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HCM cabile TV GmbH & Co.KG
Herener Str. 104
45892 Gelsenkirchen vf

HCM cable tv

Unit approved cable/sat system_

The cable/sat TV system is already available
in your home offering a wide variety of English
and European channels with more a2
-Sports | X
-Films e
-Music

-News

-Comedy m— ﬂ,f 4

-BFBS | digital = {
-Cartoons i Jj _

-Documentaries v

-

=and it goes on and on )
It's all there for you, no dishes or sky digi boxes
are required

Our offer includes:

Pay TV fees, Maintenance, Service, Connection etc

Now with broadband internet connection in some areas
Please ask for availability

You're just a phone call from connection
Give us aring NOW on

+49(0)209 999 16 99 Office GE
+49(0)2161 57 02 86 Office MG

Welcome to

Rhine Garrison

Service Community Official Guide 2012 Edition
Current from March 2012 — February 2013

This Guide, provided by the Army Welfare Service, is a source of information to
Service personnel, families and dependants arriving at their new home or duty
station_ it is hoped the infarmation contained within the Guide will be of use at
the time of your arrival, and throughout your stay.

For easy reference this guide is divided up as outlined below, each section is allocated
asymbal which cam be found on the bottom corner of each night-hand page;

Foreword by Deputy Garrison Commander
Emergency and Useful Telephone Numbers

RO0R

A Classified Index and a Handy Index appear at the back of the Guide and you can

find information on Emergencies on pages 143, 144 and Action on Fire Qutbreak
on page 97,
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Holiday Inn

It would be pleasure for us to welcome you
at our Holiday Inn Ménchengladbach

mm The Holiday Inn is located in the city
centre of Ménchengladbach. Within 5
minutes walking distance you can reach
the historical old town,

mm All of our 126 rooms are modernly
equipped and air conditioned. The
standard rooms offer the best view over
the historical Abtelberg M&nchengladbach
or profit from a complimentary minibar
using in one of our superior rooms.

mm Take your time to reenergize in our
wellness area with pool and sauna.

mm From the Holiday Inn Monchengladbach
it takes only 10 minutes by car to get to the
JHQ in Rheindahlen via the B57.

Hollday Inn Ménchengladbach *=**

Speicker Stralle 49 « 41061 M&nchengladbach

Tel: +49 (0) 2161 /938 0 - Fax: +49 (0) 2161 / 938 BO7
E-Mail: reservation. hi-magladbachi@ggdhotels, de
Web: www . moenchengladbach-hi-hotel.da
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Foreword
Lieutenant Colonel A R Thorne REME

Commanding Officer Rhine Support Unit and Dreputy Garrison
Commaonder

‘Welcome 1o Rhine Garrisan. Whether you have newly orived or hove been here
for somefime, this guide should help you find your way and highlight some of the
ooportunities ovailoble:

Living in Germany, parficulordy if you hove arrived here for fhe first fime, con be
cuite confusing ond complicated, There are many sources of help avoiluble cnd |
encoursge you fo seek assistonce whenever you feel yow nead i, You should find o
sitarting point within this guide and | can recommeand your local HVE, the Garrison
Bulletin mogazine, and your Unit Welare Officar far further information.

Rhine Gorrison consists of the Rheindablen Mililary Complex (RMC), Jovelin Barrecks,
Wildenrath ond Ayshire Bemocks. This guide provides an exfensive list of units and
groupns who provide the Support for our community, esch plays an essenfial ond
complementary part. Underpinning this is the Rhine Support Linit [RSU) which
compnses of: a small Station Stolf Office in Javelin Barracks which locks afler lavelin
and Wildenraths; ond then the Bheindahlen Support Squodron, Housing Officer and
Weltre Officer im Rheindohlen providing o similor function tor the RMC. Tying fihis
together are my staff in Headguorters Rhine Gorrison; if you ore ot oll unsure of
whera fo-gofor ossistance then please feel free to comtact any member of the RSLE

W are fortunote encugh to live in on affroctive and interesting port of Europe. There
15 cerlainly something Tor everybody. | encourage you to make fhe mast of yeor lime
here in Rhine Garizon by getting out and enjoying the many lecal and intematicnal
oppartunities that are an our doorstep, Closer tehome, the Garrison hos o wide
range of clubs, faclities;, sports ond education cpportunities. We need people to
participate enthusiastically 16 moke the most of what we bove. Equally os important,
wa need peopls fo wolunleer 1o run, monage ond orgonise these oclivilies; ord so
please help us to help the whole community.

You will undoubtedly be aware that the plans ore being finalised to close Rhine
Garrizor in obout Z01 4. Foremaost in our thoughts is sustaining the quality of life for
each individugh ond family and confinving to provide os many of the opportunities
thot we currently enjoy until the last day, With the help of the whole communi
will continue fo invest our fime and resources into making this o great ploce to live

Itis the people who build and strengthen the community and we oll hove o
responsibility 1o treat the other members of our community and the hast Mation with
respect. | therefore ask you lo obide by the simple rules ond guidelines thal ore in
ploce ooiods the Garrison and respect the locol Gemman lows and custems, some of
wihich are described in this guide.

| hope fhat you enjoy your fime in the Garison and | encaurage you to gat the mos!
out of living here at this fima.”

Published onnuslly for Service Persomnal in Rhine Garrizon by
Kethed Publishing, Golepie, Sutherond, Scotlond KWTO 4R4
Editorsal Matter: © Crown Copyright 2012
[resign, Artwork & Fypography: © Mathod Publishmg 2012

Fie gt ol T wpegropby o Hoshmons wathing tis Cuide: mery b eoeadoond b ooy precesior o Oy Fonm sohouf pamssson o
serbmp b Batod, Reblshig
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Housing Services

Administration Of Accommodation

The Sfation Housing and Community Suppon Office 1SHCSO) is located in Building
143 {Tha Homsashos). It is focated appresimately. midway along Queens Averuve, in
the Rheindohlen Military Complex. (Parking for visitors is avallable in the RSU e
park on the opposie side of the woad), I administars 1,500 fedaral properties for il
tamilies and single Civilian (UKBL) gersorne| posted to Rhaindshian, The Housing
Allscation Commiltee, which meets when required, ollecotes secommadation

Housing Stoff

Tel

[Civ D2 1&) 472+ pat)
Housing and Commiunity Suppen Officer JHG Mil 2350
Chiet Clerk JHGE Mit 4271
Cleaning Marager ARG Mil 2425
Billing Tlerk JHG Mt 2477
Hausing Administrator 1 AHG Mt 4771
Fouzing Admiristrator 2 JHG Mil- 2497
Housing hdairistrator 3 JHG M 47T
Fom JHG Mil 3518
Senior Housing Eztate Manoger IHG Wil 3445
Howusing Estate Mormogers
JHQR Narth Areq 1 02141 4258017
JHQ Marth Area 2 D2141 4958624
JHG Contral Area || (Includes Wegberg Mil] 02141 519237
1HE Central Arsa 2 02161 4958674
JHC Soruth Areg 1 02141 5412583
JHE So otk Area 2 02141 5612737
Monchenglodboch Aran 1 [Ine Weildniel & MG 02161 5563709

Applications for SFA should be submited using Mod Form 1132 {nat electronically-
hord es py only) and once complated, forwn ded 1o the Unil Wallare Oficer ol

the goiming unit. The spplication will ey be Sarvarded o the Housing Ofce for
registEation, An ocknowledgement will then be despatched to the applicant

Housing Locations

There ore 2 main RSU Housing Areas, which are administered by the Housing

Offica. There are properties an the RMZ, in addiion 1o on off base oreg of Waldniel
Currently there is o SF4 rutionolisation/dravdown prescess undenwvay within HGE Rhine
Garrisan, This angaing process will steadily reduce the numbers of 574 available

Otficial Single Housing (OSH) Accommodation
OSH occammedation for Qificer {0 grade nnd abovel UKBCs: is lacaled on
the RAC, Additianally, many D grodes ond above are located at Wildenmth
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TKSShops:
TKSShop H
TES5hop Fallingh
TiSShop Glitersioh

TK5Shop Minchengl
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UK & BFG Websites

Adventure Sports Online
wew adweniurespors.co.uk

Army Benevolent Fund
varmybantund.org

Army Families Federotion
weweatorgouk

Army Welfare Service ~ Home
Poge

w. ey, mod . ukaws

British Army - Home Page

wea oy, med uk

Dlre:lury of Essenfial Services
o coof.co.uk

Ex——Senm:e Hnusing
hofghomes.crg.u

HEIp With Meving Home

LT Ng . Com

Information on UK
Meighbourhoods
v -.El'C-T"I_UP_LDn"

Infarmation on your Local Area
wow, prTstras], com

Joint Service Housing Advice Of-
fice
wmod. ukdighao

Maval Families Federation
vt ong.uk

Pastal Services
wiwwe oo modd, uk

RAF Families Federation
woarww, vt carg . uk

Royal Air Force Community
Support

Wit raf o, Co L uk

Royal Air Farce - Home Page

wiaeet raaf, o] ok

Royal British Legion
wwew brilishlegion. orgiuk

Royal Marines — Home Page

W 'rr,'{:||11(|r'|:E:3 mod. uk

Royal Niawy — Home Page
wiarw rorpl-nowy mcd. uk

Royal Niawvy & Royal Marines Com-
munity Site
wiewd o e, uk

SSAFA/Forces Help

wiasw ssoto.ong, uk

Submariners Association
wiwwe sLibmarinersassociafi on.co.uk

Yellow Pages

werwyall. com
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ladaninisterad by Elmpt Stotion] as some  LIKBCs were relocoted thers and occasionally
there iz no accommadation cvailable in the Rheindahlen area. Future allacations to
Wildernrath ane unlikaly.

Disabled Persons

Orecasionally, opplieants for 5FA moy have o member of theire immediate family
(dependant hushanddwile/child] who is registered disaobled. In oddition, in athar
families, there mioy be dependonts whao have aninfirm ity which may also reguine
maodifications to o property, Heods of Housshald should therefore advise the Housing
C}Hil:e in wrihng sfqﬁng any spaciu] requirements az scom as pﬂssib|e_

Entitement

Your evariteal ol lacotion will be made by the Housing Allocation Committea. The

ol location will be mode inaccordorce with the regulotions contaired in Joint Service
Accommadation Begulations (J5P 464 ), In coses where the entitlement is decided

b numbers of children, only children whe cccompany the parents, fand those of the
current moricge oftending boarding schoals] will be taken into account. All changes of
circumstances should be notified to the Housing Office in writing. Cinly in sxcepticnal
casas (especially given the coute shortoges of socemmedation) wil| personnal recea
an alleeaton gbove entiflemant

Prior te Allocation

Althaugh every effort will be made 1o provide on ollocation 1o mee! the required |or
pasting date) there are no guarantees this will be ochisved. Itis importont theretore thot
no action is taken by personne! io aronge ramovals, fnmil',l move, book @ morch-out,
ar incur any costs [n connection with the mowe unil a firm allocotion is recalved sithar
by fox or post. If you have requested o date earlier than 28 days prior te yaur posting in
date, you will be requested 1o submif o wilten request o the Housing Office guving ful
details of the reguirement for eorly allocation. Such reguests will be forworded to the
Gorrisen Headguarters or UKSCIE) who will cansider the request under the guidelines
givan in J5P 464,

Awaiting Allocation

As shated it is mot olwoys possible e mest the required/posted in dates. In reality, apart
fram the peak movement pericds this s not @ regular occurrence, Howsver, in coies

of shoH notice postings it is pessible end therefare imparont that yow are oware it may
hoppen. This will mean that you maoy be required fo hovel to post unoccompanied. A=
o conseguence your formily and remowals will follow al o loter date. 1 ikis is the coze
you should contoct your |cppropriote Mess) or Unit Wellore Officer s soon os possible
to arenge for single occommodation,

Actual Allocation

Appliconts submitting a carectly completed 5FA Application (MOD Form 1132], within
4 months of their posting dote, will recaive, on offer of accommaedation, to incude an
oddress, within 15 working days. The address will be confirmed 4 weaks prior to the
doy of move-in. I this cannot be achieved awing o non-availability of SFA [especiolly
s drowd own reduces stocks of SFA) or ather reason, o leter will be forwoerded 1o the
opplicant advising of the siuafion,

The Handover

The actual handover will be planned and orranged to mest the eariest dote the
property con ba made ovailoble, tempered by the posting in date. This wil | take
imte occount several different foctors; these include: the departure of the current
occupont, mamtenance, preparaticn of the propery and the Housing Esfale
Maonager's progromime, In summary, the ollocotion date will be the eanfiest it con
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be made ovailoble to ensure the quarter is handed over in the mos! presentoble/
sotistactory conditien, Requests te bring forward an allacation will, in the main,

be difficult 1o mchieve. It is important thot the incoming eccupant (icense holder)

iz personally presant at the bondover o recaive @ comprebensive brief an the
guarer, Proxies will only be considered where fhere is on operalional reasan or in
axlreme compossionate or wellore coses. Proey requests must be stoffed through the
appropriote Unit Wellore Officers.

Short Notice Postings
It you are unfortenate in being given o short notice: posting, the apgropricte Lnit
‘Wellare Officer ot your receiving wnit should be the first point of confact,

Temporary Accommadation

Inerder to reduce problems associoted with tamily travel, incoming occupants and
their families may uiilise femporory accommaodation in Cassels Houze on JIHGL

1t iz smphasised that this is rot a leag stay Fecility and accammodation is anly
availobie immediotely prios o Fe tokeover of the 5FA and check-out wil| be the day
of march-in, It should be cleary understood that this focilitg is Bmited to those whao
have a canfirmed maorch-in, Applicotion for such accommodation is to be made by
letter or foxe (JHQ Mil 3518). This provides proof of the requirement and will ensure
Ihere are no mimndorstnndings which may eccur in telephone calls. Paymaent for
accommadetion ismade direcly to the hotel receptionisl by the indavidual in cash
Claims may then be mode against Linit Admin Clfices [RAQ's), Poyment far any
periods in excess of the peried immedintely prier 1o march in is the individual’s
respansibility, and will not be ot duty rmie. Please nofe that meals in Cassals House
are now Pay as you Dine. Alzo pels are nef permitted, and it s e non smoking
Tacility.

Summary

Every effort will be mode o provide accommadation lo meet a posting/ required
accommadation date, That said, shorfages of SFA, postings in af shorf notice, the
drawdown and ather unexpected prablems eccasienally accur which have an effect
on availability.

Garages

The avatlability of goragas will stead ily reduce as monages are be ingy sold alf in stages
to recaver funds for the MO0 Bearing this in mind, there may not be o goroge
availoble in the area whers you lve, Heowever, lists fer public garages are mainteined
by the Garoge Clerk, In the event there is no garoge oftached or fied fo vour SFA you
con apply to the Garoge Clerk in the Housing Department. Requests for garages will
be maintained in arrival date arder.




Bowling Lounge @

THE ADVENTURE CENTRE IN AN OVERWHELMING ATMOSPHERE

Billiards
A aint
cven I FI O

Children’s Birthday Party Packages

Fully gir-conditioned - with smaking and non-smoking areas

All Intor wailoble

www.bowling-lounge.de
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Emergencies
Royal Military Police
Telephcna: Militany: IHG 2333 /4000
Ciwilian: 02161-472 2333 / 4000
Emergencias™™  Militany: IHG 22272
Civifian: 021671-472 2222
Fire Military: IHG 4444
Civilian: D2167-472 4444
Madical Military: 112
Civilian; 112
BFG CRIMELIME Fresphone OB00 1842222

(Motte: From Manchenglodbach or Wegberg use 0216 1-472 prefix not 47)

German Civil Police

Telephane; Civilian; 02141-5583465
Emergencies™™*  Police: 110
Fira/Ambulanca: 112

*=* Mumbers for Emergency services threughout Germarny. If you do net speak
German it moy be better to use the RMP number.

RAF Provost and Security Services

Telephane: Militany: JHG 4210
Civifian: C21871-472 4210

Hotel-Restaurant

Tel. 0049 (0) 52 21 /92 00 | Fax 92 02
www . hotel-schinkenkug.de
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Classified Index of Advertisers

This index provides o quick and easy woy of lacating sny preduct or sarvice you
reguire. Preduction of this Guide is made possible by the suppor of the advertisers
listed below and, in turn, it is hoped thot all readers will lend their support to these
businesses.

CARMNAMN REMTAL: Heriz Autovermistung Agentur Andreas Lidernann (15}
AMNIMAL RESCUE: Tierschutzverein Disseldod & Umngebung e 1873 [124)

EMTERTAIMMEMNT & LEISURE: Bowling Lounge Manchengladbach [Outside Back
Coawver); Motur und Tierpork Broggen [10); Putenform Peter Ritte (108); Stidiisches
tMuseum Schloss Rheydt (18); Zoo Angelgrite Hubert Adams (108)

FINAMCIAL/INSURAMCE: G. Bull Insurance [49)

HOTELS & PUBS: Akzent Hotel Briggenar Klimp-Houpts GmbH (&7); Haliday Inn
Manchenglodbach (2); Hotel Restourant Schinkenkrog (Inside Bock Cower)

MUSIC: Firme Fiona Max List [10)]

MOTOR SERWICES: Autchaus Tedder & Tiskens GmbH [15); Autohaus Weiler (18);
Firma sAuto Venmen GmbH [72); KFZ Meisterbatrieh Erich Hamm (72}

RESTAURANT & CAFES: Cofé-Restaurant Alte Briiggenar kAGhle (50); Lo Forchetta
Trattoria (28); Restauront Dalmatiner Stuben [55); Restourant Saller Steakbous (50]

SCHOOLS alter poge 32
TAX FREE CAR SALES pags 72
TV, CABLE & SATELLITE SERVICES: HCM Cable TV GmbH & Co KIG {inside Front

Coezr]

PHOME & INTERMNET SERVICES: TKS Telepost Kabel-Service Koserslavtern GmbH
& Co K (4]

[ P - B ot el o o7 Sl e 44
Handy Index
ARG s R e a5 Pt Advige i nianiesiemiemimnee e 80, 132
AFF Gemany.......oe e 41 Pre-School Growps oo 23
Army Wellare Sarvice ... B8, 0% Schopls. s sasivar s 2oV 1O
CHURERES .. iivn cavisis isinsonincivsmeronse I T EE - BRE o ien (e stasianpmiiiin 6P 131
Driving v Germany ......ocveeeeeee.. 81, 135 Service Family Housing ... ¥
FOCilHes wovvcen e seesimiennens 38, 116 Spoing Focilites ..o 83, 138
[ 1 . ST | | Supplemertary Information

Ménchenglodboch & Viensen..,.. B8
Germon Laws.. ..o 56, 1728

Tox Free Cor Sales...ocoeeieeeeas 72
HIVE....cc e e vimsinan 39, 108

The: Place "Where You Live...52, 119, 125
JRHBEE o e e 14

Telaphores . ... 12
Leiswre Facilities ............cooceeeen. B3, 139

Trovel & Transport ... ocnen.- g3, 113
Librares: o 27

UK & BFG Websites .ooovciincicainacn 5
Medical & Health Services........ 29, 103
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Emergencies
POLICE

101 PROVOST COMPANY ROYAL MILITARY POLICE — (101 PRO COY RMP)
SPECIALIST OPERATIONS UNIT ROYAL MILITARY POLICE [GERMANY) —
(SPEC {OPS UNIT RMP (G))

The Royal Military Police [RMP] provide o 24hr police service from the JHG Police
Station locoted in the centre of the BMOC, ot the junction of Queens Ave and Tramp
Rd. The Police Stotion is cleary signed from all three mcin entronces fo the RMC

TELEPHOME: MILITARY: JHQ (72) 2333 7 4000
CIVILIAN: 02161-472-2333 / 4000

EMERGENCIES™™™ MILITARY: JHQ (72) 2222
CIVILIAN: 02161-472-2222

FIRE MILITARY: Elmpt Mil 4444
CAVILIAM : 02143-97-4444

MEDICAL MILITARY: JHG (72) 3333
CIVILIAN: 021461-472-3333

BFG CRIMELINE FREEPHOME OB00 184 2222

German Civil Palice

The Gearman Police hove o small detachment in the RMC, co-locoted in the same
building as the RMEP

TELEPHOME: CIVILIAM Q21461-5583465
EMERGENCIES™= POLICE: 10
FIRE/AMBULAMCE: 112

*2 2hlumbers for Emergency services throughout Germony, IF you do not speak
German ii may be hefter 1o use the RMP number

Royal Air Force Provost and Security Services (Germany) — RAF P & 55 (G)

The RAF PESS hove o Unit based in the BMC, which is locoted in building 1, of the
junction of Queens. Ave and Antrim Drive .

TELEFHOME: MILITARY: JHQ - 4210
CiIvVILIAN: D21561-472-4210

THE MILITARY CODE FOR JHG FROM JAVELIM BKS 15 72
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Things To Do and See

Ecting Out

There ané o Wwide range of hotels and resiouros oifefing on acellant varaty af
Grermian and internaligna | cuising, Forsome idems please see the odveriserments 10
this Guide or sk ot the HIVE

Within Easy Reach

Schwalmial (Broggen). There is o Tierpork {Z oo here situoted it plecsant
surroundings just outside Brijggen willoge. Routs: Follew fha B2 fhrougn Brirggen
sillage towards Brocht and it's an oo et

Tons, howolied vhioge by dhe Phine hetween Meus arud ¥Aln Yoo can park gulside
tha wall af sither erd of the village and walk raiind the town or siroll by thie Riina. 4
vary plaasort way fo spend a sunng afternoor. The town is near Dormagen.

