This polern hos confinued over the years albei 

on o much reduced scale, In 19535 the old Manchengladbach Station changed 1o o 
Detachment of the Rheindahlen Areo Support Unit. In this role it oversaw the closure 

of much of what fommeed the old stotion. Todoy the Manchengladbach Detech meand 

administers one barmmcks [Ayrshire Souwth] which houvses a wide range of units and 
MOD =ponsored cvilion ergonisations. 
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The extension of the cutcbahn complex around Manchengladboch and Viersen hos 

graatly improved rood communications. it is now passible to join the autobahn just 

autside Jovelin Barmacks ar within a few miles of Wildenrath and frovel with eose to 
micsny of the major Eurapean centres. 

Colegne (Kéln) 
Lving gome 44 miles 1o ke south of vs hera in Elmpl, Cologne is ane of the greatest 
cng most historic cilies in Western Europe. The Eoman Emperor Augustus built 

Codogne as o military ford. He nemed it in hanour of his wife Aggripina and it was 

kriown as Colonio Aggripirensis; laler this wos abbreviated 1o Colonio and then 1o the 

German Kdln, In the Bth century the Emperor Chademaogne granted this great trading 
cammunity City shotus ond its Archbishops became very powertul, By 1248 work hed 

commenced on the grear Cathedrol desigred 1o house the Gaolden Cashket contoining 
tha legendory remains of the three wise men of the Orient. Archbishop Rainald Van 
Drassal loak this coskel from Milan in 11484 The Cathedral still serves this original 

function and the farmous golden casket con be saen by all teday, resling ohove the 
High altar, The Cathedra! wos completed only in the 1870s. The prosperity af the city 

confinued into the Middle Ages and many fine buildings ord churches testily 1o his. 

Cologne went info decline during the second holf of the Tath century, largely becouwse 
of religious wars and the consequent breakdown of frade. This decline canfinued il 
1815 when Cologne was mode o Prussian fotified city and, later on, when novigateon 

on the Rhine bacome possible, Cologne once ogain exerted its influence on German 
Frode. 

Todoy Cologne’s sndustnes include motor car and heavy vehicle producton, perfume 
foctories, cable warks aond chemical plants which are famed throughout the wordd. In 

spite of o 70% totel desiruction by bambing during the Second World War, Celogne 

Fos rgsen from ashes ond rubble fo become ance ogain one of the most beautiful cities 

in Germany; its restourants, theatres and ploces of interest rival most in Eurcpe. 

Disseldorf 

The ooty of Disseldord nestling on the bonks of the Rhine come into being abousl 
200 AD with the founding of the Benedict Monastery by 5t Swidbert in the area of 
Eoiserswarth, The first documeantary mention of Ddsseldad a3 such dotes back to 1135 

AlF, whan the fown fockits nome from the River Dissel, which Hiows into the Rhine, Dord 
being German lor villoge, we have the *Villoge on the Dissel” 

By 1510 the town was roised 8o the status of o capibal of the Duchies of Julich, Kleve, 

Herg and the Estotes of Mork and Rovensheng, and from this period the fowm was fost 

becoming a centre of culture and indusinyg. 

Disseldod is the bithploce of Joabann Wilhalm [185%5) who in 1876, whien he wos a 

mese 21 years old, become the Frat Elector (Ruler ond Statesmmon) of this oreo. He wos 

aftectionately known as Jan Yellem'. lan Wellem held this high office for 37 years wntil 
Fig early death of the ege of 58 

The 1 Pth century hevalded the Industrial Revolution ond nowhere wos it guite so 
marked as Disseldad where the eardy part of this centuny sow the tirst of the great Trade 
Exhibiticns, the creation of the irgl railwoy in Germany, the estoblishment of many 

inelustries in the surrcunding oreos and the tounding of the Disseldort Slock Exchonge. 

Tha city has much o offer to anyone locking for places of interést and recreation. 
These inclode excellent shopping facilities; Opeara ond Theotres; Cinemaos; Concen 

Halls; Might Clubs [many ond vared); Swimming Pools (outdoor and indoar); 
Aguanum and Natural History Musewm; Museumns and At Galledes; An annual visiting 
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Explosive Device Disposal IERD) support io British Forces Germany (BFG) and fo the 

Germman Ciwil Police [(GCP) as required, with an Immediate Duty Team at 10 minutes 

Maolice To Move ol all krmes, 

Movwing to Germany 
Many needless problems occur with families becouse they omive unanncunced, or the 
mvove has ol been properly docomentsd. In the waorst cose a lamuly moy have 1o ratuim 

to UK. Heads of Families should discuss their move ond proposed trovel amangement 
with the RAD/ UAD Fersonal Admin Crfices well betore the deporture. It is important 

that an F Mov 564, [Application far Fomilies Passoge], is submited 1o I5TC by unis, 

ewen it the hamily are infending to trovel by privote means. All family members must be 
in possession of valid passports belore trovelling to Germany, these can be obtoined of 

pubhic expense vig JSTC, Even st mamied occommodation hos been allocoted fomilies 
should not trovel to Germany unfil shorly before a hondower date and time gronged 
with the: Housing Office: and termporary accommadation has been arranged. 

Cossels House 

Cuossels House is o Service Hostel located in Rheinda hlen Mililary Comples, 

appprosmately 10 miles fram develin Barracks arnd & Miles from Wildenrath, 

Accommodation includes family, single and doulble rooms with ull board service, 
Application forms con be ablained from: Cassels Howse, BFPD 40 or phore Civ 
0214 472 4234, 

Insurance 
It you are not already covered you are strongly edvised to toke out insurcnce far your 

sty in Germany, public liobdity cover s paricularly imporant. 

Personal Property, Personal property is the responsibifity of the owner and only in 
certoin circumstonces. caon limited compensation for loss or domage 1o such properly be 

paid from gublic funds, 

Public Liohility. All ranks ore advised 1o take out public liohility cover agoinst injury 1o 
third porties. by membears of their household or pets. 

Life Assurance. All personmel ore advised o lake advice from o repotoble broker 

before committing themselves 1o any life assuronce policy and 1o be padiculary wory of 

doar-ta-door insuronce salesmen. The RAOD holds a list of reputable brokers. 

WE HELP ANIMALS IN NEED! 

Otfice Clara-%ahrenholz -Tierheim 
Eigi gl el rli'_"l “'ul,i“_}r-l afpipihes | 

£02 1 7 Dusseldor 40473 Duaseldo 

Ted - (02 10103 1928 Tel - (02 11) &5 1850 

Doanation account 
[ Eherwrmt i & Wy o i Tom clesluar tilie | 

Ercissporionse Disseidard Sioctporcasss Dinselda o 

K -Mi 1040 930 [BLZ 301 502 O Kis By, 19 068 758 |BLT 300 501 10 
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The Place Where You Live 
Elmpt lies in flot country betweaen the Rivers Bhine and Moos an the B230, the 

rmain raad from Roermond fo Ménchenglodbach. The main accupation is farming, 
and the couniny, which is wall weoded, may remind you of ports of East Anglia. 
ranchangladbach, 20 miles to the east, is a large madem city with excellent read 
and rall communications to all parts of Garmany and the Llow Couwnfries. i hos a 

consideraoble shopping centre; o foofball teom of Premier Division standard, excallent 

cinemos and restauronts ond 0 wide selection of operos and concers is often available. 

Roemmond,; B miles west ocross the Duich border, resermbles an English market fown. H 

sturds whare the Rivers Maas and Roer join and is a Cathedral city establishied in the 

1 3th Century. Theugh smaller than Ménchengladbach it still provides good shopping 

focilities, inchuding weekly morkess. 

English is widely spoken by both the German and Dulch population. The small fown 

of Briggen is 3 miles oway, bat our nearest villege is Elmpt. Elmpt has become very 

largely o dormitory area todoy, but it hes a long history of its own, having of different 

tHimes been ruled os a port of the: Spanish Netherlonds and as o French possession. 

Fiflsen miles away at Rheindablen lies the infermational military community at JHE 

Aot Heodguorters., JHG s on established multi-natomnal cantre with its own theotre, 

cinerma, shops, clubs and swimming poal ond its focilifies are widaly wsed by Elmpt 

Farmilies. 

Briggen 

Bruggen villaga has o wede variely of shops, which cater for the daily needs of the locol 

populotion and the many visitors 1o this picluresgque villoge. Briiggen boosts o temptling 

choien of restourants, offering tradshonal Germian cooking, balian; Balken ard masch 

more; there is an indoor swimming posl as well. A popular Sunday past time s 1e 

enjoy an alternson strall araund the villoge enjoying the shops and stalls that apan for 

spacial Sundoy frading. The centre of the willage s the site of regular fleo markets and 

traditional fairs and celebarations 

Ménchenglodbach 

About 20 miles owoy is Moncheng lodbach which hos a successful Bundesliga feotball 

team and a wery good selection of shops, selling o wide ronge of geods and services. 

Large supermorkets olfer food, clothing ond housebold equipment. There s a Soturday 

rmarning markat and the shops close between 14600- 1800 hours at the discretion of 

tha shopkeeper The tawn is the nearest railhead to Elmpt Station Tor fravellers from the 

Contimanial Channal parts, 1| has bean fwinned with Bradford in Yoarkshire and thare 

i o close contact belween the 2 cities, The Verkebrsversin [fouris! information office 

- lelephone number 15 02141 22001 ) is in tha Houptbohnhol [main railway station 

— renbweay infarmiotion telephone nomber 021461 | 9419, Late mght shopping s on 

Thursday evenings. 

Roermond 

Roarmand i the Metherlands has Fast teaing 1o Amsterdam and The Hogue. There 

are ngrmerou s shops and o Saturday morming streel market, The shops ore closed on 

Fendoy mormings butl rermain open on Satordays until 1700 howes. IF wos: hare the 

the Dutch Mationol Anthem wag first haard im0 1 572 There are @ number of excelber 

restaurants, many of which specialize in Indonesion cuisine. The Tourst Infarmation 

Oiffice (WA s siluoked oll the Maorket Sgeare of the Church end of the squore. The 

Touris! Information tefephone number is 0031475 335847 
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the Control Commission HGE up until late 1944, Then, as over the next 50 years, the 
Regiment (titled as Mo 1 Signal Regiment] was widely dispersed with detachments as far 
awiay @5 the Hook of Holland, Bedin and Copenbagen. 

O 15 October 1948, Mo 2 [Line of Communications) Regiment was brought 
back inte being For the third time, being created by amalgamating elements of Mo 1 
Regiment ond o sister Regiment. Mo 2 Regimant wos tasked with the provision of 
communicatiens throughout the greater part of the British Zone of Qccupied Gemany, 

in Holland, and for HQ BACR. The three Squadron orgonisation of Mo 1 HG Signal 

Regiment was maimtained and in Morch 1947 it wos recorded that the strength of the 

Regiment was 60 CHlicers and 1154 Other Ranks. 

The Regiment was retitled, to HQ BAGRE Signal Regiment, on 15 June 1948, A major 

chonge wos thot several of the lorger and maore distont elements were split off to 

become independent Squadrons in their own right. By 1951, the need to rafionalise 

further ard divide responsshilites between the HG BAGE Signal Regiment, which 

remained centered on Herford, ond o separcte Line of Communicotions unit led to 
tha reforming of No 2 Regiment, now based in Hamburg. In August 1952, the bulk 
of Mo 2 Regiment relocated to the Bubr in a four Squadron OREBAT, and altheuwgh 
there were turther recrgonisations invalving Mo 2 Regiment the genercl patfern was of 

concenfration in Rheindahlen and im Disseldod. After so many changes in the hectic 

years af the late 40 ond early 505, relative peoce and stability enswed wntil Jonuary 
1958 when the RHG of Mo 2 Regiment, together with | and 2 Squaodrons, moved 

into Bradbury Barracks in Krefeld {thouwgh 1 Squadron was to mewve te Rheindahler in 

19461]. The Regiment also had o third Squodron bosed in Emblem, sepporting HG 
British Forces in Belgium, ond a fourth Squadron in Bieleteld os the HQ 1 (BR) Corps 

Commcen Squodron. 

O 1 Seplember 1959, all Signal units relinquished their ald ond diverse titles 

ond took fhe simple numeric identities which persist to the present day: Mo 2 (Line 

Communication] Ragiment became 16 Signal Regiment, stll based in Krefald. 

In 19%4/5 as por of the Options for Chonge process, the Regiment was reorgonized 
ond moved to Krefeld Linas, Rheindahlen. In 1994 the Regiment deployed on Op 

Grapple to Basnia, returning o the Balkans egain in 1999 on Op Agricola in 

Macedonio ond Easovo, Following the mowe fo Jovelin Bamracks, Elmpt [formedy BAF 
Briggen) in Miarch 2002, 1& Sig Regt playad a significant par in Crp Telic, deploying in 
D 2003 and firmby esfablishing the MMDSE} Div HQ af Basrak Air Stafion. 

Throughout its history, the Regiment has olways been employed in suppodt of operaticns 
up to Army group leval. This confinues as the Regiment supports the Headguarters of 
the Alli ed Commander Europe Rapid Beaction Corps (HGx ARRC) — the sole remaining 
Corps level operationol capability which the British Army suppearts. 

The Regiment is now four squadrons strong fol lowing the refommaotion of 252 Sqn and 
heas @ Fully deplovable RHG. B comprisas Suppot San, 230 Sgn, 252 Sqn and 255 Sagn, 

2004 sow the Regiment execute an extremely successtul deplowment to Afghaniston 
whiere they provided services ol over theatre. The majority of deployments were to HO) 

15AF and COMDBRITFOR in Kabul, ond Joint Netcen in Korndobor There were also 
several detachments operafing from Helmaond Province dwring o fime of intense snemy 

achvity. 

Crn completicn of operational commitmeants, the Regiment was selected 1o leod 

the Brigade inte iis year long tour of Public Duties. Based in London, Public Duties 
Squadron provided the Quean's Guard at Buckingham Palace, 51. fames’ Polace, 

Windsor Costle and the Tower of London, This was one of the few fimes thal o 

Royal Signals unit had been chosen tor such an honour, and the first whilst wearing 

ceremonial order. 

2008 will ses alements of the Begirnent once again deploying to Alghormistar. This me 

to provide suppeort to both Task Force Helmand, headed up by 14 Air Asscult Brigade, 
and the |154F mission. 

&28 Signal Troop 

280 LK) Signal Squadron was formed on the 15t Januory 1994 at 5t Tanis. This 
followed the amalbgamation, an Tst June 1993, of Northem Army Group [NORTHAG) 

and Central Army Group (CEMTAG) inte Lond Forces Certral Europe (LANDCEMT]. Unail 

then NORTHAG hod been suppored by 28 (BR] Signal Regiment [part of NO-RTHAG) 
but under Cptions for Change the Regiment was drawn down to Squadron lewel. 

The Sguodron become o vitlal par of the LAMDCEMNT Signal Group (LSG) whose 

Headquarters was based in Heidelberg, LANDCENT Signol Group was made up of 
280 [UK] Signal Squadran; 1 (ML) Signal Squadran; 990 {GE) Signal Regiment; and 

414 (LS} Signal Compomy, The LAMDCEMT Signal Group provided communications 
for HG LANDCEMIT. 

Since April 2000 the Squadren hoas been part of the Deplayable C15 Madule Battalion 

(DCAM Bn) bosed in Brunssum of HG AFMORTH, Itis an essentiol port of the Northem 
Region Signal Group (NRSG). The Squodren is in the process of changing from tactical 

to commercial commu nications equiprment. 

280 LK) Signal 3quadron is the only Britisk Amy Maojor or Minor unit in Gemrnony 
permanenily ossigned to, and under, Operational Command of MATO in peace and war. 

In 1974 28 (BE} Signal Regimert wos gronted the Freedom of 51 Ténis by Burgermeister 

Beckers. The same honour was bestowed on 2B0 (LK} Signal Squadromin 1297 and 

it 15 thie only Allied unit to have recessed a rbkbon of Honour (Fahrenband) presented 

persanally by the Prasident of Nadh Rhine Westphalia for its contnbution o Anglo/ 
Crermion relotions in the community, 

280 UK} Signal Squadron relocated fo Jovelin Barmacks, Elmpt in March 2002, This 

roarked the end of nearly half o certury of Royal Carps of Signals gresence in 5 Tanis, 

2EO{LK] Signol Sgquodron became on independent troop on 1 December 2004, COn 
this date, it became 428 Signal Tracp. In its new farmal, 628 Signal Troop will continue 

to suppor MATO, but as one of four Deplovable IS Maodules (DOCMs) thal make up 
the newly formed Tst MATO Signal Battalion, 

Rhine Troop, 921 Squadron, 11 EOD Regiment RLC 
Ehine Troop forms part of 1 1 BExplasive Ordnance Disposal (EOD) Regimend BLC, withy 

the Regimental Heodquarters ot Didoot in the UK ond Squadron Headguartess located 
throughout the UK erd Germony.  Rhine Troop was formed as the Wasi of Rhine 

Section in Jully 1998 and afer fime ot IHE and Ayrshire Barocks the Troop moved o 
RAF Briiggen in March 200, 

Tha mission stoternent for 11 EQD Regiment RLT s *to mointain and deliver 

aramuniticn techrical support, explosives safety and Explosive Ordnonce Disposal 
copability, including support to Mationa| Cenfingency Cperations in peace, other 

operations and war™ On a day to day bosis, Bhine Traop condiects o range of tasks 

such as arnual inspections within the Troop Area of Besponsibility [ADR], support to 
writs in oversens operations and exercises {OTH) and Corventional Munitions Disposal 

(CMD). The Troop is responsible for Technical Ammunition advice and safety far 13 

wnits locoted os for opor as Monster and Mons. The Troop also provides Improvised 

www.jhq-rheindahlen.de



| ] RHINE GARRISON 20712 

7th Signal Regiment 

In 1914 "4 Corps Signal Campany, Royal Engireers was formed for the Headguaders 

| Corps wilk which it served on fhe Western Frant throughout the First Waordd Wear,  ARer 

thet waar it wos reduced 1o o codre from which the newly formed Signals Corps was 

reconstiluted in F923. In 1924 i become o Liswlenan Colenel's commond. 

In 1939 the unit wos re-designoted 14 Corps Signols ond ogoin went with the | s 

Corps to France as port of the British Expeditionory Force.  After the Dunkitk evacuation 

it was stafionaed in Yorkshire  |m April 1942 a large pont of the Linit was usad for the 

re-tarming of No 1, Line of Commuenications Signals. 

st Corps Signols wos reconstituted in 1943, It took partiin the Mormandy Londings of 
1944 ond the subsequent operations in Nordhwest Europe., Af the end of the war it was 
stationed in Gesmany, becoming 1 Corps District Signol Regimend, rising in.sirangth 
ot one stage to @ squadmons including one Auxiliory Terrtarial Force and two coptured 
signal companies of the Wehrmacht. |t was disbonded in 1947, 

In 12540 the unit was roised agein os 1 Comps Signal Regiment and in 1957 joinad 

Headquarers 1 Comps in Germany, T its arrival in Herdord the Regiment initially 

occupied Horewood Bormcks but in 19252 moved to the newly built Maresfield Bamacks, 
In August 1956 the Regiment was re-designoted 2 Corps Signal Regiment and fock port 
in the Suez Operation. I returned to Herlord in Decamber of the some year. 

The Regiment hod ifs lost change of titte in 1959 when it becorne 7th Signal Regiment. 

In-September 1972 the Regiment received tha singular honour of the aword of the 
Freedom of the City of Herfard in recogniton of the close links between the Regiment 

arnd Stadt Hedord 

In Seplember 1990 o detachment of valicles and men was colled for action wilk the 

Mh (British] Armoured Brigade (The Desert Rots] os part of the British Comtingent of o 

multinctional force in Soudi Arobia, formed osa rescell of the lragi invasion of Kuwait 

A further force of over 400 saldiers was then senl 1o reinforce 15t (British] Armoured 

Bivision when the United Kingdom lond comtingent increosed to on Anmoured Divison 

in December 1990, Shortly ofter Chistmas further small detachments tatalling aboud 

&0 e were sent o the Gulb to oo os Botile Caswolty Replacements [BCR) should 

cantlick occur. The Begiment’s commuenication equipment and troops wera amondgst 

the leading elements of the advance by the 1st [British) Armoured Division info g 

When Heodguorters 188 Brifish Corps wos re-designoied Heodgquarters Allied 

Commond Europe Ropid Reoclion Corps [ARRC), the Regiment’s squadrons 
restructured and renaomed to form Headguorters, 229, 231 and 232 squadrens, with 
230 Sguadron being placed tactizally under command and joining the Regiment whan 

it moved in 1994 from Hedord to Krefeld. 

In December 1995 the Regiment deployed slements firstly to support the United 
Matiens on Operation GRAPPLE in Bosnia and then following the Daoyton Agreament 
the Regiment depleyed completely in suppoert of Headguarters ARRC in Sarojevo as 

port of the NATO Implementation Forca JIFOR). The Regiment remained in Bosnia 

until December 1995 belore returning to Kreleld. In 1997 the Regimeant raceived the 

honour of the Freedom of Krefald. 

In Febroary 1999 the Regimant dispotehed 232 Sgnal Squadron te the Famrmar 

Yugoslava Republc of Macedonia [FYROM) in support of the MATO effort bo resolve the 

humanilarian crisis in neighbouring Kosowa, By June the Begiment was fully deployved as 

part of the NATO force in FYROM, The Regiment maved with Headquarters ARRC into 

Kosove in late June and remoined deploved entil Mowember 1999, 
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Atter returning fo Kosovo in 2004, the Regiment was worned 1o deploy 1o Afghanistan 
on Operotion HERRICK in 2004, U deployed in 2 tranches. 231 Signal Sguodnan 

deployved in March 2006 oz port of the 14 Sgnol Regimenl Graup, for a 6 month 
tour. The majorty af the Regiment, with the Regimental Headquarters and 2 30 Signal 
Squadren under command, then deployed in Septernber 2004, alzo for & months. 

Soldiers fram the Beginment served all over the country, incuding in Kabul, Helmaond, 
Kondahar and Herot prowinces, ond also infa Pakistan. The Regiment has been warned 

off 0 deploy there ogain in February 2009 

4 Signal Regiment moved to Elmpt in donwary 2002, after spending 7 years in Kreteld, 
The Beqiment is assigned 1o the Allied Command Eurcpe Ropid Reaction Corps, and 

itz operotional rola 15 to support the deployed ARRC Heodgquarters. Tha Regiment 

consists, of four sguadnons (HQ Sgn, 229 Sig Sqn, 231 5ig Sgnand 232 Sig Sgnl, ond 
is locoted in the Morthwest of Javelin Barocks. 

16th Signal Regiment 

I ig poasible fo frode direct the andgins of 16 Signal Regiment 1o fhe formaticon of Me 
1 (Line of Communication) Regiment, which was loter por ot the British Expaditionory 

Force sent 1o Fromnce in 1940, 

In September 1 239, a GHG Signal Regiment was mobilissed ond sent to Fronce: the 
‘ollowing year as part of the il lHoted BEF, being eventually evacuated with the remains 

of thot force from Dunkirk. Mo 1 Begiment was also deployed and evacoated (the 

(SHCx Signal Regiment looked torward fo the Dvisions, with Mo 1 Regiment faking on 
the rearward links fo the United Kingdom). Even in thiz short fime it became dlear that 
the demands created by deployment out of the Home Base and onta the Conlinent 

wers too greot and Mo 2 (Line of Communications) Regiment was roised from elements 
cf Mo 1 Ragiment. 

Aller the evacuetion fraom Dumkirk, the higher farmation Signal Begiments urdenseent 

o necessory reorgonisation: Mos | and 2 Regiment were disbonded gand the GHG 
Sigrial Regiment wos renamed Me 1 HQ Signals Regiment. With the preporations for 

the invasicen of France, Mos | ond 2 Regiments were re-roised in 1942, and Nal HQ 

Sigrals was renamed 2 1st Army Group Signal Regiment in 1242 Dwring the planning 

for O perotion OVERLORD, it was assumed that each Line of Communicotion Regiment 

would be responsible hor some 250 miles of the line of communicatons, exdendimg 
from Aemy Growp HQ to the Channel Ports. 

The Line of Communicatons Regiments ook contrel of communications for the 

Flomondy Beachheads and the invasion "Bose Ared” on D45, ond fram there 
expanded opendficns to tollow the progress of the Army Greup HG. By VE Day, HG 

2 st Apmy Group hod recched Boad Oeynbausen and Hedord and with ensaing peace: 

there it stoyed. The line of Communications Regiments (by now totalling S seporate 
units) stretched bock through Germany, Holland, Belgium and France ond continued o 

carry the traffic of the military government of the British £ one of Occupied Germany. 

In the immediate post-WWar period there wos o greot deal of turther reorganisation and 

rabionalisation of the choin of command and of the supporting communications units. 

Mo 2 Regimen! was agaoin disbanded, and 2 151 Army Group Signals became HG 

HAOR 5Signels, @n 10 September 1945, HG BACOR Sigrals chonged its nome: to Mo 1 
H& Sigrals, and in taking on a number of infraskructure as well 0s HG roles it began 
ta look rother more like the 16 Signol Regament of the following decades: in lotal the 
Regiment consisted of scme 2000 soldiars spread through 73 Troops and Sections, with 

o Lina ond Cable Squadren, o Signal Cifice ond Exchonge Squadron, a Bedio ond 

Telegraph and SDS Squadron, and o lourth, though temporary, Squadron for one of 
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The Centre can be contocted as follows: 

Chopiain's Office Ext 4410 

Chogplains Mabile 0172 2048906 

Services are held as follows: 

St Micholos & St Andrews (Anglican) 

St Powl & 5 Benifaces' Chureh (RC) 

02340 hrs 

0930 hre 

Living In Germany 

and Elmpt Area 
Brief History of the Station 

Tha RAF Stotion was constructed an droined morshland within a heavily ferested aren 

during the period February 1952 to July 1953 This remarkably short construction 

phose wos a direct result of the need 1o howse the rapidly expanding MATC forces in 

ther sorrly flies. The firsl dircraft to land ol Briggen was o VIP Devon in Jure 1953 

which deliverad Air Marshal Sir BEober Fostar, the then C-in-C Second Tackcal Air 

Force and took off again trom an incomplete runweoy 27. It is undarsiosd, however, 

that the tirst octual londing maoy hove been mode by o Vampire in Moy 1953, which 

was the tirst of many lo mistoke Briggen for RAF Wildenmath. Construchon was the 

responsibility of the Airfield Construction Branch (ACE) who supervised an amy of 

Cerman confroctors. 

Diuring the periad | 953 10 1957, the Slabon operated as o hghter squadran station, 

trom 1957 1o 1998 in the sirikefattack role and from 1998 in the aofteck rale. In its 

recent history; all fowr Tomodo GR4 Squadrons tock part in the Gull War during 
1991 and subsequently in a number of operotions in the Middle Eost and the 

Balkans. 

The demise of RAF Briggen, as the last Main Operoting Base in Mainiond Europe, 
was made public in 1998 and the withdmwal process began i April 199% with the 

dishandmant of 17 (Rghter) Squadran. The oticial closwure caramony of the Station 

wias held on 15-17 June 2001, a memeonable occesion for Briggen persannel, the 
lacal community ond the Royal Air Force 030 whole. The last Tornodo was fliown 
out of RAF Briggen on the morning of the 4th September 2007 by the Sotion 

Commander, Group Copiain TW Anderson DSC. Responsibility for the Station was 

honded owver to Lieutenont Colonel JE Richardson, Commuonding Officer 7th Signal 
Hegiment by Wing Commander JE Andrews, the lost Statien Commaonder an dth 

February 2002, The camp was officially taken over by the Army an 28th February 

2002 and transferrad betwesn German Ministries on 1st April 2002, 

Elmpt Station 
RAF Briggen wos named originally after the nearest railhead, in the Norh Rhine 
‘Wesiphalia village of Briggen, hawever, it is actually situated just cutside the villoge of 
Elmpt. It was for this recson that the Armny ook the decision in late 2001 o change the 

rarne 1o Elmpl Station. The nome Jovelin Borracks was adopted due to the use of the 
Jovalin' flash by members of the 1st Signal Brigade. Tha Station is made up of Javelin 
Harracks, Elmpt ond the quartering area of Wildenroth, It is part of Rhine ond European 

Support Group [RESG) ond hos o small S1ation Headquarters commonded by either the 

Cammanding Officer of 7 Signal Regiment or 16 Signal Regiment wha is double hatied 
o3 Station Commander dependant upon cperational commitme nis. The tollowing units 
ond crgonisafions are locoted in Jovelin Barmocks: 
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Shopping and other Facilities 
Javelin Barracks 
MaAF| Local is located in the married quarters crea, 
PRI gowods, newspampers magozines and bocks are awvailable and it is open Mon — Fri 

O800-2000 hrs, Sat 0F00-1800 hrs and Sun 0900-1400 hrs. Tel: 021463 81870 

MNAAFI Express Store. This smaller store is locoted ot the reor of Shonnon's and is 

open from OF 30-Z2100 hrs, 7 days a week. A video hire service is available. 

Teel: O2143-9201846 

Shonnon's [Junior Ronks” Club) is locoted between the marred guorter area anc 
single living accommoadation area. Tel: 021463 814882 

Fish and Chip Shop is locoled odjocent to Shannon’s, Tel- (02 1463) 57204 8% 

The Bistro opered up for business in April 2004 and is located opposite JB's 

Restaurant on the Villoge Green. Reservations con be armangead by calling 
Tel: 02143 5751954, 

Supervend is locoted adjacent 1o JB's and provides o 24 hour vending tacility. 

IB's Restaurant is located on the opposite side of the rood 1o the Bistro and was 

formally the Junior Ranks” Mess pror to the intmoduction of the Poy As You Drine 

initiotiwe, Tel: 02143 5713843 

IB's Café is locoted within the confinas of 18" itself ond is open to all 

custamers aither military or civilian, 

Javelin Bowl is situated directly op posite the Station Sttt OHfice (Building 69 and is 
a funchioning &-larne bawling alley. Open Wed and Thou 1700-2100 hrs, Fri 1500- 

21040 Frs, Sal and Sun 1Z200-1 200 hrs, However, bookings bor funcrions, including 
cotering, is avaifchle outside of these hours. Tel: 02163 577530 

The Village Green. The Village Grean s locoted opposite the Bistro car pork. 

WRWS. The "Weovers', a retreat for single saldwers, s locatad adjocent 1o JB s 
Restaurant and is apen at the following fimes: 

Sun-Fr | 001330 hrs 
3un-Thur | 8002130 hrs 

Hair Salon. A hair salan and beauty parlour are co-located in Building 84, to the 

rear of the Bislro on the Villege Graen. Tel: 0021463 Q72677 

Thrift Shop. Located in Building 84 on tha Village Green to the rear of the Bistro 
Tel: 02142 97237 3. It is apen at the following fimes: 

A 17001900 hrs Wed & Fn 1 0Q0-1200 ks 

Wildenrath 
The Windmills Club. An all ranks family club locoted near the Housing Office 

on Yulcon Ave, Bun by o volurtesr Cammittee | functions are regulary orgonised 
including Quiz nights, Theme nighis, televisad Spor events, and Bingo every Thursday 
night, Open al the follawing Hrmes: 

Thur 1930- 2300 hrs {na children due to Bingo) 
Fri 1930-0100 hrs {child ren welcome wntil 2300 hrs) 

Sl | 930-2359 hrs {child rery welcame wntil 2300 hrg) 

SN 15002000 hrs 

FHINE GARRISOMN 201 2 117 

Community Centre 
Located in the Centre of Wildenrath many amenities can be found in the building 

including: NAAFI, Wildenrath Community Coordinators Office (Fuel Coupens and 
FAVMYST, contacts houses, Station averts ete.. ..} 

Shapes Haoir Salon, Home Start, HVE, Likrary, Adult Leaming Centre, Wildenrat h 
Playgroup, Musical Musicians, British Forces Post Office (1 100-1230 kbrs Mon-Fri), 

Coflee Momings Every Tuesday 0200-1145 hirs. 

Wildenrath Cafe Lounge 
Fewly refurbished thraugh a Station Grant the seating area is o perect place to sit 

and eat aither o packed lunch, or tems purchased fram the NAAFL It is a relaxed 

environment for parents to wolch some television ond children to play with some foys, 

JHQ 
A mumber of lorger shops and services are available ot JHQ, Rheindakhlen, 

FNAAF] Shopping Complex, JH&. Tranchard Road, Rheindahlen, 

FMAAFI Car Showroom. Main NAAF| complex. Tel: 02141 950128. 

Financial and Insurance Services. MNAAFI Financial Centre (next to the Main 
FAAF]) Tel: MG 2071 400/2/4/5., 

Stadtsparkasse Bank [located in the shopping centre) 

IHQ Brameh Tel: MG 2793708 Fax: MG 556590 

Businass hours: Mon-VWed 08131145 hrs & 124571600 hrs 
Thu 0815-1145 hrs & 1245-1700 hrs 

Fr OB15-1145 hrs & 1245-1530 hrs 

Other Branches in Monchenglaodbach 

Business hours: Mon-YWed 0830-1230 hrs & 1400-1645 hrs 

Thu 0B830-1230 hrs & 1400-1800 hrs 

Fri QB30-1230 hrs & 1400- 7400 hrs 

Commerzhank 

Cozh point ovailable of the MNAAF 

Buying Goods Tax Free 
Garman Meahrwertsteur 

Geods may be purchased without Mehrwertsteor (MWST] - German VAT, Exemplion 

con enly be gained if the purchose iz mode through o Mess, Institute or Club (MIC) 
reqisterad as an Official Procurement Agency (OPA). Oinly goods fotalling over €50 

rmay be purchased without MWST It is normal that no cash is poid at the time of 

purchose and the bill is sent fo the ariginoting CFA for poyment. The purchoser is 

later i nformed of the total amownt that is required to be paid to tha OPA. 

Procedure 
The procedure for gaining VAT exem plion on purchoses is fo oblain on official order 

| Austtrag) from the Station Central Accounts Office in building P8 (RAD 14 Sig Regt), 

Churches and Church Activities 
The Chaplaincy Centre is locoted in Javelin Bormacks of the rear of 7& |6 Weltore 
offices. It ts manned by Elmpt Station Padre, vistors are welcome. First Communion, 

Canfirmaton, Boptism and Marriages are mode by arangemeant with your Choplain, 
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Counter Services 
The foliowing seqices ore avaiioble: lall fransochons are conoucieEd in Turos of ne 

prevailing Post Office Accounting Pate) 

« Snle of postage stamps, stamped stationary, postal orders and internaticnal 
repry poid coupans, 

» Dgposits are gccfip-!e[-j r'|:|._r__ Al lianice and Leit:efler,-"fi-.-'"-.HT.-"'l-HDEH Cxircbank, 

ancashment of Bastol Orders, withideowols from Girobonk exchangs of 

inErnoticnnd ephy coupoms, 
o Acceptonce of he F.:;l-”-nl;.-;rug closses of maii- LeHers, Packets ond Parcals 

tincluding Compensation Fee Poid). “Special detivery” " Recorded” and 
“Internafionol signed for” ore prority seraces availoble from the counter, 

Counter Services - Wildenrath 
o A Full and comprehensive counter service opéralas in the ‘Wildernrath 

oenrrariEy ertte froem T PR 1220 s Miomdon thrcagh to Peidiog. 

There are a todal of 5 post boxes locoted throughout Jovelin Borrocks; which are pillar 

hox red and not the Germon lyellow], The post boxes ore <legred Mon Friy 13350 hir 

Post Box — Locations 

Oigtside FPC Courntar 

Cifficars’ Morred Glugrer 
Ohwtside old FPO Villpge Graen) 
9 in Tedder Rd ORs Morned o riesr 

Postal Address 

The correct pastal address for Forces pe reonnet ond thair dependants is os tol
loiss: 

M- Foark: Mame: Invitiesls: 

(Dependams mol should be oho fheir spouss . or guerdian) 

SguadrondDepartment 

Lt 
BFRIZ 35 

The Forces Polal Service does mot make delverias toe married quarter oddras ses, 

howaver he Deulsche Burdespost mokes o daily delivery, provided thof o clwilion tesrm 

of addrass it wsad, for example: 

fdr | amith 

42 The Crols 

41372 
Miederkrechten 

It should be nalad fhet the Use of e zivilion post is mone expensve ard may result i 

o slower service batwean BFG and LEK: 

Ciomestic servants resident in ma med accommodotion ond Direcily Employed Lobour 

within & Hary Establishments are mot entified Lsers of the Forces Postal Service onoc 

are prohibited tram howing correspondence oddressed to them of o milifory oadress 

All engulnes regarding loss, damage or delays fo mail or ony other pestel mahiars 

et e dlrected to the SMCD 1T Borces. Pogt Ot an Ml (88) 2415, 
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Employment 
Where to start: The Rhine Area Laboeur Support Unit (RALSUY Detackiment in Jawatin 

Borracks is open on Tuesday ond Thursday from Q900-1220 brs ond s o speaciol ist 
Unit that acts as on employment agercy for civil lobour for the British Forces in the 

Rhine Area, administers civil lobour and octs o8 an employment agence. The Elmpt 

detachment covers all military units in JHQ, Elmpt. RALSL) odvertises its vocancies 
each week normally on o Friday The advertisments appear in The Sixth Sanse 

newspaper and on BFG Telstax), Anvena seeking employment is encouroged to wigl 
the office and register for employment. RALSL] doss not run a formal register as 
such and osks that an indwidual wsits the office ond applies for vocancies that are 

owii lable af the tirme. RALSL will then coll you foreward for an infendesws, Whan wisiting 
the office for the first time pleose make sure that you are in possession of your current 

CY ond idenfily card; If you gre unable to visit in person you may telephone recepion 

an Civ: 021463.972723 ar Mil: 68-2723 ond fhey will be able to assist. | the Elmpt 
detachment is unavailoble yau may also contact the main RALSL office in JHGE on 
Cive 02161-472 3118 ar Mil: #2-3118. 

Employment with Schools {SCE): Vacancies SCE have their own recruifing 
deparimant and must be approachad directly. 

Employment with NAAF] and other Army Sponsored QOrganisations: Vaconcies 

ore usuolly odverised in the shops or orgonisations concerned and opplications 
should be sent to the Mionager. Thaere are also opportunities for employment in the 

MNASF Head PMarried Accommodation Offices in JHG. Applications ro he Personng 
Manager {(E5/P3], HG NAAFIS, BFPO 40, 

Employment on the Local Economy: Under EC arcngemants, dependants have 

the legol right 1o seek employment on the locol German economy, A work permit 

is nof reguired if o fll British posspart is held. Employees on the local German 
economy will obviously be required io poy the normal Germaon Social Insurance and 

Income Tax rotes. The ability o speak (zerman will endoubledly incréoze the chance 
of empioyment. 

BFG Yacational Training Services (WTS): V55 available throughout Germany 

tincluding AFCEMNT) angl isan infegral port of the MOD Civiliaon Youlh Troining 
Scheme. The gim of ¥T5 is o provide yvocational education and training plus 
plarned work based experience giving the trainees the opparfunity to obiain o 

naticonal vocotione| gualification (NVQ), or to abtain o credit towords & quolification 
Unemployed dependants betwean the oges of 86 and 1% are guorontesd a place an 

thee seheme, which invelves up o 2 yeors Iraining and o treining allowance. Those 

nged 20 to 24 are olered a voconcy on o il up basis ond-are also given a training 
ollowance. Ary young person who has completed pert of o YT5 scheme in the UK 

may join the WTS for the balonce of their training period. Young morried dependonts 

may be eligible to joina VTS NVQ programme. VTS is able 1o occept most young 
traineas with special needs and is an Equal Opportunities Crganisation. Further 

defails con be oblgined from YT3 offices here in Rheindablen, or from The Mondger 
VIS G1 Division, HG UKSC |G), BFPO 140 (Tel: JHQ Ext: 2358 or Civil (02141] 
472 2358). Informotion s alio available from local HIVEs, Garrison Lo bowr Suppord 

Limits (GL3L] ond Careers Services Oifice, 

Dependants — Unemplayment Benefits: All newly arived dependants who wesh 

ta elairn unemployment benefits shauld register with the locol Gernan Employment 

Crffice (Arbeitsarmt) ot later than ¢ doys ofer their arival in Germany or they maoay 
lose thair benafit.  you hove not been izsued with form E303 but are entitled to LIK 
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Unemployment Benefit, you should also register with on Arbetsomt not later then 7 
days aber ornval In Germany. The Arbeitsamt will contact the competant agency in 

thaee LK @i your beholl and obtain the necessory forms, I you are nol entitled fo any 
confirved poyment of UK unemploymeant banefit, the Arbaitsomt will advise you on 

any enfitlement fo unempleyment benafit in Germany. 

Wher registering with the employmien! office, yvou should be lssued wilh twe ifems: - 

o Application for Unemployment Benelit formn [Antrag auf 

Arbeitslosengeld). This form is in German but @n English guide 

o its complefon con be obtained from the Arbeitsamt. 
b Additicnal leatlet tar unemployment toreigners (Merkblat 1) 

This usetul backlet in both Germen and English is wrilervas a 
simple guide for unempioyed LK or lrish citizens, 

Enguines should be directed to the Germon Arbeitsamt Ménchengladbach 1, 

Lurriperstrosse 7B-80, Hours of Business are 0800-1230 hrs Man-Fi. 

Childminding 
A Childminder is debned os somenne who looks ofter one or more children under the 

nge of gight 1o whom they are nol related on domestic premises For reward and for a 

fotal of mora than two haurs in any day. 

Anyone preposing ha offer their services os a Childrminder while serving in Gemany 
it be registered with the BFG Eorly Years Service. The first step in the process is 
ra cortect the AWS child minding coondinotors on IHG 3517 (02141-4723517) 

They will advise an how to become o regisiersd CThildm inder ond provide Hhe 

slatutary fraining required. They also offer confinuing help and support o registered 
Childminders and run a foy library. 

I nfermation on registered Childminders is always ovaoiloble from the childminding 

coordinatons and lists are circuloted to HIVEs. 

Transport 
There is o military bus service between all the locations in the Rhine and European 
Suppart Growp [RESGE] mrea; including Elmpt ond Wildanrath. Children maoy use 

this service provided that they are |4 or above. Details of the service and limings 

are published in the Rheindahlen Bulletin and Elmpt Bulletin which is avaiioble from 

LV Os and HIVEs, Public transport is limited from 2avelin Borracks and very limited 

Fram Wridenrath, 

Postal Information 
Postal Services 

The Forces Post Oftice within Jovelin Barracks is situoted in Building 3 within the 

HOCSO Complex, directly opposite the Jowelin Bowl [Bowling Al ley). 

lel: Ml [68) 2415 Civ [02136) 97 2415 

Openimg Hours 

Cowunter Services: Mor-Thu 0800-1230 hrs 1300-1500 hrs 

Fri 08001200 hrs 1230-1400 hes 

Sorting Office hon-Fri 1000- 1200 hrs 1330-1430 hws 

www.jhq-rheindahlen.de
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* A comprehensive and up to date mange of Depatment of Work ond Pensians 
{DWPH Inland Revenuwe information 

o Dietails of travel facilities, including air, raif ond rood, both local ond futher afjeid 

= Children’s Tax Cradies 

 Children®s Trwst Fund 

» [Details on Possport tor pedts 

» Refarral sarvica 1o oll outside ogencies 

-
 

Local facilities in and arcund the Station; such as opening fimes of the gymnasium,_ 

swimming pools, ice finks, including details of tarth caming local conceds, Angla 

German events and ploces of inferest you may wish to visit. 

HIVE BFG hos its own website, which includes links to ermploy ment vocancies in wour 

area ond other usetul sites, |1 hos contact details of all HIVEs woddw de ond detols of 

“What's D" In your local area, www.hive-hig.co.uk 

Vigd yaur Informoton Cenlre, o the HIVE, 1o receiva o first class, custorner fnendly 
information and referral sereice. Wea owait your engury! 

Elmpt HIVE is located just behind the Bistro in Jovelin Borrocks. 

The opening ftimes ore Monday 1o Friday 0200-1300 hrs 

Contact us by telephone Civil 02163 27 3183 or Militory 68 3183 [answer ‘phane 

facilitias ovoilabie] or email us ot hive almptctblg nef.de 

Wilderrath HIVE is unmaonnad except tor the tirst Tuesday ot eoch month and it s 
located in the Community Cendre, 

Contoct us by telephone Civil 2432 81017 or emall us 

at wilden rathi@bive-big .co.uk, 

Home-5tart 
Suppert and friendship for families 
Home-5tart Ekmpt, Building 88, Javelin Barracks, BFPO. 35 Tel: 021563 972473 Mil 

[68) 2445, Opening Hours are: Monday- Friday OP00-1300 hrs, 

Home-5Stan Wildenrath, Community Centre; Robertsom Drive, BFPC 40 

Tel: 02432 81018 

Crpening Houwrs ore Monday - Friday 1000. 1200 ks 

Home-Stan's simnple opproach iz to oller the support of one trained wolunteer to o 

parent who & focing difficulifes and vesvally hog one child under five. Tha friendshp, 

proctical and emaotional suppon provided by o valurtear in the family's own hoame, 

enables porérts 1o cope with the pressures they are focing ond reduces the potenbal 

far family crisis and breakdown, 

Youth Centre 
The AWS provides Youth Centres at both Javelin Barrocks and Wildenmth. Each Youth 

Cenire hos o dedicoted Community Developmeant Worker assigned fo it. The lovelin 

Bamacks Youth Centre is located in the tormer Air Terminal {Building 64 1) whils! the 

Wildenrath Youth Centre is locoted within the Pegosus Building, oppasite Andrew 
Humphrey School. Both Centres cater for Junior and Intemediate Clubs for School 

Year 5-8 ond Senior Clubs for School Year ¥ and over. For details of cumrent aclivities 
please confacl: 

Community Development Worker Javelin Barracks. Tel; 02143 97 4447 
Community Development Worker Wildenrath. Tel: 02432 492584 

Indulgence Travel 

UKSC|G) operatas an Air Indulgence System tor seats not used on scheduled Aar 

Trooping Flights behween Germany and LIK_ Spare seats are allocoted on a fill up 
basis ond Semvice personnal and their immediote tamily aore eligible. 

Note: Enfitled Service parsannal and their immediate family can tum up ot en airport 

for departure with o valid indulgence form, correcly completed aond signed by an 
outhorizing officer and board o Service Trocping Flight toftram the UK it there are 

sacts ovailoble (Cord in Hand) BUT they should be reminded that a flight is not 

guerantesd and thot it s odvisoble 1o contact the departure airlield 1o get Information 

on avaiioble seots. 

Application borms forAir Indulgence: possage con be obtained from Unit Admin 

COffices ond should be ferwarded to: 

Fram Germany: Indulgence Desk, Travel Centre Rheindahlan, 24 Regt RLC, 
BFFC T 40. 

From UK: Indulgence Saction, J5TC Londom, 20 Albert Embankment, Londor 

SET 71D 

Legal Assistance for Personal Problems 
Aszistance with private legal problems is ovailable fo all Sevice pemonnel. Unitad 
Kingdom Based Civilians and dependants of both classes of such parsonnel. Such 

problems would include for example, traffic and other occident claims, matnmomol 

disputes and consumer comploints. Advice con be given under both UK and German 
e 

Adwice to Military person nel, military sponsared UKBC: omd dependorts of baitk 

these closses are provided by Army Legol Aid NWE, BFPO 37 ond whose telephione 
rumbers ore Bieleleld Military 3191 or Bieleteld Civilion {0521) 92543191, The 

fox number s Bialefeld Military 31 15, In the cote of BAF personnel, RAF spomsared 
LIKBCs and dependants of both these classes; inifial advice should be scught fram 
RAF Legal Sarvicas (Merhem Garmany] on Herderd Mil 82 3518. 

In cases, parficularly matrimenial where thare. is conflict of inlerests, militory persanne 
will recaive advice trom Ay Legdl Aid, WWE and their wives from RAF Legal Services 
and RAF parsomnel from RAF Legal Services and their wives trom Arny Legal Aid, 
MWWE. 

Compassionate Travel from Overseas (for Service Personnel, their 
Dependants based abread, Territorial Army & Mobilised Reservists) 

H circ umstances should orise whilst pour relative. s overseas [incleding Nodhem 

|reland} either on a posting, at sea, or an deployment, thot moke it necessary for 

wou i apply for hisfher returm an compassionale grounds [such.as death in your 

immedicte family. serious il lness or serious family crisis| you should telephone the 
Jzint Caoswsolly and Compossionate Centre (JZCC) +44 [0) 1452 519251, This 

rurmbser g continually monned 24 haors a day, including weekends ond Bank 
Hio =i'-'.'|'|.'l=:||3- 

www.jhq-rheindahlen.de
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("We stock everything for every |::un=.1:1—\‘l 

Also aquatic supplies, gardening requisites 

& tishing tackle 

Do you play darts? 
Why naot wvasit 

Operwng fimes 

Maonday to Fr:doy 

Oy 0. 12308 14.30 - ¥8B.30 
o 

. Saberd oy 
ST al Doty Section 

05,005 14.00 

We occept VAT Fearrms "-'H"Edne-s.-:*:l,- MSrnrEgs 

Abwicklungsschamn Closed 

Hubert Adams Prop Alexondra Kremers 

Hedekaomp 6 41844 Weqberg 

Tel: 02434 4294 Fax: 02434 254072 

41844 Wegberyg 
(ke lranth ) 

Dulkener Sir. 26 

Tel: 02434 7 1097 

Tuesday - Friday 

B.30 - 1 8.30hrs 

Saturday 
8.0 - 1 5.00hrs 

Fresh poultry straight from the farm 

« Butcher 

o Turkeys, Gseese, Ducks, Hoosters and Chicken 

* Free Range Egas 

= Rabbits 
* Dhven Ready Roasts and Star Frys 

* Poultry Sausages and Salads 

* Foultry BBO) Specialties 

* Potatoes, Vegetables, Frult, Juices, Honey and lots more 

CUn Fridovs we are @l the weekly marke in Drkeleng and Weaben 

Station and Garrison 

Facilities 
Army Welfare Service 
The Army Welfare Serwice hos axisted in UK since 1996 It provides o 
caomprehensive, professional and confidentiol welfare support service, which is 

res pansive 1o the needs of the individoal, familes, and the chain of command in 

order fo moximise the operational effectiveness of Serviceran and Servicewomen, 
The Service was extended to Germany in 2000 to ce-ordinate the adivities of all local 

ogancies concermed with welfare, and it eperotes in gorrnson bosed multi-disciplinary 

teams commanded by o refired otficer, The Rhine Garrison office is locoted in the 

RASL Buildings, Queans Avenue and the reception talephone number for all sections 

s JHQ Mil 3603 (Civ 02161 472 3403) 

Eoch AWS team is orgonised in three sections, admin, personal suppeort and youth 

and community suppord. The parsanal support saction 1s manned by Army Welfare 

Workers wha ofter conbidentiol help and odwice on personaol prolrlems 1o oll Service 
persaonnel ang thair depandants and o LIKBC s, Subjects include relationship 

ditficultins, bereavernent, parenting and childoare, special needs, divarce and equal 

opportunities issues. The youth ond community section haes a full ime professional 
stoft of o Youth ond Community OHficer and four Youth Workers, oided by locally 

employed assstarts and valunleers. They work mainly with children and young people 
oncl ohter g wide range ot activities including the Dulke of Edinburgh Aword schame. 

Relate Counselling Service 
Relote BFG ohers o totolly contidentiol counselling senice to BFG enfifled: personmel 
wha ore expenencing ditficultias with o relafionship. Appeintments are maode through 
aur cantral booking focility af Bheindahlen, telephane JHQ Militory 2828 ar Civilian 

021461 472 2826 

HIVE Information Centre 
Germany, Holland and Belgium 
Tha HIVE is a focal point within the community, which supporis the Service community 
thraough the provision of ancimpartiol informalion ond relerral service. 

What can your HIVE offer wou? 

H would be impossible to mention all the areas of information held in the HIVE. The 

Information Officer is fully trained to-assist with all enguiries and bas he knowledge 

to reter you to ancther agency when appropricie. 

Listed are just o few exomples of what HIVE 8F G can offer you: 

= Mew arrival guides for ol families and single parsonnel 

* A "Get You Bock Pock” when posted back fo LIK. 
= HIVE can assist with providing infarmation on “Relocation” worldwide, 

www.jhq-rheindahlen.de
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Useful Telephone Numbers 

Emergency Ambulonce 112 Out of Howrs 02141 472 2969 or JHG Military 72 
2249 IHQ) Civilion [02141 472) + ext number Military 72 + axt number 

Appaintmants [/ Cancellations 29469 

Tronsport Enquiries [/ Translo tion 491¢ 

Dizpensary / Repeat Prescrpticns 2772 

Referrals Clerk 2641 

Military Patient Clerk 2841 

Health Visitor 2955 

Blocd results 2792 (Man, Weads, Thurs 1400-1500 hrs) 

Miclwives 2968 

Javelim Cov 021863 27+ axt number Military 88 + exd number 

Appointments [ Cancellotions 2600 

Transport Requests 2600 

Referrals Clerk 3397 

Health Visitar Clerk 2832 

Blood Resulis 4577 (Mon, Weds, Thurs 1400-1500 hrs) 

Macdics 18 Sig Regt 3408 

Medics 7 Sig Resgl 3390 

Cizpensary / Repeat Prescnpticns Jaf4 

M idwives 2287 

Genite Linreary Medicine / Sexual Heaolth Bigleteld 81 
3332 (clinics at Jowelin fartnighily) 

Rhine Garrison Community Services 

Cammunity Poediatrics JHGQ 72 2647 

speech and Longuage Therapy JHGH 72 4005 

Clinieal Meosurements Javelin 68 3408 

PCRF [Physsotheropy Dept) &8 2388 

Department of Community Mental Health (DICMH) Javelin &8 2510 7 2373 
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Dental Centre 
Aim. To provide high quality dental care to Service personnel, their dependarnts and 
entitled civilions, 

Working Hours 
The dental centre is located in Javelin Barracks and is monned duoring the 

tallowing fimes; 

tlon-Thur 0B00-1230 hrs 1330-1645 hrs 

Fri 0800-1415 hrs 

Appointments 
Appointments con be made in person at the Dental Cenire or by telephoning 

receplion on Mil: Ext 2524 Civ: 021463-972524 

Patients will initiolly be given an inspection appointment. This ensbles the dentol 

officer to determine the type and length of any subseguent appointmarnts. 

Filitary personnel are required fo ottend a periodic dental inspection, recall for this 

is patient specitic and could be up to o maximum of 18 months from the last recall 
inot the old 12 month recall} for o Periodic Dental Inspection (PRI} and will be called 

forward by their Unit, 

Wherever possible, pofients who ore unable to ottend er need to change their 
oppointments sheuld cortact the Dental Cantre at least 48 hrs in advance. This 

prevents wasted surgery Bime and helps fo reduce wailing lists. 

Patiants should arrive 10 minutes betore an inspection appointment to complete tha 

approorate popemwork: 

Fatierts who arrive up to 1O minukes late will not be sean, but given or oltermnative 

cipmaintment 

Emergency Appointments during working hours 
Emermgency appointrmenis are availoble during the workang day. Patients with poin 

o wrgent dental problems should contact the Dental Centre by D830 hrs, An 
oppointment will be given that doy. In the obsence of a Dental OHficer, patients will be 

adwised how to obtain emergency treatmeant, 

Emergency Appointments outside working howrs 
Chatside normal working hours, during weekends, stond downs periods and public 

Fafidoys, any pateents that reqguire urgen! dental treaiment should contact IHG Guard 
Eoam on; Mil: 72-2082 

Cov: 02141-472 2082 

The duly dentist will be contacted and will then contact wou back to arange 
emergency ireatment as required atler tiage. This may require you to travel to the 

duty dental centre on cabl that weak. 

Thiz service is resended for emergencies only, such as: Pain, Focial swelling, Facial 
TILmia. 

FOR FURTHER INFORMATION CONTACT THE DENTAL CENTRE 

JAVELIN BARRACKS 

02163 972524 

www.jhq-rheindahlen.de



104 RHINE SCARRISOMN 2017 

Sat/Sun ond Public Helidoys [via JHQ Medicol Centre] - Urgent Coses only 
(Ext 2969 0930-1030 hrs and 1 700-1800 hrs. Access to the weekend clinic is best 

achieved by lelephone. The duty nuse will treoge your problem as above and allocore 

you an appeintment with the duty GP os necessary. 
Sick porade — soldsers reporting sick must do so between 0B0O and 0830 to be 

trioged and them sick porode itself is O830.0930 hrs - only for soldiers on duty, Off 

duty soldiers must use normal channels. 

Dispensary. The Dispensary s stocked with a range of Brifish drugs that ore 

commenly wied. I you ore on regullor medication the doctor will issue you with o 

repeat prescription. You will also be asked to see the doctor at regular intervals 
ferr a chack and renewal of the prescr ption every few moenths. IF you have a repeat 

prescr ption, please ask for wour medicotion 48 hours before it is needed. This is 
to allow tha Doctor encugh time to get the prescripfion ready. Please do not leave 

ragquests for repeat medication to the last minute as this may lead te o gap in your 
medication regime. 

Hospital ond outpotient care is provided ot the local Designated German Provider 
Hospital IDGP), wha on accasians will recaommend Germoan medications. While not 
wishing o interfere with their treatment, these products are not fully compliont with 

UK legislation in that they do not have English instructions information or UK lience. 

our doclors will seek 1o provide the British equiwalent. If this is nol possible, then the 

German preduct moy be purchased for you ond lobelled oppropriately, 

Wa regret that we are vnaeble o prescribe routine or repeat medications for non- 

enfitled visiting relatives ar friends, Visitors should bring with them o sufficient supply 
tor the duration of their stay, 

Visiting Relatives. If relatives or fiends cre coming o wisit you, your Unig Welfare 
Crffice will give wow spansorship forms betore they orrve. This entitfes them, whilsl 
here, o sea us for Urgent GP caore at the Medical Centre. We may be unohble to 
prascribe routing or repaat madications for non-entitled wisitors. We will nat purchase 

medication which is nof already in sfock for visiting relatives, For any hospitel core, 
including A&E im an emergency, a European Haalth Insurance Card (EHIC) s 

raguirad, This has replaced the E11 1 and applicaticon farms are availloble from LK 

Past CHfices. For more intormaotion on EHIC, contoct; EHIC Applicofions an {LIK] 
0845 06 2030 or (UK) O191 2035555, Further informetion can be found on the 
weshsite: www, dhogov.uk or wwwehic.org.uk, Formal medical insurance s strongly 

recemmended. Without insurence wour visitors may be liable 1o full medicel costs in 
the event of an emergency. 

Enqguiries about Hospital Appointments 

It you hove problems with hospital oppointments we will try and help. In the fiest 
instance speak to the Reterols Clark on JHG 72 26471 or Jawalin 58 3397, 

JHGQ 
Jick Porode: Militory sick porade takes ploce Mondoy — Fridoyw OB30-0%30 hrs, 
Military personnel whe are on duty during these timas and regorting “Special Sick” 
may be seen outside of these lours. Any other enguiries for RSU Military personnel, 
pleasze coll JHGY Mil 72 2841, 

Clindes 

A range of clinics are offered at both practices: far example 
Weall Woman 

Baby Clinic 

EHINE GARRISOMN 201 2 105 

Travel Climic 

Asthma 

Childheod immunisotions 
Travel vaccinations 

Farmily Planning 

Diobetes 

Fimor Surgery 

Please consult your Miedical Cantre for the lofest clinic timings}) 

When you leawe the Practice 
Plzase remember to de-register all members of the family when you are pasted out 

of IHG A Javalin, 5o that your notes can be sent on with the minimum delay. This is 

pasticularly importent it you hove been having regulor trectment or hospital care, 

Health Care Users Group 
Eepresentatives from the proctices ottend the Health Care Users Group (HUG). The 
gravp is used for communicafion between the practice and the population we serve 
ond meets opproximately thres fimes per yeor, ofl units and maried accommodation 

oreas are represented. If you hove general comments obout the services provided 
please aeither contact youwr representative Jusually through Unit Welfare CHfices) or 
speak to us, we always try to provide the highest standard of sarvice, within the 

resources ol our disposal 

Patient Participation Group (JHQ) 

The PPG is run by the patiants for tha potients and acts as a body to suggest, support, 

adwise and leise with the Medical Centre in JHG, PMestings are held regulorly, ae 
advertised widsly and open to all. A suggestion box is situnied in the waiting area for 

any ideas or comments wou may wish to hove discussed at the meetings. 

Fatient Participation Group {Javelin) 

Javelin Barmacks medical centre does not cemently have a PPG but a suggestion box 

is sifuated in the waiting ares for any suggestions or commernts you may hava. These 

will bt possed 1o the Praclice Adminisirator for his/her action a3 necessary, 

Medical Centre Transport 
Arrangements 
Emergency procedure 
Should an ambulance ba required in anemergency, ring Civil 112, [remembaering to 
howe your Post Code availablel ond o German ambulonce will be dispatched to you 

os guickly as possible, 

Flensa remamber to call the Medical Centre [(IHG 72 2969 / Jovelin &8 2400 to 
inferm us what is hoppening ond to seak edvice if required whilst owaiting the arrivall 

of the ambulonce 

Routine, noen-emergency transport 
Sarrison weltore franspart is availoble during working hours betwean the Madical 

Centre ond locol clinics/ hospitels. Reguests for tromsport should be mode at leas! 
4Bhrs prior to travel by conlacting JHGE 72 4916 or Jovelin &8 2800, Tronsport is 

available anly For patients; f you require ransport as a visitor, please conlact your 

il Weltare Oifice. 

www.jhq-rheindahlen.de
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J3-3 Yirs Mon-Fri  T200-1700 hrs 

Creche 

0-3 Yrs Mar-Fr 091 5-1200 hes (Tarm time Only) 

Wildenrath Playgroup. For fimings and details please confoct the Superdisor on 
Civ: 02432 81018 

Careers Advice 
The Coreers Centrs is locoted in Windsor School, Rheindahlen, and is stoffed by a 
tully qualited Careers Adviser and @ Carears Suppon Officer. 

Careers inforrmation, odvice ond guidance s availoble e all dependants up to e 

age of 25, Anyone wishing to make an oppointment should contact JHQ 2585 or 
2838 [Civil 02147 472 2585 or 472 2B3B). The Carears Centre is open from 0830 

-1 630 an weekdoys, including school holidavs. 

Visits of Schoel Children from Boarding Schools in UK 
Parants are advised to acquaint themsehes with the regulations contoined in J5P 354 

Chap 7. Further assistance and necessary forms can be obtained feam your RACH 

Adult Education 
Cetails are published regulardy in 43 AEL MewsleHars on Station Roufine Cirders and 
in thie Rheindahlen and Elmpt Bolletin. 

www.methodp: 
Publishers to The Ministry 

of Defence and to 

Army Garmsons 

and Establishirrents 

throughout the world 

METHOD PUBLISHING 
L 11 sriel P Hoa o 

Medical and Health Services 
Medical Care 
Medicol cane is provided for all military persennel; UK based personnel and 
reqisterad dependarts who are based at JHQ, and Javelin Medical Cantres. 

Registration 

All Civilion Personnel should register with the prociice os soon a3 possible (for serving 
personnel registration is done outomatically], We will wish to request your medical 
racords from your previous doctor. These frequently toke sema ime to arrive, so 

the eardier-this con be done, the bater By registering ot the Medicol Centre you ore. 
asking us 1o request omd hold your medical records i e, your previous GP will no 
lornger be responsible for your core, 
it you ore -on long-term treatment or are under hospital care jin UK or Germany), 
plogse rroke ar appointmant as soon as possible with one of the doctors 1o ensure 

thot the appropricle fellow-up or treatment is arronged, 

Plaase nate: Civilions moy register at either JHG or Javelin Barracks Medical 
Centres, but for continuity you should use the same Medical Centre for all reutine 

rremtrment, The medical centres are closed 1o routine business tram 20 .00 watil 08.00 
on week doys and at weekands. | In order to accass medical assistance during these 

Fours yow must ring your medical centre on the number bafow, Youwr coll will be taken 

by o BFGHS Oul of Hours nurse who will fioge your problem. The resuli of this 
telephone cansultafion will be to ring an ambulance, to arrange a GP appaintment 
roltinely or for the nest maoming, 1o sugoest means of salf help, or to amonge for o 

GP te talephone you, 
In the ewent of an emergency you should nng 112. Wae do net offer an emergency 
service. By ringirng 112 you can bhove om ambulorce o your location usually insicle 
10 minutes. 