Xamten. An old Romaen tawn with St Micter's Cathedral, Clewes Gaote, Roman
grrphitheatre and, neorby, o pioce ta i byt Rhine, Neorby Keveloer is o pleasan
atare af plgrimoge Penule: The 57 from Duisburg 1o Kleve passes between the river
ane the Faven,

Mohne See, The Talsperre is the dom of ‘Dohugters’ fome, Route: Mewss
Wuppadol — Dortmund — af Unna take the autooT owerds Soest nnd kossel, e
at the Soest-Sad exit and head south on Raute 229, Tumn right as you rench the woier
for the Talsperea.

Vanekotenses. Lakes just rorth of Eimpt with sandy 'heach’™
Haoriksee,  Lakes just north of Nisderkruchen with g huge booting lake.

Day Trips

Penorama-Park Sauerland. Simueted |n Kirch hundermn in the Saverland, this
dckenture and game Eork offers something for the whinle family, Toboggan slides,
roller cotister, water ond roller-bob-rumns, adverture ployground, cpen-air thaatrs,
hiotanicol gurder, Enateoths beside gome enclosures, 2 restaurants, sewernl cofies
shops and snock bors. Open 1 0001800 hrs April —end of Qctober Game pork
oper all yeor round.

Hollpwood Park Stuckenbrock. Amusemert ond b Pork. The pork s on ihe
BaG roughly midway betveen Bialefeld and Paderbom.

Phramtadatand. A Bkl nesr Cologne; thisis Gamuany's answer g Disnayland.

The Eifel. The Eifel i a killy areo west of the Rhine and soutbeast of Aachen, which
forms o of the mossif stretching acnoss the frentier 1o the Ardennes. There ors

many prety iewns warth visising in the areo. Maonschow is 581 fhe Rulhr gorge, and
croaked old hell-imbered houses clusier along the steep river brank; the medieval
town of Bad tunstereitel has o hisian strefching back aver slevan centyries ond there
ore many well prassrved old buildings. The fameous Murburgring race frock is (n tha
area formed by the triongle of fhe 8412, B258 artd BZ57. When no razes are being
hald wou con pay o take yourawn car ar motorbike round the course.

Aachan. Full of histons this fown was A fe-Chapelle. &lso, good shopping cenle.

Abr Valley, Silualed st over healbany bieteeen here and the Maosel, the Al is o
oo river aning 1o the Bhing epposite Linz where Germony’s.only red wines ore
made, Best spots are Alenahs wilh o 12ik century Burg on fop.of o hill, o coble

e vl the Tefelloch Devl's Holel —a pisrced rock dominafing the river aind
Ahrmatler/Bad Meuenahr, o spa speciolising in fraatments for dinbetics and o casing,
Mearby is the vast Croter Lake, Marno Lok with its atsbey

RHINE GARRISON 2017 141

Masel Valley. A firm fovourite. The rver stors as three separate rivers which meet
i Trims, mameby tha dtossl, Soor arvd Ruwer, From fhers, |f twists dnd fums through
i1 emany vineyords, post Bernkastel, Cochem and Elle Castle 1o Koblenz Trier is om
aid Raimian town famous lor the Podn Nigra. Rablens i bast krigwn parhops tar the
Srraon-Flames’, o phansmenon it iokes place n lote semrmar.

Duisburg Zoo. & | hour drive. A vost zos, su pesh delphinarium with displays. A
faws o the highlights In the 200 are tha 3 magnilicant white whalgs, a superh rrnkey
housa and o fne collection of Indion figers, but thers are many more sights fo see.
Follnw the autcbohe 1o Maers juncfion, then on 1o Duisbung - loke The Kaiserberng
fumeoft. Cipen daily S900- 1700 hrs.
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Sports and Clubs in the Elmpt Area

There are numerous sports fadilities ord clubs wilthin Javelin Borracks which are
awni lable to oll entiled personnel, including dependant children over 146 years old,
The major activilies are shown below:

Fitness Centre. The Station Filness Centre i locoted within the recently opaned ulla
madern Physical and recrecfional Troining centre (P& RTC) in Building 844 adjacent
ta the Station swimming pocl area. A wide range of octivities are on offer and include
frae weights, malli gym. Ireodmills; rowing mochines ond exercise bikes lo nome jus
o few, A short induction course and Jrd pary liobility insurance is required prior to
using the equipment.

Swimming Pool. The swimming pocls of Jovelin Bareocks will cpen dunng the
summer months. There is also o lorge pool at JHG: The nearest local pecl is at Elmpt
village ord o number of larger water based recreational facilities are located in the
orea, The military pool is usuelly open for public swimming from 12301330 hrs Tue
— Fri, 1400-1800 hrs Wed & Fri ond 1300-1800 brs Sat & Sun wnless it is raquired
far milstary training of competifions. Full detoils of opening times ane published in
Stotion Orders and are on disploy ot the pool and ot Grandy Rood in Jovelin Bls
Tannis. The tennis courts are situated in Jawelin Bks and Wildanrath and ore open
for play fram May-Sep, or langer | weather permits. Sessicns moyp be booked
through the gym.

Squash. Thers are squash courts located adjocent 1o Building 250 and one court
situsted close to the Siation Offcers’ Moess. Sessions may be booked threugh the
Gymnasi um siof

The following sparts are also available ot JHQ. Enguiries in the first instance

may be made throsgh Gymnaosiom Staff (Tel: Mil 4107 (Civ 02 1&3-974101)

Aerchics Athletics Badmintan Basketboll
Bobsleigh Cano=ing Crickat Cross Country
Cyeling Fencing Faotholl Youlh Fooiball
Galt Gliding Hockey Korate
Mountoineering  Metball Orienteering Rugby Lemgue
Yeuth Rughy Rugby Union Sailing {Dinghy) Saifing (OHshore)
Shoating Skiing (Mordic/Touring] Skiing |Alpine) Sguash

Sub Aqua Seirmrmirg Tennis Tenpin Bawling
Tricithlom Yollepball Watker Skiing

German Sports Facilities

Within the orea there are countless opportunitias for all types of sporing activities,
&g o go-kan frock necr Elmpl, roller skating at Rheydt Stadt pork, etc, The aréa i3
very well endowed with poals, for all year reund use. Alse within stiking distonce
there is one Bundeslige feotball team, Borrusia Manchenglodbach and two 15t
Division foctboll teams, Disseldord ond Kreteld,

Indormation on times and opering howrs for swimming pools con be found in the
Information Reom at the Elmpl Siation HIVE.
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Leisure Facilities

Pleass contact the HIVE or look in the Rheindahlen and Elmpt Bulletin, for details en
offer clubs and inferests such os the following:

Fitraess Fit Kids Arrsteur Dromatics [CATs)
Anglo-German Club BFG Single Parents Club Briclge

British Legion Ceramics Chair — 5t Andrews Chierch
Chair - 5t Banitoce Church Charal Sociaty Cloy Pigeon Sheofing
Clisnbing Club Compass Yoiuth Club Darce Closses

Traditional Highlarsd Dence  Dlecorctive and Fine Ans Soc, Duke of Edinburgh's Awored
Firel Aad Cowrses Guides, Brawnies, Rarnbows  Guild of 31 Halers
Haozhing Lodies Fellowship Mhortor Club

Flotional Childbirh Trust Rheindahlen Muttinatanal Club Riding

Ricling for the Disablad 5t Johr's Ambulence Sailing — Inland  Sonds
Secouts, Cubs, Baowers, Wentures Slirnwrsing Werld

Toskwon Do WRWS Club Youlh Club

Scouts, Cubs, Beavers, Ventures —Scout HQ, 22 York Drive
Boovers (6-8 yrs| Tue, Wed and Thu 1800-1815 burs
Cubs (8.1 Qyes) Tue 18302000 hrg
Scouts {10-1 5yrs) Contoct JHG Mil 2805, (02141) 472805

Vantures (15-20yrs] Confoct IHG Mil 2B05, | 02141] 472805

Elmpt Rainbows/Browries — Tel: 02163 5722562

Elmpt Culbbs/Begwers Scout Hur Tel: 02163 5715158

Elmpt Stotion Music Club  — Building 354 - Tel: 3834

BA |G| Gliding Club — Jovelin Bls — Bldg 374 & 439 —Tel: 4871

Angling Club Javelin Bls - Fishing loke - Tel: 4771

Youth Foothall Club — Jovelin Bks & Wildenrmth - Tel: 684710

Golf Club — Javelin Bks — West of Rhune Golf Clvb, locoted at
the Sauthern end of the comp — Cluks Ofbee,
Tel: 4453

Motorcycle Club — Building 223 lavelin Bks - Tel: 48 3881

Elmpt and Rheindahlen Shooting Club - 25m Range Javelin Bks — Tel: 72.2231
Amateur Dramatics [CATS) — The Lile Theatre on Parede Sauore in IHG
Tuesdoy 2030 hrs

British Legion — Lien's Head (behind Rheindahlan Bow! in JHG) 10
Reading Way Friday 2000 hrs

The Javelin Bowl — 10-pin bowling, More details in section one.

Cinema The Globe Cinemo i locoted ot JHQ (021641

559518). The Royal Cinema in Roermand
oecasionally screens films in the English language.
Tue, Thu, Fri, Sat & Sun

Daors open 1830 hrs - show commences 1900 hes
Sat Matines

Doors open 1000 hrs — show commences 1030 hrs

See Seth Sense or Bhemdahlen erd Elmpt Bulletin fer menthly programme,
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Lighting Tests

All vehicles {except LHD that hove mot been purchosed or registered in the UIK]
including carovans and traoilers, are required 1o hove o lighfing test completed within
45 days of initial BFG registration. The exception to the rule is if your vehicle is o new
vehicle purchased with on allocation certificate however, contact your lacal BFG office
for further informafion. [Mofe} your vehicle needs headlights and fog lights designed
for permanent use within Germanyl. Tests are carried out of the Station BFG Testing
Centre, in Jovelin Baracks. Please contact the Testing Centre om Military: 2300 or
Civilian: 02163 972300 1o arrange an oppointmant.

BFG Licensing Scheme Matrix Test and BFG Driving Permit

(BFG Form 57)

Betore yau can BFG register your vehicle you must be in possession of a walid
mational driving licence ond o BFG Form 57, Before you can be issved with o BFG
Formn 37 you must sit and poss the European Maotrix Test (Tick Test]. The test consists
of 40 guestions designed to test your knowladge of reod and traffic laws. To poss
the test you must read the publicotion “Manval for Drivers in Gemmony, Belgium and
Halland" which is availoble frem the HWE or the GTO on Snyders Rd. The Tick Test
is conducted through the GTO on Tuesdoy and Thursday only. Opening fimes os
follows: 0B30-1200hrs ond 1.330-1600hrs. The RSU Cammunity *Welfare Cenire
lecated on Trenchard Road, undertake Tick Testing on Monday and Wednesday
1O00- 1200 hes and 1300-1 500 hrs, Onee wou bove possed the Tick Test and,
provided you cre over 17 years of age [146 years for @ mofas and mopeds) and hold
a full national driving licence valid for the vehicle to be driven you may apply for a
BF G Form 57. BFG Form 57 iz wolid for 5 vears and o pplicatiors should be made <n
BFG Form 94

BFG Driving Permit (BFG Form 57)

The Station BFG Registration Office issues BFG driving permits 1a individuals whom
have successtully campleted a BFE matrix test and hold o valid EU driving ficence.
The Eurcpean Matrie Test consists of 40 questions designed to test your knowledge
of the rood ond traffic lows. To pass this test it would be helplul to read the book
“tanual for Drivers in Germany, Balgium ond Halland™ Copies of this publication
ore ovailoble from the BFG Office on loon.

BFG Drriving Permits are wolid for 5 years from the dote of issue, or until the expiry
of the full notional licence, whichever is sooner. The following categories of
licences are acceptable by the German authorities:

A EU Drriving Licences

Austria Garmany Partugal
Belgium Greece Spoin
Deanmaork Matherlands Sweclen
Eire Luxernbourg United Kingdam
France Ttaly
B additional driving licences valid under SOFA:
Canado LISA 1Al States)
C Driving Licences which have equality of German status:
Andorra Ligchtenstein  South Africa
Finland Malta Slovenia
Hungory Monoco Switzerland
lcelond Norway Jopan

Son Marimo
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Should o full, wolid national driving licence issued by a country not listed obove be
held sthen a BFG Driving Permit (BFG Form 57} may be isswved which will be valid
for é months from the dote of arival in Germaony. Within this 6-month pericd it is
mandatory that the halder obtain o licence from one of the countries accepted as
listed above, normally Germany or the UK.

Iterns which must be carried when driving in Germany:

A I Cord.

B. BFG Diiving Permit [BFG Form 57] supported by Full Mational
Driving Licence.

Fuel Cord (BFG Farm 73).

Proaf of insurange — wswally a Green Card, which should be signed
by all drivers nomed under the palicy.

Warning Triangle.

First Aid Kit, conforming 1o DIM 13164,

In aeldition to these items you ore advised to camy €50 cash, 5t
spare fuel com, fluorascent vest, torch and a fire e:dingl.lisher.

BFG Helpline

Ifyou have any gueries regarding BFG vehicle registrofion you should firstly contact
your Stotion BFG Registration Office. Howewer, the BFG Helpline is also available
to prswer omy questions you may hove, they con be cantocted on either Military: 72
4100 or Civilian: 02187 4724100,

on

@mm

Customs & Immigration

BFG Foarm 60 and BF G Form 41 4a are processed by the Customs and

| mmmgration Hice bosed at the Rheindahlen Militery Complex. There iz a
customer advice line open from OF00-1200 hes and 1400-1400 hre Monday-
Thursday end 0PO0-12000 hrs and 1400-1 500 hrs on Fridays, They maoy be
contacted on Military: 72 2222 or Civilion 021461 4722329

55VC

The 35VC [Services Scund & Yision Centre] is located on Grandy Rood within

lavelin Borracks selling o wide range of Televisions, DVD: ployers/recorders, Home
Cinerna systems, Lapbops and an exfersive range of White goods. Inferest free credit
is ovoiloble (subject to stalus) on lorger purchioses, They olso supply Germaon mobile
telephones, sim cords ond top up vouchers.

For any queries regarding the products they sell and farther sarvicas 38VC provide,
contect the cenfre dired! on the below number or call in 1o talk fo one of their
informed mambers of sioft.

Teiz 02183 984308

Fam: 02163 PB4743

Opening times:  Mondoy-Friday  Q900-1700 hrs
Saturdays 1000-1 400 hrs

Vigit wwwsses com for furtherinlarmation and woconcy cpperfunities across BFG,
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German Civil Police )

The German Police have o small detachmeant in the RMC, co-located in the same
building as the RME The German Police are em powered 1o deal with any incident
within fhe BME as they would in any aother port of Germony. Be aware that this
includes the issue of “spot fines’ for minar offences,

TELEPHOME: ACIVILLAN: D2161-558365
EMERGENCIES " POLICE: 110
FIRE/AMBULANCE: 112

=22 Mumbers for Emergéncy services throughout Germony. 1§ you do nol speck
German it may be better to ysa the RMP number

Rayal Air Force Provost and Security Servicas (Germany] - RAF P & 55 [G]

The RAE PASS have a Unit based incthe RMC, which is-located in building 1, of the
junction of Queens Ave and Antrim Drive . The Linit provides specialist crimina|

ond sacu rity investigative services to the RAF cammunity within BFG and the rest of
coninental Ewrope. Whilst howing no policing responsibilities within the orea, RAF
personnel may seek single Service advice an police/security maters via the Regionol
Warronit Officer. All police motters should be reported throwgh the RME wha will liaise
with the P & 55 as required.

TELEPHOME: MILITARY: JHG -4210
CIVILIAN: 02161-472-4210

THE MILITARY CODE FOR IHG FROM JAVELIN BKS IS 72

General Information

Police

In order fo help to ensure thot we maintain o sate envimenment in which to live
and work, you ore requested fa inform, immediately, the RMP Police Station of
arwthing which appears strange or out el the ordinary, no matter how trivial # may
seem, Prompt octicn could be of vital importonce ond may prevent o crime being
committad. YWhen making emergency calls please spenk clearly in order to allow
the Service Policeman or woman foking the coll 16 ossess the siluation and task the
oppropriate agency.

Crime Reduction

Advice on crime reduchion and mary more subjects is available o the Serice
community within the RMC. The initial point of contact should be the Crime
Reduction CHficer or through the JHG Police Station.

TELEPHOME: MILITARY: JHG 72- 2334
CIVILIAN: 02161-472-2334

Useful Information

Privote Vehicles - Important Rules ond Regulations

Importation of Privete Yehicles

Persannel are allowed to impert private vehicles info Germany, free of import ond
volue odded tax, provided thot the vehicles are fertheir own use. The Station BF G
Registration Oficer will odvise you on the:penalfies im pased if the jox-free vebicie is
dizposed of in the first 1 2 months of BFG ragistration

BFG Registration and Licensing

The Stotion BFG Registration Cffice is located in building 70, neor the Post Ofice
in Jovelin Barracks and is open fram DRO0-1500 hrs Monday-Thursdaw and
O900-1400 hrs on Friday. Altermatively the Offica con be confacted on Military:
A4483/2450 or Civilion: 02143 974489972450,

O armvol in Germany af your eadied convenience vigil the BFG Regisiration
Ofice, faking the V5/Logbaok of eoch vehicle that has been brought inta Germany.
You will then be issued o 30-day car pass for Elmpt Statien for each vehicle, as
wehicles must be registered with the BFG Vehicle Licensing Office within 30 doys of
wour arrival in Germany. The Office will then advise you of the correc registration
procadura ond expioin the ‘paperwork involvad.

DVLA Changes

Shauld the vehiclels) that you interd 1o Brng lo Germany currently be registerad
with the OWLA on & V5T or W5 Logbook it is no longer necessary to apply to the
CWVLA for o Permanent Certificate of Export (V581]. In fodt, failure fo possess.a UK
registrotion document for your vehicle(s) on arrival in Germany maoy deloy BFG
ragistration.

Insurance of BFG Vehicles

A BFG wehicle is not o be used unless it i5 comectly insured against third party
lsbilities. I the vebicle is the subject of o hire purchose agreement i1 must be
compre hensivaly insured for the tatal velue of the vehicls including LK VAT, Proot
of insuronce must be produced when registering a BFG vehicle, An infemofional
inswrance cerificote (usually o Green Cord) will be required if you are nol insured
with o Garman company. [f the company is Garman then you will resquire the
insuronce policy, proaf af payment and double white card before you can BFG
register your cor. Only certain UK insuronce componies ore authorized fo insure
BFG registered vehicles, ihe Sialion BFG Office holds o current iist of authorised

INEUTETs.

Roadworthiness Inspection

All vehicles, inclsding corvans and trailers, are required to have o BFG
roadwarhiness (nspection, which must be corried out within the 45 doy groce
periad priar fo BFG registrafion. fnspections will only be caried out by prior
oppointment and bookings canbe made by telephoning Elmpt 88 2300 or Civil
(02163 972 300, The inspeclion is based on the UK MOT
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a. Parking. Do NMOT park your vehicle within 25m of any sleeping
aocemmaodation at any fime ond on Keermind Black or above within 25m
ol any eccupied building.

b Ohbjects, Da MOT place lore objects, such s bins, within 25m of o
building on Keenwind Black ar above. Do NOT leave ohjects such os
bags or parcels unattended in public buildings leg NAAF]) of any time.

E Daliveries. Check any defivaries to your unit or homa and report anything
suspicious.

d. Dress. German Hospitals must NOT be wsiled w ueiform or mixed dress

3 Routine. Aweid routine particularly i you live oulside of Jovelin Bks, vary
your routes and fimings os far os is possible,

f. Wehicles. Awaid items that will gasily idertity your vehicle as belonging

toa member of the services: Search your vehicle when it haos bean |ef
unaottended in a public place and keep it goraged when possible.

g Mdarried accommadaotion, Aveid displaying items of military clothing on
washing limes (MG oulside lavelin Bks),

Owning Pets in Germany

Responsible Ownership

Ownership of o pet involves ceroin responsibilities. This sectian iz o guide to these
rasponsibilities which Include those, imposed by reguiations, to ensure animal health
and welfore and precoutions to preserve human heglih,

German Legislotion on Dongerous Dogs - Registrotion ond Controlling Dogs owned
by BFG Personinel

Introduction

Yau should be oware thot due to o fotal incident the 18 Germian Lander (State)
authoriies enacted laws in July 20090, which restricted the awning and bresding of
cerain breads of dogs.  Thislegizslation was enocted separately ond differs betwesr
the 16 Lander. .»“xddihunu”)‘, Federol Nationaly legizlation hos been enocting
banming the mpodation af certei n dog braeds inte Germany,

Owning Dogs — General

Current proceduras bor the keeping ond registering of dogs & laid down in 508 BA[G]
3359 [Control of Dogs in BFG and The Pet Scheme) 3208 (Discipline) ond 3360
(Materinory Services in BFG), Dogs owned by mambers ot BFG are not su bjsct o
German Dog Tox, however permission to own a dog must be obioined fram SHOs
thraugh Unit Waltare Officers or CO Hor single personnel) before they arrive in
siation.