How to See your Doctor 
Appaintments moy be mode preferably by telephoning JHG Militlary 29469/MG civil 
(G21641] 472 2949 or Javelin Barracks Militory 2600/Elmpt civil (02143) 97 2600, 
or booking in person. 

Normally patients will beseen within 3 doys it an a ppaintmeant with a namad Doctar 
i5 required. If the problem is urgent and no reutine appointments are free, o MNuwersa 
is available to ossess your condition, by telephone, provide trectment or refer fo the 

Dty Dactor it necessary. Midwives are om call 24 brs, confactable by the Duty Mumsea. 
Itis in the interests of all patients ia be seen in the Madical Centre whenever possible 
so thot necessary exominations ond investigations con be done and where dispansary 

facilities ore available. If you feal thot o heme visit is opproprate, rather then coming 

1o the Medical Cenfre, pleosa ring the Duty Nurse, 

Your Typical Medical Centre Week 
Fleose note that clinice moybe delayed when an urgent situation is being dealt with. 

Appointments _ 
Mondoy - Friday (JHGE 2969 / Javelin 2400) 0830-1230 hrs and 1400-1430 hrs 

Pleoss note that the Medical Centres are dlosed for staff training on Tuesdays baiween 
1330 & 15340 hrs. |n cosa of urgent need, please ring the bell ol the Pharmacy 
entrance, at JHG, or the main door at Javelin, 

www.jhq-rheindahlen.de
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d. There is o hazordous waste compound im Jovelin Barrocks. Hems are to be faken ¥ 
ta tha Waste € ompound dun ng normal warking hours and the GIM - staff will dispese 
of hozardaus waste in the correct mannee 

HELP US TO HELP YOU! 
If vou hove omy guestions rega rd ing LHEF motars FI:ECIEE confoact SHERA on 

Exr 3213, 

Adult /Children's Education / 

Youth Activities 
Education 
Service Children's Education 
Schools ore ad ministered by Service Chifdran's Education. 5CE is a Defence Agency 

whase headguorbers are locofed of Wegberg BFPCr 40, 

Schools 

Primary 
Broggen School - Jovelim Barrocks 

Headteacher Tel: Mil: ZABT Civ: 027 43-972681 

Recaphon: Ext: 2681 

3.4 Yrs Mon-Fri O845-1 145 hrs & 12151515 hes 

4771 ¥rs Man-Thur OB45-1515 hrs Fri 084 5- 1430 hrs 

EDC {Exlonded Day Care] 3-4 Yrs Mon to Thurs | 145-15T0 hrs 

E-rail; sce braggeniidsceschoals com 

Wabsite: www.bruggenschoel.com 

Andrew Humphrey Scheool - Wildenrath 
Headteacher:  Tel: 02432.8320 

3=4 ¥rs Maon-Fri (JBS5-1 155 hrs 

4-11 Yrs Mon-Thur OB45-1515 hrs b D845-1430 hes 

Secondary 
windsar School - Snyders Rood, RMC (72 241 2) Civil; 02161 472 24172, Pupils 

from: RMC, Elmpd, Ménchengledbach, Disseldod, Veersen, Woldnial, Wegberg and 

Wildenrath, Transport is provided for Windsar School. Pleose register your child{ren) 

with the Elmpt Station School Bus 

Supervisar on ML &8 2624 or Tiv B2163 97 2624, 

School hours:  Moo=Fri 0830-1530 hrs 
Ermailt windsor3@Ehignet. de 

Wisbisite: www, scewindsorschool .com 

Créche & Day Care 
rooh's Ark Day Care MNursery . This tacility is locofed af Bldg B8 in Jovelin 

Barrocks. it offers full day core and o Crcha facility, availobility is limited to the 

number of ploces: The Monocger can be conlocled on Tel; Mil: 2230 
Cow: 02163-972430. They offer: 

Full oy Core 

Swks-d Yrg Mon-Fri 0730-1 730 hrs 

www.jhq-rheindahlen.de
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Stondard Emergency Phroses used by Emergency Services 

German English 

Wo ist das Feuer, Uinfalf, MNotoll Where is the Fire, Accident, 

emoergency [Le. bulldmg number or 

MO oddress) 

Wie viele Percoren sind verdatzt How mony pecple are injured 

Was ist possier What happenad 

Wie heizsen Sie Whot is your nagme 

Vo wo aus rofen Sie an Whot felephone number ore you 

calling trom 

Bidte Wiarfen Pleosa wait: (More info may be 

regquirec bul they now hove encugh 
info ta send help) 

This is the basic information that the emergency services will require. They will now 
hove encegh detail 1o send help, but moy sil require more information, 

General information 
All accidents, envirenmantal pollution [e.g. oil spills) ond fires within Jovelin Bks 

ore 1o be reponed to the Guardmiom, Spill sorb to restrict the spread of polletion is 

nwoilable of the main gate ond guardroom tor mingr spillages. 

The Training area and all Training Wing focilities are strictly Ot of Bounds, unless 

oithor ised, 

Smaking is prohibited in the woodlonds, poaching is strictly forhidden, dogs are fo be 
kispt on tha leash. 

The spead limit within Javelin Barrocks is 50 km in open argos and 30 ko i booild 

U OTEas. 

Signs and nolices are to be ad hered to, i.a. no smoking in prehibited oreas. 

Waste is fo be disposed of in seporofe confoiners which are ovoiloble in the woste 
campound and at selecied points throughout Javelin Barracks. A Hozardous Waste 

eovmpound 15 also avallable within Javelin Barracks. 
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Environmental Infermation 

Every individual should cctively sesk 1o reduce their negative smpoat on 1he 
erwi ronmert to the lowest praclicable minimum, whilst mgintgining eperaticnal 

effectiveness. To encourage environmental awareness and individua! respansibility, 
the following anformaticn is giwen and is displayed on notice boards: 

lrdivid vals shauld be oware that they can be held personolly respansible for ony 

pollution that they hove caused, 

Good Prockise 
a. Oirder and use environmentally tiendly products and recycle where passible. 

b. Conserse energy wheraver possible i e, ensunng lights are smitched off, heating 

tured down ofter work el 

c. Beawore that the soill s very sondy and the water toble is very high in Germaony, 
poriculardy in this region. This mokes the ground water more vulnereble 1o even the 

smallest spillege of a contaminant and can couse repid and far reaching pallution 

o the ground waler table. 

d. Bea oware of what you ore pulting down droins. Cooking fat should mat be put 

dowen sinks or drains and medicines should nat be flushed down the 1oilets, 

Vehicles 

a. Servicing is only to be carried cut in Warkshops and Servicing Bays. 

b. Spilfoges ame o be absodbed with the aid of Spillserb or absorbent pads and 

disposed of in the carrect monner, 
c. All woste products ore 1o be dispesed of i the comect disposal bin for remaoval by 
confrachor, 

d. Mo vessal that contomns or has contained hozardous substances, that maoy fil| with 

rarwonler is 1o e lelt oulside, This includes drip rays, 
a. Any fuel and il leaks from wehicles are to be reported in the ysual manner in 

arder thot repairs may be complated immeadiately. Achion from the spill plan is to be 

implemented it contamination has been coused becouse of leskoges. 

[ Vehicles should be driven smoothly using the highest possible gear in order 1o 

reduce exhoust emissions. 
g. Vehicles should be switched off in long queves of traffic or when stotionary 
outside buildings. 

b I is o offence fo wash vahiclas, iF anything other than clear water is uged, in any 

aren other than o designated wehicle washdown paint, 

a. Minor fual spilloges, 

Wingr spillages should be obsorbed through spill sorb or pollution packs, and the 
Spill Plam is to be put inte operation. A Spill Repart must be completad. 

b. Mojor fuel spillages. IF practical one aftempt should be made 1o coantain a major 

fual spillage with spillsar andSor pollution pocks. If the containmen 18 impossible or 

unsuccessful the Guardroom is to be contacted on Elmpt Mil Ext 2535 and DFS on 
4444, all unnecessary personnel ore 1o be kept away and tha Spill plan should be 

put info operation. A Spill Report must be completed. 

All battenes apant fram vehicle battenes con be retumed to the Expense Store for 

disposal. 

Woaoste Disposol 
a. All waste disposal containers ore to be kept closed when not in use. 

b. Mo woste is o be dumped next to containers. 

c. Mo environmentally sensitive material is lo be disposed af in nermal waoste 

gisposal bing, 

(e} 
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Safety Health Environment and Fire 

Instructions 
Emergency telephone numbers: 

a. In the avent of an emergency on Jovelin Barracks, the Deferce Fine ond Rescue 

Samvica [DFRS] are to be called out using the following felephone mumbers: 

Fram mil phone on Javelin Bks 4444, 

From civilion ghone on Javelin Bks (including MQs) PT 4444 

From mobile phone 0216397 4444 

by, 1 an accidant ar environmental incide nt ocoors which is mot an emergancy but 

may require an ombulance or oiber services, the [IFRS are to be calied to the 

scene by digling 4444 {os above). 

. Fersonnel may sl call 1172 oz the emergercy numiber ey wish bt frey must 

alsa phore 4444 (as above) 

o The renson for using 4444 os the emergency number is that the DFRS are on sife 

ard are manned 24 hours a day, thus response fimes ars minimal and immediate 

First aied trmatment can be givers promptly, F eny other sersices (emargency ar 

otherwise] are required the DFRS will phone them, which soves phone-colls being 

routed through Ménchenglodbach ond re-routed throwgh Yiersen. Furthermane 

e DFRS will aleo hove a vehicle at fhe rosin: gote to escorl serdces thol are 

responding to the incident Immediote informafion will be available on whether 

there will bea delay in sending on ambulaonce and it fhis could be life thraatening 

the redical center are to be requested 1o send a Dector 

e There will alwoys be on English speaking ¢ perotor o d444, however his English 

may not be very fluent, theretore information is fo ba given siowly ond cleorly. The 

e standard emermency ghrasss in English and German one oftoched 1o cid this 

prssage of miormation, 

£ Az Wildenrath is locoted outside tha DFRS region they are nrohibited from 

respanding 16 emergencies there. For those that five in Wildenrath e ermergency 

aumberis 112 and the olerementiored phrase cords may halp improwve 

communication for non-Germon speakers. Alternotiver emergency numbers are; 

JHE Medicel Centre on 02141 472 2969 or 2563, Jovelin Barracks Medical 

Centre hetween D800-1 700 hrs on 02 143 27 2600 

g The Madical Centra will inform the DFE> of all emergency calls 1o the Germaon 

ambulance serice sa they will be availoble to escorr emergency veehicles 
o the site 

amd witl be oble to give smergency first oid ireatment wriil Yne OmEIONLE OTTves 

if recuined. 
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schedule of repairs required to the building and its fittings, copies will be given to fhe 

incoming occupant as a personal record. 1t should be noted that the majority of faulis 

will have already been placed inte the system from the previows hand-aver.  Showld 

further faults be discovered within 1 4 days after accupation they should be reporfed 

to the HEM for investigation. (Please note that cellars of many of the SFAs are 

damp, and the storage of persenal effects in these areas is of the occupant’s 
own risk. The MOD will not accept liability for damaged personal possessions 

stored there). All deficiencies and the exchange of unserviceoble accommedation 

stores will be completed as soon as passible after the take cover. 

Handback SFAs 
Cenoreceipt of o Posting Order the individual concerned is required o odvise the Lnit 
Weltare Office and the HCSO of the dote on which it is proposed fo vacate his/her 
5FA. The LTA date of the posting will ke accepted until o firm date can be arronged. 
Where passible at least eight weeks notice must be pravided, a pre hand-over 

inspechion will then be aranged ol the sieweek stage. This information amd inspecion 

is required, os it is the deciding fockor in the arrongements for the re-ollocation of the 

SFA, 

To facilitate the hand-over of accommaodation, the following procedure shiould 

be adopted: 

0 Centents should be cleaned before being laid out for checking, 

k. Al furniture should be im the room in which it parmal ly stands. 

C. All keys should be in the locks of the doors, cupboards and 

drowers fo which they belong, Kews to frent, reor, potio and 

garage doors are to be lobelled. 

In addition the following action should be taken: 

o, Check all 5FA fittings for serviceability ond nofity those 

meed ing repair. The garden end fenced orea should be in o tidy 

condifron, poths and beds dear from weeds, hedges frimmed to o 

ercaximnum haight of two metres and the lown meswn. 

Cleaning of 5FAs 
The onus is on the out-going occupant to feave accommadation clean and fidy. 

There is now an optien for cutgoing families in BFG ta have 5FAs cleaned 
professionally by a MOD contractor after a limited hand -over. The current 

rates and bookings may be obtained from the HEM ot the pre move out 

advisarny visit, 

Garages 
Application for Garages — If you would like o gorage and one is not por ot your 

S5FA, you should approach the Invertory Clerk Elmpt Mil 2548 who is located 

the Haousing & Communily Support Staff office during your toke-aver who will then 

process your application 

Whaoiting Lists — Woiting Lists lor all public gamges are maintained by fhe Invantary 
Clerk in the respeciive housing locations. 

Charges - Charges commence on the dote that goroge keys ore collected From tha 

HCSO Drepdl. Keys for garoges are fo be handed bock 1o the HEMs [on hand-over of 

pccommadation), on deporture from Elmpt Station 

EHIMWE GARRIS O 2012 95 

Repairs - Repairs reguired to public gorages are fo be possed to the Boboock 
helpline on German freephone 0B00 888 4242 

Defence Accommodation Stores 

Situated in Building 200 in Javelin Bks the stores supply fumiture, compets, curtoins 
and many consumable items fo 5FAs within Elmpt Station. The first point of contact 

before wisiting the Stores is the HEMz office as they hold o limited num ber of small 

iferms for isswe. The store olso provides o service for the issve ond exchange of 
consumable fems such os shower curtains ete. There is alse o loundry facility for 

service supplied curtains ond loose wpholstery covers which when outhorised {by o 

HEM) con be clecned ot public expense. Curfains authorised for cleaning should be 
hornded in five weeks pror to hand-over. 

Get-U-in/Out Packs 

It iz possible fo bomow cerain items of Delence Accommeoedation stores {DAS) 

including cooking equipment, cutlery, crockery and bed limen, for use while your 

furniture is im fronsit, The loon period is mormaolly & weeks for incoming occuponts 
and 4 weeks for outgeing occupants. For incoming eccupants pleose ensure that your 

application for 3FA is clearly annotated and for autgaing occupants please consult 

woir HEM i wou would like 1o use this service, 

It should be noted that refrigerators and vacuum cleaners are no longer 

provided to SFAs in BFG. 

Work Services and Occupants 
Responsibilities 
Help Desk 

The Defence Introstructure Organisaticn (DIC] hove oppointed Babcock Suppor 
Services GmbH to deliver direct maintenance of the British Forces Estate in Germany. 

There org seweral woys in which you can report a foult, vou com aither: 

= Call the Baboock Technicol Service Cantra on German treeshone 
CEO) BEE 4242 

= Vig the wab porlal http:/fbssghelp. bobcock.co.uk 

= Minweb chot, aninteroctive instont messaging service that will let youw intaroct with 

ar agent. This con be found ot http//bssghelp. babeock.couk 

= Via emal ot bssghelpfbabeock. co.uk 

* Vigtax: 05254 0 9573477 

Ohccupants are to ensure that access is provided to tradesmen whan requestad. 

Emergency Call Out Procedure 

Emergency call oyt is mormally necessary tor burst pipes, serows slecricol Foulls, 
severs storm damage and lock of heating duning very cold weather. Occupants must 
call the Babeock helpdesk an the freephone number shove oz soon oz possible. 
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nnnll fl"QEt 
Housing & Accommodation 

S . 

couses o great deol of corespondeance, Allocotions ot sccommedofion ore confinmmed 

- Administration of Service Fomilies Accommodotion (5FA) 

anel agreed by the HCSO Commillee, which meets monthly. Following the meeatings 

The Heusing & Community Suppod OFfice {HESOs of HE Elmpt Station adm ini shers 
opproxmately B%4 tederal quarters locoted in Javelin Barracks and Wildenrath for 
all farnilies posted o or from Elmpt Staton. The turmnover of occammcdaticn, with 

all the attendlont problems, represents a sizeable task, prompis mony guestions and 

the minuies and waiting lists are published, with copies baing held by Unit Wallara 
reg “Ia rI “ Oittices, Anyone who considers that the commitiee has net taidy and properly 

a hardied his/her cose may appeal through hisfher choine of command. 

Housing and Community Support Staff 

Responsibility Tel 
(Ciw 0271463 97+ axt) 

Senior Housing & Estate Manager (SHEM) Elmgt Mil 2729 

Housing Admimistrotor Elrpi Mil 25174 

Housing Ulerk Elmpt Mil 25230 

Adrrin/ Assistant Housing/ Clerk Elrpt Mil 24613 

nventory Clerk Elmpt Mil 2541 

Fuel & Light (Y) Clerk Elmpt Mil 2145 

Croeg Recpstraticon Clark Elenpt Mil 31468 

Station A5 Stores Elmpt Mil 2748,/2 283 

FAX Elmpt Mil 2577 

Housing & Estate Monagers [HEMs) 

lavelin Bks Elmpt Elmpl Mil 249 

Wildenrath 02432 81547/8%3330 

Adrmin/Estotes Clerk (2432 81547 

I nvantory Clark 72432 BO&05 

Duty Howsing Estate Monager (via Guard Room) Elmpt Mil 25335 
(02 1463 B F2535) A smoke alarm 

Take-Over of SFAs 

Cince an SFA is ollecated, the imended occupant will be informed of the date ond 
o I time ot the hand-over in writing, when he/she will be expecied to pesonally check, 

WII ea a“E 'I es sign and become responsible for 8. Any problems over the date or time notihed 

should be discussed os soon o8 possible with the UWO of their new unil. 

= A HEM will check all accommodation stores, constructional Fitti ngs and condition 

I's “ Ot a s mo ke a Ia rm of decoration, in addition to the cleanliness of the 5FA and the state of the garden. 

] He will read electric meters and where necessory take oil readings. Bt will be in the 

interests of the incoming occupant to check oll items at the some time. On completion 
of the check a list of deficiencies and damages found will be prepared, as will @ 

(o y 
" 

o’ 
a 
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BFBS ¢ TV and Radio 
British Forces Television Service is o daily serace 

supphing & channels of UK programming, fres of 
charge, via - satellite direct to home: 

BFBS 1 — Family channet showing all the pepular programmes trom LUK TV including 

the scaps, news and sporf as well as daytime TV and children’s programmes. 

BFBS 2 — & hours af odult programming iry the evening. Originclly designed for 
Oiperadicnal areos only 
Hits Channel - Mon sfop music videos showcasing curment Contemporary Hit m usic 
Sky NMews — Live satsllite tead of the 24 Mews chonne! from Ske UK 
Sky Sports 1 - Live satellite teed of the Sports chanmel frem Sky UK 
Sky Sports 2 - Live sateltife feed of the Sports channe! from Ske UK 

BFES TV olso has 115 home grown progromme ' BF BR Beports' 3 fimes o week with 
stories obout the British Forces octivities worldwide — including BFG, TV reporters and 
cameromen are based in JHG Herdord and Bergan —Hohne 

Your Estate Monoger or M will assist you in obtaining your set fop box and access 

card. Al other fitings will already b in your guarterhiring. 

Programme listingg con be found through the BFBS.com website, the Forces weakly 
newspaper Sikth Sense or Forces teletext 

Britishs Forces Rodio Service (BFBS) is the Forces station bragdeasting 2 chonnels 
24 hours o day around Germany. _.and alse 

on Sky chonnel G211 soif you hove a Sky dish - 
you con hear BFBS radio wherever you ane in BFBS I"El{j O 
the wardd 

BFBS Radic 1 - Similar in style to BBC Radio 1 in the UK —a 24 hour a doy pop 

channal with live and local pregramming from 0400-1900 hrs throughout the week 
containing the best of Contamporany Hit Radio présentation and Top 75 music. 

BFBS Radio in Germany also breadoasts live to the operational areas | 1000 | 200 Kes 
daily] with o dedicoted progromme [Access All Areas) every Sundoy (10001 300 hrs) 
to troops on operaticns, canying messages and dedications to loved ones. 

Inter activity is encouroged with many on air competitions for the audience o get 
mvolvad in as well as local mtormation ond local news tor the Farces community in 
Grermany, 

BFBS keap vou up to dote with Naotional and Internoticnal news too with LIK news 
bulletins every hour, 

Far Germany BFBS has 3 news updates in 'BF(= Reports’ acrass the day (0900-1230- 
1600] cantaining reports, feotures and events concarning BFG |isteners. 

Reporters arme in regional studios in JHGe, Osnabruck, Gulerslah, Hohne and 
Poderborm Garrizons . We now hove o brand new studio ot The Round House in 
Hohne Garrison where the moming Show is broedoast live, from T000-1300 hrs. 

BFBS Radio 2 — For the more discerning listener. This channel broadcosis live 
programming from BFES UK including the TODAY and PM progrommes from BBC 

Radio 4, Radio Slive in the evening and BFBS Forces programmes throuvghaut the doy 
n the style of BBC Radie 2, Eosy listening music, chat, com petitions ond information 
aplenty. Forces reloted issues are covered in depth and whan appropriate BFES Bodic 

2 presenfers came over to BFG ond broadeast live from the local Gamisons. The 

Grlen Mansell Show is now brooadoast locolly from the BFBY MG studios 

ther BFBS radio chonnels including the Mepali Service con be received through your 

BFBS DOTH TV, 

Welcome to 
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Markets in the Local Area 
Rheindahlen: Fri 1300-1800 hrs 
Ry di: ‘Wed and Sat O700-1300 hrs. 
Manchengladbach: Tue, Thu and Sot 070:0- 1300 hrs (Alle Marks); 

tdon, YWed and Fri O700-1300 hrs 
(Behind Houptbahrhofickenar Strasse] . 
Wegherg: Fri morning 
Waldniel: Tue and Fri mornings 

Viersen: Fri ond 5ot momings 
Erkelenz: Fri morning 

Wickwrath: Thu Q7 00-1 3200 hrs 
Venlo [Hollond): Sot QR00-1200 hrs 

Roermond (Halland): Sat OPO0-1230 hrs 

Supplementary Information — 
Ménchengladbach and Viersen 
This supplemant should be read in conjunclion with the infarmation in the main 
seechions of the Guide. Ménchenglodbach and Viersen accommaodation areas ore 

situgted some 10 and 15 minutes from JHG. The areas are also in different German 
local auvthority areas that have different procedures for local services. 

Fitness Centre/Sauna 
There is o Fitness Cantre and Sauna situated in Building 203 Ayrshire Barocks. 

C*pening Hours by ormngement. Telephone: MG Mil 88 2325 or MG Civil 597325 

15t Nord Park Scout Group 
The 15t Mord Park Scout Group located in Building 204 Ayrshire Borracks held 

meafings as follows: 
Please contact either the Cub Leader, Mr Tom Pearce on 02 154 24647, Alternatively 

contact the Chairman on Q2141 897974 for additional infomrnation, 

Housing Information and Services 
Housing Estate Managers (MG 1) 
lecated in 30/1 Hugo Eckner Str Ayrshire Estate 02141 (Hugo Eckner St and 

Liflienthal 5tr). 

Housing Estate Manager (MG 2) 
Loscoted in 8 Danziger Str, MG Estote 021461 4672990 or Fore 021461 44672971 

Conversation and Refuse Collection - Monchengladbach 

stadt Manec henglodbach emplies dustbing in MBnchenplodbach; they will not remove 
rubbish ploced neor or alongside bing. Dustins shoold be ploced or povernants on 
the day of collecticn, Bottles ond wostepoper bonks one lacaled at freguent interdals 
throug hout the bown and should be used. Such ilems must not be placed in the 

morma| refiese bins, as they ore recycloble, 

Bulk Refuse {alf household chjects which do not §it info vour dustbin notincluding 

waste paper and glass) is collected by Stodt Manchenglodboch follawing o telephone 

regquest to the fellowing number: 02161 491049, The receptionist only speaks 
German. Caolls may be mode Maon -Fri trom 07 30-1 6040 frs, When making the 
raguas! you will be informed of the dote of collection, Bulk Retuse should then be 
pleced by the roodside onm the collection doy, Maoke sure you reguest well ahead 

as collections are normally only mede aboul once o month or contact Sports And 
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Estotes, HG RAU on Ext JHGY Mil 20%7 or 3255 to arrange an oppointment. 

Waste poper is collected ewery forfnight on Wedrnesdays. Ploce the waoste paper by the 
roadside on the day of collection. Among waste paper rank; MNewspaper, cardboard 
boses, corrugoted boord, document poper, packing materiol, books and copybooks. 

Flastic cortainars, pohystyrane, milk cartors, aluminmiom foil, bns and screw tops afc 
are collected on alternate Wadnasdays to waste paper doy in the clear plastic bogs 

provided by the Stoch 
Dates of collection are issued ta all accupants annoallly. 

Disposal of Household and Garden Refuse in Viersen 
Black Dustbin (Mulll. The block dusthing in Viersen are the property of the Stodt. They 
arer emptied weekly an Mondays (if the Monday s o German public holiday they will 
be emptied by the contrector (Trenekens) employed by Stadt Viersen on the dote 

showry on the colendars fssued to eoch household, Dusthins showld be ploced an the 

pavernants on the day of collection. The refuse collectors will not remove any refuse 
ploced meor .or alongside dustbins. 

Yellow Bin or Yellow recycling Soack. The vellow container is for the disposal of the 
following, Metals: Tin cans, alurninium. Plastics: Plastic bags, wrapping foils, washing 
liquid bottles, margarine contoiners. Coofed moferiols: Drink and Milk cortons. 

Rubbish ploced inm the container should be clean ond free from food resicdue. 

Brawn Bin. Decomposable waoste/nubbish only. 

Gloss, Gloss bottles and jors showld be put into recycling containers in the vicinity 
of wour quarker, eg. Neor Viersen main rail station. The gloss should be frea of its 
confents, tops removed and rinsed out before being put into the containers. Recycling 

paints are situated within the NAAF| car parks within JHG 

Bulk Refuse (Spermull), Bulk refuse consizts of large items, which cannot be 

disposed of by breaking, tearing or HaHening down and putting inte dustbins, 

Feguests bar the collection of bulk rubbisk should be telephonad through o the Sadt 
Refuse Othee in Viersen on [021482) 376400, The ragistration muost be receirvad by 
the Reluse Office 3 working days before the day of collection, Bulk retuse is collected 
os indicated an the Stode Enviranmemtal Colendar er contact Sports and Estotes, HR 
RiL on Bt JHQ Ml 2097 or 3255 to arronge an appointment. 

Speciol Refuse (Sendermull). Special retuse such as medicines, points, vamish, 
batteries, household cleanars, solwarts eic should mot be put in the dustbin, A special 

confainer [Schadstoffsammelbox) For the removal of special refuse con be obtoinad 
trom the tollowing address: Trienekens Entsorgung, Greetsollee 1-5, Viersen, Special 

refuse is collected monthly a3 indicated on the Stod! Environmental Coalendear ofter 
rotifying the Stadt. 

Used Qil (Al Qil). Used oil con be disposed of by taking it to either Stadt fip 
{Kreisdeponie), Viersen 12, Hindenbergstrosse: or Trienekens, Viersen 1, Greefsallee 

1-5. There is a disposal fee of DM 1 per lifre. 

Garden Compost, Croccupants moy compost ganden rubbish and use it on thair 
gardens whan st hos rolled. Howewer, it should be noted that compest heaps are 

rof azceplable on hondover. Cecupants who want to dispose of bulk/garden refuss 

the oddress and opening times are as follows: Kreisdeponie Viersen 12, {Suchteln) 

Hindenburgstrasse, Open Mon-Fri 0700- 1700 hrs and Sat D700-1300 hrs. 

In afl coses, it in doubt contact your Housing Estate Manager ar confact Sports and 

Eqates, HG RSU on Bt JHO Mil 2097 ar 3255 1o orrange an oppointment 
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hos oll the main designer shops along the Kénigsaollee, bowfiques in the Altstodt, big 
stares and shopping arcodes. The Alisiodi and the Rhine promenade has atmospheric 

Baulevard cofés and traditional beer cellars. The cily boasts an Opera Housea, Varialy 

Theatrs, concert venues, the Bheinturm (towsar], Museums, Aqua zo0 ond riverdoal 
tips- ond much more. Dusseldod Tourist office Tel: 0211 172020 

AMCHEM (&9 kom). Vigit the Cathedral, with its Coralingion-Gathic masonry storled 
in BOOAD, ond the Treasury. Weorth o visit oo is the 14th Century Rathaus with the 

naarby “Elizabeth Fourtain® ond the pump room. Periodic city festivals include the 

Eurcpeon Cratts Market (Sept]) ond Christimos morkets 

KOLN 75 km, K&ln s a modem, largely rebiitt city with a wandertul 13th cantury 

Dom [Cathedral ). with magnificent stained glass windows. |t hos o good shopping 

centre and boot trips ore availoble olong the Rhine. Top attroctions are the 

Chocolote Museum;, Olympic Museum ond the Zoo. Cologne is easily occessible 
big traim. The city boosts o rfew musica | tfeatre, o concerd orera and on opero. 

Cologne Tourist Office 0221 22 1 30400 

Far something a bit differant try visiting Kasteeftuinen (42 kms) castle gardens at 
Arcen, In Halland. A similar altraction, Monde Yerdi 95km) is on the Dutch barder 4 

Lagndgrat . It boasts gardens and builldings from all ground the world, 

Days Out with Children in Mind 

Indoor Parks 

Cloge by are Kids Planet ond Jungle Town with other play areos slightly turther afield 

Bruggen Tierpark 
| 3krm: A small animal pork seth on adventure ployg round and rides for children up ie 

obout 12, On B22 1 betwean Briggen villoge ond Briiggen-Brocht. Sumimers secscn 
oriby. 

Kitskenberg Pork 
28 km: Betrer known os Mushreom park. A pork with picnic areas, sandpits, omimals, 
adventure playground and paddling peal suitable tar the under B's. Situated on the 
southern autskirts of Roermond. Summer season only 

Kleinzwitserland 

32 km: Huge adventure ployground for children up 1o the age of ghout 13 yrs, 
Paddling pool, small circus in the sum mer months, cofé, pancake housea, mini gelf, 

aituated of Tegelen, 5W of Venlo. Summer season only, 

Taurus Laserquest 

32 km; Huge warehouse type building with losers and appropriole scenery more 

suited 1o older children as the whole loser experience is in the dark! Cosmic Bowling, 
bar, restaurants and much more. Situated just nerth of Vanlo. Open all year 

Zoos 
Mearby zoos include the superh Burger's Zoo in Ambem, and Zoos at Kredeld, 

ologne, Duisburg and Wuppertal. Thare are animal parks at Briiggen and 
Manchenglodbach 

Theme Parks 
Thame parks with in =osy reach include Phontasiolond, [72kms) Movie Pork (8 1kms], 
e Efialing (133 kms), Bobbejoonland {133 kmz| amd Toverlond (42 kms). Lecflets 
trom The HIVE, 
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Indoor 5ki Centres 
Thaere ore two centres within eosy reach, Jever ot Neuss and Snowworld Loondgeaf in 
Hiodland. 

Go Karting 

There ore seweral karling venues in the area including Karfarena in 
rMénchenglodbach, Eurakarting in Swalmen and the Michaal Schumacher Karting 
Contre just outside Cologne, This g only a selection ol places to wisit in our orea, Ask 

of the: HIVE hor more infermotion. 

Holland 

Amsterdam 
mare suited for o weskend vistt, best seery by beat on one of the many canals circling 
the haart of the city, Recommended sights: Queen's Poloce, the Old Mint Towes, 

dimmond factories and Portuguese synogogue; north of the city, Volendom, Ecom and 
karhen give a glimpse of the 'Old Hollend' - quaint villages with taditional dykes 
and decorated wooden houses; the locals weor native casturma foo. 

Armhem (1%44) 

5 kim weast of Arnhern ol Doorwenh Castle Oosterbeck [road signed]. The museum 
i narth of the town (Openlucht Museum). Hollond's lorgest nofune resense is the 
Hational Park de Hoge VYeluewe ., Situated in the park is the Kroller-Muller Museum 

with a Van Gogh collection. In Gulpen there is o frout hatchery with o children's 
ploygreund. This can be combined with @ frun out ta Drneland Punt al Yaals. Here 
there is o longe oper spoce suitable {or picnics and games for the children. There 

cre also o couple of fowers, which can be climbed: these give o view ol Halland, 
Balglum and Germany. [Gulpen is situated between Maastricht and Aochen — 227 1o 
Gailenkirchen, follow signs to Hearlen - Valkenburg to Gulpen), 

EBerg en Dal 
Flear Mijmegen; an African villoge muzeam (221 1o Geldem - REoure 9 10 Weeze- 

Kranenberg, continue 1o Nijmegan until the turn off for Berg em Dl 

De Efteling 
Large recrectional and amusement park. Water organ, steom carousel and enchanted 

forest where all the fairy toles are illusirated with enimated models. Boating and 
cancerng ples lorge picnic lawns, (Sitvated near Kaatsheowal, 221 1o Venle- E3 1o 
Eindhowe/ Tilburg, tolow signs Loop. Op.dond and Koatsheuvel unfil you see the signs 
far D Eftaling]. 

Keukenhof 
Thiz iz about 3% hours drive away and a visitor moy prefer loinelude i in o weakend 
Irip 1o Amsterdam, However, i s possible to moke a day trip. Keukenhof is the 

ratiorcl disploy gordan of the Dutch bull industry, It fokes opprosimately 3-6 hours 1o 
see all the displows, The best fime to go is of the end of April/beginning of May, 

Faastricht 
Dldest fortitied fowry in Hofland founded in Roman days, with many medieval 
rampoarts and gotes, French bostions and well-preserced town centre, Maastricht s o 

lowely centre and there are boat ips, which go to the nearby coves. 

Overloon 
War museum set out in wooded areqa, which wes the sight of o major batile in World 
War 2. Collection of tanks; guns and army wehicles. A central museum howses 
exbibils, photegraphs and propaganda material. Flenly of wooded oreos adjocent ta 
the miuseum suitoble for picnic. There are also restaurants inside the museum (221 to 

Venlo - tollow signs for Horst through Venray and Overdoon), 

www.jhq-rheindahlen.de
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Cycling Fencing Football Youth Football 
Golf Gliding Hockey Karates 
Mountainearng hMeatball Orientesring Rugby Leogue 

Yauth Rughby Rugby Union Sailing [Dinghy]  Sailing [(CHshora| 
Shooting Skiing (Mordic/Touring]  Skiing (Alpine| Squash 

Sub Agua Swimrming Tannis Ten pin Bowling 
Trialhlan Valleyball Water Skiing 

Germaon Sports Focilities 

Within the aren of Manchengladbach there are countless opportunities for all fypes of 

sporling octivities, The Manchenglodbach area s very well endowed with pools, For 

al | year round vse. Afso within striking distance ore three Tst Division toothall reams 

of Méanchenglodbach, Dusseldort and Krefeld, Inftormation on German sparting 

focilities, swimming pools ond clubs can be obtained from the HIVE THG, 

Leisure Facilities _ 
Please contact the HIVE on JHG Mil 2579 or MG Civil (02161) 472 2519, or look in 

the manthly Bulletin, for details on ofher clubs and interests swch as the following: 

Fiknass Fit Kids Amoteur Dramatics (§CATS) 

Angle-Gearman Club BF S Single Parents Club Bridge 
British Lesgicn Buffalos Ceramics 

Chair — 5t Andrews Chureh Choir — 51 Bonilace Charch Choral Sociaty 

Clay Pigeon Shooting Climbing Club Compass Yourh Club 

Donce Closses Traditicena | Highlond Dance Decorative ond Fine Ars Soc 

Duke of Edinburgh’s Award First Aid Courses 

Guild of 5t Helena Hashing Ladies Fellowship 

Motor Club Mafional Childbirth Trust  Bheindahien Multinational Club 
Riding Riding for the Disabled =t John's Ambulonce 

Sailing — Inland Sands Scouis, Cubs, Beovers, Ventures 

SEmming Warld Taekwon Do WRVS Club 

Youth Club 

Amateur Dramatics [CATS) 
The Litle Theotre, Grenville Rood Tuasday 1930-2200 hrs 

British Legion (Lion"s Head) 

(behind Rhaindablen Bowl) 10 Reading Way  Friday 100 hre 

Guides, Brownies and Rainbows 

Cemntoct the HIVE 

Scowts, Cubs, Beavers, Yentures 

Scout HGR, 22 York Drive 

Beowvers [6-8 yrs) Tue, Wed and Thy 18001915 hrs 

Cuhs (8- 10 yrs) Tue 1830-2000 hrs 
Scouts [10-15 yrs) Contact JHG Mil 2805, [D2141) 472805 

Vanturas (15-20 yrs} Contod JHG Mil 2805, [D21461) 472805 

The Globe Cinema 

MG 559518 Mil 2144 

Twa, Thu, Fr, a1 - Dedérs apan 1830 hrs — show commences 1900 hrs 

sun Malinee — Doors open 1500 hs - show commences 1 530 hrs 
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Sunday evening - Doors open 1830 has - show commences 900 hrs 
“Wednesdoy evening (when opalicable] Doors open 1900 hrs — show commeances 

930 hrs All seats d auros. 

For conference: bookings plecse contoct Rheimdahlen Reomax 4187, 

Sea Sixth Sense or Rheindahlen Bulletin for monthly progromme or callect 

programme from the lefter box outside the cinema. 

Things to Do and See 
The HIVE is situofed opposite the BP station. www. hive-big. co.vk Rheindohlen(®@ 

hive-hfg.co.uk, 

Eating Out 
Thers is a wide range of restaurants locally offering Garman and International 

cuisine. HVE has o comprehensive Eating Out Guade, which includes all the popular 

locol venues. 

Days Out 
HARIKSEE 10km: Lokes just narh of MNiederkruchten with boating, fishing, mini golf, 

good wolks, restaurants and ice cream parours 

The EIFEL. The Eifel is the hilly orea west of the Bhine and south sast of Aochen 
with wooded hills, valleys and lakes. Meonschau [Pékm} set in the Rur gorge, is 

o ploturesdgue town with o castle and crooked old haolf-tim bered buildings. 1 is o 

fourist's deeam but crowded ot weekends Bad Minstereitel [1 G0km) s omother 
ancient walled town and nearby are Kommern Open Air Museum, Also in the areo 

is Burg Sotrvey, which hosts medieval markets ond jousting tournaments. The famous 

MNurburgring is hast to Grand Prix racing. AHR VALLEY 104 kms Situated just over 

ha lbway between here and the Moselle, the Abr as o morrew tributary of the Rhine 

where Germany's only red wines are produced. Itis a pledgsant walk, oycle or drive 
along the winding steep-sided river valley, Best zpots are Altenahr, {103 km) ond 
Ahrweiler, o very proty walled 1own. Meardy is the valcamic Crater Loke, Maria Laoch 
wiith its abbey 

MOSELE VALEY. The Mosalle River, o winding steep sided iributary of the Rhing, is 

an imporbant white wine growing area. Speclacular scenery, prefty trachlional villoges, 

wine fosting, vineyord walks ond riverbioot frips are oll on offer Popular visitor 

destinotions include Cochem, (163 kms| Beilstein, (171 kms) and Barnkastel Kues. 

1220 kmsh Many riverside towns [including Cochern) boost castles, some restored 

and some merely ruins. Burg Eliz is o mest aftractive traditionol foingtale costle, in a 
walley =ef back from the river. Trier at the wastern end of the river gorge is an ancient 
Roman town, 

RHIMNE VALEY. The river Rhine Hows through our orea, possing through Disseldort 
and Cologne but the particul arly afiractive and meost visited part of the river valley is 
south of Koblenz. Here the wine-growing valley is embellished with ancient costles, 
wineyards and historical legends, Towns waorth visifing include Zoms, Bonn, Linz, 

Koblenz, Boppard and 5t Goarhausen, Beat bips are available from Cologne ond 

Disseldor. An annual atiraction in the ores is the Bhine In Flomes which include 
spectacular brework displays and dverside illuminations. These take ploce from May 
o Seplember at variows locotions along the Bhine. Dates and information from the 

HIVE. 

DUSSELDORF Disseldad {41kms) is a busiling cily renown lor excellent shopping. It 

www.jhq-rheindahlen.de
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Insurance for BFG Vehicles 
Vehicles owned by BFG persopne! cannot be BFG registered or driven wnless it is 
camrectly insured against third party liability. Proof of insurance must be preduced 
when registen ng the vehicle with the BFG VLO An internetlional insuramce cerlicale 

(Green Card) will be required it you ore insured with o UK company. It you ore 
insured with o German company you will require the insurance, proot of paymeant and 

the White Cord before wou can BFG register the vehicle, You should node that anly 

ceroin LK insuronce companies are authensed to insure BFG registered vekicles ond 
you BFG Registration Office will adwise. See alsa Annex T, Secion 4, 50BRHG) 32 

13: 

Roadworthiness Inspection 
All vehicles, including carovans and trailers, ore required to have a BFG 

restcdwarthiness inspeactian, which mus! be carried out within lhe 45 day groce penod 
prior fo BFG registration. Inspections will only be camied out by prior appointment 

ond bookings can be made by felephoning Elmpt 6B 2300 or Civil (021463) 272 

JO0, The inspacton i bosed an the LK MOT 

Lighting Test 
All vehicles |excapt LHD that have mot been purchesed or registared (n the LIK], 

including camvans ond roilers, are regquired to hove o lighting lest completsd within 
45 days of inital BFG registration. The excepticn to the rule is it your vehicle is o new 

vahicla purchased with an allocafion certificate however, contact your local BFG affice 

for burther infomnotion. [Molel your vehicle needs heodlights and tog lights designed 
tor permanant use within Germany}. 

BFG Licensing 5cheme Mairix Test and BFG Driving Permit (BFG Form 

57) 
Before you con BFGS register your vehicle you must be in pessession of a walid 
notional driving licence ond g BFG Farm 57, Before: you can be issusd with a 8FG 
Foma 57 you must sit ond poss the Europeon Matrix Test (Tick Test]. The test congists 

of 40 guestions designed to test your knowledge of read and traffic laws. To poss 

theat 1esd you must read The publication ‘Marnuval for Drivers in Germary, Belgiom and 

Holland" which is availoble from the HIVE or the GTO on Snyders Rd, The Tick Tast 
is conducted through the GTO on Tuasdoy and Thursday only. Opening times os 

follows: O830-1200 hrs and 1 330-15600 hrs. The RSU Community Weallare Cantre 

located on Trenchard Road, undertake Tick Testing on Monday ond Wednesday 
1000-1200 hrs and 1300-1500 hrs: Once you hove possed the Tick Test and, 

provided you ore cover 17 yeors of oge [ 14 years for a molas and mopeds) and hold 
o tull potional driving licence valid for the vehicle to be drven you may apply fora 

BF = Form 57 . BFG Farm 57 i= volid for 5 years and applicatrorns should be made on 

BFG Form 9A 

items to be carried when driving a BFG Registered Vehicle 
The following tems shauld be carred in your BFG registersd vehicle: 

10 Coard. 
BFG Form 73 - BFG Registration Card, 
Proof of insurance. 

Warming Triangle 
. First Aid Kit conforming o DIN 131484, 

In addition you are oclvised 3o carry €25 cash, 5 litre spore fuel can, 

flvorescent west, torch ond fire exfinguisher, 

m
m
o
n
 
o
o
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BFG Helpline 
I you hove any quenes on BFG vehicle registration you should consult your unit BFG 

Registation Otlicer or the BFG Helpline on JHG Ml Ext 4 100 or Gl [02761) 472 

4100, W the Halpling is wnmanned there is an Answer phone fo record your message 

and Germon contact nurmber 

Local Transport 
Thare is a regulor civilion bus service between the RMC ond Meénchengladboch 

Houpthohahol [Moin Boilwoy Sotion) Route Mo 023 will take you direct from JHG 
o Minchenglodbach and back. Children under & years travel free. Children oged & 

upward and less than 14 travel of reduced fares. Prams are olso carried free. There 

15 alsc o Semnvice bus, whick runs from oll married girs both JHQ and Elmpt Stofion 
Further information on bus services is available from the HIVE. 

Leisure and Pleasure 
Sports and Clubs 
There are numerous sports facilifies ond clubs within the RMC which are owailoble 

to all enfifled personnel, indluding dependant childrer over 146 years old. The mojor 

activities are shown below: 

RMC LEISURE CEMTRE - 11 York Drive, JHQ Mil 47317, Civ (02161) 472 4731 

Cipening Howes: Man-Thurs 0700-2100 hes 

Fri D700 1900 hrs 
sat & Sun 1000- 1400 hrs 

Extensiva ronge of free weights ond weight machines, and cordio vasculor exercise 
machines to meet all roining needs. Sauna, sun bed and sotellte T Friendly staff 

will odvize on troining amd use of equipment, Mew users are required 1o completa on 
inducticn process. 

Swimming Pool 

The swimming pool is-open for public and non:public swimming sessions. Full detols 

ot opening times are published in the Rheindahlen Bulletin and are on disploy ot 

the poal, sitwated on Geean's Avenoe. The Sub-Agqua club also run fram within the 

Eheindahlen pool. 

Tennis 
The tannis courts are sitvated in Glueen's Averve ond are opan for play from Moy - 

sen, or longer i weather permits, Sessions rmay be booked on the coun availability 
sheet displayed ot the clubhousa. 

Squash 

The squosh courts are situated in Grenville Road ond sessicirs may be booked on the 

cour avgilability shests.on display in the court gallery, 

The following spors are also ovailable in the RMC. Enquiries in the first instance mioy 

be made through Gymnasiom Stoff. (Tel: JHE Mil 4101 (Cor MG 472 41017)) or the 
b J|-|_,'E = 

Aerobics Alnlelics Bedrninion Boasketball 

Canoeing Cricket Cross Country 

www.jhq-rheindahlen.de



Enpert deolerships 10 quide you throsgh the fox free process 

* Amazing TAX-FREE savings on New cars 
* Exclusive Military finance rales 
* Excellemt part-exchange prices 
* We sell Used cars as well 
« Car insurance flexible to needs of Military 
* We do all the paperwork so you don't have to 

CarsDirect 
IE_ YOU SE=LVE YOU SNAVE 

WWW.FORCESCARSDIRECT.COM Eg%E= 
mmmmmnmmmm 1800 119 50N 
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Useful Information 
Private Yehicles — Important Rules and 
Regulations 
Importotion of Private Vehicles 
Linder fhe MATO Status of Forces Agreement [SOFA] and the Supplemeantary 

Agreemant [54) thereto, the GOC UKSC is authorsed to grant facilites fo enfitled 

Brifish Forces Germany [BFG] personnel lor the eperation of indwidually owned 
wehicles for privote moterng only. These tocilities comprise ot 

a. Tha registration of all fypes of vahicles both right and left hond drive. 
b, The ssue of driving permits. 

o, The gsue al prepoyment luel coupans, 

The Gemmon Customns have given BFG persornel a tostree concessionon vehicles 
and we are permifted to impart private vehicles free of import and volue added tox 

provided the vehicles are for your own use only, This isnata nght ond can be taken 

away i it is abused. Your attention is drawn fo Standing Orders British Army Forces 
iermany) 32 13, Registrotion and Clperofion ot BFG Begistered Vehicles in Garmany 

ond BFG Form 74, which is a Motice Boord Extroct of the Standing Orders. Youw must 

read and comply with these regulotions. |f yvou have any g ueries you should conloac 

your unit BRFG Regisiration Oflicer who will edvise you. You should be owore that the 
disposal of a duty-free vehicle betora it has been BFG registerad for 12 months will 

rasult i on administrative penalty being impased an you. 

BEFG Registration and Licensing 
4]l BFG permonnel who own ond have impoded their private vehicles into BFG mwst 

register thaeir vehicles with the BFG Vehicle Licensing Ofice (VLO) within forty five doys 
ol landing the wehicle in Germany. However, before you can register your vehicle 

with the BFG VIO vou miust it and poss the Eurapean Matrix Test on European traffic 
o, You must also hold o nofionol driving licence thot is volid under German law, 

BF G personnel maow not register thaeir wehicles with the German Authority, The unit 

BFG Registration Officer with RSU or 101 Pro Coy RMP will odvise on the comect 

procadure te be Followed. 

Entry inte Germany 

It you bring o private vehicle from the UK into Gearmany for BRG registration you mus 

Fave the following docurmients in respect 1o the vehicle: 

a. UK vehicle registrotion decument V5] or tax-free export cediticateVX302 
pink logbook) or cerificate af permanent export (W5&1). 

. Appropriate number plates displaved on the vehicle. 

oA rood fund licence valid until the date of BFG registrofion. 

. A wolid insurance certificate that covers residence overseas ond registration 
with another licensing outhority. 

A walid national driving licence for the type of vehicle being registered. 

BFG Form B0 {Special Import Certificate). BFG Form 40 the application form 
tor the BEG Form 80 is available from your unit BFG Registrotion Cifice. 

INote] Unlil your vehicle has been fully BFGd it must comply Fully, to the trafhic lows 

af the cowntry of arigin, 

| &
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The Mercedes-Benz Retail 

Military Office. 
e = 

: very h lgh est standards. As standard. 
i_:.|l_| |_|[,::_-:_I WL oy 2 5 [LLH g N Fu e T LT 4 i g eXpEnenc e, Sur spec | 15T maperts 

mnderstand y gs, Based at our sales office in London, we're the only 

official UK Mercedes-Benz sup |:-I. r o HM forces throughout Esrope - 

i cleding Gasmany and the UK} asd UK Based NATD personne| 

s Praferential tax-free terms for Milita Iy rsonreel 

» nders customised o your specification 

* Access to full range of UK-specidied models, with new launches for 2017 

includimg CL5-Class, SLE-Class, C-Class Saloon, C-Class Estate and C-Llass Coupe. 

Call +44 (0)20 8991 3018 or email 

militarysales®@mercedes.co.uk and quote 'Tax Free Car Guide’, 

N’ I'I— 
- 

Mercedes-Benz Retail, Diplomatic, Military and Tourist Office 

6th Floor, West World, West Gate, Ealing, London W5 1DT 

+44 (20 8991 3018 www.mercaedestbenzmilitary.co.uk 

Official govemment fuel consumption figures in mpg. (Iitres per 100km) for the 

Mercedes-Benz range: urban 13021, 752 3[5.4], extrac rtjérl?:"-|I|:-"'.!"ll-.-:'"::.4'-:.'-"-' , 

-:".I"*Ln-_fl h ¢_|1"' -.J'l t:E 4 = CD SIMESS ROra: J"-:- I1 "Brkm 

Ehe-resas mikiding oghons "l:"--'" i st C&45.00 and: pancramic stass epmesl Bl R w5000 

I 1 g 1 inl ulrpil 1 F Llenne TGS REa g 1 

i [ 1 I £ | iTi =uiliir L3S smmart 

Expert clealerships 1o guide you theough the rar free pic I:a |'. rl ipert duolershops to guide you through the tax Free process 

SN ECOER 
CHOHG|= 
———— 

¥V _E 

SAVINCS 
Looking to buy your first car? 

Looking to trade in your old car? 
Need to see if you can get finance? 
Already had a quote from someone 

else and simply want us to beat it? 

if 

It any of the above 
apply then contact 

Griffin today and 
we'll show you a 

better and cheaper P p— 
FifvAaiNLE 4 

Jeep 

way to buy a byt 
[ o e -y S 

tax free car b 

WWW.GRIFFINTAXFREE.COM 

UK PHONE 01273 574000 
ARMAMN FREEPHONE OBOO 1 800 5610 

www.jhq-rheindahlen.de
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Export declerships 1o guide you through rhe tax free process 

Hyundai Tax .A_-fi 

= Free Sales & 

Contact: 

sales@adcavtomotive co ul 

« 44 1BBY 825506 
- 

HYLUIND-R 

The Discovery 4 

= 

Discovery 4 TOVE from £27,772.00* on the road 
N R T NN - B 

- B pan - It 

= T g LE L = U 

- MotrPopular. Mk 
Advanced Car Exports - 01903 711 944 

info(@acesales. co.uk .acesales.eu 
Semving H M Forces since 1979 

GO BEYONC 

www.jhq-rheindahlen.de
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AvVAaAILABLE NMOW TO ORDER FRDOM MILITARY SALES 

THE NEW JaGUAR XF 2.2 L DIESEL FROWM E21.,995.00* ON THE ROAD. 
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KFZ-MEISTERBETRIEB 

- KFZ - Meisterbetrieb 

KFZL - hchveniundiger 

Erich Hamm 

All kinds of car repairs 

Body repoir ond spraying 

Specialist garage for Daihatsu and Peugeot 

Air Conditioning * Tyre Service 

Car Tuning = Car Electrics 

Car Service * Tracking Service 

Cor Accident Daomoge Assess 

Hordterstr. 543, 41179 Ménchengladbach 

Phone 02161 - 58 02 88 

Fax 02161 - 3 08 46 50 
Only 2 mins from JHG 

YOUR LOCAL @&ZZD 
DEALER 

Service 

Spares 

ENGLISH SPOKEN 

All repairs and spares tax free 
with VAT form 

Vorster Str. 329 - Tel: 55475/76 
41169 Ménchengladbach-Hardt 

-‘ ‘AN |1|;:-' sipe 10 guide 

tree 

| 4 

rJ‘-'F T~ 

Ferli J;%‘i’r .r.u' 

(Leas o 
E TOVOITA 

Superb Offers on 

Tax Free 

Toyota and Lexus 

Toyota Tax Free 

Sales 

+44 1689 825506 
sales@adc-export.co.uk 

visl sy Ipyonia o Lk oo e Lesigs o0 i ior weho'e rfonmaien 
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Key Security Measures on Keenwind 

The actual actions to be taken vary occerding 1o the alert state; these are published 

manthly or more frequantly it required, The following are some security precaufions, 

which may be implementad should the alert state change: 

a. Parking. Do NCT park your vehicle within 25m of any sleeping 

accommaodation at any fime. 

. Objects. Do NOT place large objects, such os bins, within 25m of a building 

on Keenwind Black or obove, Do MOT leave objects such as boags or porcels 

vnattended im public buildings (eg NAAFI) ot any time. 

o
 

c. Deliveries. Check any deliverias to your unit or home and report anything 

SUSEICIOUS. 

. Diress, Germon Hospilals must MOT be visited in uniform or mised dress, 

e. Routine. Avoid routine paticularly i you live outside the RMC, vary your routes 

and timings as far oz is possible. 

o
 

f. Vehicles. Avoid termns that wil| easily identify your vehicle as belonging to a 

member of the services. Search your vehicle when it has been left unattended 

in o public place and keep it goaroged when possible 

g. Married accommadation. Aveid displaying iterns of military clethimg on 

washing lines (M{3s outside the RMC) 

RMC Artack Alarm 

Ar attack alarm system is in sperction within the BMC. The alarm will be soundad in 

the event of a mortar or other form of otock and will iake the form of the following 

hweo sinen tones: 

a. ATTACK ALARM - confinuous worbling tor one minuie 

b. ALL CCLEAR — confinuous note for one minute 

If the alarm sounds, toke cover in a building and tind shelter within the building 

away lram glass or windows, IF in o car, do not ebondon in o ploce that will obsiruc 

traffic. Remain wndier cover until the all clear sounds or until you ore instructed to de 

otherwisa. 

Police 

101 Provost Compaony Royal Military Pelice - (101 Pro Coy, 5 Regiment 

RMP) 

The Reoyal Military Police [RMP) provide o 24hr police service from the JHG Police 

Station located in the centre of the BMC, at the junction of Gueens Ave ond Tromp 

Rd. 16 on map] The Police Station is clearly signed from all three main entronces o 

thee RMIC . The BMP are co located with the GERMAMN Civil Pofice (GCP] Liaison affices 

tor JHCA, RRAP conduct routime potrols im morked police wehicles, motorcycles ond an 

foot throwghout the RMC and all the outlying barack and 5FA arecs. The RMP also 

hove o frained crime reduchion officer warking fram the crime reduction office situated 

or Sueens Ave offering a "'walk in facility’ o the community, as wall o5 providing 

cammunily police postin Elmpd storion and Sontholen, 
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TELEPHOME: MILITARY: JHG 2333/4000 
LIVILIAN: 02161-472 2333/4000 

EMERGENCIES™"* MILITARY: JHG 2222 
CIVILIAN: 02141-472 2222 

FIRE MILITARY: JHGQ 4444 
CIVILIAM: 02141-472 4444 

MEDICAL MILITARY: 112 
LIVILIAM: 112 

BFG CRIMELINE FREEPHOME 0BOO1B42 
{Mote: From Ménchengladbach or Wegberg use 02161 -472 prefic not 47) 

German Civil Police 

Tha German Police have o small detaebhment in the BMC, co-located in the same 

building as the EMP The Germon Police ore empowered o deal with any incident 
within the RMC os they would inany other port of Genmony, Be oware that this 

includes the issue of ‘spot fines” for minor offences. 

TELEPHONE CIVILIAM: 02141-53583465 

EMERGENCIES™™* POLICE: 110 
FIREAAMBLLAMCE: 112 

"t Mumbers for Emerngency services throughout Germany, I you do not speak 
CGerman it may be better fo use the RMP number, 

Royal Air Force Specialist Police Wing (Rhine and European Support 
Group) - RAF SPW (RES5G) 

RAF SPW [RESE) has a Linit based in the BMC. The Unil prowdes specialist eriminal 

ared securmly inwesligative services o the RAF community within BFG and the rese 

ot continental Europe, Whilst having no vnitormed responsibilities within the RMC, 
RAF personnel may seek single service odvice on police/security matters via the Unit 

Warrant Oficer. All police matters withan the RMC should be reported through the 
EMP whio will lase with the RAF 5PW (RESG) as required. 

TELEPHOMNE - HAl LITARY: IHG 4210 
CIVILIAM: Q27161472 42100 

General Information 
Police 
In arder 1o help 1o ensure that we maintain g sole eavironmenl in which to live and 

Wik, you ane requested to inform, immediately, the BMP Police Stotion of anything 
which appears strange or aut of the ordinery, no matter how frivial it may seem. 

Prompt action could be of vilal importance and prevent o crime-taking placa. When 

rmaking emergency colls please speak clearly 1n order 1o allow the Sarvice Paliceman 

ar weaimon Wking the call lo assess the siiuation and lask the oppropriale agency 

Crime Reduction 
Advice on crime reductien amnd mony more subjects is availoble fo the service 
community within the RWMIC . The initial point of contoct should be the Crime 

Frevantion Cifticer ar through the IHG Police Station. 

TELEPHOME : sl LITARY: JHC 2334 

CIVILIAM; Q21614722334 

www.jhq-rheindahlen.de
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Security and Crime 
Prevention 

Security 
Germany Guard Service 
The Germany Guard Service (G35 is a civilian security force employed within the RMC 

and afber borracks arournd Germory. Thew are local ly employed cealians responsible for 

the cantrol ol access to the RMO, They weor o dork blue unitorm and are armed. Any 
difficulfies invalving civilion gueords showld ba addressed to the OO 5g Sgm 

Rheindahlen Security Force (R5F) 
The R5F is an RLL Pioneer Detachment whose primary tosk is to ald in the security ot 

the Rheindohlen Military Camplex [RME) by patrelling the RMC perimeter and key 

installations. They operate fram their patral base in the 30OC/Guardmoom, located 
on Glueens Ave next to the Astro turt tootboll pitch ond s under the direction of the 

0 5p Sgn, they ore the focal point for security within the RMC ond i the cose of o 

miajor incident command the Secwrity Operations Centra [(50OC). The Security Warrand 

Citticer con be contocted for security advice ond is avaifoble o give short security 

briefings. 

TELEPHOMNE JHG Ml Civilion 
2 Sp Sgn 2762 Q2161 4722762 
SaM 3489 Q2141 4723489 
R3F 2082 2161 4722082 
EMP Folice Stetion 4000 02161 4724000 

Security 

The RMIC 33 not o secure camp, it s on open plan estate with controlled aoccess bul 
ro pedmeter fance. It is open 1o the general public who have right of way onto the 

Comples and is thereflore dificell to secure. Consequently those involved in Security 

rely heavily on the assistonce and vigilance of all those who live and work here, in 

countering any threal. Do not be atraid o repart any suspicious activity, which may 
include unotfendad vehicles, suspicious bags or pockages oF someane bekaving out 
ot the ordinary. Reports shouid be made fo the RMP Police Stotion ot the earliest 

cipportunity, 

REMEMBER SECURITY IS EVERYORE'S CONCERM 

OPF KEENWIND 
The OF KEENWIND alert states thot ore used across Garmany to notify the military 
community of the current security state ond subsequent counter measures thot are 
to be odopied fo ensure o sofe environment. The OGP KEEMNWIND olert states are os 
rl:llll:ll.'-'!i-'. 

HORMAL - Block lettering on a White bockground 

HEIGHTENED —White lettering on o Block background 
EXCEPTIOMNAL - Black lettering on an Amber background 

Up lo dote OF KEEMNWIMD alert stotes are publicly disployed daily througheout the 
RMC ord at both VICP entry ond exit peints, 

www.jhq-rheindahlen.de
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surrey KTd FNF 

Telephone Mumber: 020 8330 4411. 

For guarantine in Scotland: 

The Secratary, Department of Agricaliere, Envirenment and 

Fisheries for Scotond, 

Paentland House, 47 Robb's Loan, 

Edinburgh EHA4 TTW 
Telephona Mumber; 24-4181/61 8276179 

Fax: 0131 24-856%6 

Advice on maving your pel bock 1o the UK moy be ablained frorm any of the 
establishment 5 odverisad in this directory or trom (Germary DASL BRAVE of 

Sennelager. Tal: Sennaloger civilian 052 54 B5405 ar tram your local BFG customs 

ard Immigration officer, who con supply most of the necessary application forms fas 

impor licences, 

Far turther intormation you con visit the DEFRA website www.detro.gov.uk/ 

animalpage/animindx. htm 

Personal Liability. 
Under Germon law you are personally able tor any damoge coused by your dog 

You are strongly odvised to take out insurance. 

Remember 

Your pet s your responsibility — tor advice, pleosse call the Hive - never aobondon on 
animal - a gacd heme may be availabla. 
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AKZENT 
- HOTELS - o 

Briggener Klimp 
Haupts GmbH 
Burgwall 15 » 41379 Bruggen 
Tel: 02163-9550 
Fax: 02163-79 17 
E-mail: hotel@brueggener-klimp.de 
Internet: www.brueggener-klimp.de 

- 126 comtfortabie beds, all rooms with shower, WC, Telephone and TV 

with satellite reception 

- Heated swimming pool, Sauna (inclusive in room rate) 

- Rooms for 10-200 people, Conference facilities 

2 skittle alleys 
- Large parking area lalso for buses) 

- Bicycle shelter 
Fantastic kitchen with large variety of specialities, e.g. 

Wednesdays: Pancake Specialities from € 5,- 

Thursdays from 19.00 hrs: Rustic Farmhouse Buffet from € 11 .- 
Finnish BEQ hut, EBGQ the Finnish way! On request from 10 people 

— Full Service programme for groups from € 26,- incl.transfer in our Oldtimer bus 

- The guiet and cosy atmosphere s ideal for conferences, business meetings and 

any Kind of parties and functions 

= e 

HL-_I- 
| | i 
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Dr B Ullman Crachstrasse 13, 5144 Wegherg  Tel: 02434-47105 

Dr W Osdthold  Saumstr 57, MG Tel: 02143 4244 

Rohbies 

Robies (Tollwuat) is prevelent in parts of Germany and strict lows opply to the cantrol 

of domestic pels. Robies areas are notifed in lecal mewspapers, ond in Unit Orders, 

In rabies areas dogs must be kep! leoshed ot all imes, Cats are not allowed 1o roarm 

ard must be kept in at all fimes. 