All dogs must weor o disc bearing the owner’s oddress and telephone number and
must be registerad with o Vererinory surgeon, Dogs found straying by the RMP or
GCP will be impounded by being faken to the local Tierkeim, and moy be destroyed
it sick ar dongerous. In open country, dogs must be kept under proper contral; in
Germany game wordens have considerable rights, which may include shoofing the
dog if it is comsidered not to be under confral.

Owning Dangerous Dog Breeds — Procedure for Registration

Registrafion Process. All dog owners, imespeclive of bread, wre reguired to régister
their pet with the local SHO, Registration takes place wilhin the SHO's office in Bldg
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3, Javelin Bks, Ohwners of dogs clossified os “dongerous” will be subject o maors
rigoraus fests befare the luaapmg af these breeds is approved. Once the registrateon
procest | complete ond opproval given, o permil authernsing ownesship will be jssuved
by the locol Ordnungzemt threugh the locol Services Lisison Oifficer 5LO) ond SHO.
SHOs will be reguired fo retain the Registrofion Proforma until you ore posted.

Veterinary Services

German veterinory surgeons can be found in the Germon telephaone directory under
“Tierarzta’. All animal ownars should ensure that they have a vetennaron's telephone
rurmbier availoble for on emergency invelving thaeir pat,

Dr A4 Herrrman Beltinghowener Strosse 1 Tel: MG 25003
Mr Jobr Bruckner Brackstr 78 5140 Erkelenz Tel: D2431-2338
Do flaier Regentenstr 108 4050 My Gladboch  Tel: 0214539246
Or Tel: MG 26736
O B Llman Grachstrazse | 3 5144 Wegberg Tel: 02434-4105
Dir Ming Ungerechis Goethestroze 22 Miederkruchten Tel: 02163 82743
Rabies

Robies { Tallwut) & prevalent in this part of Germony. Robies areas are notified in lecal
rewspapers and in Unit Orders, In rabies orens dogs must be kept leoshed in built

up areas and under strick control in the country. This means the dog must ba instantly
obedient lo your commonds. Cals ore nat ollowed to rmom and must ba kepl natall
times. Heavy fines will be imposed it you da not comply, and there is a risk of your pet
being shot,

Remember
Your pet is your responsibility - fer advice plecse call the HIVE - never abondon an
onimal —a good homea may be availoble.

Police

101 PROVOST COMPANY ROYAL MILITARY POLICE — (101 PRO COY RMP)
SPECIALIST OPERATIONS UNIT ROYAL MILITARY POLICE [GERMAMNY]) — (SPEC
OPS UNIT RMP {G])

The Royal Military Palice (RMP) provide o 24hr police service from the JHG Police
Stotion locoted in the certre of the RMC, af the junction of Queens Ave ond Tremp
Rd. The Police Statien is clearly signed trom all three main entronces to the RMC
The RMF canduct routine patrols in markad polica cors, motorcycles ond on foot
thraughout the RMC and oll the cullving borrack ond married accommodation areoes.

TELEPHOMNE: MILITARY: IHQ 2333 / 4000
CIVILIAN: 02161-472:2333 / 4000
EMERGEMCIES*** MILITARY: JHQ 2222
CIVILIAN: 02161-472-2222
FIRE MILITARY: 4444
CIVILIAN: 02163-R74444
MEDICAL MILITARY: 3333
CIVILLAM: 02141-472-3333
BFG CRIMELINE FREEPHOME QBO018A2722
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the nafional display gorden of the Dutch bulb industry, |t takes approximately 3-6 haurs
to s=e all the displays. The best tima fo go is ot the end of Apnl/beginning of May.

Maoastricht. This historical city lies an the rivers Meuse and Seker end is ome of the
oldest in the Meatherlands. It hos o rich herdtoge ond weolth ot historic manuments,
same 1450 being profecied by low. The whiole of the city centre hos been declarad

o *protected areo™ and thoroughly recommended ore the guided walks given by the
Teeurist Qffice () in Kleine Stract 1. Thers.are many excellent shops, bouliques and
restourants. The shops are closed Monday momings, oper Tuesday - Fridoy
02001800 heg, Saturdays 0P00-1 700 hrs ond Thursdoys it is late night opening until
2100 hrs, Cn Safurdays there is o fleo markat in Stotionsiraat and on Wednesday

and Friday mamings o generel wares market in the Marked Squore. Moastricht Arport
provides some flights. The Tourst Informofion telephone number is 0031 43 3252171

Cvarloon. War museum setout in wooded aran, which was the sight of 0 maojor
battle in World Wor 2. Collection of tanks and guns and anmy vehicles, A cenfral
museurn houses exhibits, photegrophs ond propogonda moteriol, Plenty of wooded
greas adjocent to the museumn suitobls for picnic. There are also resiourants insida the
museum (2271 to Vol o — follew signs for Haest through Venray and Owerloan)

Markets in the Local Area

Rhveimdohlen: Fri 1300- 1800 hrs

Rheydt: Wed and Sat 07001300 bhrs
Ménchengladbach:  Tue, Thu and Sat 0700- 1300 hes (Alte Marks)
Waegbery: Fri- e it

Waldrisl: Tue ond Fri mamings

Viarsan: Fri-and Sat mamings

Erkelanz: Fri morning

Wickwrath: Thu Q7 00-1300 hrs

Vanlo (Holland}: Sat Q900-1200 hrs

Roermond (Holland): Sat 0900-1230 hrs

WWW.ITIELITOU DUDIISTITN ESCO
MﬂdtmmWan&Wo{Deﬁrmmdwkerwﬂsmnnd

Golspio - Suthertand KWIOGRA
Telephane - 01408 63387
Facsirmile - 014908 633874

Bl - senirdipmetiodmibisluag couk

Security and Crime
Prevention

Security

Germany Guard Service

The Germony Guard Service [(3GS) s o civilion security force employed within

Elrmpt Stafiom: Their pamaony role is the contral of access ta Jovelin Borracks and
oceass control fo the Wildenroth Estate, They are also responsible for patralling both
locations, They wear o dark blue uniform ond are ormed.

Ay ditficulbes involving the GGS should be addressed shrowgh Stotion Headguorters,

Security

Both Jovelin Barrocks and Wildenralth are large open plon sstatés and fhose involved
inits security rely h=avily an the ossistonce of oll those who live and waork there in
countering the Terrarist Threat. Do mot be ofraid to report anything that may arouse
your suspicion such os on unaftended cor, package, bog or semeone behaving in o
suspicicus manner. Repors should be made immediataly to the RMP Palice Station al
JHG.

Operation Keanwind
The Keanwind sler Slole has been redelined The lollowing codes are used 1o
describe the cumant thraot lewval-

Keenwind Levels
Marmal PWhile sign with black letening|

Routine baseline protective secunty measures, appropriate for the establishment,
should be in place to protect stefffvisitors/buildings.

Should the threal nse considereration shauld be giver fo additional measures that are
appropriate af each lecation. Some precoutionany messures moy be worh deploying.

Heightened [Block sign with white letiering)

A HEIGHTEMED respense level recommends consideration of odditicnal protective
security counfermensures o bove NORMAL to oddress the threat, and ta reffect specific
vulnerobilities and the degrea of accapioble risk. Measures deployed should be
sustainable indefinitely; they may clsa be applied as o precoutionory measure fora
spicific penod.

Exceptiongl (Amber sign with block bethasing)

The EXCEPTIONAL response level requires consideration and implemeantation of
masimum protective securdty meosures 1o minimise vulnercibiliies omd risk. Extra
measures implemented are likely to be sustainable for o limited perod only.

Key Security Measures on Keenwind
The actual octions to be token vary according fo the alart state; these ora published
manthly or mere frequently if required. The following ore some security pracautions,
thet are in ploce of ol imes:
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Circus; Boat trips on the Rhine, Restouronts (ko suit oll tostes and pockets); Parks; Sports
Stadivm,; Horse Rocing; Camping Sites; Airpord; Bowling (9 and 10 pin); loe Skating
Rink ; Exhibitigns; Bundeshge Soccer Teomn, Bunderdiga lce Hockey Team, There aire
numerpus good restourants

Some of fhe finest festivals in Europe are staged in this town, notably the mognificent
Carnival that takes place in Febsery of March, The Carnivel procession is a superk
affair and tokes some hwo hours o pass.

It might ke though thot because of the occent en industry, the town lacks noturcl
beauty, but nothing could be fudher from the fruth, There ore o vast number of parks In
and arownd this fair city. Through its main thoroughfere winds the River Dissel and ihe
towr iz regarded os the Paris of Wes Germ oy,

Orpesra- This is fivst choss and very cheap seasan tickets con be obiained before the sl
of ecch season (Octaber) ram the box office or through the Informotion Germany or
HIVE JHG,

Altstod! (old lowr) - An oreo bebveen The Konigsalles and the Rhine containing
restaurants, bars, discotheques ond "way oul’ shops, The Sche of Disselded, with
all the good and bad points that this implies Careful thooght should be given beloe
letlimg the more imprassionable youngsters loose on heir awn,

Oberhausen.

The city is about an houwr ond o ball awey vio the autebahn. Centro, a large city
shiopping centre equivalent b Meodew Hall/Lokeside with mary we l-known

stores and Evropean brand romes. The centre also hos o full ronge of resteurants,
Warner Brothérs Cinema Villoge, alse indoor and cutdoor themad oreas for farmily
ertetinren and plenty of cor porking,

German Customs

Never on Sundays. If you are new to Germany it is 05 well to be gware of some ot
the mare unusual customs, proctices ond low reloting to cedain activities on Sundays
For exomple, cors may not be washed (it is in foct an offerce fo wash a cor on the
rond of any ime), bonfires, which moy couvse offence should not be lit, windows moy
not be cleaned and oll farms of monual fobour, e.g. gordening, ore frowned upon In
the interests of good Anglo-Genmon relations do try and refrain from corying out any
octivities, which give offence to the local populafion

Some Local Customs
Yeur conlact with Germony will be much miore erjoyable if you take an inferest in some
of the local traditions, Here are just o few examples:

Schitzenfest. Fany villages in this podt of Germany hald an annual festival keawn as
a Schiteenlest. This is o son of huntsmen's Festival at which the Schitrenkdnig the kirg
of the huntsmen” is crowned, The Schizenkénig hos 1o win o shooling competifion bo!,
gince he needs to e foirdy well ofl 1o keep up his entedoining commitments during his
peniod in office, the rasull of the competition iz oflen o foregone conclusion

Kirmes, You will see adverised on posterns throughout the Monchenglodboch ares,
especially in summern o villege festval called Kirmes . This was troditionally held 1o
celebrate the consecralion of the local church, There ore the usual fun fairs, market
stalls and dances, thaugh the religicos origins ore alse net ignored and the chureh is
wery much invalved i the festival,
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Karnevol. The Kormeval season is o speciality of the Rheinland, |t beging om the 11th
day of the 11t month ot 17 am, but things really ‘het up’ during the weeks leading
up o Leat. The highlights, apen from the nurmerous Komeval Balls and drinking and
joke sessicns known as Siungen are the procassions held in Colagne, Disseldort and
Mairz on the doy bafore Shrove Tuasday, known as Rosemantag. Ménchenglodbach
i s procession om the following day, Veilchendienstog, and thene is always o
children's procession ond smaller celsbrofions in Rheindahlen village on the Sunday.

Weinfeste, All along she Rhine and Mossl during late summer and early owtumn there
are wire festivals, Each village sefects a different ime, bul the potiem is foirly stomdord;
planty of drinking ond memry-maoking. Howeser, it is o goad thing fo go with sarmebady
whi knows sorr'-nihing about wine, becouse you may end vp poying rmore for wine than
you wauld in the local supermarket|

Der Rhein in Flammen. Taking ploce from July to Ohctober in various locations,
the 'Rhine in Flames' is o spectocle not to be missed, Best seen from the river itzell ot
Koblanz, the dluminctions along this romantic stretch of the Rhine provide one of the
sights of Garmany.

Holland

Wenlo. The Dutch town of Wenlo is much lorger than Boermaond with o greoler number
of shops. The town s aboul 20 miles from the St The Infermation Offce: W) isin
Keulsepoort ot the comer of Juliana Park ot the roundohaout in Venlo adjocent fo the
Raoifway Stotion. A Soturday maming market is beld and the shops remain open on
Soturdoys unhl 1700 hours: The Town Hall and o number of ather buildings dote from
the 1éth Century, while the Hootdkerk {church) dates from the 1 5th Century. The Tourist
I nformation telephone number is 0031 77 3543800,

Amsterdom. More suiled for o weekend visil, best seen by boot an one of the many
conals circling the: heart of the city, Recommended sights: Gueen'’s Paloce, the Old
Mirt Tower, diomond foctories ond Portuguese synogogue; narth of the city, Yolendom,
Edam and Marhen give o ghimpse of the 'Old Halland' —guoint villoges with trodifiong
dykes ond decorated wooden houses; the locals wear native costume too.

Arnhem. 5 km west of Arnhemn ot Doorwerth Castle Oosterbeck (road signed). The
ravseunr is nath of the fown [Openlucht Museur). Hellond's largest nature resere is
the National Park de Hoge Veluews. Situated in the park is the Kroles-huller Mussum
with @ Yan Gogh collection. In Gulpen there s a trout hatchery with o childrer’s
ploygrourd. This con be combined with o run out te Dielond Punt of Yoaols. Here there
is o lorge open spoce suitable for picnics and gomes for the children. There are aba

o couple of lowers, which con be elimbed; these give o view of Hellond, Belgium and
Germany, (Gulpen is stuated betwesn Moastriche and Aochen - 221 1o Geilenkirchen,
follow signsto Heerlen — Valkenburg o Gulpen).

Berg en Dal. Mear Mijmegen; an Alicon village museom 221 1o Geldem - Boule 9
to "Neeze-Kronanberg, continue to Mijmegon until fhe turn off for Beng en Dal).

De Efteling. Large recreaticnal and amusemeant park. Water organ, steam carousel
and enchanied forest where all the lairy toles are llusirated with animocted models.
Boating ond conoeing plus lorge picnic lowns. [Situated neor Kaatsheyvel, 221 to
Verlo- E3 fo EindhovesTilburg, follow signs Loop-Op-Zond and Kaotsheuvel until you
see fhie signs for De Effeling)

Kewkenhof. This is obout 3% hours drive away ond o visitor may prefer 1o include it in
a weekand frip to Amsterdam. However, it s possible to make o day frip. Keukenbof is

G
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Crn drivimg directly in to Rosrmond trom Camp, you wil| normally stop o the rroffic
lights ot ‘BF G Comer’, the fruit and vegetable shop on the opposite side of the road is
wart hwhile as it s o little comer shog with everghing frem milk, breod, cheese, Fiozer
toads a5 well as the truit and vegetables,

Asenray (on the way to Roermond)

I your driwe through the villoge by taking the third left furn of Spikkerseg you will find
the Vieesmarkt an the right-hand side, good value chicken and pork. H you continue
thraugh the villoge on the winding rood until you have the man road in sight ogain;
yau will come upon on excellend greengrocers ol fhe farm on the ght. The fruil and
vegetables sold here ore wonderful and the family form is a delight to visit

Local Towns and Villages

Brief History of Germany and Local Places of Interest - Germany

In 1945 the country was divided; in tha wast was the Faderal Republic of Germany, a
federal state compramimng 11 ‘Londer’, whereas the sosh sow the establishment of the
Gernan Demecratic Republic

MNew the twe German states are re-united; the 5 East German ‘Lander’ have jained the
Federol Republic which now, os o sesult, consists of 14 “Bundeslonder’ in all,

Genmiong's federative histon enables us todoy 1o offer pou o wide variety of cultural
oHractions, for oll these counts, dukes; prince bishops ond kings' scatterad royal
poleces and copital cites of vorious sizes throughou! the anfire lond

You canre-live the countre's histary ot first hand. You will find impartart buildings:
Raman ruins, churches, monasteries and cathedrols from the era of Imperial greatness;

Cuatles fromn the days of chivolry and the Hohenstaufen dyndisty; ond royal paloces with
magnificent greunds from Barogque times. nd what you cannot see from autside you
willl Find within the castles ond starely homes.

Manchengladbach

tanchengladbach and Rheydt are over o thousand wears old. They form a large centre
between the rivers Maas and Rhine. Their weolth and grovdh was, and still is, due 1o
the textile vrade, which is firmly established in the orea — and which in the Middle Ages
tormed part of the then ‘low Countries” clath trade.

The two tawns existed seporately until recent vears due 1o long since forgotten raligious
rivalries - Manchengladbach was Catholic and Rheydi wos Protestant. Bath towns,
ord the former independant fown of Wickrath, now form one city of about 263,000
inhabitants under a single Oberburgermeister and Obhersodidirekior and town council

The town of Viersen olso lies betweean the rivers Maos ond Rhine and now encempasses
the smaller towns of Dulken and Suchteln. 4 single fown council administers the three
Fowirs,

Wik the occupotion of the oreo by the Americon and Conadion Forces in 1945

wanous administrative lines of communicotion units were located in the vicinity of
tdanchengladbach, Rheyd! and Viersar. This pattern hos confinued over the years albeit
on a much reduced scale, In 1955 the old Ménchengladbach Station chaniged to o
Cetachment of fhe Rheindahlen Areo Suppor Unit. In this role it oversaw the clasure

of mivch ol what formed 1he ald stotion. Todoy the MEnchengladbach Detochment
oclministers one barracks (hyrshire South) which hovses a wide ronge of units and
MOD sponsored civilion ergonisahons.
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The extension of the autebehn complex around Manchengladboch and Viersen hos
graatly improved road communications. It is new passible bo join the autobahn jwst
autgide Jovelin Barmocks or withina few miles of Wildenrath and rovel with eose ra
rrosry of the major Eurapean cantras.

Cologne (Kéln)

Lying some 44 miles fo the south of ws heré in Elmpl, Cologne is one of the grectest
and most historic cities in Western Europe. The Roman Emperor Augustus built
Cologne os a military fort. He nomed it in hanour of his wife Aggriping ond it was
kriown as Calonio Aggrigirenss; loter this wos abbrevioted 1o Celonio and then to fhe
Germion Kaln, In the Bth century the Emperor Chademagne granted this greot trading
community City shotus and i1s Archbishops become very powerdul, By 1248 work hod
commenced on the grear Cothedrol designed 10 house the Golden Coske! contoining
tha legendary remains of the three wize men of the Orient. Archbishop Rainald Yan
Diasenl tomk this coskel from Milan in 1 184 The Cathedral still serves this origina|
function and the tomous golden casket can be seen by oll feday, mesling ohove the
high altar. The Cathedrdl was completed only in the 187 0s. The prosperity af the city
carfinved into the Middle Ages and many fine buildings srd churches testify 1o fhis.
Calogne went inte decline during the second haolf of the 14th century, lorgely becouwse
of religious wars and the consaquent breakdown of trade. This decline canfinued il
1815 when Cologne wos mode o Prussian lorified ity and, later on, when navigation
an the Rhine become possible. Cologne once again exerfed its influence on Gemman
trade_

Tedoyp Cologne’s industies include motor car snd heavy vehicle production, perdume
foctories, cable works ond chemical plants which ore fomed 1hrmughoul‘ the word. In
spite of o 70% total destructon by bambing during the Second 'Werld War, Cologne
hies rizen from oshes ond rubble 1o become once ogoin one of the mos! beautiiul cities
in Germany; its restouronts, themtras aned ploces of interest rival most in Europe.

Disseldorf

The cily of Disseldor nestling on the banks of the Rhine come inta being abouwl

700 AD with the founding of the Benedict Manostery by 5t Swidbert in the arsn of
Eomerswarth, The first documentary menticon of Disseldod os such dates back to 1135
ALF, whan the fown fosk its name from the River Dissel, which fows into the Rhine, Dard
being German tor village, we have the “Village on the Disse!l”

By 1510 the fown was raised fo the status of o capital of the Duchies of Julich, Kleve,
Barg and the Estotes of Mork ond Roversheny, and from this period e towm wos fost
becoming a centre of culture and indusing.

Disseldod is the bithplace of Jabann Wilhalm (1655) who in 1676, whin he wasa
mere 21 yeors old, become the brst Elector (Ruler and Stotesmen) of this area. He was
offectionotely known os Jam Wellerm”. lan Wellem held this high office for 37 yaaors until
his early death of the ege of 58.

The 18th century herolded the Industricl Revolution and nowhers wos it guite so
morkad as Disseldarf whene the early part of this century sow the first of the greot Trode
Exbibitions, the creation of the first roilwoy in Germany, the establishment of many
industries in the surrounding srens and the founding of the Disseldort Stack Eechange.