Safety Warning - Avidance of Contact with Wild Caots 

There appears to be an increase in the number of sami wild {feral) cats within 

thae RMIC. These cats become a nuisance around the kitchens and the married 

accommodation areas and consaquently a risk to humon health. 

The same consideration can opply equally to dogs alihough there does not appear 1o 

be a similar preblem probably becouse dogs are registered and o fighter degres of 
control exists over their ownarship. 

All units are to ensure that a continuous publicity compaoign is mounted in order that: 

0. Caot owners are warned of the irresponsibility invalved in furning cats loose 

regardless of whether they hove been vaccinated, 

b. People, and particulary children, ore worned of the dongers of approaching, 

stroking etc o cat which is unknown ta them. In this context o feral cot 
frequently seen in o given ploce does not constitute "knowing” it, "Knowing' o 

cof anwolves knowing its owner IF the owner is unknown, do not towck it 

c. Individuals are odvised not to foke o feral catl inta their core and, collous 

thawgh it may seem, nol lo encourage its presence by feeding, Moture should 

be cllowed to lake s course; the ittest will surive.. 

Prevention of Disease 
You are strongly advised to howe your cat or deg immunised annually cgainst 

ra bies. Regular frectment for intermal parasites fworms) s also racommended. 

When a new petf is acquired, it is suggested you take it to o veterinaron as soon 

o5 possikle to ensure that it is healthy. This imperaont preventative measure is not 

expensiva compared fo the potenhal cost of treating o sick pei. These measures ore 

sirongly advised, becouwse the risk of disaase is not confined to the pet. Adults, and 

in particuler childran, can ba infected trom diseased pets. Detailed guidance can be 
obtained from the HIVE on JHQ Military 2519 or MG Civil (D2161) 472 2519, 

Pet Insurance 
To olleviote the concerns about potentiol costly veterinarny bills tor treatment other than 

rowting voccinations and elective surgeny, pet insurance should be obtoinad. Details 

can be obtained tram the HIVE, 

Boarding 

If you cannat take yaur pet on leave your must arange for o reputable kemnel or 

coftery or look after it in your absence, 3uch orrangements ore best mode well In 

novance, especially if you plom 1o be oway during o holidoy perod. Rheindoblen 

has its own boarding kennels that caters for all peds. Contact JHQ Mil 47488 or civil 

021461 4724 758/02141 476389 for further Infermation. The HVE also provides 
information on boarding facilitias within the area for your anirmals. 
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Some Advice for Pet Owners 

Quarantine 
Dag ond cat owners whe prepare properly are now able to fake their animals strasght 
into the LUK avoiding quarantine. 

Other pet mammals such as rabbits, guinea pigs ete will still require & manths 

quaranting. They must be licensed prior to importotion and must undergo & months 
isolation in opproved guarontineg premises on arrival in the LK. Animals in quorantine 

miay be re -EJ-cpl:-rtEd at ary prmin:ling cartain conditions ore mef. A sepanate set of 

rules covers the importation of pet birds and exofic pets {reptiles, arachnid’s aic). 

Avoiding quarantine 

To ovoid quaronfine dog and cot owners must carry cut the following actions: 

a. Micrechip. Pets must be fited with a microchip corforming o 150 standards. 

b. Rabies VYaccination. After the microchip has been fitted, the pet must be 

voccinated against rabies using o recognised brand of vaccination. This mus 

be recorded in the Pets Traovel Document (the so colled Pet Possporf] and the 
microchip checked prior to voccination. 

c. Blood Sampla. At least 30 days cfter the last recognised rabies injection, 
the vat should take a bleod sample and send to a recognised laboratory for 

andlysis, Af this point, the micrechip must alse be checked. 

d. Pets Travel Document. Atter receiving the blood fest results, owners should 
arrange to toke the pet to the local stadt vet ilocal governmant vet]. if 
evarything 15 i arder, o PETS roval decument will be preaduced which will 

allowe the amimal to enter the UK without going threugh quarentine. 

Additiomal requirements/Restrictions 
a. Provided thot the blood fest is acceptable, animals will than wait 4 months 

rorn the date of sempling prior to baing allowed fo travel to the LK, 

b, Batween 24 /48 hours before enfering the UK, the pet mus) be treated fos 

worms ond ficks by o qualified vet, 

c. Entry to the LK is via the fallowing designated routes enly: Fermry: Dover via 

Calars; Portemouth via Coen/Cherbourgste Havre/5t Maleo. 

Roil: By Le Shuttle searvice 

Air: London Heot hrow from certoin Europeon cities. 

Pets failing to meet the requirements will have the opfion of being retumed to 

the European Mainland or being placed in guorantine For up 1o & months. 

Fara lisl i§ shadl vels or further information an guorantine lows and requirements, 

please conioct your focal HIVE, 

Arrangements for animal requiring quarantine. 
You should fi st select an approved quaranfine kennel ond make a booking. You mus 

theen apply fer an impod licence fram aithaers 

Far guarantine in Englamnd or Waoles: 

The Secreton, 
Miristry ot Agriculure, 

Fisheries and food, Hook Rise South 

Tolworth, Taby Jug 3ite, Surbiton, 

www.jhq-rheindahlen.de
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b, Qwners are required to moke contact with: 
* Hundeschule Gnérich - Viersen/M&nchengladbach, who will provide a 

translator — training ground ot Haher Busch in Viersen Tel: 02161 &05708 or 

2161 451404, 

* Hundeschule Elke Tork — Mottuln (near Ddlmen). Mobile 0171 5373837 

Tel: 02502 22 5770, Fax: 771, Internet address: andreastorky@aol.com. 

Training ground near lank Lotum {located behind Krefeld) who will carry out 

experhise fests. All dogs must be micro chipped. Orwrers of Category 4 dogs must 

olso undergo o knowledge fest unless they are able to certify thatk: 
{1] They hold a valid, in date, Germoan hunfing permit, or 

(2] They hawe passed o German hunting examination, or 

(3] They howve owned a dog, 40cm high or over. or 20 Kg in weight or cver for of 
least 3 years as at 07 for 02, 

g. A veterinory officer and dog handler from the testing centre will repart whether 

the owner and other tested persan pass or foil the expertise and physical 
competence tesi. A seporate report will be sent fo the Bheindahlen Station 

Howsing office in respect of o dog’s character test (when applying for an 
exemption fram muzzling), The Owner repors bock to the Rheindahlen Station 

Houwsing office with the Registration Preforma, whe will ther recard the details 
and pass the form/s to the SLO, 

h. SLC¥ posses proformo to locol Crrdnungsamt wheo issue permit, the 5L then 

sends parmit 10 tha Pet Registry Clerk, who issves to the Owner. The Pet 

Registry office will retain Registration Proforma, 

Control of Dogs 
In all public areas, (which includes vpen country, ar woodlands], dags must be kepl 

under proper contral at oll fimes, In Garmany, gome wardens hove considersble 
rights, which in exfreme coses can edend to shooting the deg, i it is considerad by 

thie gamie warden rot to b under contral. This means that all dogs, irrespactive of 

braed, are fo be kept on o leod ot oll imes in public ploces and within built vp 

areas cnd can be reguired fo be on the lead in open couniryside or in woodiand 

depending on the owners ability fo control the animal, However, see "Furihe: 

Motes”™ below 

Additionally, Cotegory 1, 2 and 3 dogs are to be on ke lead and muzzled whensver 
teken outside their enclosed pramises [unless esernptions fram muzeling have 

bieen isswed], They must be occompanied by the ownear, or other person, over 18, 
authorised to handle the deg and a permit must be carried. These dogs are not to be 
ploced an a runmmg lead urtil o peonmil awtharising s ownership hos been issued 

For the purpose of the law, BFG barmacks, offices workploces, outside areas of mass 
nccommadations and any ofther location where non - BFG personnel have access, 

ore 1o he considered os public ploces. 

Further Niotes on handling dogs 
In the countryside, including in woads, PROVIDED the dog is continuously under 

comntrol ie. in other words the dog responds immediately 2o the awner's commaonds, 

the dog may be alfowed off the lead, 

In waods, this freedom fo allow the dog oH the lead applies enly o permanent 
resncds ond frocks ond estends only 10 3 or 4 mefre either sude of the roodstrack. I 
you g off the rood er track, even lollowing an cbvious animal poth, the dog must 
be on the lead. This is particularly important during the nesting and breading time 

from March to Corober, Dog awners should also be awore that in the countryside, al 
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any time, they might be possing through a hunfing area. The Germans kove a long 

traditior of hunting, and guord and promaote their rights {enshrined in law) very keenly. 

Any animal judged by a hunter to ba out of cantrol {and this judgement can be very 
subijectivel i his crma (lagdrevier] can legally be shot, although this is extremely 

wnlikely 1o hoppen, Owmers are however warmed of this possibility and area 

advised to stick to the law, and in any case to err on the side of caution, 

Postings 

Personnel posted within BFG are to de-register the dog with the Pet Registry Clerk 

and are to collect the Criginal Da ngerous Dog Registration Profarma. In cases 

where e pasting is between stations within MEVW the owner is to report to the new 

S50 Housing Officer fo register the dog. There is no requirement for the registration 

procedure fo be repeated, the Proformo should be sent to the SLO in thr new 
station for issue of o new permit. For personnel posted to another State, eg. Lower 

Saxony, they are to repert fo the 350/Housing Officer with the dog ond the ariginal 

ragistration Proformo; o new registration Prafarma is to be issved and completad 

when appropricbe, 

Consequences of Breach of Regulations 
Failure fo comply with these orders will result in the owner committing o Germaon Ciwil 

Offence. Under German law, punishments may be as follows: 

a. Conditions imposed on keeping the dog. 

b. Dog may ba ordered to be destroyed. 

e, Maximum fine of ELIRO 100,000 

Destruction of Dogs 

The destraction of on animal con only be ordered it the dog shows exdraordinany 
aggression fhat represent a danger 3o humans and other animals. This can be 
estoblished during a choractar test ar any tima thereafter. i must be stressed that the 
BFG autharities are meraly regulating the low, ary anforcement, such as destruction 

orders, must be conducted by the German authorities, 

Removing Dogs from Owners 

A dog moy be moved from an cwner because the owner has tailad the dependability 
or competence test, or the dog bas been subject to abuse. As there is no justificble 

reason for its destruction, and German Amimel Protection Low does not provide the 

ooportunity for ordarnng the destraction of these animals, advice should be sought 

fFrom either the SLO or an Army Veterinory Officer who will assist in finding opproved 

aftermative accommodation. Chwnens will be responsible tor any chorges incurred, 

Disposing of Dogs 
Cotegory 1 dogs moy rmot ba sold or given away within Germeny. It an owner feals he 
can na lorgar keep a dag in this cotegory he must sesk advice frem the 500 or an Army 
Vibermary Officer. As stated abave, it cannal be destroved withou! ustiffable eason. 

Veterinary Services 

Cresrman welerinory surgeons can be found in the Germon telephone direchong vnder 

‘Tierorete'. All animols’ owners should ensure they have o veterinarons telephone 
rumber availoble for an emergency involving thair pet. 

Rite Ottan Tompar Strasse 176 Hardt Tel- 021561 551168 

Cr & Herrmon Beltinghovenar Strozse | Telz 021 61 525003 

www.jhq-rheindahlen.de
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Owning Pets in Germany 
Responsible Ownership 
Crwmership of o pet invalves cedoin responsibilities. This section is o guide to these 

responsibilities, which include those, imposed by German civil low and backed up by 

milibary regulations, to ensure animal health and welare, and precautions to preserve 

buereor health, 

New Arrivals - PET REGISTRATION 
Permission to keep pets in 5FA [Service Fomilies Accommodation) must be applied for 

in writing prier to arrval, to the Pet Ragistration Administrator who is located in Room 

35 of Building 143 (Housing Offices) BFPC 4 0. 

All new arrivols must moke on appointment to register their pet within two doys ot 

arriving in JHG, by reperding to the Rheindahlen Community Welfare Centre where 

thay will be advised of the: procedures to be followed. 

Owning Dogs - General 

Current procedures for the keeping ond registering of dogs is loid down in 50's 
BAISG) 3359 (Contral of Dogs in BFG and The Pet Schame] 3208 [Discipline) and 

33460 Meterinary Services in BFG). Dogs owned by members of BFG are not subject 

to Czermaon Dog Tox, but all doegs must weor o disc bearing the owners oddress and 
telephone number and must be registered with @ Veterinary surgeon. Dogs found 

straying by the RMP or GCP will be impounded by being taken to the local Tierhaim, 

and may be destroyed if sick or dongerous, 

German Legislation on Dangerous Dogs — Registration and Controlling 
Dogs owned by BFG Personnel 
Introduction 

You should be aware thiot due to o fatal incident the 16 German Lander (State) 
authorities enacted laws in July 2000, which restricted the owning and breading of 
ceertain breeds of dogs. This legislation waos anacted separately by, and differs befween 

the 14 Lander Addiiconally, Federal [Motionasl] legisiation hos been enacted banning 

the imporation of certain dog breeds into Germony. 

Tha dog breeds offected by this Londer legisletion in Marth Rhing Westphalics [NEW) 

are as follows: 

a. Cotegory 1 Dogs - The Faderal autharities hove enocted laws bonning 
imparation of the following dog breeds; these breeds of dog MUST NOT Le 

imporfed into Garmany: 

American Mallardshire Terier 
Fitbull Tarrer 

StoHordshire Termriar 

Bull Terrier 

Crose Breeds from any of the obove, [These dogs mus! be kepl on a leed and 
muzzled af all times), 

b. Category 2 Dogs 
mAastiff Armerican Bulldog 
Raottw eifer Dogos Arenti noes 

Tibetan Mastitf Bull dastitt 

MNeopaolitan MastiH Mia=stinos Mapoleana 

Sponish Maostiff Tosa Inu 
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Fila Brasilieros sponish Mastinos Espancl 

Dogs bred from obove. [These dogs must be kept on o leod and muzzled of oll 
tirmes). 

c. Category 3 Dogs 

Dogs that have been bred or trained to be, or hove demanstrated that they are 

dangerous (in genaral hawving altacked humans or othar animals). Degs bred from 

above, 

d. Cotegory 4 Dogs 
Dogs thot reach o shoulder height of 40cm or o weight of 20 Kgs when tully 

Qrown . 

a. Cotegory 5 Doags 

Dogs that are under o shoulder height of 40cm AND o weight of 20kgs when fully 
OQrovr- 

6. Crossbreeds Dogs that have ane parent, which belongs to a breed listed o bove, 

ore deemed o crossbreads. IF the porenfage of the dog cannat be proved, the 

Pet Registry Clerk will refer the owner 1o o Yeterinary officer, whao will moke an 

assessment of the predominont bread. 

Owning a Dangerows Dog 

Cogs clossified os “dongerous” in Cotegories 1 to 3 of MRW legislation, which were 
ownad priar to the implementation of the law {08 July 2000) maoy be kept provided 

the registration criteria is met. Dogs in Category 1 and 3 must not be allowed to 

bread and future owning ond registrotion of these braeds is not allowad. Crwners of 

dogs, clossified oz "dangeraws”, will ba subject to rmore ngorous tests, before the 

keaping of these breeds s opproved. Once the registration process s complete and 

opproval gwen, o permit authonsing ownershi p will be issued by the Ordnungsomit, 

through the 51O ond Welfore (Hlice. The Howsing office will be required to retain the 
Registration Proforma unfil you cre posted. The registration process is shown below: 

Registration of Dangerous Dogs 

a. Report to the Rhaindohlen Community Weltare Cantre [RCWC} with your dog. 

b. The ROWIC issue= @ Dangercus Deg Registration and Certificote Protorma. 
e, Owner completes Port 1, on applicotion to keep a dog listed as "dangerows”. 

d. The ROWC completes Part 2, applicants amd dog's details, 

e, COs or Heod of Esfoblishments complete Parm 2, authosising the owner 1o 

ke=p the dog. COs confirm the owner’s dependobility and thot the dog s to 

be kept in suitable escope proot occommaodotion [not reguired tor Cotegory 
4 dogs} and that, ot the fime of registration, the owner has cdeguate 3rd Part 

Liabil ity insurance for the dog. A definition of escape proot cccommaodation is 

as follows: 

(1] Escape prool accommodation incledes the 5FEA and i1s gardens (frant and rear 

L5 RECSES0ry, 

{2} Accommaodation must have secure doors ond windows, 
13} Gardems should have walls and/ar tences of sutticient height and construction 
o safely contain the dog within the perimeters. 

14} Z 06 cadification will cover all the accommiadation, bath edernal and 

inharnal . 

15} Any costs incurred For the securing and maintenonce of the penimeter muse fall 

i the cwner, Permission should be sought as to the nature and construction of 

perimeters when appropriaie, 
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be disposed of by depositing ot recognised garden rubbish fips or in brown bins il 
provided. Addresses of tips moy be obfoined fram your estate office, 

Chimney Sweeps 

Sweeping chimneys in Gemmory is o municipal responsibility, bocked by lows, 
which require all chimneys to be swept and inspected by a licensad district chimney 

swaep twice per year, Federal occommodalion accupants should nole ot i 

is on offence under German low to deny rensonable enfry 1o the sweep jthe 
Bezirksschamsteinfegerl showld he, or she requite accass to complels the sweep or 

conduct o smoke emisgion tasl, The Payments and Receipts Branch pay the kill, o 
sm fized by the municipal authenty, centrolly, Any preblems with chimneys should be 

repcerted in the hirst instance to the Housing Department through your Estote Momoger. 

Aerials 
The erection of wire or other oeriols across streets is forbidden. 

Fireworks 
Firawo ks mow be let off on Mew Yeor's Eve (Silvesterobend) only, but this is limited 
to thie fireworks on sale in the local German shops which moy not ba sold to anyane 

under fhe age of | 6 years, 

Bathing 

Bathing in ponds and rivers is prohibited unless the Garmaon Authorities hove erected 

a notice stating specifioally thot bathing is permiltiad. 

Povements ond Roads 
In Germany, respansibility far cleanliness of pavements and gutters up to the centre 
af the road rests with the occupant of the house, This applies to oll pavaments n front 

of, at the side ond rear of your haouse, Povements must be swept of least once o week 
and the gutters cleared of any obstruction thal might impede drainage. Grass and 
shirubs should be trivmr ed back 1o the baundary fence and grose and weeds removed 

from between paving stones. Any rubbish lett behind ofter dusthin/bulk rubbish 
collechion is also your respons bil iy 

Snow clearonce 
All pavements in frant of, ot the side, or rear of 5FA must be cleared of snow or ice 

by the cccupant. They should be cleared "as soon as possible ofter smowfel1® but in 

any cose, beteeen the hours of 0700 and 2200, It s forhidden by low 10 use sall, 
ahthough this commedity is widely available in supermarkets. The official pesition is 
that sand or grit should be wsed instead. However, given the amount of salt shot is 
vsed 10 keep the roods clear, and the high cost of compensation should injury accur 
to a posser by should on occupant fail to clear the pavement, it would seam the 

lesser of two avils and logical, 1o keep salt availlable for use in exreme condibions, 

The wotchword should be minimal wse and anly if oll other methods prove ineffective, 
Creccupants of S5FA ore strongly odvised to take out third pariy insurance o cover for 

clairns againgt thern For injury (Hoftplichveesichenong), Private contracts are also 

owoilable of reasonable prices tor povement cleonance throughaut the year i &. for 
snowice and cleoronce of weads. 

Children - Liability for children’s Actions 

In Genmany, Parents are generally held respansible for the misconduct of their 
children. T protedt you rsalves ogoinst possible legal cleims you are odvised to insure 

agains! such o lability. The cost i nominal and the vost ma jonty of German porent’s 
regard policies, which provide this cover, as essential. ‘Whilst we realise that child ren 

must be allowed 1o play, yeu must remember that you ore respensible for your 

children ot all fimes and tor any other disturbonces they may couse, 
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Children should be torbidden o play in goroge areos and ore not permited to play 

on the sireets, Garoge doors ore nok be wied os ‘goals’. Remember too that some 

gormge doeors are sell-locking from the inside, which could tfrop your child. 

Children - Bicycles 
Before permithng your child to ride on the road, you should ensure that the bicycle 

complies with German law. The child should be copoble of cycling safely and should 
bie fomilior with the bosics of German troffic low; i.e. that tratlic drives on the right, 

thot whera cycle poths exist they must be used, thot right tokes precedence over lelt as 
well o5 the bosic and signols 1o be employed in order e monosuyvre sately, Chilcdren 

up fo the age of 9 mus wse the pavement, Children who ore 9 ard 10 vears enly 

may Use the pavements, however in both coses they need 1o consider the sofaly of 

pedestrians. Thay should alse dismount from their cycles when crassing the road. 

Bicycles 
Cyelists must nommally ride in singfe file. Where authorised cycle paths exist, cyclists 
miust use them and whenever possible ohserve the normal traflic flow, e ride on the 

right. Where paths exist on both sides of the road, ceclists should not ride facing 

cncoming traflic. Cyclists maoy nol cary 0 second person on single seated cycles. 

Adulls may carry chaldren under 5 only If thare is a suitable seat for them, Under 

German law cpcles must ba equipped with the follewing; front larmp, red tail lamp, 

red tail reflactor, yellow reflector on eoch pedal and tewo on each wheel. 

Winter Sports 
Skiing and tobogganing is forbidden on the public highwey except where authorised 
by the locol outhority, 

Washing 

The German public s very conscious of the sanchiy of religious days and holidoys and 

sirictly observe thair customs in this respect. Lloundry should therelore not be dizplayed 
in gordens or an balconies on German religicus or public holidays 

Car Washing 
Cars are not o be woshed on public roods orin driveways ot any time. 

Summary fines by Germaon police 

Under Germaon law the Gerrman police are empowered to collect an ‘on the spatl” 

waarming fea from offendears of minor froffic laws and certosn raimar By Lows. If the 

tea is poid the cose is at on end. If the offendar declines to accept the waming and 
pay the tes an offence is considered fo have occurred. The peliceman submits g 

report and o nomal civil court procedure tokes its course, Gificers ond other ranks 
driving AD vehicles when on duty are fo retuse to poy the “warning fee’ ond report the 
circurnstonces fo theair CTOs. 

Services Linison Officer Rhine Area 
Tha Service Ligisen Officer Rhine Araa [SLO RA) provides the inferface betwean 

the British Forcas and the German authorities throughaout the Garrison aren. He 

ensures that tha Hest Mation provides the support required by the British Forges to 

nccomplish their military mission, as well as ensuring that the British community 

obide by their obfigotions under the MNATC Status of Forces Agreament [50FA) andd 

s Supplementary Agreerment [S4). His office is located ot 2 Gueans Avenge[JHGH Ml 

4684 /4685) where help: ond odvice on German maotters can be obloned, 
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German Laws 
Summary of German Laws Affecting you as a Householder and 

Resident in Germany 

Liabil ity of BFG Personnel te German Law 
Marmbers of the forces, incleding dependents are su bject ta Germon Criminal and 
Civil Law whilst in Germmany. Germon Criminol Low includes mot only the uswol sericus 

crime, but also such offences as controvention of the Traffic Lows, breaches of the 

pecce ard failure ta observe local byelaws, Offences by members of the Forces 

ore normally dealt with under military disciplinary procedures, although in more 
sericus cases the Germaon authorities may claim junsdiction. If is customary, however, 

for German courts 1o be given jursdiction in minar motoring offences alleged to 
hove been committed by members of the forces driving private motor vehicles. The 

follewing is a summary of German Laws, which mey most affect you in your every doy 

lifz, At firgt these moy oppear bo be o long list of” Do Mot’, but rermember, it is the 
low of the land. 

Civil Actions for the Recovery of Debt 

The Germaon Courts dealing with civil actions have exclusive jurisdicti ons over 
members of the Forces including dependants. Members of the Forces showld 

theretara, refrain from purchiosing goods an credit or under hire purchase ocgreerments 

unless they can meet their obligoticns, Adion is alwoys teken through the Licison 
Crrganisation and unit Ad ministrative CHices in pursuit of cutstanding debtors, and 

increasingly action is alse being laken throuvgh the courts in the LIS, 

Pollution of the Environment 
Throughout Europe including the UK there are strict lows oimad ot preventing 

pallution o the enviranment and ol prolecting ratural resources, particularly the 

supply ot woter. The Germons ore extremely sensitive about pollution to the water 
table and hence the changing of oil or the waoshing of cars at heme [in the street or 
ar fhe driveway) 5 espressly forbidden, 

LAl changes may be carried out in servicing bays with the necessary disposol tacilties. 
Information on how to dispose of ald il moy be obfained fram enit Techmical 

Cruariarmashers, 

The disposal of any other chemicol substonces is alse striclly contrelied in 
Germany and includes #tems such as paint, solwenis, paint strippers or any 

ceiuelic substonces harardows to heallf, They maoy OMNLY bae disposed of prder 
arrcng ements mode by unit Clua dermaoszters or directly with the Stadt "special rubbish®™ 

(Sondermiteblertigurgt disposal sites or the Stadt "dangerous substances vehicla” 

(Schodstioftrmabil), Infermation to this effect is contained in the annual rubkbish 

disposal programme issued by the Stadi, copies of which/exiracks from are made 
awoi lable te all SEA occupants by the Housing Office. 

Dust and Smoke Pollution 
The lighting of fires is strictly prohibited. BBGSs and the use of proper fireplaces in 

gordens (the sa called *Kamine”|, whather static or maveble, ore permitted, but only 

with propery stared, or commercially ovoilakle tirewood or charcoal. HFBBGH-ing 
regularly, it is pelite to inform the neighbours in advance. 

Noise Pollution 

Uindue noise ond disturbance is prohibited, during the perdods: Mon-Fri 2200, 
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CHO0 hes, Sat-Sun 2300-0700 hrs - but see below regording lownmowers ond other 

garden machinery, This opplies especially to loud speokers and musical instraments. 
Complaints can be lodged by neigbours with the RMP ar German Police and if these 

complaints a ppear to be justified the oHender may be punished by o very heawy fine. 

This applies equally to barracks and SFA Estates. Hf it is i ntended to held o formal, 

official function, which: will prad uce noise of a valume likely to cause o disturbonce 

the organisers should: 

a. Motify the Service Liaison COfficar (3LO} as early os possible (at least 4 weeks 

before tha event) giving full details. 

b. Motity meighbours who may be disturbed with a notificotion couchad in friendly 
terms with a letter through the doors. This nofificafion should koppen 2 doys 

befare the event and tha imparort thing is that neighbours should always 

recaive advance warning and be fraated with consideration. 

Lown Mowers/Garden Machinery 
Lawn mowers and garden rmachineny moy only be used on working days fi.e. 

riof Sundays or Public Holidays) betwesn the howrs of 0700 and 2000, Garden 

Fachinery including porticularly loud machines such as strimmers, leaf blowers or 

chain saws, are further restricted on workdays from O700-0900 ks, 1.300-1500 ks 

cnd 17002000 hrs. This low applies equally te family housing whether inside or 

cutsicle barock areos, Heavy fines con be imposed for repected obuse of this low 

Litter Pollution 

Littr must not be lefl in the streets, porks, or open spaces. Inthe cose of picnics in 

the coumtry, all litter must be collected and taken home for disposol, The dumping of 

rubsbish in cowniny areqs, woods or tramning oreas is striclly forbidden, 

Plants 
Folioge trom shinshs or plonts must not be taken tor decoration purposes, ond the 

remowal of small trees at Christmaes is on offence, except where they ore on anes owin 

praperty 

German Laws and By-Laws which are Enforceable in Civil Courts of 
Law 

Gardens 
Gardens should be kept tidy and clear ot weeds 1o owoid contamination of 
reighbouring praperty. Branches of trees must be pruned to o height of 2 metres 

obove the pavement and 4 meires obove roodways. Hedges are to be timmead fo 

prevent accidental intedarence with tha possage of pedestrians and vehicles. When 

diseases ot plants or frees becorne abvious, these ore fo be reported to your estate 

office who will pass en tha infarmation to the oppropriate autharity. Whatever you 

da, do not cut down or atempt fo prune a tree. Thes could result in o hefty change o 

reinstate o similar free. 

Dustbins - safety regulations 
Inflammable motenel must not be placed in dustbins. Bins must not be placed in 

the raodway or left on the pavemaents aler dork. Any accidents due 1o o misplaced 

dusthin ore an offerice and the tenant is liable to be sued for domages. Orly 

autharised dusthing ane to be used, MNeither the local by-lows nor the special lvpe 

of wehicle allow dustmen 1o clear corfons, cases, pails, e, Garden rubbish can 
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in ond around this fair city. Through its main thoroughtane winds the River Dussel and 

the town is regorded os the Poris of West Germany, 

Opera 

This is first class and very cheap seasaen tickeds con be obtained before the start =f 

each season [ Octaber] from the box office. For further information contact the HIVE 

on JHG} 2519 or visit the wabsite www.deutsche -oper-am-rhein.de. 

Altstadt (Old Town) 

An area between the Konsgsallee and the RBRine containing restaurants, bars, 

discalheques and way oul’ shaps. The Soho of Ddsseldor], with all the good and 

bad points that this implies. Careful thaught shauld be given befora letting the more 

impressionable youngsters loose om their own. 

German Customs 

Introduction 
If you are new to Germany, it is important that you understand thot the German 

customs, proctices and lows do difer significantly from those in the LK, Despite 

the fact that the British Forces hove been present in Germany tor 60 yeors, the 

ralationship hos changed since the sarly days and you need to rea lise we are guests 

in a foreign country. The relationship between BFG and the Host Mation is an 

important one and a great deal of effort is spent on maintaining good Brikish-German 

relations_ In the interests of furthering thase relations, please da try and refrain fram 
carrying out activities, which could give offence te your neighbours the local German 

population 

Mewver on Sundays 

Il is ot well o be oware of same of the more impodant custares, proctices ond low 

raloting to certain octivities on Sundays. Far emample, car woshing, window cleaming, 

gardening and all forms of manual labour are either forbiddan or much trowned 
wpon, 

Some Local Customs 
Your cantact with Germony will be moach more enjowable iF you toke an interest in 

s of thee locol traditions. Here are just @ few exarmples: 

Schiitzenfest 
Many willages in this part of Germany hold an annual festival krown os a 

Schitzentest. The Schitzenversing [shooting clubs] have their origing in the militios 

of fhe kote middle oges, when groups of citizens bonded fogether to protect their 
towns ond villoges from ottack. Mowodays the shooting clubs aim 10 moainiain ond 

promote shaoting skills, o carry out charifable octivities ond o kesp olive the old 

traditions and customs of German ciizenry, & Schitzentest is o festival ot which 

the Schutzenkanig the king of the ‘Schitzen’ is crowned. The Schilzenkonig hos 1o 

win a shooting compefition buk, since he neads to be fairly wall off fo keep up his 

enfertaining commitmenis during his peried in office, the result of the competition 

is otten o loregone conclusion. Schitzen poredes are annual events and populor 

spectocles nvolving much ceremony, musicla accompani ment and manching 

“Schutzen companies’, They ore warth seeing at leos! once, 
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Kirmes 

You will see odvertised on posters throughowt the Manchenglodbach area, especially 
in summer, @ villmge festival called Kirmes. This waos traditionally held to celebrate 

the consecration of the local chureh. There are the useal fun fairs, morket stalls ord 

dances, though the religious origins ore also not ignered and the church is very much 
involwed in the festival. 

Karneval 

The Kornevol season is a speciality of the Rheinland. It begins on the 11th day of 
the 17th month at 11 am, but things really ot up' during the weeks leading up fo 

Larmt. The khighlights, apart from the numerous Kameval Balls ond drinking ond joke 

sessicns known as Sitzungen are the processions held in Kéln, Diasseldort and Mainz 
an the day before Shrove Tuesday, known as Resemontog. Monchengladbach has its 
procession on the fallowing day, Veillchendienstaog, ond there is abways a childeen's 
procession and smaller celebrotions in Bheindahlen ond other villoges on the Sundaoy. 