The city has much 1o offer 1o onyone looking for places of inters st and recreation.
These inclode excellent shopping facilities; Opers ond Theotres; Cinemos; Concen
Halls; Might Clubs (many and vared); Swimming Pools (outdoar and indoor];
Aguanum and Natural Histony Musewm ; Museomis and At Galleres; An annual visgiting
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Eeplosive Device Disposal IEDD) support io British Forces Germany (BFG) and fo the
German Civil Police (GCP) as required, with an Immediate Duty Team at 10 minutes
Motice To Move of all fmes,

Movwing to Germany

Many nesdless prablems accur with fomilies becauwse they orrive unannounced, or the
mave has nol been properly documented. I the worst cose a Tamily moy have 1o retum
to UK. Heads of Families should discuss their move and proposad frovel amangement
with the RAC LA Personal Admin Orffices well b_Eefcle the departure. It is important
that an F Mov 554, |Application far Families Possoge), is submitted 1o J5TC by units,
ewen it the family are intending to trovel by private means. Al family members must be
in possess:on of valid passpars before frovelling to Germany, these can be obtoined of
public expense vie JSTC. Even it moried occommadation has been allocoted fomilies
should not travel to Germany until sharly before a hondaver date and time aronged
with the Housing Office and fermporary accommadation has been aranged.

Cossels House

Cossels House is o Service Hoste! locoted in Rheinda hlen Military Complex,
opprasmately 10 miles from Jovelin Barracks and & Miles from Wildenrath,
Accommodation includes formily, single ond double rooms with full beard service,
Applicotion forms can be obtainad from: Cassels Housa, BFPO 40 ar phore Tiv
0214) 472 4234,

Insurance

It you are not already coversd you are strorgly edwised to toke out insurcnce far your
stay in Gerrnany, public lability cover is paricularly important,

Perscnal Property, Personal property is the responsibifity of the awner and only in
certain circumstances con limited compansation for loss or damage 1o such properly be
paid from pubslic funds,

Public Liahility, All ranks are advised 1o take out public lobility cower againstinjury 1o
third parties by members of their household or pets.

Life Assurance. All persormel are odvised 1o lake adwice from o repuloble broker
before commiting themselves 1o any |ife ossuronce policy and 1o be padicalorly wory of
door-fo-door insuronce salesmen. The RAC holds a list of reputable brokers.

WE HELP ANIMALS IN NEED!

Office Clara-Vahrenhaolz-Tierhem
Fiprabarrenl 148 Ridiger atalie 1
402 1 7 Dusseldor 40472 Ddnseldaorf
Tel: (02101013 1928 Ted - (02 11) &5 18 50

Donation account

[ Becrmats o b pen i lam edbuctible )
Kreissporkosse Disseldard Siochporcose Dinseldad
Ko e 1040 930 [BLZ 301 502 00 Ko -Mr, 19 0468 758 (BEZ 300 501 10
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The Place Where You Live

Elmpt lies in fiot country between fhe Rivers Rhine and Moos an the B230, the

main road from Reemond fo Ménchenglodbach. The main accupation is farming,
and the country, which is well woeoded, mmy remind you of parts. of East Anglia.
Manchaengladbach, 20 miles to the east, is a lorge madern city with excellent road
ond rail communications to ol parts of Germany and the Low Counfries. I hos a
consideroble shopping centre, o foctball teom of Pramier Division standard, excallent
cinemes and restauronts ord o wide selechion of operos and concerts is often ovailable.
Roermmond, B miles west ocross the Duich border, resermbles an English market fown, K
stonds whare the Rivers Maas and Roer join and is a Cathadral ity established in the

1 3th Century. Though smalfer than Menchengladbach it shill provides geod shapping
focilities, incheding weekly morkets.

English is widely spoken by both the Geman and Dulch populafion. The small tawn
of Bripgen is 3 miles away, but our nearest villoge is Elmpt. Elmpt hos becorne very
largely o dormitory area tedoy, but it hes o long history of its own, having ot different
times been ruled os o port of the: Spanish MNetherlends and as o Franch possession.
Fithaen miles away ai Rheindablen lies the infernational military community at JHE

- Join) Heodguorters, JHG is on estoblished mult-nationel centre with its own theatre,
cinemg, shops, clubs and swimming poal and its facilities are widely used by Elmpt
farmilies.

Briggen
Briggen villoge has o wide variety of shops, which coter for the daily needs of the local

populotion and the many visitors 1o this picturasque villoge. Briggen boosts o templing
choice of restourants, offering traditional Ge mom cooking, Halian, Balkan ard much
more; there is an indoor swimming pocl as well. A popular Sunday past time s 1o
enjoy arvafernson strall around the villoge enjoying the shops and stalls that epen for
speciol Sundoy frading. The centre of the village s the site of regular fleo markets and
traditianal fairs and celebarations.

Moenchenglodbach

Abewst 20 miles owoy is Monchengladbach which has a suceessful Bundeslign feotball
teaim and a wery good selection of shops, selling v wide ronge of geods and services.
Large supermorkels offer food, clothing amd household equipment. There is o Saturday
roerming morke! and the shops close between 1600-1800 howrs of the discretion of
the shopkeeper The fown is fhe neorest railbead to Elmpt Station Tor fravellers fram the
Continenlal Chonnel ports, |1 has bean twinned with Bradiard in Yorkshire and there

i% o close contact befween the 2 cities, The Verkebreverein [louris! information office
~lelephone number is 021471 220010 is in the Houptbehnhol [main reilwey slaton

~ ravilwry information telephlone number is 02141 1 9419), Late night shopping ison
Thursday evenings.

Roermond

Rosmnand in the Metherlands has Tas! trains 1o Amsterdam and The Hogue. There
are numerous shops ond a Saturday morning streel markel, The shops are closed on
Manday mormings bul remain open on Satordays until 1700 houes, IF wos: haere thol
the Dutch Mational Anthem was first heard in 1572, There ore o number of excelbent
restaurants, many of which specialize in Indonesian cuisine. The Teunds! Information
Office W) i3 siluated oll the Market Sguare ol the Church end of the squore. The
Tawis! Infarmation kelephone number is 0031-475 335847
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the Centrel Commission HGE up until late 1944, Then, as over the next 50 years, the
Regimant ftitled as No 1 Signal Regimant] wos widely dispersed with detachmants as far
owoy as the Hook of Holland, Berdin ond Copenhagen.

On 15 Ocober 1948, Mo 2 (Line of Communicotions) Regiment was brought

bock inte being for the third time, being created by amalgomoting elements of Mol
Regiment and o sister Regiment. Mo 2 Regiment was lasked with the provision of
communications throughout the greater part of the: British Zone of Occupied Gemany,
in Halland, ond for HQ BACR. The three Squadron orgonisation of Mo 1 HG Signal
Regiment was mairtained and in darch 1947 it wos recorded thot the strength of the
Regiment was 60 Officers and 1154 Other Ranks,

The Regimant was retitled, to HQ BADR Signal Regiment, on 15 June 1948, A major
chonge wos thot several of the larger and more distant elements were split off to
become independant Squadrons in their own right. By 1957 the need to raficnalise
further ond divide responsibiliies betwesn the HQ BACR Signal Regiment, which
remained centered on Herford, ond o seporote Line of Communicotions unif led to
the reforming of Mo 2 Regiment, now based in Homburg. In August 1952, the bulk
of Mo 2 Regiment relocated to the Rubr in a four Squadron ORBAT, and slthaugh
there were furthar recrganisations imvalving Mo 2 Begiment the general pattern was of
concenfration in Rheindahlen and in Disselded. Afer so many changes in the hectic
yeors of the lute 40s ond early 508, relative peoce and stability enswed uniil January
1958 when the RHG of Mo 2 Regiment, tagether with T ond 2 Squadrons, maowved
into Bradbury Barracks in Krefeld fthough 1 Squadron was fo meve fo Rheindahler in
1961]. The Regiment olse hod o third Squadron bosed in Emnblem, supporing HQ
British Forces in Belgivm, and a fourth Squadren in Bielefeld os the HGQ 7 (BR) Corps

Commcen Squadron.

O 1 September 195%, oll Signol units relinquished their old ond diverse titles
ond took the simple numeric idantities which persist to the present day: Mo 2 (Line
Communication] Ragiment became 1 & Sigral Regiment, still based in nefeld.

In 1994/5 s por of the Optiens for Chonge process, the Regiment was reorgonized
ord maved te Krefeld linas, Rheindablen. In 1994 the Regiment deployed on Cp
Grapple to Basnia, retorning to the Bolkans again in 1999 on Op Agricolo in
Macedanio ond Kosovo, Following the move 1o Jovelin Baracks, Elinpt [formerdy BAF
Briiggen) in Miarch 2002, 1& Sig Regt played a significont part in Op Telic, deplaying in
Dec 2003 and fiemly establishing the MMDSE) Div HG of Basrab Air Station,

Throughout its history, ihe Regiment has olwaeys been empioyed in support of operations
up to Army group level. This continues as the Regiment supports she Headguarters of
the Allied Commander Europe Rapid Beaciion Corps (HG ARRCT — the sobe remaining
Corps level aperationol capobility which the British Army suppors.

The Regiment s now Four squadrens strong following the refermation of 252 Sqn and
hos o fully deployable RHG, I comprises Suppon Sqn, 230 Sgn, 252 Sqn and 255 Sogn,

2004 saw the Regiment execute an extremely successtul deployment fo Afghanisten
where they provided services ol | over theatre. The majority of deployments were 1o HE
154F and COMDERITFOR in Kabul, ond Jeink Netcan in Komdohar There were also
several detachments operafing from Helmond Province during o fime of infense anemy
octivity.

Cn completion of operationol commilments, the Regiment was selected 1o leod

the Brigade inte its year long tour of Public Duties. Based in Londen, Public Duties
Squadran provided the Queen's Guard ot Buckingham Paloce, 51. Fames' Polace,
Windgor Castle and the Tower of London, This wos ane of the few times that o

Foyal Signals unit had been chosen for such an henour, and the: first whilst wearing
ceremonial arder.

2008 will see elements of the Regirment once again deploying to Afghonistan. This time
to provide support to both Task Force Helmand, headed up by 16 Air Assoult Brigade,
and the 15AF mission.

628 Signal Troop

280 (UK} Signa| Squadron was formed on the 1st January 1994 ot 5t Ténis. This
followed the =:|n'|-:||gc| mation, an Fst June 1993, of Marthem Army Group [MORTHAS)
ard Central Army Group (CEMTAG) inle Lond Forces Cemitral Euroge (LANDCEMT). Undil
then MORTHAG had been supportad by 28 [BR) Signal Regiment [part of MORTHAG)
but under Opfions for Chonge the Regiment was drawn down fo Sguadron level.

The Sguodron become o vital pan of the LANDCEMT Signal Group (LSG) whose
Headguarters waos bosed in Heidelberg, LANDCENT Signol Group wos made up of:
280 (UK} Sigral Squadran; 1 (ML) Signal Squadron; 990 {GE| Signal Regiment; and
414 [US) Signal Cormpory, The LAMDCEMT Signol Group provided communications
for HOGE LAMNDCEMT,

Sinee April 2000 the Squadron has been part of the Deployable C1S Module Botalion
(DO Bin) bosed in Bronssum of HG AFMORTH, Itis an essenticl port of the Northem
Region Signal Group (MRSG|. The Sguodron is in the process of changing from tactical
to commerciol communications equipmaent.

200 UJK) Signa | Squadron is the anly British Amy Major or Miner unit in Gemany
permananily mssigned to, ond under, Cperafional Command of NATOY in peace and war,

In 1975 28 (BE} Signal Regimerrt was gronted the Freedam of 51 Ténis by Burgermeister
Beckers, The some honour was bestowed on 280 (LK} Sigrol Squadrom in 1997 and

it 15 the only Allied unit to hove recemved a ribbon of Honour (Fohrenbond) preserted
persanally by the President of Nodh Rhine Westphalia for its contribution o Angle)
Gearmaon ralotions in the community,

280 (UK} Sigral Squadron relocated to Jovelin Barmacks, Elmpt in March 2002 This
rmarked the end of nearly hall o century of Royal Corps of Signals presence in 5t Tanis,

ZE0[UK) Signel Squadeon became on independent troop on 1 December 2004, On
this date, it became 428 Signal Traap. In s new farmal, 628 Signal Troop will continue
1o suppan MATO, but os one of lour Deployeble 15 Modules ([DCMs) thal moke up
the newly farmed 15t MATON Signa! Battalion.

Rhine Troop, 21 Squadron, 11 EOD Regiment RLC

Zhine Troop forms part of 11 Explosive Ordnance Disposal (ECD) Regimeant RLC, with
the Regimental Headguarters ot Dideot in the LK ond Squadron Headguarers located
throughaut the UK end Germany. Rhine Troop was formed as the West of Rhine
Section in July 1998 and afier time ot IHQ ond Ayshire Borocks the Troop movad 1o
RAF Briggen in March 2000,

Tha mission statarment for 11 BQD Regiment RLC is “to mainhain and deliver
ammunificn techrical support, explosives sofety and Explosive Cirdnonce Disposal
copability, including support to Mafional Centingency Cperations in peace, other
cperatons and war” Onoa day to day bosis, Bhine Troog condects o ronge of tasks
such as ornual inspeciions within the Troop Areo of Responsibility [ADR), suppet to
units inoversess operstions and exercises {OTX) and Corventional Munitions Disposal
{CRAD). The Troop is responsible for Technical Ammunition advice ond sofety for 13
wnits locoted o for oport as Minster ond Mons. The Troop olso provides Improvised
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7th Signal Regiment

In 1914 "4 Corps Signal Comparny, Royal Enginesrs wos formed for the Headquarers
| Corps wilh which it served on the Wastern Front throughou! the First Werld War,  Afler
the warit wos reduced fo o codre from which the newly formed Signals Corps was
reconstitted in 1923, In 1924 0 became o Liewtenan Colonal's commeand,

In 1939 the unit was re-designated 14 Corps Signals and ogain went with the |5
Corps to Fronce as port of the British Expeditionary Force. After the Dunkidk evacuafion
it was stotioned in Yorkshire | Aprl 1942 a |orge port of the Unil wos used for the
re-tarming of Mo 1, Line of Communications Signals.

1st Corps Signals wos reconstitutad in 1943, It took partin the Mormandy Landings of
1944 ond the subsequent operations in Morhwest Europe, At the end of the war it was
stationed in Germany, becoming 1 Coms District Signol Regimend, rising in strength

ot ore stoge to & squadrons includjng ore Auxiliory Terrtaral Force and two coptured
signal companies of the Wehrmacht. 1t wos dishonded in 1947,

In 1950 the unit wos roised mgein os 1 Corps Signal Regiment and in 1951 joined
Headguarers 1 Coms in Germany, O its arrival in Herloed the Begiment initially
occupied Horewood Bormcks bt in 1952 moved to the nawly built Maresfield Bamacks.
In August 1956 the Regiment was ra-designated 2 Corps Signal Regiment and ook port
in the Suez Operation.. I returned to Herford in December of the some year.

The Ragiment hed its lost change of fiffe in 1959 when it became 7Hh Signal Regiment.
In September 1972 the Regiment received tha singular honour of the oward of the
Freedom of tha City of Herord in recognition of the close links betwesn the Regimert
and Stadt Herford

In September 1990 o detachment of vehicles and men was colled Tor acfion wilth the
Fib (Brifish) Armoured Brigade [The Desert Fots] os part of the British Comtingent of o
multinationsal Torce in Soudi Arobia, formed osa reswll of the lrogi invosion of Kuwait
A fusther force of over 400 soldiers was then senl to reinforce 1t (British] Armsoured
Divigion when the United Kingdom lond comtingent incressed to on Armoured Division
in December 1390, Shaortly oiter Chiistmas further small detachments tatalling aboud
&0 men were sent to the Gulf to ac os Botile Cosuvalty Replocements (BCR) should
conflictoccur. The Regiment’s commiznication equipment ond troops were amangst
the bending elements of the adwance by the 15t (British) Armoured Division into lmog

When Heodguerters 15t British Corps wos re-designaied Heodguarters Allied
Commond Evrope Ropid Recction Corps [ARRC), the Regiment’s squadrens
restructured ond renamed to form Headguorters, 229, 231 and 232 sguadrons, with
230 Squadren being placed tactically under command and joining the Regiment whan
it maved in 1994 from Herfard o Keefeld.

In December 1995 the Regiment deployed slements firstly to support the United
Mations on Operation GRAPPLE in Basnio and then follawing the Dayton Agresment
the Regiment deplayed completely in suppoert of Heodguarters ARRC in Sarojevo as
part of the NATO Implemeantation Force {IFOR). The Regiment remained in Bosnia
urtl December 1995 belore returning to Krefald. In 1997 the Regimant received the
harour of the Freedom of Krefald.

In February 1992 the Ragwnent dispatched 232 Signal Squadron to the Farmar
Yugoslavea Republic of Macedonia [FYROM| in support of tha MATO eflasdt to resobve the
humanilarian crisis in neighbouring Kosave. By June the Reaiment was fully deploved as
part of the MATO lorce in FYROM, The Regiment moved with Heodguorters ARRC into
Kosove in late June and remoined deployed untl Movembe:s 1999,
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Aftar raturning ro Kosova in 2004, the: Regiment was worned 10 deploy 1o M‘ghanii.mn
an Openation HERRICK in 2006. # deployed in 2 tronches. 231 Signal Squodran
deployed in farch 2006 o= port of the | & Signol Regiment Graug, for o & month

tour. The meajority of the Regiment, with the Regimental Headquarters and 230 Signal
Squodron under command, then deployed in Septernber 2006, olso for 6 months,
Saldiens from the Regiment served all over the cauntry, incuding in Kabul, Helmand,
Fandahar end Herot provinges, end also infa Pokiston. The Regiment hos been wamed
ol io deploy there ogain in February 2009

7 Signol Regiment moved to Elmipt in Jenuery 2002, after spending 7 yeors in Krefeld,
The Reqiment is ossigned fo the Allied Command Eurepe Ropid Reaction Corps, and
itz operational role 15 to support the deployved ARRC Heodguartars. The Regiment
consisy.of four sqguadmons (HG Sgrn, 229 Sig Sqn, 231 5ig Sqn and 232 Sig Sgnl, ond

iz locoted inthe Morhwest of lavelin Barrocks.

16th Signal Regiment

Itiz possible fo frode direct the origine o 14 Signol Regirment 1o the formotion of Mo
1 [Line of Communicaticn] Regiment, which was laler port of the British Espaditionory
Farce sent ta France in 1940

In September 19239, o GHG Signal Regiment was mobilised ond sent 1o France the
following year as part of the il I-foted BEF, being eventually evacuated with the remains
of that force from Dunkirk. Mo 1 Regiment was also deployed and evazuated fthe
GHCH Signol Regiment looked terward fo the Divigions, with Mo 1 Regiment 1aking on
the rearwiard links fo the United Kingdem). Even in this short tme it became clear that
the demonds created by deployment oul of the Home Base ond anta the Conlinent
wer= foo greatand Mo 2 (Line of Communications) Regimant was rised from slements
af Mo 1 Ragiment.

Alter the evacuation fram Duskirk, the higher farmation Signal Regiments underwent

o necessory rearganisation: Maos 1 and 2 Regiment were dishonded and the GHG
Signal Regiment wos renamed Mo 1 HO Signals Regiment. With the preparations far
the invasicn of France, Mos | snd 2 Regiments were re-raised in 1942, and Mel HGQ
Sigroks wias renamed 215t Army Group Signal Regiment in P43 Dwring the p|c|nr'|ing
for Dperotion OVERLORD, it was assumed that sach Line of Communicotion Begiment
would be responsible for some 250 miles of the fine of communications; exendimg
from Aemy Growp HQ o the Channel Pors.

The Line of Communications Begiments fook control of communications for the
Momondy Beochhesds and the invosian “Pose Ared” on D45, and fram there
exponded openafions to follow the progress of the Amy Group HG. By VE Day, HQ
21t Army Group had reached Bod Oevsbousen and Hedod and with ensuing peace:
there it stoyed. The Line ef Commurnications Regiments (by now totelling 5 seporate
urits) stretched bock through Germany, Halland, Belgium and Frarce and continued to
curry the traffic of the military government of the Beitish Zane of Occupied Germany.

In the immediate postWar period there wos a great deal of furher reonganisation and
rationalisofion of the chain of commond and of the supporting commurications uriifs.
Mo 2 Regienen! wos ogoin disbonded, and 2 151 Avmy Group Signals became HG
BACIR Signals, Cn 10 September 1945, HG BAOR Sigrals chonged irs nome to Mo ]
Hi= Sigrals, and in toking on a number of infrastructure os well as HG rofes it began
to fook rother more like the 16 Signod Regament ol the following decades: in totol the
Regiment consisted of some 2000 soldiers spread through 73 Troops ond Sections, with
o Line ond Coble Squadran; o Signal Ofice ond Exchonge Squadren, a Bodie ord
Telegraph and 505 Squadron, and a fourh, though temporary, 3quadron for ane of

G
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The Cenfre can be contacted o3 follows:

Chaoglains Office Exd 4410
Choplain’s Mabile 0172 2088904

Services are held as follows:

5t Micholos & St Andrews (Anglican) 0730 hrs
5t Powl & 5 Bonifaces' Chureh (RC) 0930 hrs

and Elmpt Area
Brief History of the Station

RAF Briuggen

Tha RAF Station was constructed on drained marshlond within a heavily ferested area
curing the pericd February 1252 to July 1953 This remarkably short construction
phose wos a direct result of the need to house the ropidly. exponding MATO forces in
the eorly Ffties. The frst aireraft to land of Briggen was o YIP Devon in Jume 1953
whiich daliverad Air Marshal Sir Bobert Fastar, the then C-in-C Sacond Tackcal Air
Force and took off again from an incomplete runwoy 27, It is undesstood, howevar,
that the tirst octual londing may hove been made by a Mampire in May 1 953, which
was the first of many to mistoke Briggen for RAF Wildenmath.  Construchion wos the
res pansibility of the Airfigld Construction Branch (ACE) who supervised an army of
German confrochars

Dwring the periad 1953 10 1957, the Stobon operated os o fighter squadran station,
from 1957 42 1998 in the strike fatock role and from 1998 in the ofteck ale. Inits
recent history; all four Tomado GR4 Squadrens task par in the Gull War during
1991 ond subsequently in o number of ope rotions in the Middle Eost and the
Bolkans.

Tha demise of RAF Briggen, as the last Main Opercting Base in Mainlond Europe,
wos made public in 1998 and the withdmowa| process begon in Aprl 1999 wilth the
dishandmant of 1 7 (Fighter) Squadron. The oHicial closure ceremony of the Station
was heldon 15-17 June 2001, o mememble accasion for Briggan parsannal, the
local community end the Royal Air Force 03.0 whole. The last Tornade was flown
out of RAF Briggen on the morning of the 4th September 2001 by the Station
Commander, Graup Coptain TM Anderson DSC. Responsibility For the Station was
Fonded aver to Lisutenont Colonel JE Richardson, Commuanding Officer Tth Signal
Regiment by Wing Commonder JR Andrews, fhe lost Stotion Commaonder an 4th
February 2002, The camp was officially taken over by the Army on 28th February
2002 and transterred betwesn German Ministries on 1st Aprl 2002,

Elmpt Station

RAF Briggen wos named originally after the nearest railhead, in the North Rhine
Westphalia villege of Briggen; however, it is actually situated just cutside the villaga of
Elmmgt. It waos for this reason that the Ay took the decision in late 2007 1o change the
rarme o Elmpt Station, The nome lovelin Borracks wos adopted due to the use of the
Uovetin' Hash by members of the 1st Signal Brigede. The Station is mode up of Javelin
Barmacks, Elmpt ond the quartering areqa of Wildenmth, It is part of Rhine and Europecn
Support Growp [RESG) and hes o small Siation Headquariers commanded by either the
Cammuanding Officer of 7 Signal Regiment or 16 Signal Regiment whio is double hatied 7
eis Station Commander dependant upon cperational commitmenis. The following units P4
and emonissfions are locoted in Jovelin Barracks:
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Shopping and other Facilities

Javelin Barrocks
MaAF| Local is located in the mamried quarters crea,
PRI goods, newspopers magaozines and backs are available and it is open Man — Fri

0800-2000 hrs, Sat 0F00.1800 hrs and Sun 0900-1800 hes. Tel: 02163 81870

MNAAFI Express Stare. This smaller store is locoted ot the rear of Shonnon's and is
open from 07 30-2100 hrs, 7 doys a week. & vidas hire service is availobla.
Tel: 02183-990186

Shannon's [lunior Ranks™ Club) is locoted betwean the morried guorter area and
single living accommodotion orea. Tel: 02163 81882

Fish and Chip Shop is loceted odjocent 1o Shannon's, Tel: (02 163) 5720489

The Bistro apered up tor business in April 2004 and is locoted opposite JB's
Restaurant on the Village Green. Reservations con be armanged by colling

Tel: 02163 5751954,
Supervend is lacoted adjacent to JB's and provides a 24 houwr vending facility.

1B's Restaurant is locaied on the cpposite side of the rood fo the Bistro ond wos
farmally the Junicr Ranks’ Mess prior to the infrod uclion of the Poy As You Dine
initigtive, Tel: 02143 5713843

1B's Café is locaoted within the confinas of JB's itself and is open to all
customers either military ar civilian,

Javelin Bowl iz situctad directly opposite tha Stotion Stoft Otfice (Buildi ng 69} ond is
a functioning &-lane bowling alley. Open Wed and The 1700-2100 hrs, Fri 1500-
21040 brs, Sat ond Sun 1200-1 800 hrs. However, bookings for furcrions, incduding
cotering, is avoiloble outside of these hours. Tel: 02183 577530

The Village Green. The Village Grean s locoted apposite the Bistra cor park.

WRWS. The "Weovers', a retreot lor single soldiers, s located adjocent 1o JB%s
Restaurant and iz open at the following fimes:;

Sun-Fr | C00-1330 hrs

Son-Thur 1800-2130 hrs
Hair Salon. 4 hair salan and beauty parlour are co-located in Building 84, to the
rear of the Bishio on the Vilege Green. Tel: 02143 972677

Thrift Shop. Lacaoted in Buillding 84 cn the Village Green to the rear of the Bisto
Tel: 02162 7237 3. It is opan at the following fimes:
Man 1700-1900 hrs  Wed & Fri 1000-1200 ks

1
Wildenrath

The Windmills Club. An all ranks family club located near the Housing Office

on Wulcon Ave, Run by o valurtesr Cammittee , functions ore regularly orgonised
inc|ud:ng iz nighrs, Theme nighis, televised Sport awents, and Bi ngo evary Thursday
might. Cpen al the following tirmes:

Thur 1930-2300 hrs [na children due to Binga)

Fri 1930-0100 hrs {children walcome wuntil 2300 hrs)
St | 9302359 brs [child ren wetcome wntil 2300 hrg)
Jun 15002000 hrs
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Community Centre

Located in the Centre of Wildenrath many o menities can be found in the building
including: MNa&AFI, Wildenrath Community Coordinaiors Ofice (Fuel Coupons and
MAVST, comacts houses, Stotion events ete. )
Shopes Hair Salon, Home Stard, HIVE, Likrary, Adult Leaming Centre, Wildenroth
Playgroup, Musical Musicions, British Forces Post Office (1 100-1230 brs Mon-Fril,

Coffee Marmings Every Tuesday 0900-1 145 brs.

Wildenrath Cafe Lounge

Mlawly refurbished thraugh a Station Grant the seating area is a perfact place to sit
and eat either o packed lunch, or tems purchosed from the NAAFL It is o reloxed
environment for parents 1o wolch some television and children to ploy with some toys,

JHQ

A rumber of lorger shops and services are ovoiloble of JHGQ, Rheindohlen,
MAAF] Shopping Complex, IHG. Tranchard Road, Rheindahlen.

MNAAFI Car Showroom. Main MAAF comples. Tel: 021471 950126,

Financial and Insurance Services, MAAFI Finonciol Centre (next to fhe Main
FAAF] Tel: MG 207140/2/4/75,

Stadtsparkasse Bank [Locoted in the shopping centre]

JHQ Bromch Tel: MG 2793708 Fox: MG 556590

Business hours: ton-Wed 0B15-1745 bz & 12457800 hrs
Thu 0815-1145 hrs & 1245-1700 hrs
Fri OB15-1145 hrs & 1245.1530 hrs

Other Branches in Ménchengladbach

Business hours: Mion-Wed 0830-1230 hrs & 1400-1845 hrs
Thu 0830-1230 hrs & 1400-1800 hrs
Fri GB30- 1230 hrs & 1400-74600 hrs

Commerzhank

Cosh point ovailable af the NASF

Buying Goods Tox Free

German Mehrwertstaur

Geods may be purchased without Mehrwersteor (MWST] - German VAT, Exemplion
con enly be gained if the purchase is mode through a Mess, Institute or Club (MIC)
ragisterad as an Official Procurement Agency (OPA) Only goods totalling aver €50
rmay be purcl‘tusad witbiout MWSET |t iz normal that ne cash is paid at the time of
purchose and the bill is sent fo the originofing CPA for poyment. The purchoser is
later informead of the total amourt that is required to be paid to tha OFA.
Procedure

The precedure for gaining VAT exem plicn on purchoses: is to oblain on official order
[fusftrag | frem the Ssation Central Acceunts Office in building 98 (RAD 14 5ig Regt),

Churches and Church Activities

The Chaplaincy Centre is located in Javelin Bornacks af the rear of 7& 14 Weltare
offices. If ts manned by Elmpt Station Podre, visitors are welcome. First Communion,
Confirmation, Boptism and Morriages are made by arangement with your Cheplain,
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Counter Services
The following serices ore ovalickile: jall transochions ae canducied in Euro ot fne
prevail ing Post Office Accounting Rate)

o Sple of postage stomps, stamped stafionary, postal orders ond internaticnal
reply poid coupans,

s Deposits are accapted for, Alliance and Leicaster/SAMTANDER Girsbonk,
encashmen| of Postel Orders, wilndrowals from Ghrobork exchange of
Ermatiemot repy coupons,

« peceptance of the following closses of maii: Lethers, Packets ond Parcals
Gintluding Compensotion Fee Paid). “Special detivery " * Recorded” and
“Internationnl signed for" ora priority serdces availloble from the counder

Counter Services = Wildenrath
o A Full and com prehensive counter service operates in the Wildenrath
Commumity Cartra om TR TR0 bes Mlomdony '.'hmm‘gl-‘\ v iy,
There are a total of 5 post boxes lecoted throughout Javelin Borrocks; which are pillar
box red @nd not the German lpellow). The ges! boxes are <leared Men-Friby 1330 ha
Post Box — Lecations

Cuptside FPC Counter

Officars’ Maorried Quaorker

Dutside oid FRO (Villege Geeen)

2 in Tedder Rd ORs Marnied Guorer

Postal Address

Tha: carract pastal adidress for Forces pe ronnet and their dependants is as tollows:
Mz Fark: MHame: Initiesls:

IDependants meil should 'be cfo feir spouse or guordian)
EquadronyDepadtment

Uit

BFPC 35

The Forees Poial Service doss mot make delverias to sorried guaster oddresses;
howaver lhe Deutsche Bundespast mokes o daly delivery, provided thot acivilign term
of adoress 15 usad, for example:

x| Gmith

42 The Cals

41372

hiedertkischten
It should be noled that fhe use of the civibion pest s more axpensve and may result in
o slower seriice batwesn BFIG and UK,
Diomestic servants resident in ma red accommadation ond Directly Employed Labour
within Millary Establishmints are mat entitied vsers of the Forces Pastal Service ond
are prohibited fram hoving correspandence oddrassed to them ol o miliiory address

Al enguiries negarding loss, damage or delays 4o mail or ony gther postal maHars
oot e dirmoted to e ST 1T Forces, Past Ciiboe o bl (481 2415,

BHlnE

GARRISOMN

o i




112 RHINE CARRISON 20172

Employment

Where to start: The Bhine Area Lobour Support Unit (RALSUN Detachiment in Jawelin
Barracks is open on Tuesday and Thursday from QP00-1230 hrs ond s o speciol ist
Unit that acts as on employment agerscy for civil Iobour for the British Forces in the
Rhine Area, odministers civil lubeur and oot os an employrent ogency, The Elmp
detachment covers all military wnits in JHQ, Elmpt. RALSLI advertises its vacancies
each week normally on o Friday The advertisments appear in Tha Sixth Sense
newspaper ond on BFG Teletex), Anyone sesking employment is encouroged fo wisit
the office and register for employment. RALSL) does net run a formal register os

such and gsks that an indwidval wsits the affice ond opglies for vocancies that are
owoilable af the time. RALSU will then coll you foreard for an inferview, When wisiling
the office for the first ime pleosa make sure that you are in possession of your current
CY and identily card; I you wre wnoble te visit in person you may telephone recepton
on Civ: 02163.972723 or Mil: 68-2723 and they will be able to ossise. [f the Elmpt
detachment is unavailoble you may also contact the main RALSL) office in IHQ on
Civ: 02161472 3118 or Mil: 723118

Employment with Schools {SCE): Yorancies SCE hove their own recruiting
deportmert ond must be opproached direcily.

Employment withk MAAFI and other Army Sponsored Qrganisotions: Vaconcies
ore wsuolly odverised in the shops or organisafions concerned and applications
should be sent fo the Monager. There are also oppordunities for employment i fhe
NAAF Head Married Accommodation Offices in JHGL. Applicotions fo fhe Persorne!
Manager (E5/P3], HQR NAAFIS, BFPO 40,

Empleyment on the Local Econamy: Under EC arangemeants, dependants have
the legal right e seek emgloyment on the locel German economy, & work permit

is not reguired if a full Brifish possport is held. Employess on the locol German
ecoromy will obvicusly be requined 1o poy the normal German Sociol Insurance and
Income Tax rates, The ability 1o speak Gemrman will undoubtedly increoze the chance
of employment.

BFG Wocational Training Services (WTS): WT5s awailable throughaout Germany
{including AFCENT] and isan infegrol port of the MOD Civilion Yoeulh Troining
Schame. The gim of ¥TS is fo provide vocational educatian and training plus
planned wark bosed experience giving the trainees the oppartunity ta obtain o
naotional vocational qualiication (NVQ), or fo oblain a credit towards o gualification
Unemplayed dependants betweesn the oges of #6 and 19 are guoronteed a place an
the scheme, which invelves up to 2 yeors liaining and a freining ollowance. Those
oged 20 to 24 are offered a voconcy on o fill up basis and are olse given o troining
ollowance. Any young person who hos completed port of o YTS schame in the UK
muoy join the WTS for the bolonce of their troining period. Young morried dependarnis
may be eligible fo join a VTS NVEG programme. VTS is able 1o accept mast young
traineas with special needs and is an Equal Opporunities Organisation. Further
details con be obtained from Y13 offices bere in Rheindablen, or from The Mondger
VTS5 (1 Division, H@ UKSC {G), BFPO 140 (Tel: JHQ Ext: 2358 ar Civil (02161
472 2358} Information is also ovailable frorm local HIVEs, Garrison Labour Support
Units (GL5U:) ond Coreers Services Office,

Dependants — Unermplayment Benefits: Al newly arived dependants who wesh
to clairm wremployment benefits should register with the locol German Employment
Office {Arbeitsornt) not later than 7 doys abter their arival in Germany or they moy

lose their benafit. B you have mot been izsued with fomm E303 but are entitled to LIK
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Unemployment Benefit, you should also register with an Arbeitsom not later then 7
doys after arrival In Gemany. The Arbeitsamt will contact the competant agsncy in
the UK en your beholl and obiain the necessary forms, If you are nal entilled fo ony
contirved payment of UK unemployment benefit, the Arbeitsomt will advise you an
any entitlement fo une mp|=-ymem benatit in Germany.
Whier registering with the employmenl office, you should be issved with two irems: -
o Application for Unemployment Benets form [Anfrag oauf
Arbeitslosengeld). This form is in German but an English guide
to its completion con be obftoined from the Arbeitsamt.
b Additionol leaflet for unemployment foreigrers (Merkblott 1),
This useful Booklet in both Germon and English is writlarsas a
simple guide for unemployed LIK or Irish citizens,

Ennuines should be directed 1o the German Arbeifsamt Ménchengladbach 1,
Lurriperstrosse 78-80, Hours of Business are OB00-1230 hrs Man-Fri.

Childminding

A Childminder is defned os someone whe looks after one or more children under the
age of eight to whom they sre nol related on domestic premises For reward and for o
total of mora than fwo hours inany day.

Anyone proposing ho offer their services os o Childeminder while serving in Germany
rsat be registered with the BFG Eorly Years Service The first step in the process is

ta contact the AWS child minding coondinotors an JHG 3517 (02141-4723517)
They will sdvise an how te become o registered Childm inder ond provide the
slatutory training reguired. They also olfer confinuing help and support 1o registerad
Childminders and run a foy librang.

Information on registered Childminders is abways available from the childminding
coordinotons and lists ore circuloted to HYVEs.

Transport

There is o militare bus service between oll the locations in the Rhing and Eurapsan
Support Growp (RESG] aren, including Elmpt and Wildenrath. Child ren maoy use
this service provided that they ore | 4 or above, Details of the service and limings
are publishad in the Rheindahlen Bulletin and Elmpt Bulletin which is availoble from
U ond HIVEs, Public transport is limited from favelin Barracks and very limitad
from Wildenrath,

Postal Information

Postal Services

The Forces Post OHice within Jovelin Barracks is situated in Building 3 within the

HOSD Comples, ditectly opposite the lovelin Bowl [Bowling Alley).

Tel: Wil [68) 2415 Ciw [02 138) 97 2415

Opening Hours

Counter Services, Mor-Thu DB00-T230 hrs 1300-1500 hrs
Fri DEO0- 1200 hrs 1230-1400 hrs

Sorting Office Mon-Fri 1000-1200 hrs 1330-7430 hrs
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» A comprehensive and up to dote range of Depatment of Work and Persions
(WP Inlend Revenue information

* Details of travel faciliies, including oir, roit ond rood, both locol ond futher ofisid
= Children’s Tax Cradirs

* Children’s Trust Fund

= [Dretails on Pozsport for pets

* Refarral sarvice 4o oll cutside ogencies

* Locaol facilifies in snd around the Station; such as opening fimes of the gymrasiom,
swimming pools; ice rinks, including details of torth caming local concerts, Anglo
Germon everts and ploces of inferest you may wish to visit.

HIVE BFG hos its own website, which includes links to employment voconcies in wour
area ond other usetu | sites, 11 has contoct details of all HIVEs werddwide ond detils of
“What's On® n your locol area, www.hive-bfg.co.uk

Visi your [nformoton Centre, af the HIVE, 1o receive o first cloass, custormer friandly
infoermation and referrol sereice. We owait your engquiry!

Elmpt HIVE s locoted just behind fhe Bistro in Javelin Borrocks.
The opening times ore Monday to Friday 0900-1300 hrs

Contoct us h',' te Iephnne Civll 02163 27 3183 or Military 68 3183 [answer ‘phone
facilities ovailobie) or email us at hive lmptEébig.net.de

Wildenrath HIVE is unmanned except for the first Tuasday of eoch manthand it is
located in the Commaunity Centra,

Contact us by telephone Civil 02432 81017 or email us

at wilden rathiEiRive-blg .couk,

Heme-Start

Support and friendship for families

Home-Start Efmpt, Building 88, Javelin Barracks, BFPOL 35 Tel: 02143 972473 Mil
[6B) 244 5. Opening Hours are: dondoy- Friday OP00-1300 hrs,

Home-Stad Wildenrath, Community Centre; Robertsom Dirive, BFPD 40
Tel: 02437 81018

Crpening Hours ore: Mondoy - Friday 100001200 hrs

Home-Stan's simple opproach is to offer the support ol ane trained vaolunteer 1o o
parent who is facing difficuliies ond vswally hos one child under five. The Inendatip,
procticol and emotional support provided by o volunteer in the family's own home,
erables porents lo cope with the pressures they ore fecing ond red uces the potentbial
for family crisis and breakdewn.

Youth Centre

Tha AWS provides Youth Centres at both Javelin Borrocks and Wildenrath. Each Youth
Centre hos o dedicated Community Development Warker assigned fo it The Jovelin
Barracks Youth Centre is located in the former Air Terminal (Building 641) whilst the
Wildenrath Youth Centre is locoted within the Pegosus Building, oppesite Andrew
Humphrey School. Both Centres cater far Junior and Intermediote Clubs for Schoa!
Year 5-8 gnd Senior Clubs for School Year @ and over. For details of curent aclivities
please contact:
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Community Development Warker Javelin Barracks. Tel: 02163 97 4447
Community Development Worker Wildenrath. Tel: 02432 492584

Indulgence Travel

LIKSCIG) operatas an Air iIndulgence System for seots not used on scheduled Air
Trooping Flights between Germany and UK. Spare seats are allocated on a fill up
basiz omd Service persannal and their immediote family are eligitle.

Naote: Enfitled Serice personnel and their immediate family can tummup ot on airpert
for depadure with o valid indulgence fomm, correctly completed ond signed by an
outharising officer and board o Senice Trocping Flight toffram the UK it there are
saots availoble (Cord in Hand) BUT fhey should be reminded that o flight is not
guarantesd and thot it i edvizoble 1o contad) the deparnture airlield 1o get Infomation
an -avgiioble seots.

Applicotion forms for Air Indulgence: possoge con be obloined from Uit Admin
Oiffices ond should be forsarded to:

Fram Germany: Indulgence Desk, Trave| Centre Rheindahlen, 24 Regt RLT,
BFPC 140.

From UK: [ndulgersce Section, JSTC Londom, 20 Albert Embonkmien!, Londar
SE1 770

Legal Assistance for Personal Problems

Assistonce with private legel problems is ovoilable fo oll Service personnel. Urnitad
Eingdom Based Civilians and dependants of both closses of such personnel. Such
problems would include for example, froffic and ofher occident claims, matnmanial
disputes and consumer comploints. Advice can be given under both UK ond German
lirwe.

Advice 1o Military personnel, military sponsored UKBC: and dependonts of both
thase classes are provided by Army Legal Aid PWE, BFFC: 39 and whose telephone
rumbers ore Bielefeld Military 3191 or Bielefeld Civilion (0521) 92543191, The
Fox number s Bielefeld Militory 3115, In the cose of BAF pemonnel, RAF spomsared
LKBCs and dependants of bath these classes; initial advice should be sought from
RAF Legal Sarvicas (Norhem Germonyl on Herford Mil 82 351 6.