Weinfeste 
All alang the Rhime ond Mosael during lote summer ond early autemn there are wine 
testivals. Ench villoge selects o different time, but the patter is fairly standard: plenty 

of drinking and merry-making. Howaver, it is a good thing to go with somebody who 

knows something obout wine, becouse you may end up paying more for wine thon 
wow would in the local supemnarket! 

Der Rhein in Flamen 

Taking ploce from July to October in varous locaticons, the ‘Rhine in Flames' is o 

spedocle nof 1o be missed. Bast seen trom the river itselt at Koblenz, the illuminotions 

along this romantic stretch of the Bhine provide one of the sights of Gerrmany. 

Balkan Restaurant 
with International Specialities 

Opesrirng brres: 
PDalmatiner 

dady 1 2061 1400 hrs 

atuhfl n and | 7I0-2330 hers 

41 169 Monchenglad bach-Harar 

Vorsterstrale 320 

Tel: OL161/55%344 
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Round and About 
The Place Where You Live 

Local Towns and Villages 

Brief History of Germany and Local Places of Interest 

GERMANY 
In 194 5 the couniry was divided; in the west wos the Federal Republic of Germaony, 

o tederal state compremising 11 ‘Lander, where as the east saw the establishment of 
the Gemon Democrotic Republic. 

Meow the twe German states are re-united; the 5 East German 'Lander' hove joined 

tha Federal Republic which now, as o result, consists of 146 'Bundesltnder in all. 

Germany's history enables us today o offer you a wide variety of cultural attractions, 

for all these counts, dukes, prince bishops and kings’ scottered royol poloces and 

capitel cities of vorious sizes throughout the entire country. 

You can re-live Germany's histony at fist hand, You will find imporant buildings: 

Roman ruins, churches, monasteries and cothedrals from the era of Imperial 

greatness; Castles from the days of chivalry eg. the Hohenstautan dyrosty and royal 

palaces with magn ificert grounds from Baroque times. And what you canmnat see from 

outside you will find within the castles aond stately homes, 

Monchengladbach 

Manchenglodbach ond Rheydt ore over o thousand years old. They form a lage 
centre between the rivers Moaos and Rhine. Their wealth wos due to the testile tracle, 

which is firmly established in the area [although less firmly now| - and which in tha 

Middle Ages formed part of the then 'Low Countries’ cloth trode. 

The two towns eosfed separabely umlil recant years due o long since dorgaten 

religious rivalries - Ménchenglodboch was Cotholic ond Rheyd! was Prolestant. Bathy 
towns, and the hormer independent town of Wicknoth, now torm one <ity of about 

263,000 inhabitonts under o single COhedaurgemeister and town council. 

The town of Viersen alsa lies between the rivers Maas and Rhine and now 

encompasses the smaller towns of Dulken and Suchialn. A single town council 
admunisters the Fhree lowas, 

With the occupaticon of the areo by the Americon ond Conadian Forces in 1945 

vaarious adoninistrotive ines of communication anits were locofed in the vicinity of 

Manchenglodbach, Rheydt and Viersen. This paflern continued over the yeors, 
establishing a large British presence in the regicn, which remained until the end of 
the Cold War. At thot ime, "die Wende” (the change) as the Germans call if, the 

raduction of British Forces in the area began and continues to the prasent day. 

The extersion of the autebabn complex around Ménchenglodbock and Viersen bos 

greally improved rood communications. It i now possible to join the outobahm at 

ary nirmber of junctions cround Manchenglodbach or Rheydt and go os for abield os 
Amsterdam, Brussels. Parns, Munich or Berne without leoving the autebohn 

Cologne (K&ln) 
Lying some 44 miles to the souwth of us here in Rhaindohlan, Cologne is ona of tha 

greatest and rmest histonc cbies in Weshern Eurcpe, The Roman Emperar Augustos 

buill Cologne os o military ford, He named it in honrour of his wife Aggriping ond i 
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wias known as Colonie Aggripinensis; later this wos abbrevioted to Colenia ond then 
to the German K&Sln. In the Bth century the Emperor Chorlemagne granted this great 
trading community City status and its Archbisheops became very powerul. By 1248 

waork hod commaenced on the great Cathedral designed fe house the Gelden Cosket 

containing the legendarny remaing of the three wise men of the Crient, Archbishop 
Roinald Von Dossel took this cosket from Milan in 1164, The Cothedral still serves 

this ariginal function and the famaus golden casket con be seen by all taday, 

resting above the high altar. The Cathedral was completed anly in the 1870s_ The 

prosperly of the city continued inte the Middle Ages and many fine buildings and 

churches testify to fhis, Cologne went info decline during the second haolf of fhe T64th 
century, lorgely becouse of religious wars and the conseguent breckdown of trade 
This declime confinued till 1815 when Celogne wos made a Prussion torified city 
and, later on, when navigation on the Rhine become passible. Colegre once again 

exered its influence on Germeon trade, 

Todoy Cologne's industries include motor cor ond heovy vehicle prodiection, perfume 

factaries, coble works and chemical plants which are famed throughout the world. In 
spite of a 70% total destruction by bambing during the Second Werld War, Celogne 
Fos rnsen frorm ashes and rubble to become ance again ore of the maost beautiful 

cities in Germany; its restaurants, theotres and ploces of interest rival most in Europe. 

Disseldorf 
The city of Diisseldord nestling on the banks of the Rhine came into being about 
700 AL with the founding of the Benedict Momnastery by 58 Swidbert in the crea of 

Eaiserswerth. The first docomentary mention of Disseldod as such dotes back to 

135 AD, when the lown 1ok its name from fhe Biver Dissel, which flows into the 
Fhina. Dort being German for villoge, we have the Villoge on the Dijssel’ 

By 1510 the town was raised to the status of a capifal of the Duchies of Jifich, Kleve, 
Berg and the Esiates of Mark and Ravensberg. and from this period the town was fast 
becarming a centre of cotture and industng 

Didsseidark is the birthploce of Johann Wilhelm (14655 who in 1676, when he wos o 

mere 21 vears old, became the first Eleclor (Ruler ond Stotesman] of this ared, He was 
affectionately known as Jan Wellem'. Jan Wellem held this high office for 7 years 

urtil bis early death ot the oge of 58. 

Tha | ¥th century heralded the: Industrial Revslution and nowhera was it quite so 

rarked as Disseldod where the acrdy port of this century saw the firs! of the greal Trade 

Exhibitions, the creotion of the tirst roilway in Germany, the establishment of many 
industries in the surrounding areas and the founding of the Diisseldart SMock Exchenge. 

The city has much to offer fo anyane locking tor places of inferest and recreation. 
Thasza include excellent shopping facilibes; Opera and Theatres; Cinemas; Concert 

Holls; Might Clubs (mony and varied); Swimming Pools [outdocr and Tndaor); 

Aguorium and Motumol History Musewrn; Museurms and Art (Galleres; An annual 
wiziting Circus; Boat frips on the Rhine; Restauronts {to suit ol fostes and pockets); 

Parks; Sports Stodium; Homse Racdng; Camping Sites; Airport; Bowling {9 ond 10 pin), 

lce Skoting Rink; Exdhubiticons; Bundesligo Soccer Team, Bundesliga lce Hockey Teom 

Some of fhe finest festivals in Europe are staged In this 1own, nadably the mognificent 

Carmival thof iokes place in February or March. The Cormival procession is o superb 

afair and tokes some twa hours 1o pass. 

t might be though thot becawse of the accent om industry, the town lacks natural 

beouty, but mothing could be further fram the fruth. There are a vast number of parks 

www.jhq-rheindahlen.de
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Churches and Church Activities 
ST BOMIFACE CHURCH Church of England, Clueen's Avenoe 

Sunday Services 1100 hrs sung Euchanst and Sunday School 

Crther Midweek activities and zervices ore piblished on the church notice board. 

The Church Chairs practice esch Thursday i1 the Church 1 B30 hrs. Baptism, 
Marrioge and Confirmation by arrangement, Further intormaticn from the Church 

Centre bacretang JHGQ Military 27 70, Please check with the Church Cenire JHG 

Military 2770 for any tima changes, which may occur. 

ST THOMAS MORE Remaon Cathalic, Moore Road 
1100 hrs Hohy Moss 

Chaploins Personalities may chonge 
DACG Podre Nick Cook, J1 Chaplaing, HG) UKST, BFPO 140, Tel Me: 72-2807 

Choploin 7 Signol Regiment: Fr Danny Hermmandez Chaplaincy Cenire, Elmpt Stafion, 
BFPO 35 Tel Mo: (68) 4410, Mobile: 0172 20468%06. 

Community Chaplain: The Revd I Craven, The Chaplain 5t Benifoce Church, Thurch 

Centre, BFFCr 40, Tel Mo: (#2) 27 70,2405, 

ST NICHOLAS AMD 5T PALL CHURCH Church of England — Elmpt 

Sundoy Service 0730 hrs.  Further i nformation from the Church Centre Secretary J1HO 
Military 2770, 

ST PALIL AND 5T BOMIFACE Eoman Catholic — Elmpt 

09340 brs Holy Mass, Further informotion from the Church Cenfre Secretary JHG 

Military 2770, 

CAFE RESTAURANT SOUTH AMERICAN STEAK 

Slte, D3¢ !.Ll;lfl"i e MEW ZEALAND VENISON 
: :—-—- : ; AMD LAMB 

AT~ 
Svce 1288 P 
21370 Briggen . 
Blurppeenll 3 
Tol (521836327 
AT 51 BT el e 
Thovmnas Hosseial 

CRaLIFORMIAR FISH 

RICH SALAD BEUFFET 

Bendaye (Cosed 
Mdngaie from 11 30 - 22 00ews ’ e e 

About 120 seata - 00 oultdoor weats *.P!!._—-'—;“" b 

Special lies of the hoose o WO F S 
= Bartecuess o Charooasl & (he orpena 
il o for groups o B paDpse O 

BETVRNEE Soaling 
Eatg froen Thae giaint cast ey g pan 

~ Deraswimg your own Dese ffor gerouspes) at the 
orpennl Diedarin |[urntatle Ligrred 

Flachiesi ayifPy TP Ot wairmsil v i) 011 

By the way frying pan amd furntabés bareal 
Cam aisn e henod o youe eomee 

Alviy s Changing menu ior caks and saiac 
(s WLl 

On sale Bitburger Pils, Diebels ALT, Opeen Tuss - St From | Thes 

Gaffel Kalsch, Krombacher Pils and srvamy Wic Balideye | 2 00hrs 

Paulaner Waizenbier on draughl, . i 

Living In ermany 

and Rhine Garrison 
Information Signposts 
What is the RMC? 
Rheindahlen Military Comples consists of the military township of Rheindahlen, fwhich 
g afill redersed to os JHGN, plus outstaticons of Manchenglodboch, Viemsen, Birgelen and 
Wegberg. The parographs that follow conlain general information; plus instructions for 

Rhemndahien itsell. Those who have been ollocated accornmodetion other than in JHGE 
and Wagberg will also need to read the edditional secficn for the outstations. 

Maving to Germany 
Many needless problems ocour with tamilies because they arive unannounced, or the 

micve has not been propery documanted. In the worsd cote a family may Fove 1o redurn 
fo LK. Hends of Fomilies sheuld discuss their mowve and proposed trave! arangerment 
with the RAC/UADParsoncl Admin Oftices well bafore the departure. It is importont 
that an F Mov 564, Application tor Families Passoge, is submitted fo ISTC by vnits, 
even it the fomily ore intending to trowel by private meons. All fomily members mast be 

in possession of valid possports before frawelling to Gemrmary, these can be ablained at 
public expensa via JSTC, BEven if married accommodation bas been allocated fomilies 
should not trovel to Gemmany until shorlly betore a handaver dote and time arranged 

with the Housing Office ond temporory occommaodation has been aranged. 

Cossels House 
Cassels House is 0 Servica Hostel located in Rheindahlen Militlory Complax. Families 
allacated @ momied occommodation will usually be oliowed fo stay in Cassels House 
for 4 nights at duty rote [booked by the Housing Officel. Families vocating married 

accommadation will be allowed to stoy for & nights i posted to LIK and up 1o 2 nights 

i posted within Germany [self -booking) . Accemmedolson incudes single and double 
roams: Applicaticn ferms can be oblained from: Cossels House, BFPO 40 ar phone 
Cre 02161 472 4234,27183. Fox 02141 472 3828 

Cossels House is [os of 5th Ocobar 2008) a PAYD Facility. 

Insurance 
IFyou are net already covered you are strongly edvised to toke oul insurance for your 
stoy im Germary, puble hobility cover is pariculery imporant. 

Personal Property. Personal property is the responsibility of the cwner and only in 

certain circurnstonices con limited compensation for loss or damage to such property be 
poid From public fumds. 

Public Liabillity. All ranks are odvised to fake oul public lobility cover ogainst imury 1o 

third parties by members of their houssheld or pets. 

Life Assurance. All persannel are advised 1o toke advice from a eputable broker 
betore committing themselves o any lite assurance policy ond to be particularly wary 
of door-te-door insurance salesmen. The RAD holds o list of reputable brokers, 

FPet Owners. All pet awners are advised 1o oblain insurance for veter nary freotment 
and also public liability cover against injury to third porfies. 

www.jhq-rheindahlen.de
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Applications for Child Membership of the Group. 

Applications for children to join the Group should be oddressed to the unde rsigned 

os explained obove. There ore waiting list for Beavers, Cubs and Scouts, Detailed 
information such as Child’s fore-names, DOB, M2 Address, husband’s or wife's work 

oddress, home and works phore numbaers and email address will be required. 

The woiting fist is monoged by the undersigned and only applicalions possed fo the 

undersigned by email, fox or telegh one will be occepted 

Banking 
You are advised o maintain both UK and Germon bank accounts. Both a UK bank 

and German banks can hove sums of momey, either main pay or alletments, credited 

directly by APC Glosgow, 

Retaining your UK and Germnon bank account means that youw can satishy any 

standing orders, direct debits and mortgoge payments, which have to be made in the 

indiwid val country as well as being useful when you go o leave. 

Additionally, you will be able to cash LK personal chegues for the first gix weelks 

tollowing your arival date in Germany through the RAC's Office. This foacility is to 

cover tha pericd it takes fo make local bonk arrongements. 

Some soldiers beliave that they do not require a German bank account and thal 

they can simply when it comes to paying bills fhrough the bank use their cords at the 
international cash point machines. Whilst it is possible to get money out, wou are 

chaorged for each fransaction, which over a 2 or 3 yeor period equates to a sizable 

armauni. 

Additionally, i you encounter problems with your LK account or UK cords them it will 
invariably ioke a couple of weaks to remedy and the pay stalt here will not be able 1o 
halp with any adwvance. 

Alsa, due 1o new Maoney Lasndering regulations it is nol possible any more (o moke 

ccish poyments fo third paties without om existing German Bonk account, 
Most people use the SPARKASSE BANE JHG [situated on RMO) olthough you are tree 

to use whatewver bonk you wish . Individuals wha wish to CpEn 4 Garmon bonk accound 

must book an oppointment with the bank and both individuals must be present if the 

acoount is to be made a joint one, You will need your up to dote passports as prood 
af ID. 

Tha SPARKASSE BAMK JHG telephone number is 02141 279 1080. 

Crpezning hours: Moaming: Man-Fn 0BT 5-1 145 fars 

Aternaon: hcen -WVed 17245- 1600 hrs 
Thea 1245-1 745 heg 

Fri 1245-1530 hrs 

Banks/Cash Machines 

There are several cosh points locoted within BMC, three avaoilable in the SPAREASSE 
BAMEK IHQ . Plegse be awars that withdrawols fram Gemaon cash mochines can 

sametimas incur a charge, if the individual banker does not belong o the relevant 
barking group. 

Crther Sporkosse Bonk Bronches in Ménchengladboch 

Crpening hours: Morning: Maon-Fri 0:830-1230 hrs 
Afternocn: han ond Thu 14030-1800 hes 

Tue and VWed 1-430-1530 hirs 
Fri | A0 1 &00 his 
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Commerzbank 
A Cash point machine is available, situated of the end of the NAAF| building, 
opposite the Post Office. 

Buying Goods Tax Free 
Garman Mehrwertstewr 

Coocds may be purchased without Mehrwertsteur (MWET) - Gearmon VAT, Exemption 

can only be gained if the purchase is mode through o Mess, Institute or Club (MIC) 
ragisterad with as an Official Precurement Agency (OPA). Only goods totalling over 
€50 may be purchased without MWST. It is nermal that no cash is poid at the time 
ot purchose and the bill is sent to the crginating OPA for payment, The purchaser is 

later informed of the total ameunt that is required to be paid 1o the OPA, 

Procedure 
For personnel in Rheindohlen the mormal procedurs for gaining VAT exemption on 

purchioses is to oblain an efficial erder (on Auftraog Farm) from your OPA, OPA's in 

general are as follows: 

For Officers, WiOs ond SNCOs:  Mess Accountant of own Mess. 

For Cpls and below; Regt Accls Dept, R5L 
Ciwilicins: Regt Accts Dept, RSLL 

Auttrogs are availoble for o small ad min fee trom the Regt Accis Dept, RSU, Grenville 

Road 37 on the Rheinda hlen Military Comples between 0830- 1400 hrs 

Fanday ta Fridoy. Please note that the office is closed on Germon Bank Holidays. 

For ALL your MILITARY INSURANCE MATTERS 
consult your LOCAL Insurance Broker 

G. BULL 
INSURANCE 

b 

r r 

Jovelin BKS, (Commerclal Services Contre, Grondy Reod, Bldg. 336, 2nd Door Loft] & 
Birkermweg J - 41372 Elmpt (behind the ARAL-Garege) 

Tel: 02163-81358 or 02163-5799493 

www.jhq-rheindahlen.de
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Shopping and other Facilities 
Encounters Bar, 15 Ookham Way, JHQ 

Crpening Hours: 
ton & Tues closad 

Wad-Thur 1900-2300 hrs 

Fri-Seot 1.50:0-0000 his 
S 120:0- 1900 hirs 

Tel: 02151 472 3340 

Crpening hours during holiday perinds will be advedised locally 

Encourters Cofé, 5 Cakham Way, JHG 

Morn-Fri QR00.1500 hrs 

MNAAFI SHOPPING COMPLEX, Trenchard Road, JHQ 
Crpening Hours: 

M er-Fri CB00-2100 hre, Sal-50n OP00-1900 hre 

NAAFI JBs COMPLEX, Grenville Road, JHQ 

1Bs Restaurant 
Crpening Haours: 

Mon-Fri: Braokiast 0830-0B15 hrs, Lunch 1145-1330 hrs, Dinner 1645-1815 hrs 
Sot-Sur: Breaktast 0R00-1000 hes, Brunch 1030- 1300 hrs, Dinner 16301730 brs 

185 Toke Away Service - Indian Curry / Fish & Chips 
Crpening Hours: Thur-2at 1 700-2200 hrs 

Tel: 02141 472 4408 

IBs Express Shop 
Crpening Howrs: Mon-5un 0900-2200 hrs 

1Bs Cafe 
Crpening Houwrs: ton-Fri Q900- 1330 hrs 
I8z Bar (Marly bark Sun-Thu 1900-2300 hrs, Fri- 5at 1900-0000 hrs 

Bowling Alley 
Raading Way, MG 551358 
Crpening Hours: Mon-Fr T700-2200 hrs 

Sun-5at 1 100-2200 hrs 

Sun-Safl 1103-2200 hrs 
Ecster, Summer & Christmigs - 1200-1900 hrs daily 

THRIFT SHOP — (located 20 Oakham Way), Tel Nao: JHG Mil: 4506 
Crpening Hours: Mon Closed 

Tue 091 5. 1500 hirs (Taking 1n & Selling) 
Closed for lunch 11451300 ks 

Wed 01 51500 hes (Paying out & Selling) 
Thu 0F15-1500 hrs (Faking In & Selling) 
Closed for lunch  1145-1300 hrs 

Fri 091 5-1200 ks (Paying aut & Selling) 

Stop paying out and taking in 30 minules prior o closing. Volunteers welcomead 

CULPECK IMSURAMNCE - Tel Mo: MG 559655 & Freephone 0800 1696252 
Crakham Waoy 12 [oppasile BP Gaorage) 
Crpening Howrs: ton-Thu O900-1 700 hrs 

Fri 0830- 1600 ks 
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O'GIRKE TRAVEL AND INSURAMNCE - 2 Qaxham Way, Tel Ma: MG 
5584 17455317 
Cierning Mo urs: Mar-Fri 0900.1 700 hrs 

SSVC (Located next 1o the HVE) — Tel Mo: 02161 955975 
Cipening Howrs: Wom-Fri 0900-1700 hrs 

Saf 1200-1400 hrs 

SIXTH SEMNSE — 20 Trenchord Rood HT) RSL Sixth Sense, BFPO 40 

Editorial: Tel No: 02161 4724004 or JHEG Mil 4004 
Advertising: Beil 03219247212 
Fax 021467 &60982 

Guides, Brownies aond Raoinbows 

Fandoy 

Ist Rhd Guides 1700-1830 hrs 
4th Rhd Brownies 1730-1900 hre 

Tuesday 

4th Rhd Rainbows 1730-1830 hrs 

2rd Rhd Brownies 1730-1900 hrs 

Thursday 

Srd Rhd Rainbows 17301830 hrs 
Ist Rhd Brownies 1800-1930 hrs 

Scouts and Cubs 
Evary Manday — Scouts and Cubs — Meet in Term timas only. 

Cubs meet: 1830-2000 hrs - Ages 8 - 10 years or 10 years ond & manths 

scouts Mest: | 9U0-2100 hrs - Agas 10 years to 14 years 

Explorer 
Every Tuesday — Beavers only. 

Baavers meat: 1/45-1900 hrs - Apge &6 to 8 yaars 

Explover Scout Meetings: 1700-2130 hrs Mo fixed day or-weekend - Age) 4-18 yrs. 

CR8 Intereaws: 1700- 1900 hrs.  Mormally every Wednesday evering. 

A CRB interview normaolly lastsaboutt 1 hour. The Scout Assockation Insist on CRE 

being that provided by the Association. A copy of any previous CRB will of course: 

help speed vp any opplication. 

Adult Training Weekemds: 

Adult Courses Fri 1900 birs 1o Sun 1500 k= 

Iraining courses are run on approx 12 weekends per yeor for the whole of BSWE 

raem bars who reguire such courses. They ore based on the Scout Associotions 

rmandatory rule for oppointed leaders to underge modular training,. There are 37 

madules curranily availoble 1o all odults to follow in lne with their chosen poth of 

leadarskip. 

Adult Membership Applicotions: 

Adults wishing fo |ein the Group, ond by that become members of the Scout 

Associotion and provide leodership tor sections, should centact the undersigned by 

emaoil, fox or telephone. Those adults wishing to help on an occasional basts should 

atsd moke first contact o2 above. Adults wishing o become an Occosional Helper 

are required 1o complete MTE 1 {A three hour course by arangemaents) and are 

rosinched to attendonce ot no more than 12 evenings or everits per annum. 

www.jhq-rheindahlen.de
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Kingdam Bosed Civilians and dependants of bath classes of such personnel. Such 

problems would include for esomple, troffic and cther accidental <laims, matrimonial 
disputes and consumer comnploints. MAdvice can be given under both UK and German law. 

Advice ta Service personnel, military sponsored UKBC"s ond dependants of 

both these closses ore provided by Army Legal Assistance, BFPG 379 and whose 

telephone mumbers are Bielefeld Militare 319173196 or Bislefeld Ciwilian (0521 

2543191 /3196, The fox number is Bialefeld Military 31 15, In the cose of BAF 

personnel, RAF sponsored LIKBC s and dependants of both these classes; initial 
acvice should be sought from RAF Lagal Services (Narthern Germany] on Herfard il 

82 3518. 

In matrimonial cases Army personnel will receive advice frem Army Legal Assistance, 
ard their wives frorm RAF Legal Services and RAF persanmel from RAF Llegal Services 

ard their wives frorm Army Legol Assistarnce. 

Compassionate Leave 

If circumstances of o compassionote moture anse which appear fo necessitole 

you or your wite's presence gt home please intemn your relotives of the tollowing 
informafion . 

UKBC 
a. Between 07 30-14800 hrs iMen-Fri): Via your Line Manager. 

b. Any other times: MOD Resident Clerk London 0171 218 6002 

MILITARY 
Joint Services Casuvalty ond Compossionale Centre, RAF Innsworth, Glovcester (5L3 

THW (Tel; 00441 452 519957) 

Employment 
Where to start 
The Rhine Area Lobour Support Unit [RALS), located in Bediord Woelk, is o Specialis 

RLC Urit that admimsters civil labour and acls as on employment ogency, | covers all 

milikany wnits in EMC /MG, Ménchenglodbach, ond Wegberg. To goin employment 

yoolr miast first register with RALSL, Contact the reception on JHG Military 4781 

or Mz Civil [O21461) 4724781, or call in, to moke an oppoimtment fo see one 

af the recruiting staft. When registaring you should take with you o OV passpord 

ord preferably an ID Cord. Yacancies are advertised in all units, on the NAAF 

noticeboord, in the HWVE, 3ixth Sense, BFBS ond 55WC Telatext [poge 6BZ). 

Yoou should apply in writing by completing an opplication farm, which s obtainable 

fram the receplion. RALSU is nol able 1o accep! applications lor employment belone 

arrival in Germany, 

Employment with Schools (SCE): Vocancies 

2l E hove their own recruiting depa fment and must be approcched directly, 

Employment with NAAFI and other Army Sponsored Organisations 
Voconcies are usually advertised in the shops or organisations concernad and 

applications should be sent to the Manager. There are also epportunitias for 

employment in the NAAF shops in the JHG area. Applications to the Personnal 

Manager (E5/P3], HGQ MAAF ES, BFPO 40, 
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Employment on the Local Economy 
Under EC arongements, dependants hove the legol right to seek employment on 

the lecal German economy. A work permit is not required if o full British posspo+t is 
beld, Emplowees an the local Genmnan econamy will abviously be required 10 pay the 

norme| Germnan Secial Imsurance and Income Tax rates, The ability to speak German 
will undoubtedly increasa the chonce of employment. 

Dependants - Unemployment Benefits 
All newly arived dependants who wish to cloim unemployment benefits should 

reqister with the local Gearmon Employment Cffice (Arbeitsamt) not loter than 7 days 

after their arrival in Germany or they moy lase their benefit. If you have not been 

issued with form E303 but are enfitled 1o UK Unemployment Benefit, you should also 
ragisher with an Arbaitsarnt not later then 7 daoys after arrival in Germany: 

The Arbeitsam! will conact the competent agency in the UK on your behalf and 

obtain the necessary forms. i you are not entitled to any confinued poyment of 
UK unemployment banefit, the Arbeitsamt will advise you on any entiflement to 

unem playement benafit in Zermaony, 

When registering with the employment office, you should be issued with two itemns:- {a) 

Application far Unermployment Benefit form [Antrag auf Arbeitslosengeld]. This form is in 

Germmiorm bt an English guide fo its completion can be obtained from the Arbeitsomt 

ib) Additional leaflet for unam ployment toreignars (Merkblatt 1], This usstul booklet 

in both Garman and English is writters as a simple guide for urnemployed UK or Irish 

cifizens. 

Enquiries should be directed to the German Arbeifsamt Ménchenglodbach 1, 

Lurriperstrasse 78-80, Hours of business are B800-1230 hrs Moan-Fri. [t is advisable 

o take g German speaker with you, 

Childminding 
A Childminder is defined os " sormeone who looks aofter other people’s children under 

the oge of B in his or her home for maore than 2 hours o day [or periods which add 
up to more than Z hours} in any doy for reward”. It is imporant for the minder and 

the child’s porenis lo work together, as you will both be playing o central part in the 

child's lifa. It is required thot childminders be registerad ond opproved with HGQ UKSC 
1G] ond AWS childminding coordinator. Childminding coordinater con be contacted 

on weekday momings from 09001300 brs on JHG Mil 4 93972 18% or civil [02141) 

47249392189 . They will advise you on how to become a registered minder, and try 
to help with aony problams that moy orise with the children being minded. 

Childminders muest oblain thesir own public Hiobility insurance, You must howe proof 

thot you are insured against fire nsks. ond third pary liabitity {nomaolly covered in your 

House Risk Palicy), without this proof a child cora certificate will nod b issued. 

A list of registered Childminderss can be ablaimed from the Childminding Coordinotor, 

www.jhq-rheindahlen.de



47 RHINE GARRISON 2012 

Education, Childcore ond Adult Learning Housing 
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For further information on the 

Army Families Federation 
call 05221 995 2180 

or email Germany@aff.org.uk 

www.aff.org.uk 
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Rheindahlen Support Unit Community Welfare Centre 
The Rhaindohlen Swpport Unit Community Weltare Cenfre is locoted in the shopping 
area of the Rheindahlen Militory Cormplex (RMC], Building 44. This Weifare Office 
provides wellare support ond assistance to the military persornel in the tollowing units 
within the Rhina Gorrson: 

Rheindahlen Support Unit 
United Kingdom Support Command 
European Support (zroup 

F0 Postal Courer Squodron 

101 Prow Coy RMP 
BFG Haaolth Sarvice 

Ayrshira Barracks Unils, including 

423 Vehicle Troop /| /PM Juliet Traop 

Theatre Fleet Support Unit 

D Troop 69 Movemenl Contral Squadran 

Bowmion Conversion Team 

Families Administration 
The administrotive section of this Wellare Centre olso provide some of the fomily 
decurmeantafion that you will require whilst you are posted 1o -this port of BFG, This 

includes issue of passport forms, Temparary ID cords, Authority tor Wisits of Close 

Relatives and WACS forms, {for access 1o U5 Bosas), 

Community Support 
The Community Support funclion in this faci ity provides Mot lesting {Tick Testing) 

for dependants. Activities and Irips can be booked here. Indoor and ocutdeor play 

orens tar children ot all oges ore also locoted at the centre. Both the ploy areas and 

the activity rooms can be booked for private funcfions and o conference room facility 
is also ovoilable. 

The R3U Community Weltare Centra alse controls a Contact House, which s open 
fo all sarvice personnel, entitled civilions and their close relaofives, Weltare cases and 
single service personnal who wish o exercise contact rights with their children will be 
crvan prority, but when availoble 11 can be used durnng transit;, RER and visits by close 

relatives efc. 

A Statian Welcome Brief is held bere o the 151 Wednesday of every month, This brief 

s for the benelit of new arivals to BRheindahlen Siation 

Olpening Times: Mon-T hisrs F830- 1430 hrs 

Fri CB30-1500 hes 

Contact tefephone numbers ame: 
Urit Wellore Officer 021461 4721 2681 
Assistant Wellare OHicer (02141 47213014 
Office Monager 02167 472 2488 

YWelfare Clerk 02141 472} 4248 

Events Co-ordinator: 02161 472) 4854 

Fan: (02151 472} 2104 

Ot of howrs Weltore Oficer via Delantion Roams (02161 472] 2082 /2854 

Legal Assistance for Personal Problems 

Assistance with private legol problerns is availoble 10 all senvce personnel. United 

www.jhq-rheindahlen.de
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. Sormeone to talk 2o in confidence ond cutside the chain of command 
' | nformation on police ond cour procedures 
. Infarmation aboutl cnmirmal com penzolion overseas 

’ Links to othar seurces of halp 

- . Tetephone; + 49 (5251 180% 340 
\"4 ] Mobile: 49 (071605 422893 

LI Email; tl'[n.:.'il:iirnsuppl:yq'fllfihrflfu.nrg.uk 

Webaite: www victimsupport. bfgnet. de 

Further seroces oflered by S5AFA Forces Help: 

Trovel Support Service 

The service provides help (usually free) to Service families and their dependants who 

gra brave lling 1o, from and within the UK by air, rail o ferry. 11 s internded to-halp 

those with compossienate needs. For mere information, please contact the S5AFA 
Farces Help Central OHfice on +44 (0] 207 443 9249, Please nole that this service 

cannot be used for children gong to and from school. 