In cozes, particulorly matrimeniol where there. is conflict of inferesis, militory personnel
will recaive advice tram Ay Legal Aid, WWE ond their wives from RAF Legal Services
wacd RAF persomnel from RAF Legal Services and their wives from Ay Legal Aid,
PWWE.

Compassionate Travel from Owverseas (for Service Personnel, their
Dependants based abroad, Territorial Army & Mobilised Reservists)
IT circumstances should orise whilst pour relotive. is overseas [incleding Morhem
Ireland) either on o posting, af sea, or on deployment, thot moke it necessary for
vou o apply for hisfher returm on compassionote grounds (such.as deoth in your
immedicte femily, serous il Iness or serious family crisis| you should telephane the
Joint Caswalty and Compassionate Centre (JCCC) +44 (0) 1452 519951, This
rurskier is continually manned 24 hoors o day, including weekends and Bank
Haolidays.
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("We stock everything for every pei\

®iecrall

Also aquatic supplies, gardening requisites
& fishing tackle
Do you ploy dorts?

Why not visit
o

O pereng fimes
Morday to Friday
07.00 - 1230E 14.30 - 18,30

; " q-r."..-:lllly
Specal Darts Section 03.00= 1A D
We occept VAT farms Wedneso ornEgs

i -
Abwicklungsschein .

Hubert Adams Prop Alexaondra Kremers
Heidekamp 6 41844 Wegberg

el: 02434 4294 Fax: 02434 25402

41849 Wegberg
(Hbctha Irath:)
Diilkener Str. 26
Tel- 02434 / 1097

Tuesday - Friday
B.30 - 18.30hrs
Sanirday
B.0H) - 1 5.00hrs

Fresh poultry straight from the farm

* Butcher

e Turkeys, Geese, Ducks, Roosters and Chicken

* Free Range Eggs

» Rabbits

* (hven Ready Roasts and Stir Frus

+ Poultry Sausages and Salads

* Poultry BBO Specialities

* Potatoes, Vegetables, Fruit, Juices, Honey and lots more

O Fridous we are at the weekly market in Erkedeny and Wegbe

Station and Garrison
Facilities

Army Welfare Service

The Army Welfore Service hos asisted in UK since 1996 I provides o
comprehensive, professional and confidentiol welfare support service, wihich is
respansive 1o the needs of the individusl, fomilies, and the chain of command in
orcler to moximise the operationol etfectiveness of Serviceman and Servicewoman,
The Servce wos esfended o Germany in 2000 to co-ordinate the activities of all lacal
agancies concerned with welfare, ond it cperates in garnson bosed multi-disciplingary
teame commanded by o retired officer, Tha Rhine Gorrisen office is locoted in the
RASL Buildirgs, Guesns Avenue and the reception telephone number for all sections

is |HO Mil 3403 (Civ 02161 472 3803

Eoch AWS team is crgonised in three sections, admin, personol suppert and youth
ond community support. The personal support section is manned by Army Welfare
Warkers who offer confidential help ond advice on personal groblems 1o oll Service
personne| and thair dependants and o UKBCs. Subjects include relationship
difficulties, bereavernent, parenting and childoare, special needs, diverce and equal
apporunities issues. The youth ond community section hos a full ime professional
staft of a Youth ond Community OHficer and four Youth Workers, aided by locally
employed assistarts and valunteers: They work moinly with children ard young people
onel offer o wide range of octivities including the Duke of Edinburgh Aword schame.

Relate Counselling Service

Relote BFG offers a totally confidentiol counselling service to BFG entitled persanmel
whe ore exparencing difficulties with o relationship. Appoiniments are made through
our central booking focility ot Rheindohlen, telephane JHG Mililory 2826 or Civilian
02161 472 2826

HIVE Information Centre
Germany, Holland and Belgium

The HIVE is o focal point within the community, which supports the Service community
thrsugh the provision of oncimpartiol information ond referral service.

What can your HIVE offer you?

It would be impossible to mention all the areas of information held in the HIVE. The
Infarmation Offcer i fully troined fo-assist with all enquiries and bas the knowledgs
to refer you to ancther agency when appropriote,

Listed are just o few exomples of whot HWVE 8FG can offer you:

= Maw arrival guides tor ol | families and single personnel

= A& "Get You Bock Pock™ when posted back to LIK,

* HIVE can ossist with providing: informaofion an “Relecation” worldwide,
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Useful Telephone Numbers
Emergency Ambulonce 112 Out of Hours 02161 472 2969 or JHQ Military 72
29469 JHQ Civilian [02 141 472) + ext number Military 72 + ext number

Appointrments [ Cancellations 2969
Transport Enguiries / Translation 494
Dizpensary / Repeat Prescrptions 2772
Reterrals Clerk 2641
tilitary Potient Clark 2841
Health Visitor 2955
Bload resulks 2792 (Men, Weds, Thurs 1400-1 500 hrs)
Midhwives 2968

Javedin Civ 02163 97 + ext number hilitary 88 + exd number

Appointrments [ Cancellations 2600
Transport Requests 2600
Feferrals Clerk 3397
Health Visitor Clerk 2632
Blocd Resulis 4577 (Men, Weds, Thurs 1400-1 500 hrs)
tMedics 16 Sig Regt 3408
Medics 7 Sig Regl 3390
Dizpensary / Repeat Prescrpticns dog4
Midwives 2287

Genite: Lninory Medicine & Senual Heolth Bieleteld 81
3337 (climics ot Jowelin fartnighily)

Rhine Garrison Community Services

Cammunity Paediatrics JHGQ 72 2647
Spesch and Language Therapy JHGZ 72 4005
Chinical Meosurements Jovelin 48 3408
PCRF (Physiothe oy Dept) 68 2388

Depardment of Community Meantal Haalth {DCAMH) Jovelin &8 2510 /7 2373
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Dental Centre

Aim. To provide high gquality dental care to Serice persannel, their dependonts and
entitled civilians,

Working Hours
The dental centre is located in Javelin Borracks and is morned during the
foll owing fimes;

ton-Thur OBOO-1230 hrs 13301645 hr=
Fri 08001415 hrs
Appointments

Appointments con be made in person at the Dental Centre or by telephoning

reception on Mil: Ext 2524 Civ: 02163.972524

Patients will initiolly be given an inspection oppointment. This enables the dental
officer to determine the type and |en|3r|'| of any subseguent appointmeants.

tdilitary personnel are required fo otterd o periodic dental inspection, recall for this
is patient specitic and could be up to o maximum of 18 months from the last recall
{not the old 12 month recall] for a Pariodic Dental Inspection (FD1] and will be callad
forvard by their Unit,

Whenever possible, pofients whe ore unable o ottend or need to change their
appointments should contact the Dental Centre at least 48 hrs in advance. This
prievents wosted surgery ime ond helps o reduce woiling lists.

Fatignts should arrive 10 minutes belore an inspection appointment fo complete the
appraprioke poperwork.

Patierts who arrive up to |0 minutes lote will not be seen, bul given or ollemalive
opnaintment.

Emergency Appointments during working hours

Emergency oppointmenis are availoble during the working day. Potients with pain

o wegent dental problems should contoct the Dental Centre by 0830 hrs, An
oppointment will be given that doy. In the absence of a Dantal Officer, patients will be
adwised haw to obtoin emergency reatment,

Emergency Appointments outside working hours
Ouitslde normal working hours, during weskends, stond downs perods and public
Folidoyvs, any patsents thal reguire urgen! dental reatment should contact JHG Guard
Room on: Mil: 72-2082

Civ: 02161472 2082

The duly dentist will be contocted ond will thern contac! you back to arrenge
emergency treatment as recuired aftar trioge. This moy require you to travel to the
duty dental centre on call that week,

This service is reserved for emergencies only, such o Pain, Fociol swelling, Focial
rrauma.

FOR FURTHER INFORMATION CONTACT THE DENTAL CENTRE
JAVELIN BARRACKS

02163 972524
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Fat/Sun ond Public Helidoys [vie JHQ Medicel Centre] - Urgent Coses only

(Ext 2969) 0930-1030 hrs and 1 700-1800 hrs. Access fo the weakend clinic iz best
achieved by telephone. The duty nuse will iroge your problem as obowe and ollocote
you an appointment with the duty GP os necessary.

Sick porade - soldiers reporting sick must do so between 0800 and 0830 to be
trioged and them sick porede itself is O830-0930 hrs - only for soldiers om duty, Of
duty saldiers must wse normal channels.

Dispensary. The Dispensary i stocked with a range of British drugs that are
commen ly wsed. If you are on reguller medication the doctor will issue you with a
repect prescripfion. You will alse be asked to see the doctor at regular inteneals
for o check ond renewal of the prescription every few months.  you have a repeat
prescription, pleose osk for wour medicotion 48 hours before it is needed. This is
to allow the Dioctor encugh time fo get the prescription ready. Plesse do not leave
regquests Tor repect medication 1o the last minute oz this moy lead te o gap in wour
medication regime.

Hospital ond cutpotient care is provided of the local Designated German Provider
Hespital {DGP), who on accosions will recommend Germon medications. While not
wishing to intertare with their treatment, these products are not Full-,l compliont with
UK legishatian in that they do not have English instructions information or UK lience.
our doclors will seek 1o provide the British equivclent. I fhis is not possible, then the
German product may be purchosed for you ond lebelled oppropriately,

We regrat thot we are unable to preseribe routine or repeat medications for non-
enfitled visiting relatives or iriends, Wisitors should bring with them o sufficient supply
far the durafion of their sy,

Visiting Relatives. If relatives or friends ore coming to visit you, your Unit Welfore
Crffice will give you sponsorship Forms belore they orive. This entitfes them, whils!
here, to see us for Urgent GP care at the Medical Centre. We may be unaoble to
prescribe routine or repeat madications dor non-enfitled visitors. We will net purchase
medicotion which is nof alredady instock for visiting relatives, For any hospitel cars,
including A&E im an emergency, o European Heabth Insurance Card (EHIC) is
requirad. This has replaced the E11 1 ond application forms ore available from LIK
Past OHfices. For more information on EHIC, comact: EHIC Applicotions an [LIK]
0845 406 2030 or (UK) 0191 2035555, Furher informetion can be found on the
wesbsite: www, dhgov ok or wwsehic.org.u k. Formal medical insurance is stromgly
recommended. Without insuronce your visitors may be liable 1o full medical costs in
the avent of an emergancy.

Enguiries about Hespital Appeintments
I you hove problerns with hospital oppointments we will fry ord help. Im the first
instance speak to the Referals Clerk on JHD 72 24641 or lavelin 68 3397,

JHQ

Sick Porgde: Military sick porade fokes ploce Mondoy - Fricdoy GB30-0%30 hrs,
filitary personnel who ore on duty during these fimes and reporting “Special Sick”
miay be seen outside of these hours. Any other enguiries for RSU Military persannel,
plaase coll JHG MEl 72 2841,

Clinics

A range of clinics ore offered ot both practices: for exomple
Well Wormen

Baby Clinic
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Travel Climic

Asthma

Childheod immunisetions

Travel vaccingtions

Farnily Planning

Diabetes

tdimar Surgery

(Pleose consult your Medical Cantre for the latest clinic fimings)

When you leave the Practice

Please remambser to de-register all membsers of the family when you are posted out
of IHG Javeling, So thot your notes can be sent an with the minimum delay. This is
porticularly importent i you hove been having requlor trectment or hospital care,

Health Care Users Group

Eepresentatives from the practices attend the Heaolth Care Users Group (HUG). The
group s used for communication between the proctice ond the population we sere
ond meets oppraximarely threa times per year, oll units and married occommodation
creas are reprasented. If you have general commentz about the services provided
please either contact your representative fusually through Unit Welfare Cfices) or
spaak to us, we always try to provide the highest standard of sarvice, within the
resources ol our digposal

Patient Participation Group (JHQ)

The PPG is run by the patients for the patients ond acts as a bady te suggest, support,
odwise and licise with the Medical Centre in JHG). Meetings are held regulorly, are
cidwertized widely and oper to all. A suggestion box is situnted in the waiting arso for
any ideas or commaeants you moy wish o hawve discussed ot the meetings.

Patient Porticipation Group (Jovelin)

Joreelin Barracks medical centre does net currently have a PPG but a suggestion box
is zituoted in the woiting ares for any suggestions or comments you may hawe, These
will be possed 1o the Praclice Administrotor for his/hes aclion o necessory,

Medical Centre Transport

Arrangements

Emergency procedure

Should an ambulance be required in an emergency, ring Civil 112, [remembering 1o
howe your Post Code available] and ¢ German embulence will be dispatched 1o you
o3 guickly os possible,

Pleosa remember to call the Medical Cenfre JH 72 2969 / Jovelin &8 2600) to
inform us what is heppening ond to seek odvice i required whilst owaiting the arival
of the: ombulonce

Routine, nem-emergency transport

Garrison waltare franspart is available during working hours between the Madical
Cenire and locol clirics/hospitels: Reguests for tronsport should be mode of leas
4Bhrs gricr to travel bl,' contacting |HR 72 4916 or Jovelin &8 2600, Tronspart is
avarlable anly For pofenis; if you require fronsport as g visitor, please comact your

nit Weltare Crfice.
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3-3 Yrs Hhon-Fri 1200-1700 hrs
Crache
0-3 Yrs tan-Fri 01 51200 bes . {Tarm time Only)

Wildenrath Playgroup. For imings and detoils please contoct the Superdisor on
Civ: 02432 81018

Careers Advice
The Caoreers Cenfre is locoted in Windsor School, Rheindoklen, and is staffed by a
fully qualified Coreers Adviser and o Carears Support Officer.

Cuareers information, odvice ond guidonce is availuble fo ol dependants up fo he
oge of 25, Anyone wishing to make on oppointment should confact JHQ 2585 or
2838 [Civil 02741 472 2585 or 472 2838). The Careers Centre is open from 0830
<1630 on weekdoys, including school holidays.

Visits of School Children fram Boarding Schools in UK
Parents are advised fo acquaint thamsebses with the regulations contained in JSP 354
Chap 7. Further assistance and necessary forms con be sbloined frorm your RACH

Adult Education
Details are published regulardy in 43 AEC Mewsletars on Station Routine Grders and
in thie Bheindahlen and Elmpt Bulletin

www.methodpublis
Publishers to The Ministry
of Defence and ta
Army Garrisons
and Establishments
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Medical and Health Services

Medical Care

Pedical care is provided for all militons personnel; UK based personnel and
reqgisterad dependants who are based ot JHG, and Jovelin Medical Centres.

Registration

All Civilion Personnel should register with the proctice os soan as possible (for serving
personnel registration is done outomafically). We will wish fo request your medical
records from your pm\-‘ious docton These frequur!ﬂ'f take some lime to arrive, so

the eatierthis con be done, the betrer. By registeding of the Medicol Centre you ore.
osking us 1o request ond hold your medical records i.e, your previous GP will no
longer be responsible for your care.

I you.ore on long-term treatment or are under hospital care {in UK or Germany),
please roke an appointment os soon os possible with one of the doctors 16 ensure
thot the oppropriote follow-up or treatment is orronged,

Placse note: Civilions may register of sither JHQ or lavelin Barrocks Medical
Centres, but for confinuity you should use the some Medical Centre for all reutine
rremiment, The medical centres are closed to routine business tram 20,00 il 08,00
on waek doys ond ot weekands. . In order to access medical assistonce during these
Fowrs you must ring your medicel centre on the pumber bafow, Your coll will be taken
by o BFGHS Qut of Hours numse whe will tiage your problem. The resuli of this
telephone consultafion will ba fo ring an ambulance, to arrange o GP oppointmant
routinely or for the nest moming, 1o sugges! meons of sell help, or to aronge for o
GF fo telephone you,

In the event of an emergency you should rng 112, We do not offer an emergency
service. By ringing 112 you con hove om ombulonce af your location vsually inside
10 minutes.

How to See your Doctor

Appaintments may be mode preferably by telephoning IHG Mililary 29695 civil
{G2161) 472 2949 or Javelin Borracks Military 2600/Elmpt civil (02163) 97 2600,
ar booking in person.

Marmally potients will be seen within 3 doys if an appointment with a namad Doctor
i5 required. If the problem i urgent and no routine oppointments are free, o Nursa

i cvanlable o gssess your condition, by telephons, provide Ireatment or refer 1o thie
Dty Doctor it necessary, Midwives are om call 24 hrs, contactable by the Duty Mure.
It is in the interests of ol| patients 1o be seen in the Medical Centre whenever passible
50 that necessary saminofions ond investigations con be done and where dispensary
facilities ore availoble. If you feal that o hame visit is oppropriate, rather than coming
to the Medical Centre, pleose ring the Duly Nurse.

Your Typical Medical Centre Week
Pleose note that clinics moybe delayed when an urgent situation (s being deall with.

Appointmenis
Mondoy — Friday (IHG 2969 / Jovelin 2500) 0830-1230 hrs and 1400-1630 hrs

Plense note that the Meadical Centres are closed for stoff training on Tuesdays between
1330 & 1530 hrs. |n cose of urgent need, please ring the bell of the Pharmacy
enfronce, at JHQ, or fhe moin door at Jovelin.

+
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d. Thare is o hozordous waste compound in Jovelin Bormcks. Hems are fo be faken
ta the Waste Compound dun ng rormal warking hours and the G staff will dispese

of hozardous vaoste in fhe correcl manmer Ad u |‘t /Ch I |d re n' S Ed u Ca‘ti O r‘l /
r::::}_:it::::::::ﬁ':’:ga rding SHEF motars please contact SHEFA on YO Uth Act.l V E-Ij eS

Bar 3213,

Education
Service Children's Education

honls ore ad ministered by Service Chifdren's Education, SCE is o Defence Agericy
e headguorkers are locoted of Wegberg BFPCx 40,

Schools

Primary
Broggen School - Jovelin Barrocks

Headteacher:  Teli Mil: 881 Cive 027163-972681

Recaphon: Ext: 2681
3d¥m Mon-Fri 0845-1145 hrs:& 1215-15135 hrs
4-11 Yrs Mon-Thur DB45-1515 hrs Fri 0845-1430 hrs

EDC {Exlanded Day Cara) 3-4 ¥rs Won fa Thurs | 1451510 hrs
E-mail; sce bruggeniifsceschoals com

Wabsite: www.bruggenschoel.com

Andrew Humphrey Scheol - Wildenrath
Headteacher:  Tel: 024328520

34 ¥rs Mon-Fri B55-1 155 hes
4-11 ¥rs Mon-Thur O0B45-1515 hrs Fri 084 5-1430 hrs
Secondary

Windsor School - Snyders Rood, RMC (72 241 2) Civil; 02161 472 2412, Pupils
n: RMC, Elmpt, Ménchengledbach, Disseldad, Viersen, Woldnisl, Wegberg and
denrath, Transoort s provided for Windsar School. Pleose register pour childfren]
with the Elmpt Station Scheol Bus

Supervisor on Mil: 68 2624 or Civ 02163 97 2624,

Schoolhours:  Mon-Fri  0830D-1530 hrs

Ermailt -n-:ndsor.'jr_i_'ﬂh!gnsr.de

Wisbizite: wiww. scewindsorscheol .com

Créche & Day Care

teah's Ark Day Care Mursery . This facility is locofed at Bldg 88 in Javelin
Borrocks. It affers full day core and o Cracha facility, availobility is limited fo the
riumber of ploces: The: Monoger con be cenlacled on Teli Mik 2430

Cow: D27163.972430. Thay affer:

Full Boy Care
Ewks=4 Yrg Mon-Fri  0730-1730 hrs
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Standard Emergency Phrases used by Emergency Services

German English

W izt das Feuar, Uinfall. Motall ‘Where is the Fira, Accident,
emergency [ie. buildng number or
MG oddress)

Wie viele Perconen sind verlatzt How mony pecple are injured

Was isié possier What happened

Wie heissen Sie Whot is your name

Vexn wo aus rofen Sie on Whiat telephone nuenber ore you
calling trom

Bitte Wiarten Fleose wait. (Maore info may be

racjuired bul they now hove encugh
info to send help)

This is the basic infarmation that the emergency services will require. They will now
hove encugh detail 1o send beip, but moy il require more information,

General information

All accidents, anvirenmental pollution [e.g. oil spills) ond fires within Jovelin Bks
ore 1o be reponed o the Guardracm, Spill sorb o restric) the spread of pallutian is
ownilable af the main gate ond guardroom for minar spilloges.

The Training area and all Training Wing facilities are sfrictly Ot of Bounds, unless
outhorised.

Smaking is prokibited in the woodlands, pooching is strictly forbidden, dogs are to he
kept on the leash.

The spead limit within Jovelin Borrecks iz 50 km in open areos and 30 ke in built
U@ areas.

Signs and notices are ta be adhered to, .. no smoking in prohibited arens.

Waste iz ta be disposed of in seporate conmainers which are gvailoble in the woste
compound and af selected paints fhroughout Javelin Barracks. A& Hozardaus Wasta
compound is alse available within Javelin Borracks.
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Environmental Infoermation
Every individua! should octively sesk 1o reduce their negative impoct on (e
erwiranment fo fhe lowest proclicobile minimum, whilst maintaining eperationol
efiectiveness. To encourage enwironmental awareness and individua! responsibility,
the following informaticon is giwen and is displayed on nofice boards:

Ineivid vals should be oware that they can be held personolly responsible for ony
pollution thot they hove caused.