Stepping Stones Homes 
Sifuated in thae UK, these Fomes provide temporary accommicodation fo separatad 
wives and children of serving and ex-serving personne! who are likely 1o 

become homeless, be evicted, hove nowhers 1o go or are in nead of emergency 
accommodafion. The homes are fully equipped and can accemmodate families for 

0% long os they nead 1o gel themselves Bock on thieir feet, 

Fora dvd and information leatiet, please contoct the Volunteer Projects Office. For 
detailed quenes, pleocse contact 554FA Forces Help Central Office on =44 (0) 207 

403 B783 and ask for the Wellare Department. 

Mortan Homes 

Run by teams of dedicated, lained stofl, S5AFA NMortan Homes gve Tamilies the fimae 

ond spoce fo come fo terms with difficult choices and stort to look fowards the futurs 
together. 

SSAFA Morton House, Selly Oak - Families amvwng ot Selly Cok are ebters coming 

to feerms with the news of sedows or [fe-threotening injury to o loved one, Our sic 
bedroom house will provide o sofe and supportive envirenment, close to the Royal 

Cenire far Defance Medicing, where both thaeir practical and emchional needs will 

be met, 
SSAFA Morton House, Headley Court — Fotients can spend many waeks and 

maornths undergoing treciment of the Defence Medicol Rebhobil tation Centre, placing 

o huge stroin on their lomilies. Cur spoacious home is fully occessible to the disabled 
ard allows injured serviceman and women to visit their relotives and spend guality 

firne: with thigm, 

Forcesline 
Farmolly known as the Confidential Support Line, this help line provdes support 

ard opticns for Armed Service Pesonnel and their families ond oflers odvice and 
ossista nce to those wishing to discuss problems with an independent, non-military 

oodvisor. Fram depressiaon, bullying ond debt o bereavement, dregs, ond relabonstip 

braakdown, our operotors are trained by specolists to provide o skilled listening 
service ouiside the chain of command and fo offer callers a menu of oplions, 
Farcestine is open frem 1030-2230 (UK local fime) 3565 days a year cen be reached 

from Germany by dinlling 0800 1827 395, There is also a confidential email teclity 
which can be occessed vio www.ssofo.org.uk. 
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TALK TO US Ol A CHANGE 

Army Fomities Fedemabtion (AFF) i= an indepandent orgonization Mol provides o 

RRE= IR AR e R e b CaOTimumicahons laruks Lo hwes ) 1 Hi I|-_.I| ="-:l' i Oar rlnts '-'|'l|'I 1l 

<% hoedd 1o improve theauclitg of e torall Army families, and enscee: thon 

thay mare in no woy dsodvantaged bacause they "tallow thetlog ', AFF represents al 

mgenbers of o solder s famdly lincluding ponne:ss ond wider Family] ond 1S recognised 

15 thelr represenialive voice, AFF & comsuiter by the mil dary, politciars, the media 

vofl ol orgomsghions on IS5YEsS - CERTEmIng Army farmlias 

Where 1o find AFF 
FF pobe fou nd wharaver thene o Army Samebes s e wodd The hub af the 

stk s AFF{lantral Ofice ot Andaver [Hompshira), and thers ara AFF Branchas 
Ef Serlenh [=d k| P PGy, LearrTearty Gl '._'_.-|_|¢;_._. SUNLE --:,;I ITTFESEF 11 Eer Sy 

| s - 

FF pperotes throwgh o network of Co-oramalors who lissen to gng epresent the 
il cancems ol Army lamelies 1 the palley miokers 

Co-prdinatars con algss helo famifies with thair ndbeclaal s T|"|‘.',' CEI [erdvacle 

ooy far trmilies ond signpostto e bes! professional crganisation e provida 

Speciolists 
FF employs hve Speciaiists who eoch concentrote onva porhcelor oreo ot conqsm for 

tarmilies, ancl dedl with all aspecls 0 Mol subfect 1ar AFE The areas covered by 

Edication, Childoors and Adull Letmimo 

E mployrment o Tra 17 Mg apecciisl 

Fateign e omemesmyen | i 

Hr 

-_I. _|'_ '.'_.i.-.r.!.n'-_-l F."I--.'.'_lI 

[Hese Specialists represent AFF at all melevant maatings with outside agerncias. and 

A e e et rmoton o mnlies vl meer ez o concarrs an ther s lbeci 

I.I.=--- II.h .r-.- :-II -.:fi-lnll.lu 

www.jhq-rheindahlen.de
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The Valunteer Projects Otlice afters odvice and support to the In Service Committess 
ocross Western Europe and worganises saveral big events during the year such as the 
Yourng Achiever Awards which recognises the oulstanding ochievements of young 
people in Westem Furope and the anmual Holiday for Children with Additional 

Meeds and Disabilities. . It also coordinates the Big Brew Up fundraising events in the 

autermry, Al monies raised ore spent focally, 

Wheo are the S5AFA Forces Help Volunteers? 
Zrur volunteers come from all kinds of bockgrounds, both military and non-military, 

bringirg o wide varety af valuoble life skills ond experiencas. All Valunteers are 
carefully selected and atend comprehensive training packages. Specialist training 
includes waorking with individuols with an additional need or disability, adoptive 

families, victinne of crime ond bereavement and |oss, 

In-5ervice Committeas 
Thare are eleven In-Service Committess across BFG and SHAPE . Bum by wolunteers, 

they fundroise throughoul the yeor To roise money which they give directly bock 1o 

their community in o varety of woys. For exarmple, Homeln In-5ervice Committes 

hove recently refurbished wellare flals ond funded new foys for o soft ploy orea in fkeir 

gorriscen, They can also provide funds in an emengency, i.e. 1o help with flights home. 

Community Velunteer Scheme 
Commurty Volunteers befriend fomilies ond colleagues going thraugh perods of 

isoletion ond loneliness, illness, bereavement, depression ond other difhiculties 

Thay can help with ardinary things which can be tough o deal with when combined 

with tha demands of Service life, If could be samething os simple as giving.a life 

scmawhare, toking someans on thair first tripote the local supermarket or simpls 
chotting over a cup el tea. 

Carer Support Scheme 
Volunteers provide support to fomilies thot hove one or more mambem with on 

additiznal need or disahility. They will typically spend one ar two hours o week with 

a child, sither in the home or on an culing. This ensures individual otention far the 

child ond gives the other members of the tamily o break from their nomol routine. All 
volunieers are enhonced CREB checked and visits are fully monitored. 

Children with Additional Needs & Disabilities Holiday 
SSAFA s annwal holidoy for children with o disability or additione| nesd and their 

siblings, ar for those with young corer responsibilities. The tun-packed, wask-lang 

breaks include climbing, swimming, kayaking and horse-riding. They can be-o 

lite-changing experience and provide parents with o much-needed break, safe in 
the knowledge that their child &s well cored for. Yolunteers are troined and speciolly 

aasigned o work one-o-ona with their young parsan for the duration of the halidoy 

Relate BFG obers relationship counselling and advice fo individuals and couples 

— including some sex couples: In some 
focotions, the counsellor: con also offer 

| e (1 e mediation, psycho-sexual therapy and services 
(- for young paople. 

The service is frae, confidential and works 
autside of the chain of command. 5o wheiher 

you wanl fo improve your relafionship, want 1o separafe or your relationship has 

ol recicly ended, you can talk to us in confidence 

EHINE GARRISON 201 2 3% 

Felowe counsellors ore bosed throwghowt BFG, To armonge o tree and confidenticl 
oppointment in your local areo, please call cur cemtral booking line on JHG Mil: 

2826 or Q2161 472 2824 

m'l'- 

The Ammy HIVE Information Service oims to respond swittly and efficsently to enguiries 

from anyane within the Service community. Enguines ore welcomed from gerving 
persannel, their dependants, padrers, extendad families, veterans, war widows ders) 

and MO cinlions. 

The HIVE inlormation Support Officers [HISOs) who manage the HVE information 

cenifras hove o wide range of information ovolloble, focusing on locol area education, 

hiousi ng ond accommadotion, em ployment and treining opportunities, childoare, 
trovel, leisure and health facilities.  They held comprehensive new arrval locotion 

cvaryiews. for serving accompared and single serving personnel which cim to assist 

anyans seitling into their new lacation, When it is ime to move on HISOs are ready 
ta prnuide fhe answers o questi-ons on the naxt posling location, 

The Army HIVE information service has excellent links with Service and civilion 
ogencies which ensures that up to dote, usehil and impadant infarmation is possed 
an guickly, Close confacts with lacal civilian autharnties and unit staff further ensure 

that locol infomrmction s kept corrant. HIS0s work closely with the Undt weltare statt 
at times of operotional deployment and provide o deployment communication pack 

designed 1o kesp fomilies in touch during these times. 

|n addition to the information prawision role HISOs are able to confidenticlly refer 
vou to the nght person should you hove a need for persoral balp or suppart and 

will feedback 1o the chon of command concerns on issues atecting the Service 
community. 

To find your nearest HIVE go to www. hive-euvrope.co.uk 

Supporting Victims of Crime 

SSAFA Forces Help Supporting Victims of Crime offers help to pecple attected by 
all kinds-ef crime, regardless of when and where the crime occurred. Volunteers 

ore specially trained 1o cller information, emational suppart and grachcal kelp o 

peopie offected by crimes such os burglary, rocism, sexual violence and domestic 
obuse: Woluntears may have contact with a wictim of crime just ence or offer ongoing 

support, 

Ditterent fypes of crime can bring ditterent kinds of preblems, Seme people cope 
extrarmely wall with the most harrific crimes while others can be very distressed by o 
minor incident, Our trained waluntesrs are impadial, non-judgmental and can offar: 

www.jhq-rheindahlen.de
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* Respond te all inquiries or complaints within 7 working days. 
* Be positive and polite in our approach. 

» Ensure that our infoimation is up-lo-dote, accurale and limely 

* Train our statl to provide the Service User with a professioncl service. 
» Ask our Service Users their views and use this informotion to ewvaol uvote and 

IM prowe Qur semnvice, 

Personal Support 
The Anmy Welfare Workers are comprehensively froined ond knowledgeable. They 

ore sympofnefic to people’s needs ond can give confidentiol support ond advice o 

enable all Service personnel, Civilions and their fomilies to cope with the stresses and 

strains of Serace life whilst assisting sthem o raso lve their own problems. The Ay 

Weltare Service openates a sticl Code ol Canfidentiality; the cade is fully explained 
in the “Confidentiolity Coda” laaflet available from yaur Army Weltore Semvica 

Crfher. Everyane who works within The Army Wellare Seevice & required to follow the 
Corfidentiglity Code no motter who they ore or what their role is within the argonisation 

» ‘Wa have stafl with time to listen, 

* "W will give guidance on o wide range of problems and explaining the aptions 

ovoilable fo you, 

* We licise with other agencies ond make oppropriate refermls as and when 

raquired, 

* We provide advice on all ospects of Childcore and Special Needs tor adults, 
young people and childran. 

If you wish 1o speak with someane regarding support, advice or help plegse telsphons 
the Duty Army Welfore Warker on Mil: JHQ 4817 or Civil: 021471 4724 B17 or ol 
inte the office ot Building 139 (The Harseshoe] between 0900-1300 bre. 

Community Support 
We provide learning opporunities, programmes, activities ond experiences tor all 

Servica personnel, entitled Civilians and ther femiles. These programmes may be 

sacial, recraationol or educafional, They will be locally accassible, atfordable, of 

good quality and respensive io locol need. We believe that the best way to suppor 
our communitias isto listen and developan understanding of their needs. We will 

then waork with the Choin of Command and the community to fund, ond facilitate, 
oppropriate progrommes. 

For You 
Tha work of the AWS Cammunity Suppor Team is co-ordinaled by a Garrison Youth 

& Community CHficer. Rheindahlen has a prefessional Community Development 

Warker who works directly with locally recruiied assistant workers and wolunieers 

drawn tram the Rheindahlen community. It you feel that you could help then please 
give us a call in order that our plans and aspirations have a redfistic chonce of 
covring 10 fruition, We need o poal of volumesrs that are willing 1o ossigl, Training will 

be ofierad to those interested in goining experience and qualiticafions, 

Early Years Development Work 
The early years are critical i children's dewetopment. Children develop ropidly dunng 

this time, physically, intellectually, emofionally and socially, Our aim theretore is to 

provide access to high guaolity childcare and Integroted early education for thoze from 
our Sarvice communily who requere it. The Army Wellore Setvices operales o number 

of Murseries within the Rheindahlen arec; further detoils can be obigined trom the 
HIVE or from she Army Walfore Servica offica. 
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Children's Work 
Chur oim is to stimulate and encouroge children to paticipate in opporunities and 
programmes. T hese will foke place within a sofe, warm ond coring atmosphere 
thareby enhancing the child's personal, socol and emofional development 

Youth Work 
Chur wouth wark practice oims to be both educotive and empowearing, by developing 

the indwidual's sockal skills thus enabling them to make informed lile decisions 

and act on fhem, We seek to address inequalifies by including work with young 
people most in need. The work is participate by nature in order that young people 

are invalved in decisicn moking. It is much more thom recreatlicn, although i 

wses recreational activifies os o medium through which educotienal cutcomes are 
achieved. AWS is also the operating authenty for the dalivery of varous owand 

schemies, nomely Duke of Edinbungh’s Aword, Youtlh Achieverment Award ord Sports 
Leaders UK Award. It is undertaken jin youth centres, through holiday programmees 

and residentiol experiences ond in partnership with schools and other agencies. 

Community Work 
Ciur oim s to help provide recreationol and educational epportunities, activifies ond 

exper ierces for people of all ages within the Rheindablan commuenity. This should 

engble the best possible use of pramises and resources for the bepefit of all that live 
and waork within the Rhaindahlen areq. Hoving described these specific oreqs of work 

it is worthwhile re-stating thot our aim within Community Support Is to help to provide 

experiences that reapond 1o the needs of the commiunity 

= FORCES 
7 

The Soldiers, Sailors, Airmen and Families Association - Forces Help 

Violuntear Projects Ofice 55AFA Forces Help Western Europe JHE BFRO 140 

Mil: 72 3392 Civ: +4% [0 216] 472 3392 

Email: bfgvpol@ssafo.org.uk 
S5AFA Forces Helpg One Day's Serice, A Lifatime of Support 

Who are SSAFA Forces Help? 
The Soldiers, Sailors, Airmen & Fomilies Associotion (35AF8) Forces Help is the 

rotiorol charity supporing those who serve in our Armed Forces, those who used 1o 

serye, and the fomnilies of bath, Each year, we grovide o relioble, caring ond trusled 

service fo more than 30,000 people worldwide: 

What does S5AFA Forces Help do? 
Trained valunteers provide direct pracicat and emolional support (o indivaduals and 
families in boses ond garisons worldwide. In Service Committess also raise funds 

thravghout the yeor to support locol eammunity projects and prowvide direct ossistance 

o those in need 

www.jhq-rheindahlen.de
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Finzncial Charges one levied in line with the UK Mational Health Service dental 

charges and all treatment is ploced in one of three payment barnds. The most current 

choripes will be posted in your Dental Centre, local Hive ond the Unit Admrsistrotion 

Orffice (LIAC), 

Payment of freatment is expected to be prompt and your Dental Centre will adwise you 
how foe deo this vig the LA, Foilure 1o pay for your dendal trectment may also lecave 

you 'without occess o o dental facility. 

Hospitals 
Hospital Services and Referrals 
Patiants who require routine or emargency medical treatment are referred 1o Genman 

hospitals, The German baspilals 1o which patients in the Bhing Garnson are referred 
are the Allgemeines Krankenhous (AKH) Viersen and 5t Comelius Hespital, Dilken 

Some conditicns are treated af Viersars and others ot Dilken. Your doctor will odvise 

v which of the hospitals you will be relerred 1o 

To help you during your visils to AKH Viarsen arna 3 Camelius H-::-s.pil-nl the Heolth 

Service employs Hospital Liaisorr Officers [HLOs) who can help with translotion ond 

ather issues, The Potient Support Service (P55) mssists potients oftending other Gemmion 

hospitals and clinics in the locol area. 

The main ielephone numbers ore: 

AkH Viersen ¢nd Kinderklinik Reception; 02162 104 0 
AlKH Viersen HLD Offica: 2162 104 2457 

St Cormalivs Hospital, Dilken Becephion: 02162 4820 

St Cornelivs Hospital, Dilken HLOY Office: 02162 48271 457 

Fas 02162 104 2453 

I you are atending ASE or admitted o a MNon-DGP haspital anmywhere in Gernany, 

call the Hospital Hotling on QBDD 5889736 fo getin fouch with o Hospital Licison 
Crfficer. The Hotling is manned 24 howrs a doy, 365 days per year Colls are free from 

a Garman londline. 

Compliments and Complaints 
If vou wish to comment ar complain about your hosgital treatment or you wish 1o 

muoke o general poin! obout procedures, you should contact the Hospital Operations 
Manager on 02162 1042571, Your concermns will be investigoted ond, where 

oppropricta, you will recaive o full, written response. 

The Defence Medical Welfare Service 
The Detence Medical Welitare Service [DMWS] is bosed of Dulken Hospital, They 
provide emotiondl ond prachical support to all Sarvice parsonmel, theer registered 

dependants and entitled civilions who are admitted Fo Viersen or Dilken Hospitals. 
Thew wil| alsp, gravide this suppon 1o pofients admitied to other hospitals in the orea, 

They can be contacted by ringing 02162 104 2279 or out of hours inemengencies 

please coll the duty mobxle number: 0172 203 724 1 

All personnel posted fo Germany ore urged 1o obiain Form ET 11 prior to travelling. 

This iz required for use outside of Germony. Emergency treatment within Germany 

remains free as detoiled 50 BAG 3303, Additionally, persannel who plon skiimg or 
acventunius training holidays whethar in Germany or any ather country are sirongly 

advised to toke aut oppropaale medical inserance. 

Station 

Facilities 
Service Community Support 
Army Welfare Service 

The Ay Wellare Service Team provides o range of services to all Service and antitled 

civilion personnel. We work directly with marred ond single people, ond with any 

deperdonts in the Rhaindohlen area. 

All Army Wellare Sarvices [AYW5) are delivered in accordanca with the follawing 

principles; 

8aing responsve to the needs of all the community 

Prowiding o quality service 

Accountable tor cur actians 

Prawiding volue for monay 

The AWS team is based at: 
Rheincdahlen Support Unit Building 

1 3% Queans Avermue, BFFC 40 

Tel: 0049 271461 472 3603 

Fax:0049 2141 472 4534 

The AWS Teom provides two principle aoreas of senice: 

Community Support; That is the provision of support services and tacilities do the 

community as a whale, incliding childcare, youth and communily werk, AWYS s 

responsible for ensuring thot oll wark with young people, whether conducted within 

an AVWE setting or voluntary group, is corned out in occordance with Service and 

Cxovemmeant policy. This includes Health & Sotety and the requiremant 1o U noerfoke 

suitchility chacks an those weorking with children, young pecple and vulnerable adults, 

Personal Suppert: Provides help and odvice fo individuals on o wide ronge 
of persenal issues. If is o confidentiol service ond operates outside the Chain of 
Command except in cerfain exceplional circumstances, 

For You 

How can the Army Welfare Service help you? 

e provide o Wellare Support Service 8o assist with many of the chalienges thot arise 

in our personal ond Sewvice lives. 

The Army Welfare Service will: 
* Provide o confidential, nan-discriminatory support service thot respords to the 

rtedds of the enlire communily. 

+ Give guidance and support fo oll Service persannel, civilions and their 
dlesp emabenrsts. 

» Operafe an open occess policy for Service Users 1o oll the personol infarrmation 
that is held by AWS. 

www.jhq-rheindahlen.de



3 EHIHE GARRISON 24077 EHINE GARRISON 201 2 3 

* Appointments / Caoncellotions 2 600 
* Transpon Reguests 2400 
« Raferrals Clerk 3397 
¢« Health Visitor Clerk 2H32 

* Blood Results 4577 |Mon, Weds, Thors | 400 1500 hesg) 

* fMedics 14 Sig Rege 3405 
* Medics 7 Sig Kegt 3390 

* Dizspensory [/ Bepeat Prescriptions J68.4 

» ficdwives 2287 
Genite U nnary Medicine / Sexual Health Bieleteld 81 3339 
[clinics at Javelin fortnightly) 

Rhine Garrison Community Services 
Community Poediatrics JHG 72 2641 

speech and Language Therapy JHG 724045 
PCRF [Physsothe rapy Dept] 2163 97 2388 
Depardment of Cormmunity Mental Health (DCMH) Javelin 021563 97 2510 /2373 

Dentists 
Dental Centre 
The facility of denfal treatment in British Forces Gemmany (BFG) is supplied by the 

Detence Dental Services [DD3] This is o tn service argonisation which ensures thol 
al| the Garrisons im BFG hawe dental cover. All Military persornel, their fomilies and 
entitled civilions may ba treated by the DDS. 

You will be required to register with the Dental Cantre with groot of identificotion such 

passport, birth ceriicate, dependents | cord ete. A photo copy will be taken and 
inzerted into you Dental Documeants as proct that vou are antitled to treatmeant. 

Pore 40 of SIBF[G] 33003 siates: “Only emergency dental treatment will nomnaolly be 
met fram public funds during the first 3 months and last 3 months of a tour of duly 
Excaptions to thiz ruling will require cuthorisation from DPDS." 

Footnote 27 an pege 43 of J3F 770 turther states; "Routine dental treatment is 1o 
be intiated of least 4 manths prics o the completion of any overseasz 1our for ol 
categories of entiled personnal.” 

Locotion of Dental Centre 
Your Dental Cenfre is located ol 7 Berestord Road (behind the fire statian). 

Opening Hours 

The Dental Centre is open Mondoy to Fridoy dwring the following times: 

Manda y—Thursday C800-1230 hrs ond 1330- 1430 hrs 
Friday 800hrs-1230 hrs and 1330-1600 hrs 

Any updotes to these times com be Found ot the websites listed below, 
wewwe. army.mod.uk/bfghs www bfgnet.de 

Dental Appeointments 

All personnel can arrange fer a check up and routine dental oppointments in persen 

at thie Dental Centre or by contacting the Denfal Centre on: 

Mil: [P48/72) 2425 
Civ; {02181 472 2475 

www.jhq-rheindahlen.de
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JAVELIMN Mo 0830-1230 & 1400-14630 hrs 
Tue 0830-1230 & Telephone trioge only 
Wed D830-1230 & 1400-1430 hrs 
Thu 0830-1230 & 1400-1430 hrs 
Fri D830-1230 & Telephone triage only 

Sot and Sun Telephone trioge only 

Sick porede — soldiers reporting sick must do so between 0800 and 0830 hrs dthis is 

only for soldiers om duty], O duty soldiers must use normnal channels 
Dispensary. The Dizpensary is stocked with a range of Brifish dnigs that ore 
commenly used. f you ore on regulor medication the doctor will issue you with a 

repeat prescripfion. Youw will alse be asked to ses the doctor at regular intervals for a 
check and renewal of the prescription. IF you have o repect prescripti-on, pleoses ask 
for your medication 48 hours before it iz needed, This is fo allow the Doctor enough 
time to get the prescripfion ready. Please do not leave requests for repeat medication 
to the last minuta as this may lead to a gap in your medication regime. 

Hospital and outpatient care is provided ot the locol Designoted German Provider 
Hospitals [DGPs), who on occasions will recommend German medications, While not 
wishing to intertere with their treatment, these producs are often naot tully complicnt 
with UK legislation in that they do not have English instructions or o UK licence. cur 
doctors will saek o provide the British equivalert. If ghis is not possible, then the 

German praduct maoy be purchosed for you and lobelled appropriately. 

We regrat thot we are pnoble o prescribe routineg or repeat medications tor visiting 
relatives or tiends. Visitors should bring with them o sufticient supply for the duration 
of their stay. 

Visiting Relatives. If relatives ar fiends cre coming to wisit you, you need to get 

sponsarship forms befare they amrive from your Unit Weltare Office. Thiz entstles them, 
whilst here; to see us for urgent GP core al the Medical Centre, We are unable 1o 
prescribe routing or repeat medicotions tor visitors, For any hospital care, including 

ARE in on emergency, o European Heolth lInsunance Card [EHIC) is required. This hos 
replaced the E111 and opplication forms are gvoilable from UK Post CHfices or online 
af wewswenhs. uk. Furthar information can be Found on the website: www.dh.gov uk 
Formnal medical ingurance is strongly recommended. Withow! fnsurance your visitors 
moy be liokle to full medical costs in the evert of an emergency. 

Enquiries about Hospital Appointments 
If vou hove problerms with hospital oppointments we will try arnd help. Im the first 

instance speak to the Referals Clerk on JHG 72 2641 o Javelin O2 163 97 3397 

Clinics 
A range of clinics are offered ot both proctices: eg. 
« Wall Waomen 

* Travel Clinic 
» Acthimo 

* Childhood immunisotions 
* Trowvel waccinafions 

» Family Planning 

* Diabetes 

 Waighl Managemenl 
o Genito Urinary Medicine ond Sexual Health 
IPlecsa consult your Medical Centre for tha latest clinic fimings| 

When you leave the Practice 

Pledse remember fo de-register all mambers of the Family whan you are posted aut 
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ot JHG laveling, 5o thot your notes con be sent on with the minimum delay. This is 

particularly impartent if you hove been having regulor treatment or hospital care, 

Health Care Users Group 
Feprese ntatives from the proctices attend the Health Care Users Group (HUG). The 
growp is used for communicofion between the proctice and the populofion we seree 

and meets approsimately theee times per year, all units ond maried accommodation 
areas are represenied. I you have general comments about the services provided 
please mither contact your representative Jusually thraugh Unit Welfare Offices) or 
spaak to us, we always try to provide the highest standard of sarvice, within the 

resourcas at cur disposall. 

Patient Participation Group (JHQ) 
The PPGS is run by the patienis for the potients and acts as o body to suggest, support, 

adwise and loise with the Medical Centre in JHQ. Meetings are held regularly, are 

adwvertised widely and oper to all. A seggestion box is siluated in the waiting area for 

any ideas or comments you may wish o have discussed at the meetings. 

Medical Centre Transport 
Arrangements 
Emergency procedure 
Should an ambulance be required in an emergency, ring Civil 112, [remembering to 
howe yvour Germnan Post Code available, mot BFPO) and o Gearman ambulonce will be 

dispaiched fo you as guickly os passibla, 

Pleose remember to call the Medicol Centre [JHQ OZ161 472 2949 / Javelin 
R 163 97 2600) to inform ws whaot is happening and 1o seek advice it reguired whilst 

oweaifing the arrval of the ombulance, 

Routine, non-emergency tronsport 

Transpor is ovailoble during working hours between the Medical Centre and locol 

climics/hospitals, Requests for transport shouwld be made ot leost 48hrs prior 1o 
travel by confacting JHGAD21461 472 4914 or Javelin Q21463 F7 28600, Transport is 

available anly for patients; # you require transport as a visitar, please conlact yoeur 

Linit Wellare OHfice 

Useful Telephone Numbers 
Emergency Ambulance 112 Out of Hours 02147 472 2949 or JHG Military 

F2 29469 

IHGQ Civ {02161 472) + ext number Military 72 + axt number 

* SAppointments / Cancelloticns 29469 

* Tromsport Fequests 4914 

* Dispensary / Eepeat Prescriptions B ff B 

= Eefarrals Clerk 2641 

= fdititary Potient Clerk 2841 

= Health Wisitor 2955 

= Blood resulis 2792 (Man, Weds, Thurs T400-1500 hrs) 

= hAicdwives 2968 

Jovelin Civ 0Z163 97+ ext number Military 68 + ext number 

www.jhq-rheindahlen.de
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CRIMELINE 
freephone 

0130 84 22 22 

Medical and Health Services 
Medical Care 
Phedical core 5 provided larall military personnel, enfitled personnel ond registerad 

desendonts who are bosed ot JHO, ond Javelin Medical Centres, 

Registration 

All peronnel should register with the proctice 05 soon as possible, We will need 1o 
recuast your medical records from your previous doctor. These frequently oke some 
time to arrive, so the aarlier this can ba done, the better. By registering ot the Medicol 
Canira wou are asking us 1o request and hold your med cal records e your previous 

P will nolenger be respongible for your core 
Il yau ara an leng-term |reatment or are under hospitel care (in LK or Germany), 
please make an oppointment as soon as possible with one of the doctors lo ensure 

that the opproprote follow-up or treatment is aranged, 

Please note: Civilians may register ot either IHQ or Jawelin Barocks Madical 

Cantres, but for continuity you should uze the some Medical Centre for all rowtine 

treatment. The medical centres ore closed 1o roufine business from 1800 until (IGO0 
hrs on week days ond at weekends. In order to occess medical assisiance during 

these hours you must ring your medical centre on the number below. Your coll will be 

takean by a Brifish Forces Germany Health Services [BFGHS) Qut of Houss nurse who 
will give you medical adwice. The result of this telephone corsultation will ba to ring 
an ombulonce, ta arange o GP appoiniment routingly or for the next mormng, 1o 
supgest means of salt help, or to amange tor o GP 1o tefephone you, 

In the event ot o medicol emergency you should ring 172, We do not offer an 

emaergency service. By ringing 112 you can have o German ombulance of your 
locotion wsyally inssde 10 minutes, 

How to See your Doclor 
Appointments can be made by telephoning JHG (0216 1) 472 2969 or Jovelin 
Barracks 02143 97 2400 (Mil: 2600). Appoiniments can also be made in person 

Mammaol ly patients will be seen within 3 doys if an oppointrment with o nomed Doctar 
15 required. | the problem is urgent and ro routine oppoentments are free, you will 
be put on the telephone trioge systemn (the process of determining the priority of o 
potients’ treatment based an the severty of their conditien]. A nurse will coll yos 
bock with medical advice and refer wou os necessary. Midwives are on call 24 hrs and 
cortactabie via the recepfion. 

Your Typical Medical Cenire Week 
Please note that clinics moybe delayed when an urgent situation is being dealt with. 

Appointments 
JHG Mon 0B830-1230 & 1400-14630 hrs 

Tue 0830-1230 & 1400-1630 hrs 
Wedl 0B30-1230 & 1400-1630 hrs 
Thu 0830-1230 & 1400-14630 hrs 
Fri 0B30-1230 & 1400-1630 hrs 

Sot and Sun Telephone trimge only 

www.jhq-rheindahlen.de
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Key Skills (please see website for more detals) 
3 Core ond 3 Wider Key Skills Levels 7-3 

Preparation for Employment 
School-leavers [ 16-25 Frea) J/ Persons re-entering employment 

12 week course, invalving o work-plocement, 
Skills {Key Skills, Technical Skills) can later be mapped to an Apprenticeship 
gualiication: 

Learning and Deve lopment Awards: 
Assassor (A1) Varifiar (V1) 

Professional Training and Development free of charge (please see 

website for more defails) 

Various cowrses [see wabsite for details| far everyone: Military, UKBC, Dependant, DEL 

ON the HORIZONM: NVQs 

Hairdressing {in co-operation with SCE schools] Volkshochschule, The 
Volkshechschula [Peaples High S5chogl) is the German versian of an Adult Education 

College, Closses ame in German, bul there is o vseful and comprehansive set of 

courses in Germaon for o foreigner [Deutsche fur Auslander), which storts ot basic level 
and gradually builds up vocabulary ond conversational ability. The Volkshochschule in 

MEnchenglodbach is in Hows Berggarten, Lupersender Strasse 85, Monchenglodbach 

Tel: 02161 256404, Enralment is by semester and costs between €5 and €25 per 
ey depending o number of instructional hours. 
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Rhine Garrisom Army Library and 

Information Centres 
The rale of the Army Library and Infarmation Service 
i Germany is 1o provide infarmation in support of 
operations, education, training, life-leng leaming 
ond recraational reading. This is achieved wsing 

all the resources of o modern Information service, 

including books, periedicals, DVDs and CD-ROMs, 
plus Intemet ond en-line facilities. 

Services ore Tree of charge 1o all enfitled personnel, 
including all miltary personnel, Yeterons, MOD 
civilions and employees of MOD agencies and their rez peclive fomilies. 

ALIS Online grovides access fo services and information to support the work of the 

Arrmy, and is availoble 19 oll militory persannel wherever they are posted ond ot 
any time. 

ALIS Orlime is availoble on Armyhlet. Go 1o www.armynet.mod.uk - From the 
ArmyMat homepage, the Army Library ond Information service is under Education. For 
Further imformation confad yaur local Army Library and Information Centre. 