Good Prockise

o. Order and use emvironmentally friendly products ond recycle where possible.

b. Conserve energy wherever possible i.e. ensunng lights are switched off, heating
turred devwn ofter work el

c. Be owore that the soil is very sundy and the water toble is very high in Germaony,
pariculardy in this region. This makes the gn:wnd woater more vulnersble foaven the
smallest spilloge of a confaminant ond can couse repid and far reacking pollution
e the graund waoler table.

d. Be owore of what you ore pulting down draing. Conking farshould mot be put
down sinks or drains and medicimes should nat be flushed down the toilets.

Vehicles

o. Servicing is only 1o be carrizd out in Warkshops and Servicing Bays.

b. Spilfages are m be absocbed with the aid of Spillsert or ohsorbent pads and
dizsposed of in the cormect monmer,

c. All woste products ore 1o be disposed of im the comact disposal bin for remowal by
confractor,

d. Mo vessel thet contamns or has contained hozordous substances; that meoy fill with
raitewaler is [o be lelt sutside. This includes drip trays,

& Any fuelond oil leaks from wehicles are to be reported in the usual manngr in
order that repairs may be complated immadiately. fAction trom the spill plan is to be
implemented if comfamination has been coused becauvse of leakages.

[ Vehicles should be driven smoothly uting the Righesl possible geor in order 1o
reduce exhoust emissions.

g. Vehicles should be switched off in long queves of troffic or when stationary
outside buildm.gs.

b I is an offence $o wash vehicles, i anyiing other than clear water s used, in any
aren other than o designated vehicle woshdown point,

a.Minar fuel spilloges,

Mingr spillages should be absorbed through spill sorb or pallution packs, and the
Spill Plam is to be put inte operation. A Spill Report must be completed.

b. Major fuel spillages. IF practical one affempt should be made o eontain a major
fuel spillage with spillsed and/or pollution pocks. If the containmen is impossible or
ursyccesstul the Guordroom 15 to be contacted on Elmpt Mil Ext 2535 and DFS on
4444, all ynnecassary persannel are 1o be kept oway and the Spill plan should be
put info operation. A Spill Report must be completed.

All batienes apart from vehicle batteres con be returmed o fhe Expense Store for
disposal,

Wigste Disposol

0. All woste disposal containers ore fo be kept closed when not in use.

b. Mo woste is o be dumped nest to containers.

c. Mo enviranmentally sensitive maoterial is lo be disposed of in normal woste
disposal bins,
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Safety Health Environment and Fire
Instructions

Emergency telephone numbers:
o In the event of an smergency an Javelin Barracks, the Defence Fire ond Rescue

Sesvice [OFRS) are to be called out using fhe following telephone numbers:

From mil phone on Javelin Blks 4444,
Erom civilian phone on Javelin Bks (including MQs) DT 4444
From mobile phone 02163 97 4444

| I an oscidant ar environmental incident ocowes which iz mot an amergency but
tnay require an ombulance or other services; the DF RS are to be called o the
scane by disling 4444 (os above),

. Fersonnel may sl coll 1172 oz the smegency numibet i iy ovish: ot ey mos
also phore 4444 los above)

o The reoson for vsing 4444 os the emergency number is thot the DFRS ane on site
ard are manned 24 hours o day, thys response fimes ars minimaal and immediote
first tid] tratment can be given prormptly, IF eny ofher services (emergendy o
othenwise] ore required the DFRS will phone them, which soves phone-colls being
rauted through Ménchengiodbach and re-routed throwgh Viersen, Furthermara
thar CIFRS will olso hove o vehicle af fhe main gate to escor sendces thol are
responding to the incident Immediate infarmation will be availoble on whether
there will ber o delay in sending on ambulancs and it his could be life thregtening
ihe rredical canter are to be requesied 1o send a Doclor

= There will alwoys be an English speoking opemior on 4444, howewer his English
may net be vary fluent, therefore infarmaticn is fo be given stawly ond cleorly. The
fiva standard emergency phrasss in English and German ore atochied 1o aid this
passage of iommalion,

£ s Wildenrath is located outside the DFRS reglon they ore prohibited From
sespanding 10 emergencies here. For those thot five in Wildenrath fhe ermergency
number iz 172 ond fhe glerementiored phrase cords may help imprawe
communication for non-German speakers. Allernotive emergency numbers are;
JHES Medicol Cenfre on 02161 472 2969 or 2563, Jovelin Barnacks Medical
Cantre batween OB00-1700 hrson 02163 77 2600.

g The dedical Centra will inform the DFRS of all amergency calls o the Sermon
smbulonce service so they will be availobie fo escom emergency vehicles to the aife
nrd will be oble 1o give smergency first annd treatment wrtil the ormipulonce orives
it recquired.




94 EHINE GARRISON 2012

schedule of repairs required to the building and its fittings, copies will be given to the
incoming occupant ms a personal record. [t should be notad) that the majority of faults
will have already been placed into the system from the previous hand-over.  Should
furber faults be discovered within 1 4 days ofter oceupotion they should be reported
to the HEM for investigation. (Please note thot cellars of many of the SFAs are
damp, and the storage of personol effects in these areos is ot the occupant’s
own risk. The MOD* will not accept liability for damaged personal possessions
stored thera). All deficiercies and the exchange of unserviceoble accommoadation
stares will be completed as soon as possible after the toke over.

Hondbock SFAs

O receipt of o Posting Owder the individuol concerned is required fo advise the Linit
Welfare Office and the HCSO of the dote on which it is preposed 1o vacate hisfher
5FA. The LTA dote of the posting will be accepted unfil o firm dote can be arranged.
Where possible ot least eight weeks notice must be provided, a pre hand-over
inspection will then be orronged of the sicweek stoge. This information ond inspecion
is required, as it is the deciding foctar in the arrongements for the se-allocation of the
aFA.

To facilitate the hand-over of accommodation, the following procedure shiould
be adopted:

a Centents should be cleanad betere being laid out for checking.

h. All Tumiture shiould be im the reom in which it normal ly stands.

c. All keys should be in the locks of the doors, cupboards and
droweers 1o which they belong. Keys 1o frent, reor, potio and
garage doors are to be lobel led.

In addition the following action should be token:

. Check all 5FA fittings for servicechility ond notity those
needing repoir. The gorden and fenced area should be in o fidy
condition, poths and beds dear from weeds, hedges frimmed to o
encienuam height of o metnes and the lawn mown,

Cleaning of SFAs

The onuz is on the out-going occupant to feave accommadation clecn and tidy.
There is now an option for cutgoing families in BFG to have SFAs cleaned
professionally by a MOD contractor after o limited hand-over. The current
rates and bookings may be obtained from the HEM at the pre move out
advisary visit,

Garages

Application for Garages — If you would like a garage and one is net part of your
SFA, you should approoch the Insartory Clerk Elmpt Mil 2541 who is located
the Housing & Community Support Staff office during your toke-over wha will then
process your application

Waoiting Lists — Woiting Lists tor all public garages are maintained by the Inwentary
Clerk in the respactive housing locations.

Charges - Charges commence @n the date that goroge keys ore collscted from the
HICSDr Depl. Keys for garoges are to be handed bock to the HEMs [on hand-aver o
pecommodation], on deporture from Elmpt Station
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Repairs — Repairs required to public garages are to be passed to the Baboock
helpline on German freephone DBO0 BB8 4242

Defence Accommodation Stores

Sitwated in Building 200 in Javelin Bks the stores supply fumiture, carpets, curtains
and many consumable iterms o 5FAs within Elmpt Station. The first point of contact
before wisiting the Stores is the HEMs office as they hold o hmited number of small
iterms for issuwe. The store olso provides a seriice for the issue and exchange of
consumaohble ifems such os shower curtainz ete. There is also o loundry facility for
service supplied curtoing ond loose wpholstery covers which when outhorised [by o
HEM) con be cleaned ot public expense. Curfains authorised for cleaning should be
handed i five weeks prior to hand-over.

Get-U-in/Out Packs

It iz possible fo bomow certain items of Defence Accommodation stares {DAS)
including cooking equipment, cutlery, erockery and bed linen, for use while your
furniture is in tronsit,. The loon period is mormolly & weeks for incoming occuponts
and 4 weeks far oufgoing cccupants. For incaming ocoupants please ensure that your
opplication for SFA is clearly annotated ond for cutgeing occupants please consult
wour HEM if you would like to use this service,

It should be noted that refrigerators and vacuwm cleaners are no longer
provided to SFAs in BFG,

Work Services and Occupants

Responsibilities

Help Desk

The Defence Infrastructure Orgonisation (DI hove oppointed Bobcock Support
Services GmbH to deliver direct mointenance of the British Farces Estate in Germany.
There ore seweral woys in which you can report a foull, you com eifher:

*  Call the Bobeoock Technical Service Cantre on German treephone
GO0 888 4242

= Vio the web porlal hitp://bssghelp bobcock.co.uk

= Vioweb chot, aninternctive insfant messaging service thot will let yow interoct with
on agent. This con be found of hitp//bssghelp.babcock co.uk

= Vio emoil of bssghelpi@babeock co.uk

*  Vigfox: 05254 Q9573459

Chccuponts are to ensure that access is provided 1o tradesman whan requastad.

Emergency Call Out Procedure

Emergency coll oul is nommally necessary for burst pipes, sedaus electricol fouls,
severe storm damage and lock of heating during very cold weather. Occuponts must
call the Babeock helpdesk an the freephone rumber shove as soon oz possible.
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Don't forget

to check your Services

Administration of Service Families Accommadaotion (5FA)

- The Housing & Community Support Office {HCS O of HE Elmpt Station odminigters
opproximately 854 tecdaral quarters locotad in Jovalin Barracks and Wildenroth tor
oll farmilies posted to or from Elmpt Staton. The urmover of accammcdotion, with
all ther attendont problems, represents a sizaable tazk, prompis meny guestions and
couses o great desl of corespondence, Allocations of mrcommeodation are confirmed

eed by the HCSO Committee, which meets maonthly, Following the meetings
regularily.

and

minwfes and waiting lists are published, with copies being held by Unit Weliare
fices. Anyone who considers that the commities has not tairly and properly
hondied hisfher cose may appeal through hisfher chainof commond.

Housing and Community Support Staff

Respansibility Tel

(Ciw 02163 97+ axi)
Serior Housing & Estote Manager (SHEM) Elmgt Mil 2729
Housing Admiristrator Elrmigt pail 2574
Housing Clerk Elmpt Mil 2520
Ad Aszistant Housing/Clerk Elrrgt Wil 2613
mentary Clark E ot Wil 2541
Fual & Light (07Y) Clark Elmgt Mil 3145
Bog H{:g siraticen Clerk Elengt Wil 3148
Station TS Stores Elmpt Mil 278/2283
Fi Elmipt Mil 2577
Housing & Estate Monogers (HEMs)
Javeelin Bks Elmipt Elmpt Wil 2496
Wildanrath 2432 B1547/8P3330
Adrmin/Estates Clerk 02432 81547
Irvpantory Clerk 072432 8005

Duty Housing Estate Monoger (vio Guard Room) Elmpt Mil 2535
({07143 972535

— B time of the hand-aver in writing, when he/she will be expected fo pesonclly check,
zign and become responsibla for i§. Any problems over the date o fime nofified

Take -Over of SFAs
Oimce on SFA s ollecated, the intended accupont will be informed of the date ond

should be discussed o5 soon o3 possible with the UWE of their new unil.

- & HEM will check all accommaodofion stores, constructional Fittinggs anel condition
I's “ ot a smo ke ala rm - pooration, in addition to the cleanliness of the SFEA and the stote of the garden.

| He will read electric meters ond where necessory toke oil readings. It will be im the
interasts of fhe incoming accupant to chack olf items at the some time. On completion
of the check a list of deficiencies and damages found will be prepared, as will o
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TV and Radio

British Forces Talevision Service is a daily service
supplying & chonrels of LK programming, free of
charge, vio-sefellite direct 1o home:

BFBS 1 — Family chonnel showing oll the pepular programmes from UK TV including
the scaps, news and sporf as well as daytima T and children’s programmes.

BFBS 2 — & hours of adult programming iy the evaning. Originolly desigrad for
Operatienal arees only

Hits Channel - Non stop music videss showcasing current Contemporary Hit music
Sky Mews — Live satellite teed of the 24 Mews chonnel from Sky UK

Sky Sports 1 - Live satellite fzed of the Sparts chanmal from Sky UK

Sky Sports 2 - Live soteliite feed of the Sports channel from Sk UK

BFBS TV olzo has itz home grown programme *BFBS Repors’ 3 fimes o week with
stories about the Brilish Forces octivities worldwide — imcluding BFG. TV reporters and
cameromen are based in JHQ Herdond and Bergen —Hohne

Your Estate Manoger or GIM will assist you in obtaining your set fop box and access
card. Al offer fittings will already be in your quarteshiring.

Pragramme fistings con be found through the BFBS.com website, the Farces weekly

newspoper Sikth Sense or Forces feleiext

British Forces Rodio Service (BFBS) is the Forces station braadcnsting 2 chonnels
24 hours o doy orcund Germany.._ond alse

an Sky chonnel 0211 soif you hove a Sky dish :

you con hear BFES radio whereves you are tn BFES rad IO

the wordd

BFBS Radio 1 - Similar in style to BEC Radio 1 imthe UK —a 24 houra doy pop

channel with live ond local pregramming from Q&00-1900 hrs threughout the week
containing the best of Contemporary Hit Radio prasertotion and Top 75 music.

BFBS Radic in Germony olso broadeasis live to the operational areas (1000 | 200
daily) with o dedicated progromme [Access All Areos) every Sundoy [ 1000. 1300 hrs)
1o troops on operaticns, canying messages and :'redicm.nns to loved omes.

Inter activily is encouroged with many on air competitions for the oudience 1o get
imvolvad in as well as local nformation ond local news for the Forces community in
Germany,

BFBS keep you up to dote with Motienal and Internatienal news toa with LIK news
bulletine eveny hour,

For Gemmany BFES has 3 news updates in ‘BFG Reports’ acrass the day (09001 230-
1600) containing reports, feaiures and events concarning BFG listeners,

Reporters are in regional studios in JHCr, Owna brock, Gulersloh, Hohne and
Paderborm Garisons. We now hove o brand nesw studio af The Round Houses in
Hohne Garrison whare the moming Show is broodcast live, from TO00-1300 hrs.
BFBS Radio 2 — For the mors discerning listener This chonmel broadcosts live
programming from BFBS UK including the TODAY and PM progrommes from BEC
Radio 4, Radio Slive in the evening ond BFBS Forces programimes throsghaut the doy
n the style of BBC Radie 2 Eosy listening music, chat, com petifions ond information
aplenty. Forces related issues are covered in depth and whan appropricte BFES Bodic
2 presenters come over to BFG and broadeast live from the local Gamisons. The
Glen Mansell 3how is now broodoost locolly from the BFES JHQ studios

Oither BFBS radio chennels including the Mepoli Service con be received rhrough your
BFBS OTH TV,

Welcome to

Elmpt Area
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Markets in the Local Area

Rhigimdahlen: [Fri 1300-1800 hrs
Rheydi: "Wed ond 3af O700-1300 hrs.
Mén:hznghdbﬂ:h: Tue, Thu and Sor 0700-13200 hrs (Ale Marki);

Mon, Wed ond Fri 0700-1300 hrs
{Behind Houptbahnhofickener Strasse).

Wagherg: Fri morning
Waldniel: Tue and Fri mornings
YViersan: Fri ond Sct mamings
Erkefenz: IFri marning
Wickwrath: Thu OF G0-1300 hrs
Yenlo [Hellond): Sot GP00-1200 hrs.
Roermond (Halland]: Sot G900-1230 hrs

Supplementary Information —
Monchengladbach and Viersen

This supplement should be read in conjunclion with the infermation in the main
sections of the Guide. Manchengladbach and Viersen accemmaodahon oreas ore
situgted some 10 and 15 minwtes frem JHGQ. The areas are also in different German
local avthority areas thot hove different procedures for lacal services.

Fitness Centre/Sauna
There is o Fitness Cenfre and Sauna situated in Building 203 Ayrshire Baracks.
Crpening Hours by orrangement. Telephone: MG Mil B8 2325 or MG Civil 597325

1st Nord Park Scout Group

The Tst Mord Park Scout Group located in Building 206 Ayrshire Barracks hold
mesfings os follows:

Plecse contact either the Cub Leoder, Mr Tom Pearce on 02154 2847, Alternafively
conact the Chairman an 02141 897974 for additicnal informaricn,

Housing Information and Services

Housing Estate Managers (MG 1)
Lecated in 3041 Hugo Eckner Str Ayrshire Estate 02161 (Hugo Eckner Str and
Lillieenthal &),

Housing Estate Manager (MG Z)
Lecated in & Danziger Str, MG Estote 027181 4672920 or Fox 02141 4472971

Conversation and Refuse Collection - Monchengladbach

Stadt Manchenglocdbach empties dustbing in Manchenglodbach ; they will not remcwe
rubbish ploced neor er olongsede bins. Dustbins should be ploced on povements on
the doy of colleclion, Bolles ond wostepoper bonks ore localed ol frequent intenals
throughout the tlovwn and should be used. Such ilems must nod be ploced inthe
narmal refuse bins, os they are recycloble,

Bulk Refuse [ol! household sbjects which do nat fit into vour dustbin not inchiding
waste poper and glass) is collacted by Stodt Ménchenglodboch following o telephone
reguest to the fellowing number: 02141 491049, The receptionist only speaks
German, Colls may be made Mon-Fri trom 07 30-1 600 hrs, When moking the
regues! you will be informed of the dote of collection, Bulk Refuse should then be
ploced by the readside om fhe collection doy, Moks sure you reguest well ahead

o collections are nommally enly mede oboul once o month or contoct Sports And
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Estates, HGY RAU om Ext JHG Mil 2097 or 3255 fo arrange an eppointment,

Wiste poper i collected every fortnight on Wedresdays. Place the woste paper by the
roodside on the day of collection. Among waste paper rank; Newspaper, cardboard
boxes, cornugoted bowrd, document paper, packing motericl, bhooks and copybooks.

Plastic containars, polystyrene, milk cartors, slurminium foil, tins end screw tops eic
ore collected on altermate Wednesdays to waste paper doy in the clear plastic bags
provided by the Stodt

Dotes of collection are issued ta all occuponts annually,

Disposal of Household and Garden Refuse in Viersen

Black Duosthin (Mull). The block dustbins in Viersen ore the: property of the Stodr. They
are emptied weekly on Mondays (if the Monday s a German public holiday they will
be emptied by the confractor (Tienskens) employed by Stodt Viersen on the dote
showr on the calendars issved 1o eoch household, Dusthing should be ploced an the
pavemnents on the day of collection. The refuse collectors will not remove any refuse
placed near or alongside dustbins.

Yellow Bin or Yellow recycling Sock. The yellow container is for the disposal of the
following, Metals: Tin cans, alurminium. Plostics: Plastic bags, wrapping fails, washing
liquid bottles, morgarine containers. Coofed maoteriols: Drink and Milk cartons.

Rubbish ploced im the container should be clean and free from food residue.
Brawn Bin. Decomposoble woste/nubbish anly.

Glaoss, Glaoss boftles and jars should be put into recycling contaimers in the vicinity

of wour quaren eg. Meer Viersen main rail station. The gloss should be free of its
conterts, fops removed and rinsed owt before being put info the centainers. Recycling
points are situated within the NAAF| cor parks within JHG

Bullk Refuse (Spermull), Bulk refuse consists of large iberms, which cannot be
disposed of by brecking, tearing or fiottening down and putting into dustbins.

Requests for the collection of bulk rubbish should be telephonad through o the Stady
Refuse Office in Viersen on [02142) 376400, The registration must be receed by
the Refuse Oiffice 3 working doys before the day of collection. Bulk retuse is collected
os indicated on the Stadr Environmental Colendor ar contacr Sports ond Esfates, HGR
REU on Bt JHG ME 2097 or 3255 to arorge an appoiniment.

Special Refuse (Sondermull). Special refuse such as medicines, paints, varmish,
boteries, househald deaners, soherts ete should not be put in the dugtin, A special
comainer [Schadstoffsammealbox] for the removal of special refuse con be obtained
from the tollowing mddress: Trienekens Entsomgung, Greefsollee 1-5, Viersen, Special
refuse is collected monthly as indicoted on the SMad! Eavironmental Calender ofter
rofifying the Stadt.

Used Qil (Al Oil). Used oil can be disposed of by toking it to either Stadr fip
(Kreicdeponie), Viersen 12, Hindenbergsrosse or Trienekens, Viersen 1, Greefsallee
1-5. There is a disposol fee of DM 1 per litre,

Garden Compost, Crocupants maoy compost garden rubbish and use it on their
gardens when st hos rated. Howewer, it should be noted that compest heaps are
rof acceptable on hondover. Oeocupants whio want to dispose of bulk/garden refuse
the oddress and opening times are as follows: Kreisdeponie Viersen 12, {Suchteln)

Hindenburgstrasse, Open Mon-Fd 0700-1700 hes and 5ot 0700-1300 hes.