Rheindahlen Elmpt 
Collingwood Rood, 43 AEC 
IHS BFPO 40 Jovelin Bamracks, Elmpt 
I"u'_'lil' Ext 26 14 or MG Mil Ext 68 3331 or MG 
Civil 02161) 472 2614 Civil (02163) 973331 

Dipening Hours Crpening Hours 

WO 0P00- 1700 hrs MO 0%00-1700 hrs 
TUE OR00- 1700 hrs TUE 09000 | 700 hrs 
}:LEE %fifigm h WED 13301700 hrs 

ERl 0900, 1300 hre e ] SN0 e ! : FRi 0920-1230 hrs 
SAT 0900- 1300 Hrs 

Story Time tar Toddlars 
evary Tuesday 14 15-1445 hes 

Army Library & Informotion Service 

www.jhq-rheindahlen.de
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Provision for pre-school Children 
SCE Foundation Stage 1 Setfings 

From Jan 01 free pord-time F5 1 {Nursery) ploces become available bor all three.yeor 

old childrem in the term ofter their third birthday. 

Woodionds FS 1, 162 Queens Avenue [Manoged by 5t George's Primary Schoaol] 

Ark F51 (por of Ak School) Otte Schmalbnsch Strasse, JHG (HG 3151) + 49 21641 
472 3751 

Childeare 
The Rheindahlen Childcore Centre, at 105 Malta Way on JHQ, offers Tull day or Tesr 
Time sesswns tor children trom 12 weeks to 3 yvears and is gpen trom 0800-1700 hrs 

and 15 managed by the AWS, For more details contact the managar an 

Teel: Q2181 472 4089 

Meoah's Ak Mursery. This facility is located in bidg 88 ot Jovelin Barracks ond is 

maraged by the AWS. Availability s limited to the number of ploces. It offers Term 

Time sessions ond is open from 0915-1330 birs. 

Please contact the manager for more details o tel; Mil 2430 Civ: 02163 272430 or 

ernail awsnaahsarki@gocglemail .com 

Meplurne Narsery, Wildenrath: The Mursery 15 located im the Pegosus boildang, 

Wildenrath and is manoged by the AW, The Nursery offers Term Time sessions trom 

0905- 1205 hrs. Plexse cantact the nursery for mome details on Tel: 02432 #85 9747 

ar email! neplunenursen Y@ ve co.uk 

Visits of Scheel Children from Boarding Schools in the UK 
Parents are advised to acquaint themselves with the regulotions contained in JSP 356 

Chap 7. Further assistance and necessary derme con be obtained from the RAD 

IHG 2929) MG Civil (021811472 2929. 

= - T ——— 
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Adult Education 
34 Army Education Centre Group 

Combridge House, 4 Moore Road, JHG. 

24 AEC ofters a wide ronge of facilities for individuals living in the JHO area, these 
are soldiess CLM ([Command Leadership and Monagement) Courses and Basic Skill 

cowrses which include; Numemcy and Literacy run throughout rhe yeer to sup por 
Army personnel The Personnal and Community Development and Leaming (PCOL) 

programme provides a number of vocational ond recrecfionol courses, which ore 
availoble to military parsonnel, civil servants and dependonis, These are run in the 

towtime ond evenings, ond courses ovoilable include jewellery moking, belly doncing 

ond digital photography, There are GCSE qualifications in occounting ond Geman, 
basic Gemmnon classes starting ot level 1 1o infensive level 3. A comprehensive baoklet 

detailing the courses on offer is availoble every term from reception ot Cambridge 

Howse 34 AEC. 

Mnyora requiring resetiiement advice ar would like fo start studying in his or her own 

hrme should book o inferview with the Individuol Educotion & Resettlernent Othcer 

(MERCY), The [ERC canalso provide inlermofion on coreers options, distonce-leaming 
courses, Opan University opporfunifies etc. Tha Army Leaming Centre {ALC), working 

wilh Leorndirect ollows individuals o complele on-line courses, which lets hem 

learn where they choose. It obfers over 500 courses and NVGRs online covering skills 
for life, IT ond business and management. For further detalls call JHGE Mil 3084 or 
Civilian 02181 472 3084, There is also o well-stocked Librasy only o shod walk fram 
Combriclge House. For more intormation about the Library telephone JHGE Mil 26 16; 

Civil 4722814, 

Far intormaton and odwice sboul educalion facilibes here n JHGE drog inlo the 
Cenire betwaen BE30-1630 hrs Monday 1o Thursday and DB30-1300 hes on Friday s 

or felephone 0216] 472 3303 /1 4701. 

Vocational Training (VT5) British Forces Germany 

Tel: Mil 948 72 4086 / Civilian +49(0) 2161 472 4086 
CHher offices in: Gitersloh / Poderbom / Bargen-Hohne Email: visi@bignet.de 

Webaste: weew blg net ded Community/visbig 

OUR MOTTO: 
Halping YOLU Achieve Your Goals 

We provide the ossistonce. begmers need 1o prograss inlo a within thair professionol 
rale. A City & Guilds and OCR |Oxford, Cambridge ond RSA) Approved Centre. VTS 

works with SCE schools, in partnarship with oll education providers and G1 Welfare 

Agencies, 1o enable the community fo realise their full potential, The staff atlend BFG 

Coreers Fairs, provide O Writing and Interview Skills training at Secondarny schoals 

arnd hove been pord of drowing wp the Joint Area Prospectus. 

VOCATIONAL QUALIFICATIONS: 
Foundation Apprenticeships free o 16-25 year alds 
Business & Administralion (B&A) or Custorner Services [C5) 

ey Skills gualifications, Technical Cerificate and o Mational Vocotional Qualification 

(MW Leval 2 

MNVQs (please see websile lor morg deta ls) 

B Levels 1.4 C5 levels 243 rAulti-Skilled Hospitality Lewal 

www.jhq-rheindahlen.de
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Application tor admission ot an enfitled tee-poying child 1o an SCE school should be 
mode by the porants / carers to the Headteacher of the schoal. 

Admission is subjact to the availability of o place in the school. 

Admission of non-entitled children 

Where there is spore capocity at an 3CE school, non-antitled children maoy be 
admitied on a lee- paying basis. 

Application for admission. of @ non-entitled child to an 5CE school should be mode by 

the parerits / carers to the Headtoacher of the school. 

Age of first admission 

Children gre admitted termly to Foundation Stoge T settings. & child is eligible {or 
admission from the beginning of the term fallowing his / her third birthday. For this 

purpose, terms are defined as beginning on 1 September, | Jonuvary, and 1 April 

regardiess of octual ferrm dotes. 

Children ore admitted onnuclly to Foundation Stoge 2 closses. A child is eligible for 
odmission from the beginning of the school year following his / her tourh birthday. 

For this purposa, the schoeol year = detined as beginning on 1 Septembeer regardless 

of actual ferm dates. 

Admission to an SCE school aos o boarder 

For children whe live bayond doily trevelling distance of an SCE secendory schocl, 
5CE maintains boarding houses at King”s School in Giterslgh Prince Rupert Schoal In 

Einreln and Windsor School ot Rheindohlen. 

Admission 1o boarding is subject to the parents’ [ carers’ weillen ogreerment 1o acoep) 

o ronge of responsibilifies, 

Headtaachars of SCE boarding schoals have the righr to retuse odmission as a 

boarder. For further information about boarding places pleose refar to HG SCE 

— www.mod.uk /sce 

Parental preference 

Children of entilled porents normally oftend the designated SCE school for their 
gquartéring area. However, parents hava a nght, as they do in the LK, to exprass 

o prefarance for o place ot an alfermative SCE schioal. Places - ather than ot the 

desigraled school - will anly be aflocated i there is spore copacity of the prefered 

schoal. 

Retention of children in SCE secondary schools 
Children ahernding SCE schools overseas narmally meve with their families on 
poshing. Some childran will be studying for public examimahbons, 1o be taken ol 

age 16 and beyond, and may have reached o stage in fheir course when o chonge 
of school would reduce their chances of swccess. Subject 1o cerlain condifions 
these children will be permitted to remain ot school until they hove complated thair 

exarmirahions. 

For further information about retention is available from eoch SCE secaendary schoal 
or from HG 5CE - www.mod. uk/sce 

Admission of adults to SCE schools 

Under the "Return to Leam' scheme, entitled adult students may be admitted to SCE 

secondary schools to olend post- | & exomenalion or vocahonal couvrses on a “fill up’ 
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basis: Ploces for adult students are ovailable only where claosses are olready provided 

by the school as part of its current programme and where the admission of on adult 

student or students would mot be 1o the detriment ot entified pupils. 

The admission of "Return 1o Leam™ students is subject 1o o satislectory Criminal 

Records Buraau check. 

Schoaols 
Primary 

Ark School — CHo Schmalbruch Strosse, JHGE (JTHG 3151) +49 2141 472 3151 

Essax Drive, Comwall Drive, Brailmeont Reod, Elgin Walk, Fardar Way, Dorchestar 

Way, Rowburgh Drive, Bangor Walk, Winchester Way, Derby Walk, Cumberland 

Drrive, Exeter Way, Solisbury Wolk, Dalgelly Walk, Hertord Way, Madborough Read 

|East), Londonderry Drive, Cardigan Way, Lancaster Waoy, Flint Drive, Cupar YWoy, 

Applaby Walk, Worcester Woy, Morwich Walk, Bellast Walk, Robers Road, Aylesbury 

Wiy, Hereford Walke, Sussex Drive, Durham Whaoik, Cadisle Avenue, Lincoln Drive, 

Glovcester Avenwe, Sterling Walk, Taunten Way, Pembroke Drive, Llewes Walk, 

Kirross Drive, Canterbury Way, Leicaster Way, Marine Way, Stafard Way, Bodmin 

Welk, Wraxham Walk, Mardborough Rood (Wesf], Oxdord Walk, Buckinghom Wy, 

Partocdown Way, Lanark Walk, Aqgyll Drive, Brecon Walk, Dingwa |l Way, Shrewsbury 

Wery, Ballymena Walk, Also tor those: girs in the Ayrshire estate at MG 

Briggen School - Elmpt Station, Javelin Borrocks, [68 28871 - Ciwil 

02163 972349 For all cccommadation areas o White City, Windberg in 

FAGnchenglodboach. 

Andrew Humphrey School - Wildenroth BFPCE 40 (02432 8570 

Secondary 

wWindsor School - Snyders Rood [JHGE2412) MG Ciil [02141) 472 2412 

FMC, Elmpl Statan, Manchanglodbach, Waldniel, Wegberg, Wildenrath 

Linifarm is Block Trousers, Whilte pola shirl ond Windsor Logo Swealshin 

Child Guidance Centre 

The lecal SCE Educohonal Psychologst and Senior Social Worker are based ol the 

Child Guidance Cantre, Building 33, Chazel Road, JHG BFPC 40 

lel: IHGE Wil BSOS, Civil 92141 472 B506. 

Careers Advice 
The Coresrs Centre is locoted in Windsor 3chool, Rheindahlen, |t is stofted by o 

gualified and experdenced careers adviser, employed by SCE, There s on extensive 

careers library, containing iterns ovoiloble: for loon and maony handouts maoy be foken 

crenry, Anyane wishimg fo moke on oppointmant with the Coreers Adviser shoold 

relephone JHG 2585 or 2838 or Civil D214 1 4722585 or 4722838, The Careers 

Centre s open fo callers dunng office hours on weskdays including school holidoys. 

Carears advice 15 avalloble nal oaly 1o scheol pupils but alse o deperndants and 

enlitled persons up fo oge 23, 

www.jhq-rheindahlen.de
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Adult /Children's Education / 

Youth Activities 
Service Children's Education 
SCE s an Agency of the Minisiry of Defence. |1 provides the children of Her Majeshy’s 

Armed Forces - and other mambears of the Ministry of Defence ond sponzorad 
organisalions stofioned overseas — with acoess to a tiest-class educoticn systam, 

SCE aims lo miror the stote education system in the United Kingdom — from 
Foundotion Stoge thraugh to sidh form - ond o ensure that children benafit fram 
ineir stay overseos, 

SCE schools follew the English Mational Curiculum, administer notienal curiculum 
lests and public exammnehions and ore nspected by Her Mojesly's Inspecto rate (HMI, 
Teachers in SCE schools, ars UK gualibed professionals espacially recruited for 
service in SCF schoals. 

toch 5CE schaal has o School Governance Committee (ol represents e local 
service comrmunity in o manner similor fo the way Govemors work in tha UK and, 

as an Investor in People; SCE provides a very comprehensive programme of fra jni Mg 

and developmeant far its staff 

SCE Heaodquarters s locoted in Germany: an Executive Board lesds the service. 
Aszsistant Directors provide doy-fo-doy direction for the service, 

Educational psychologists, social workers and o team ot speciolist Inclusion Suppost 
storll work from three Pupil and Family Serices Centres in Germany and one. in 
Cyprus. The Agency waorks very closely with relevant partnar organisafions such as 
the British Forces ((Germany) Health Service and the Army Welfare Service. 

Except For very smaoll isoloted detachments; primory schocls ore estoblisked in ol| 

overseds cormmonds.  Secondary school provision iz available for all pupile in Morth 
*Nest Europe and Cyprus, whether ot local secondary schools on a daily basis - or in 

boording schools in Germany at Rheindghlen, Rinteln ond Gitersioh. All secondary 

schools are mun on comprehensive lives, 

Additional Educational Needs 
Childiren with o wide range of special ond / or additional educatioral needs ars 

suppaited in SCE schools,. However, 3CE does not have ony special schools, 
special units or pupll referral units, and is unable o make provision overseos for the 
complete ronge of speciol needs.  Qluearies obout support for children with Special 
o Additional Meeds should — in the first instance - be referred 1o the LK-based 
Children's Educofion Advisary Service JCEAS] 

= Enguiresiticeas.cdetso co ok 

= 0044 1011 980 418244 (avilion] or (914344 8244 [milHary] 

ADMISSIONS TO S5CE SCHOOLS 

Applicotion for admission to an S5CE school should be mods by the porents / carers 

tc the Headteoicher of the school. Parents # corers must complete the SCE admission 
form ana hove it ceditied by their Employing Unit confirming their chila's entitlemeant 
to free education ina SCE school. 

www.jhq-rheindahlen.de
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We keep your new 

and used car in 

shape! 

Inspection 
.u.'cnrr.lin_g to peoduct puidelings 

Including materials from 

39- 
Euro upwards 

For almost every car 
type and transporter 

fi 

Breaks and exhaust 
service for fixed prices! 

The workshop for all cars 
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The Joint Service Housing Advice Office 

(JSHAQ) - Helping you to civilian 

housing solutions 

What is the JSHAD?7 

Thie JEHAC provides Service persons and their dependonts with housing i nformafion 
and odvice. We also, whare possible, help you to obtein plocement 1n social housing 

on leaving the Servce. We cormalse help sevice wellore/compaossionotle coses and 

sepamied fomilies from overseas 1o tind appropriaie housing on refurn to the LIK. 

Helping you to civilian accommeodation 
The JSHAD runs 'Houwsing Solutions' and "Hewsing O ptions”- briefings for Service 
Personnel, The Solutions briefings are designed as mid career presentahons 1o 
highilight the need fo moke early provision for youwr civilion housing, The 'Housing 

Options' briets are run in Resattlement Cantres in the UK and Education Cenfres 

i Germaony, Crprus ond Gibrallar These one day birefs are designed fo give you 
the intormafion o halp you moke informed chaices on your civilian houwsing, YWhile 

Housing Options are normally attended in the last 2 years of Sarvice, any Service 

parsan and//or their parner & welcome of ony stage of their Serace, 

What infermation do we hold? 

We con obtain informaotion ond contocts for most of the UK's sociol howsing sector 

which includes council housing and housing essociation homes. We can provide you 

with pamphlats and infarmaotion sheets on the mullitude of diferenst subjects regarding 

houising provision, Yerny often these days we will direct you to the oppropriote web site 
All this information is ovailoble o you, just call or e-mail our offica. 

The MOD Referral Scheme 
The JSHAD runs the Ministry of Detence Referral scheme. This scheme moy be oble 

tee help you iF you are looking for housing associolion housing on leaving the Sarvice 
Infarmation and an apglication form cen be faund on our websile ar call the office 
and talk to the MOD Betarral Scheme Coardinator. 

Affordable Housing 
With LK house prices still high lots of Service persornel express interest in schemes 
which shaore the cost of housing with same form of government backed ownership 

plan. HomeBuy halps successtul applicants to buy their home using o governmeni 

mleres free loarm o fund port of the prapedy. These schames are generically ki wn 
as HomeBuy schemes. Service personnel are recognised os Key Workers and a3 such 

hove priorty occess to thase schames. For details of the schemes and options go to 

the JSHAD website, If you hove any gueries then come bock 1o the ISHAD sfaft with 

them, 

Buying your own house 

Buying a house is ane of the mast exciting things you ever de. However, it is also 
ong of the mast davnting. The J3HAD has facsheets that explain the process. We 

can odvise on websites you will find usetul to get detoils of properies, solicitors and 
surveyars. We con even point you in the right direction o help you find the right 

mGrigoge. 
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For those of youw thinking of building your own home we hove some very practical 
adwica and information 

Help from the Services 

In 1994 the MOD introd uced the Long Service Advance of Poy Scheme tor Army and 
RAF parsonnel (the scheme has bean ovoiloble to Moval persennal for many years). 

M JSHAD holds defails of ke scherme. Mever commil yourself fa purchasa until you 

receive confirmation from the Tri-service L5AP centre of your eligibility tor the loan, 

JS5HADO monthly magazine 'Housing Matters” 
Ten months a yeor the JSHAD produces a magazine. [} cantains bots of informaton 

designed to help you when you ore considering your civilion housing, Ceopies should 
be easily available within your unit but if you have difficulty in obtaining o copy plaase 

reng the JEHAD or visit our websile, 

How to contact us? 
We hove lots of information thot moy be usaful to you so why not contact us: 

ISHAQ on line: www.mod. uk/jshao 

JSHAD 
HG Land Farces, Building 183, Trenchard Lines, Upavon, Wiltshire SN9 SBE 

Tel: 01980 618925 

E-mail: LF-JSHAO -muoilboxi@mod .uk 
Ml 4344 B925 

SPACES - Single Persons Accommodation Centre for the Ex-Services 

It you ere single and about to leove, SPACES moy be able to help you to find 
somewhera 1o live. SPACES is losked by MOD fo help place single Service feavers in 
cppropridte accormmodalion as they leave. 1| is located. within the RBesetlement Centre 
at Catterick Garrizon, Morth Yorkshire. 

SPACES 

Regional Resettlement Centre, 51 Aidans Road, Catterick Garrison, 

Morth Yorkshire, DL? JAY. 

Tel: 01748 B33797 Fax: 01748 B35774 

E-mail: spoces@echg.org.wk 

S5AFA Forces Help Housing Advisory Service 
Cince you leove the Forces ond/or MOD accommodation, you can stll get 
imformation, help amd advice with your housing problenss from 55AFA Forces Help, 

19 Giueen Elizobeth Strest, Llondon 5EY 2P orring 0207 463 9398, This service 
iz ovailable to your dependands and wider family [parants, efc) whilst you are shil| 

§ BN, 

www.jhq-rheindahlen.de
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* Deutsche Telekom telephone line and broodband pockages request, 

* Farwarding of National and Infemational mail. 

» A smiall selection of stotionery and greeting cards are available o purchase 

* Purchose of Germon T-Mobile SIM cords, 

* Mobile Phone Credits for D1 T-Mohile, D2 Vodofone |, Eplus and O2 (Top ups). 

* English spoker. 

COrpening Howrs: 

Monday to Thursday 

0930-1200 hrs and 1245-1400 hrs 

Friday 

0230-1300 hrs 

Telephone number: 

02161/ 5737447 Fax 027461/ 573744 

Postal address: Caokham Way 15, 
411 79 Monchengladbach. 

Refuse Collection 
Conservancy/Rubbish Collection 
In this oreo of Germany household washe is segregated inte o number of differant 
categories, Full detoils ol whot goes where, plus the collection times, ore shown on o 
colour coded chart which should be tound i each MG Replacement copies ot the 
chart moy be obtained fram the Housing COHice siluafed on (Queens Avenue. 

a. O collection days place your bin at the pavemen! edge by 0800 hrs. Only 
binis with properly closed lids will be emptied. The dustmen will remove 
odditicnal mtuse in saocks/carier bags ploced by the side of bin 

12
 

O not pock your bin tao tig htly, "YWhen tipped up, the contents are expected fo 
fall out freely; law torbids the dustimion fo use his hands to free the contents. 

. All kinds of kitchen/domestic rubbisk may be ploced in the Black dusthin, 
including ash, sweepings etc. provided il is not overloaded, but the fallowing 

items are prohibited; paper, bottles and glass, cans, hat ashes, cinders, flsids, 
pcids, snow or ice, sarth, excrement of animals, garden refuse, carhide, 
axplosmves of any kind, stones or haovy metal objecis which moy damage the 

mterior workings of the garbage truck. 

i
 

Marking of bins 
Dustmen are not very particuler where they leave vour bins after emptying tham. 
Therelore, paint on your heuse number as o sofeguard ogainst loss. 

Complaints 
Any complaints regarding the servica, which is provided by the Cleansing Depad men 
of the City of Manchengladboach, should be directed to the M Depadment RS 
HG Bl 4740 or MG Civil 02161 4724740 

Paper Collection 
All papers, mogannes, cofologues, cardboard arnd any other type of paper: to be 
lattened ard fiad in bundles tor eosy lifting and to prevent any Lunwonied distribuation 
by inclement weather (not to be put inte plastic bogs). 
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Bulk Refuse Collection 
A bulk refuse collection is made monthly; chack the dates with the Housing Estate 
Fanager Bow, fie up or otherwise secure your bulk retuse to owoid it being blown 
cbout and place it at the povement edge on collection doys. The Stadt will not 
ramowe furnifure, deep freezers or other such large adicles. The Qs deportment 
can remowe these, You should ring Estate Manogerment {(JHG Mil 209 7/3255 ar Ciwil 
C21A1 472 2097/3255)] to amonge o collection time. & note of waming. Do not use 
containers tor which you have any further use. 

Disposal of Old Refrigerators 
Tha coaling flusds of refrigerators and deep freezers can cantain liquids, whickh 
ore exiremely domngercus fo the environment il disposed of in the normal manner 

ii.e bl rublbish). Ring Estate Momogement on JHG Mil 2097/3255, Civil 02141 
472209743255 fmobile 01738873778 for removal of these items. 

YOUR 
LOCAL 
DEALER 
SPARE PARTS = SERVICE 

TAX FREE SALES 

DAMAGE REPAIRS 

ACCESSORIES 

CUSTOMER SERVICE 

Ilhr FordHandler 
Besser ankommen. 

TEDDER 
+ TISKENS GmbH 

‘ Borner Strafe 72 41379 Briiggen 
Toleforn 2163/5918  Fax 02160/58543 

www.jhq-rheindahlen.de
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Utilities 
Fuel and Light 
X/Y Scheme - Living Accommodation Fuel and Light Charges 
As o generol rule, we in Germany occupy lorger tederal occommaodation, endure 
mare severe winlers and foce higher fuel costs than owr United Ringdem countenpa s, 
In arder 1o rodress the balorce, the X5 schamme was intraduced 1o ensure thal, despile 
theze hactors we are not obliged o poy mora on fuel and light than we would expoect 

to pay at home. 

Briefly, the ¥ toctor is the omount of maoney, which the cccupant of the 

accommadaiion wowld normally expect to pay annually on tuel and light i living 
in the United Kingdaom, The ¥ factoris o Exed gssesement of fuel and light for o 

parliculor accommoadation. This assessment varies with the sze of cocommadation 
ord it is expected that most oecu pents of sccommedation wall consurne fuel and light 

up fo tha quanfifies allowed for tha ¥ Foctar. Annually, on 1 Cretober and af handover 
ol | XY accounts are balenced. Those who hove conzumed less than thair ollowonce 

will receive o rebate and conversaly those who exceed their ollowance will be delitad 
for the excess. In order 1o alleviote the burden of o huge bill at the end of the annual 

bolancing, the amount of the X factor o deducted from your salary om a doily basis, 
thare being a different rate bor the summer and winter months. 

Waiver of charges 
Crecupants of accommodation with shared facilities Le. heating and domestic hol 

water con apply for a waiver of charges when vocating their marred cccommedation 

tor periods in excess of seven days 

Keeping a Check on Consumption 
A record of your meter readings al lokeover will serve as o vseiul guide in monitanng 

your usage of fuel and light. Your allowance of elactricity covers cooking; lighting 
and service supplied electrical opplioncas only, additienal items such as washing 
mochines, freezers ond tumble driers are heavy consumers of electricity and are not 

coverad, so it pays to keep o clase walch on your consumption, H you higwe any 

gueshions or querias regarding the XY scheme you should contoct the X% clerks ai 
the Payments and Receipts Office Budge! Cifice, Gratton House, ESLL, BFPO 140 
et 4490, Any dizputes of your XY bill should be submitted in writing to 48 Finance 
UKSC BFPC 140, All meters are resad by housing staff on Handover; please keep 

your copy of the transaction. Should there be o guery then write to the above addres:s 
giving all the details. 

Pet Registration 
The Pt application Famrm swhich com be foand in the 8heindahlen Suppart Uni 
Walcome Pack should be returmed to the Pel Registration Clerk prior to arrival, Within 

2 working days of arrival oll dog owners must make an oppointment with the Pel 
Registration Clerk {Exdt 2499} 1o register their animal . Currently, the Pet Registration 
Administrator is located in Room 35 of Building 143 (Howsing Office| the Horseshoe 

Building. The dog is ro accompany the owner ot the regisiration process. All other 
pets do rot require an appointment but must still be registered. 

Telephones 
Private Telephone / Internet for Home Facilities 

The German Telephone / Infemel [ broadbond Packoge | Provider is Deutsche 

Telekom AG and operates the service in o similar woy 1o British Telecom 
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Telephone services con be aranged by visifing o local T-punkt shop [lelephone shop) 
an the high Street in your city. 

Anather oplicn waould be 1o visil your local Germon Post Oihice an JHG who also 

decl with QT phoreline and Broadbond packages with several yeors of experience 
supporing ke Military, providing axcellent rotes ond best pockages for individual 

reads, The Germon Post Office olzo carry on the serace by providing a Sopport 
Matwork tor the Community with any problems that should anse with DT during your 
Hme in BFG. 

A LK or meighbounng county lelephone i not compotible for use within tha 
telephomne sackets in Germany. 

How to Obtain your Phone 
You may buy a telephone al most domestic electrical shops and big supermarkets, 
| Real, Medio-Markt or Satum) which stack a large range of, approved telephone 
equipment includ ing answering machines and fecsimile machines. They usually 
inclode o guaraontee period of 2 years ond may be purchosed using toe free 
concessions, 

Tha T-punkt sheips also offer a big range of phanes by DT 

Maote: It s agoinst the law to use telecommunications equipmeant in Germany without 
camplying with the applicable licersing requiremerts and stiff tinoncial penalties can 
be applhed together with the confiscation of the offending squipment bar infringem ant 

ot this regulation, 

Other Methods of Paying for International Telephone Calls Interna- 
tional calling cords Banano's for € 5.-, € 10.-, € 25.- 

Availoble from the Germon Post Office on JHG 

Telephones and Satellite 
All the occommaodoton in JHQ has cable TV outlets instolled by a local contractor 

offering BFBS television, AFM, and o wide ronge ol English, Genmon and Dotlch 
satellite channels. Spor is vary well representad! And tor all but the wildast channal 

Foppers the monthly fee, which is less thon o SKY cond, is good value. For initial 

cannection ar emengency coll out for repairs - 02141 370284, On na account are 

satellite dishas to be ottached to maorried accammedation. Freesianding dishes ars 
aillowed but are il regorded as encroachments ond autharsation i reguired through 

the Howsing Office. The drilling of hales in UPYC window frames to ollow the passage 
of TV cobies from ontenno/satallte dish to the TV sat will render the accupont liable o 

chorges for the complete window unil. 

German Post Office on JHQ 
The Germaon Post Office is situated fothe left of the Encounters Community Centre, 

opposite the English Post Ofice and the B5L Wellore Centre. The German Post OHfice 

supples o service i the Rhine Garmrison area including Elmpt and Ayrshire, it is run 
sell employed by on Army Wike, it is alse available for all civilians with in the local 

creea of MIG 

This Post Office provides the following services: 

= Mational and International posting of lefters ond parcels vio DHL. 

= Purchnse of | nternational calling cords, bonora's €5, €10,- € 15,- 

www.jhq-rheindahlen.de



 

Fred Williams 
www.jhq-rheindahlen.de 

EHINE GARRISON 20132 | {} EHINE GARRISON 201 2 | ] 

Piano List 
Liikatr. 1 3. 41787 Viersem, T FHEI-ITTE 

Pianos for Hire from 1/7.,- Euro/Month 

www . Klavierverleih.de 

Hire for C erts 
Piano Tuning 

Transport 

Repair 

By presenting 
this coupon you 

will have a 

FREE ENTRY 
FOR A CHILD 

accompanied 

by an adult! 

Brachter Strofle 98 - 41179 Briggen 
Tel: 02163/5447 - Fax: 58836 COUPON 

Work Services and Occupants 
Responsibilities 
The Defence Infrostructure Organisation (D] hove oppointed Babcack Support 
Services GmbH az the naw industry partner o deliver diredt mgintenance of the 
British lorces Estote in Gerrmony. 
All regquests for work in accommeadation should be possed to 

o. By telephone on Germaon freephons Q800 588 42472 

b, Via the web porial http://bssghelp.babeock.co.vk 

c, Viawebchat, an interaciive instant messaging service that will fet you interact with 
ariagent. This can be found af hitp//bssghel p babeock.co.uk 

d. Vig-email o bssghelp@boboock co.uk 

e Viotax: 05254 0 ¥5734979 

Emergency Call Out Procedure 
Emergency call out is nommally necessary tor burst pipes, gas leaks, serous electrical 
Faults, severa storm damege and lack of heating during very cold weather Contact 
Boboock an Geman fraephone 0800 888 4242 

Frost Precautions 
Oiceu pants of accommedation and hirings with individual boilers equipped with 
outomatic heating condrols are respensible for ansuring during pericds of absence in 
the cold manths that the heating system is left in operotion ond et o at least 6 deg C 

rest control) 1o prevent Treezing, German central healing syslems are separated from 
the cold water maoins, and top up woter i not automatically ted into the systemn, so it 
iz recommendead that the cold water mains should alse be turnad off during periods 
ot absence. Then should the heafing system break down and the system freeze 

anly the wolar prasen! in the domestic ol woler systern will grain info the dwelling, 
aresally minimising the domage, Oecupants should algo loke precoustions agoinst frost 
domage fo any estemnal top tiings, The internal valve should be tumed oft, the drain 

cock adjacent to i should be open and the exfernal top should be left open. 

QOutside Areas 
Hesidonts in houses aore required by Stodt by-laws 1o keep foatpatbs (Trent, side and 
rear of their maried occammodation| free from weeds 

General Maintenance of Areas 
Diccupants are responsible forensuring that the fenced orea at the bock of their 

oocommodafion & kept in a tidy condition. Paths ond beds are fo be kept free from 
wards; lawn 15 1o be mown (reor and front grassed oreas) and hedges inmmed. 

n coses of neglec! chorges moy be raised on handover, Privale carg are nat 12 be 
porked on grassed areos 

Litter including weeds, dead plants and gross cutfings, is nof fo be gumped oufside 
gardens im roods and lones, nor in the open areas batween occommodofions. 
You should contac! Estote Managament (JHG Ml 2097 /3255 or Civil 02141 
A 722097 /47 23255) who will orrange collection. 

Hushes are not to be removed from gordens withowt the pemission of DD | frees maoy 
riot ba telled. Flowerbeds are not fo be creafed in front of marmried accommodation, 
other than alongside the wolls of houses. The erection of any kind of temporary 
buildireg such ag o carper or lean-ta shed anpwhere in the BMC is not allowed, os is 

the erection of any Fencing outside the area of the garden 

www.jhq-rheindahlen.de