In ol coses, it in doubr confoct yeur Mousing Estate Manager or contoct Sports and
Estates, HG RSU an Ext JHG MEl 2097 o 3255 lo grrange an appointment
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hos all the main designer shops.alang the Kanigsallee, boufiques in the Alistadt, big
stares and shopping arcndes. The Altstadi and the Rhine promenada has atmospharic
Baulevand cofés and traditional beer cellars. Thie cily boosts on Opera House, Variaty
Theoire, concert venues, the Rheinturm (fower], Muserms, Aquo zoo and riverboat
tnps-and much more. Dusseldord Tourist office Tel: 0211 172020

ABMCHEN (69 km). Visit the Cathedral, with its Caralingion: Gothic masonny storfed
in BO0AD, and the Treasury, Worth a visit too is the 14th Century Rathous with the
nearby “Elizabeth Fountain® ond the pump room, Periodic city festivals include the
Eurepean Crohs Markat (Sept) ond Christmas morkets

KOLM 75 km, Kéln (s a masdem, largely rebiil city with a wandertul 13th century
Dom [Cathedral]. with magrificent stained glass windows. It hos o good shopping
cenlre ard boot frips ore availoble slong the Rhine. Top attroctions are the
Chocolote Museum; Olympic Museum ond the Too. Cologne is easily accessible
by trair. The city boosts o new musical theotre, o concerl orema and on opero.
Cologre Tourist Ofice 0221 22 1 30400

Far something o bit different try visiting Kosteeltuinen, (42 kms) castle gardens at
Arcen, in Hollond. A similor etirociion, Monde Yerdi 95km) is on the Dutch boderal
Laandgrat . It boosis gordens and buildings from all around the world,

Days Out with Children in Mind

Indoor Parks
Clase by ore Kids Planet and Jungle Town with other play areas slightly tusther afield

Bruggen Tierpark

1 3k A small arimol pork swith on adventure ployground and rides for children up fo
ohout 12, On B22 1 between Briggen villoae and Briggen-Brocht. Summers seoscn
only.

Kitskenberg Park

28 km: Betrer known os Moshroom park. & pork with picnic oreos, sondpits, onimals,
odventure playground ond paddling pool suitable fer the under &'s. Situated on the
southern outskifs of Roermond. Summier sesson only

Kleinzwitserland

32 km: Huge adventure playgreund for children wp fo the age of ahout 13 yrs,
Paddling poel, serall cirews in the summer months, calé, pancoke house, mini gelf
Situated of Tegelen, 5W of Venlo. Summer secson anly,

Taurus Laserquest

32 km: Huge warehouse fype building with losers and appropriote scerery morme
suited fo older children as the whole loser experience is in the dork] Cosmic Bowling,
bor, restaurants and much meore. Situated just north ef Varlo. Open all year

Zoos

Mearby zoos include the super Burger's Zoo in Ambem, and Zoos ot Krefeld,
ologne, Duisburg and Wuppertal . Thare are animal parks at Briiggen and
Manchenghodbach

Theme Parks

Therme parks with in easy reach include Phontosiolond, (72kms) Movie Park (8 Tkms],
e Eheling [133 kms), Bobbejoonland (133 kms) ond Toverlond (€2 kms). Lecflats
from The HIVE,
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Indoor Ski Centres
There ore two centres within easy reach, lever ot Meuss ond Snowwardd Loondgeof i
Halland

Go Karting

There ore several karfing venues in the area including Kartarana in
Monchengladbach, Eurakarting in Swolmen and the Michasl Schumacher Kering
Centreust oulside Cologne, This i3 only a selechon of places ta wisit in our area, Ask
ot the: HIVE for morne infemation.

Halland

Amsterdam

More suited for o weekend wisit, best seer by boot on one of the many conals circling
the heart of the city, Recommended sights: Queen's Polace, the Ol Mint Towes,
dimmond foctories and Portuguese synogogus; north of the city, Volendam, Edom and
tlarhen give o glimpse of the Oid Holland' - quaint villagss with taditional dykes
and decorated wooden houses; the locals weor notive costurne foo.

Arnhem (1944)

5 ki west of Arnhern at Doorwenh Costle Oasterbeck [road signed]. The museum

i north of the town (Gpenlucht Museum). Hellond's lorgest noture reserce s the
Mational Park de Hoge Veluewe. Situated in the park is the Kroller-Muller Museum
with o Vian Gogh callection. In Gulpen there iz o frout hatchery with o children's
ployground. This can be combined with o run out o Dreland Punt al Waals. Here
there is o lorge open spoce suiloble lor picnics and gomes for the children. There
cre olso o couple of fowers, which can be climbed; these give o view of Holland,
Belglum and Germany. (Gulpen is situated between Maastricht and Aachen — 221 1o
Gailenkirchen, follow signs o Hearlen - Valkenburg to Gulpan),

Berg en Dal
Meor Mijmegen; on Alncon villoge museam (221 1o Geldem - Route 9 1o Weere-
Kranenberg, continue 1o Nijmagor uniil the twm off for Berg em Dol

De Efteling

Large recreationol and amuzement park. ‘Water organ, steom carouss! and enchanted
forest where all the fairy tales are illustrated with enimated models. Boating and
cancerng plos large pienic lawns, - (Sitvated near Kootshewvel. 227 to Venle- E3 o
Eindhove/Tilbu g, tollow signs Loop- Qg Zond and Kootsheuvel unfil you see the signs
far De Efteling).

Keukenhof

This iz abaout 3% hours drive away and a vistor moy prefer foinelude it 11 e weskend
trip e Amsterdam, However, it is possible to moke o doy trip. Keukenhof is the
natioriel disploy gorden of the Dutch bull industry. It fukes approximotely 3.6 hous to
see oll the displays, The best time 1o go is of the end of April/beginning of May,

Maoastricht

Oletest Fortified fown in Hofland founded in Roman days, with many med ievel
ramports ond gobes, French bostions and well-preserced town cemire, Maastricht is o
lovely centre ond fhere are boat 1ips, which go to the nearby coves:

Owverloon

War museum set out in wooded drea, which wos thi sight of o major battle in Warld
War 2. Collection of fanks, guns and army wehicles. A cenfral museum houwses
extibils, photographs and propagonda material. Flenly of wooded oreos adiocent ta
the museum suitpble for picnic. There are olso restaurants inside the museum (221 to
Vanlo - follow signs tor Horst through Wenray and Cwerdoaon),




B4 RH|INE GARRISON 20772
Cocling Fencimg Football Youth Football

Golf Gliding Hockey Karata
Mountainearing Metball Oiriantearing Rughby Leogue

Youth Rugby Rugby Union Sailing {Dinghy]  Sailing (Gfshors)
Shoofing Skiing (Mordic/Touring)  Skiing (Alpine) Squash

Sub Aguo Swimming Tannis Tenpin Bowling
Triathlon Valleyball Water Skiing

German Sports Facilities

Within the area of Manchenglodboch there are countless opportumilies for all gypes of
sporting activities, The Manchengledbach area is very well endowed with pools, for
ol | yearnound vse. Also within striking distance ore three Txt Division toothall reams
ot Manchenglaodbach, Dusseldort and Krefeld, Information on German sparting
fescilities, swimming poals and clubs can be obtained from the HIVE 1HG,

Leisure Facilities )
Flease contoct the HIVE on JHG Mil 2519 or MG Civil (02161) 472 2519, or lsok in
tha monthly Bulletin, for details an ather clubs and interests such os the following:

Fitnass Fit Kids Amotaur Dramatics (CATS]
Angle-German Club BF G Single Parents Club Bridge

Brifish Leqgicn Buffalos Ceramics

Choir — 5t Anclrews Chureh Choir — 5t Bonilace Church Choral Society

Cloy Pigeon Shooting Climbing Club Compass Yourh Club
Doince Closses Treaditional Highlond Dance Deconative ond Fine Ars Soc

Duke of Edinburgh’s Award First Aid Courses

Guild of 5t Helena Hashing Lodies Fellowship

Mator Club Mational Childkith Trust  Rheindahien Multinational Club
Riding Ridirg far the Disabled St John's Ambulonce

Sailing - Inland Sands Scouts, Cubs, Baovers, Venturaes
Shmming Warld Taskwon Do WEVS Club

Youth Club

Amateur Dramatics (CATS)

The Litle Theotre, Grenwille Rood Tuesday 1930-2200 hrs
British Legion (Lion"s Head)

{behind Rhairdoblen Bowl) 10 Reading Way  Friday 1600 brs

Guides, Brownies ond Rainbows
Canioct the HIVE

Scowts, Cubs, Beavers, Yentures

Scout HQ, 22 York Drive

Beovers [6-8 yrs) Tug, Wed and Thiy 18001215 hes
Cuhs (8- 10 yrs) Tue 18302000 hrs
Scouts (10-15 yrs) Contact JHE) Mil 2805, [02141) 472805

Wentures (159-20 yrs} Contad IHG pil 2805, (2141) 472805

The Globe Cinema
MG S59518 Mil Z144

Twe, Thu, Fri, Sa1 - Docrs apen 1830 hre — show commences 1900 hrs
Sun Mafines — Doors apen 1500 hre — show commences | 530 hre
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Sundoy ewening — Doors-open 1830 hes - show commences 19030 hrs
‘Wednesdoy evening (when npplicnblﬁ] Doors open 1900 hrs — show commencas
1930 hrs All seots 4 gurnos.

For conference: bookings pleose contodl Rheimdohlen Roomsx 4187,

See Sixth Sense or Rheindahlen Bulletin tor monthly progromme or collect a
programme from the letter box outside the cinema.

Things to Do and See

The HIVE is situoted opposite the BP station, www. hive-bfg. co.vk Rheindohlen®@
hive-bfg.co.uk,

Eating Out

There is a wide range of restaurants lecolly affering Garmon and Intermaticonol
zuizine. HWVE has o comprehensive Eating Out Guide, which includes all the popular
local venues.

Days Out
HARIKSEE 10km: Lokes just norh of Mederkruchten with boating, fishing, mini golf,
good wolks, restauromts and ice cream parours

The EIFEL. The Eiftel is the hilly orea west of the Rhine and south sast of Aochen
with wooded hills, valleys and lakes. Monschau [Fékm | set in the Rur garge, is

@ plcturesgue fown with o castle and crooked ald holf-im bered buildings, It is o
tourist's dreom but crowded ot weekends Bad Minstereital [100km) is orother
ancient walled town and nearby are Kemmern Open Air Musaum, Also in the area
is Burg Solzvey, which hosts medieval markets and jousting teurnarments, The fameaus
MNurburgring is host to Grond Prix racing. AHR WALLEY 104 ks Situated just aver
hallway between here ond the Maselle, the Ahr as a norrow tribotary of the Bhine
where Germaony's cnly red wines are produced. It is a pleosant waolk, cycle or drive
alang the winding stesp-sided river valley, Best spois are Altenahr, {103 km) ond
Ahrweiler, o very prefty walled lown. Mearby s the voleconic Crater Lake, Meria Loch
with its abbey

MOSELE VALEY. The Mosslle River, a winding steep sided fributary of the Rhing, 1s
an important white wine growing areo. Speclacular scenery, prety raditional villoges,
wine tosting, vineyard walks ond riverboot trips are ol l.en offer. Populer visitos
destinations include Cochem, | 163 kms| Beilstein, (171 kms) and Bermkastel Kues.
1220 kmsh Many riversicle towns (including Cochern) boos! castles, some restored
and some merely nuins. Burg Elftz is o most attractive troditional foindale castle, in a
valley set back from the river. Trier at the western and of the river gorge is an ancient
Reman bown.,

RHIMNE VALEY. The river Rhine fows through our area, possing through Dusseldort
and Celogne buf the padiculardy afiractive and most visited part of the river valley is
south of Kablenz. Here the wine-growing valley is embellished with andent costles,
wineyards and histerical legends. Towns warth visiting include Zons, Bonn, Linz,
Keblenz, Boppard and 5t Gearhausen, Boot bips are available rom Cologne ond
Disseldor. An annual attraction in the arec is the Rhine In Flames whichinclude
spectacular freweork displays and dverside illuminations. These take ploce from May
to September at various locotions along the Rhine. Deotes ond information frem the

HIWE.
DUSSELDORF Diisze Idart {41 kms) iz a bustling city ranown for excellent shopping. It
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Insurance for BFG Vehicles

Vehicles owned by BFG personnal connot be BFG registered or driven unless it is
carrectly insured ogainst third party liability. Proof of insurance must be produced
when registering the vehicle with the BFG VLD An infernational insuramee cerificale
(Graen Card) will be required it you ere insured with o UK company. It you cre
insurad with a German company you will reguire the inzurance, proct of poyment and
the White Card before wou con BFG register the vehicle, You should note that anly
ceroin LK insumnce companies ore authonsed to insure BFG registered vehicles ond
you BFG Registration Office will adwvise. See olso Annex O, Section 4, SOBFHG) 32
13:

Roadworthiness Inspection

All vehicles, including carovons and trailers, ore required to have o BFG
roadworthiness inspection, which musl be carred out within the 45 doy groce penod
priar o BFG registration, Inspections will enly be caried oyt by prior appointment
ord bookings con be made by felephoning Elmpt 88 2300 or Civil (021 63) 972
300, The imspection is bosed on the UK MOT

Lighting Test

All vehicles fexcept LHD that have mot been purchesed or registered in the UIK],
includirg coravans ond roilers; are required to hove o lighting tesh complefed within
45 days of initia| BFG registration. The exception o the rule is it your vehicle is o new
wehicle purchased with on allocation certificate however, contad your local BRG affice
far further infomaation. [Motel your vehicle needs headlights and fog lights designed
for permanant use within Germany}.

BFG Licensing Scheme Matrix Test and BFG Driving Permit (BFG Ferm
57)

EBatore yau can BFG register your vehicle you mus: be in passession of a valid
rotional driving licence ond a BFG Farm 57, Before you can be issued with 0 8FG
Famn 57 you must 5it ond poss the Europeon Motric Test {Tick Test]. The test consists
of 40 guestions designed ta test your knowledge of read and fraffic lows. To pass
the lest you must read the publication ‘Morval for Drivers in Germany, Balgiom and
Halland' which is availoble from the HIVE or the GTO on Snyders Rd, The Tick Test
is cenductad through the GTO on Tuasday and Thursday only. Opening fi mas os
Tollowes: OB300 200 hre and 1330-1600 hrs. The RSU Communitg Wellare Cantre
located on Trenchard Road, underake Tick Testing on Mondayand Wednesday
1000-17200 hrs and 1300-1500 hrs: Once you hove possed tha Tick Test and,
provided yeu ore over 17 yeors of age (16 years for @ molas and mopeds) and hold
o full ratienal driving licence walid far the vehicle to be driven you may apply for o
BFG Form 57 BFG Farm 572 is volid for 5 years ond applications should be mode on
BFG Form A

ftems to be carried when driving o BFG Registered Vehicle

The following items should be coriied in your BFG regisiered vehicle:

| Cerd.

BFG Form 73 - BFG Registration Card.

Praed of insurance.

Warning Triangle

. First Aid Kit conforming fo DIMN 13184,

In addition you are odvised %o corry €25 cosh, 5 litve spoere fuel con,
fisorescent vast, torch ond fire exfinguisher,

=monoo
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BFG Helpline

i you have any guenes on BFG vahide registratian you should consult your unit BFG
Registration Officer or the BFG Helpline on JHC Mil Ext 4 100 or Civil [02761) 472
4100, f the Helpling is unmonned thers is on Answer phone fo recand your message
and Germion contact nurnber:

Local Transport

There is o regular civilion bus service between the RMC ond Mdanchengladbach
Hauptbahnhol (Main Roilwoey Stotion) Route Mo 023 will foke you direct from JHQR
ta Mianchenglodbach and back. Children under 6 years trovel free. Children cged &
vpward and less than 14 ravel of reduced fares. Prams ore also carried free, There
is alse o Service bug, whick runs from all morried gtrs both JHQ and Elmpt Stotion
Further intormation an bus services is availoble from the HIVE.

Leisure and Pleasure

Sports and Clubs

There are numerous sparts facilities and clubs within the RMO which are awallable
toall entiled parsonnel, meluding dependaont children aver 14 years old. The major
activities are shown below:

RMC LEISURE CEMTRE - 11 York Drive, JHQ Mil 4731, Ciw (02161) 472 4731

Opening Hours: Man-Thurs 0700:-2100 hes
Fri 0700 1900 hirs
Sat & Sun 100:0- 1400 hrs

Extensiva ronge of free weights and weight mochines, and cordio vesculor exercise
machines to meet oll troining needs. Sauna, sun bed and sotellita T Friendly staff
will odvise on training ond use of equipment, New users are required 1o complete on
induction process.

Swimming Pool

Tha ssimming poel is-open for public and nen-public swimming sessions, Full details
ol apening times are published in the Rheindahlen Bulletin and are on disploy ot

the pool, situated on Queen's Avenue. The Sub-Agua club also run frome within the
Eheindahlen pool.

Tennis

The tannis eourts are siteated In Clugen's Averve and are open for play from Moy -
Sep, or longer if weather permits. Sessions may be booked an the court availability
sneet displayed athe cubhouse.

Squash
The squash courls are situated in Grenville Road ond sessicris moy be booked on the
coun G\'Chldbillh' shests.on display in the court gallen:

The following spors are ofso ovailable in the RMC. Enquiries in the first instance miay
be made through Gymnuswm Stoff. (Tel: JHQ Ml 4101 (Civ MG 472 4101)) or the
HIVE:

Aerobics Affletics Badrninten Baskefball
Canosing Cricket Cross Country




= Amazing TAX-FREE savings on New cars
= Exclusive Military finance rates

= [Excellent part-exchange prices

=We sell Used cars as well

= Car insurance flexible to needs of Military

= 'We do all the paperwork so you don't have to
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Useful Information

Private Vehicles — Important Rules and

Regulations

Impertation of Private Vehicles

Linder fhe NATO Status of Forces Agreement [SOFA and the Supplemeantary
Agresment [S4) thereta, the GOC UKSC is authorised to grant facil e o entitied
Bifisn Forces Germaony [BFG) personnel lor the eperation of individually ewned
vehicles for private motoring anly, These tacilities comprise of,

a. The ragistration of all fypes of vehicles both right and left hond drive.
b, The issue of driving permits.
¢, The issue of prepoyment fuel coupons,

The German Customs have given BFG persornnel o tox-free concession on vehicles
ard we are parmitted to impart private vehicles free of import and volue added tox
provided the vehicles are for your own use onfy, This‘ismota nght ond con be token
aweay if it is abused. Your attenfion is drawn 1o Stonding Orders British Army Forces
{Germany) 32 13, Registration and Operafion of BFG Registered Vehiclss in Germany
ond BFG Farm 74, which is a MNotice Boord Extroct of the Standing Orders. Youw must
reod ond comply with these regulations. If you hove any quéries you should contad
your unil BFG Registration Officer who will advize you. You should be owore that the
disposal of a duty-free vehicle before it has been BFG registered for 12 months will
result i on administrative penalty being impesed on you.

BFG Registrafion and Licensing

Al BFG personna!l wha awn ond have imparted their private vehicles inta BFG muwst
register thair vehicles with the BFG Vehicle Licensing Ofice (VLO) within forty five doys
of landing the wehicle in Gemnany, However, before you can register your vehicle

with the BFG W1O yow must sit and poss the Euraipeon Mairix Test on European traffic
|, You must alsa hold o nofional driving licence thot is volid under German law,
BFG parsannel may not ragister thair vahicles with the Germon Authority. The unit
BFG Registration Officer with RSU ar 101 Pra Coy RMP will advise on the correc
procadure to be followed,

Entry into Germany
If pou bring o private vehicle from the UK into Garmany tor BEG registration you must
Fove the lollowing documents in respect 1o the vehicle:

a. Uk vehicle registration decument [V5C) or tox-free export cenificate[VA302

pink logbook) or cerificate of permanent export (W561).

Appropriate number plotes displayed on the vehicle

. Arood fund licence valid until the dote of BFG registrofion.

. A ~alid insuronce certificote that covers residence overseas ond registration
with another licensing autharity.

e, A walid national driving lleence for the typa of vabicke being registered.

BFG Form B0 (Speciol Import Cerfificate). BFG Form 60 the application form

for the BFG Form 80 is available from your unit BEG Regisirotion CHfice.

[Note) Until your vahicle has been fully BFG'd it must comply fully, to the traffic laws
af the cowntry of origin.

[~ Sa-
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Call +44 (0)20 8991 3018 or email
'mercedes.co.ulk and quote 'Tax Free Car Guide',

Mercedes-Benz

Mercedes-Benz Retail, Diplomatic, Military and Tourist Office
6th Floor, West World, West Gate, Ealing, London W5 10T
+44 (0)Z20 8991 3018 www. mercedesbenzmilitary.co uk

Expert coalerships 1o guide you thwaugh the rox free

rships 1o guide you through the tax free proces
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Looking to buy your first car?
Looking to trade in your old car?

Already had a quote from someone
else and simply want us to beat it?

&

®

Need to see if you can get finance?
“=
@an

If any of the above =
apply then contact L
Griffin today and =
we'll show you a
better and cheaper Sp— Q A
way to buy a hustpscigbo i U
tax free car. e e Jeep

WWW.GRIFFINTAXFREE.COM
UK PHONE 01273 574000

sERM AN FREEPHONE OB0OO1 800 560
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Hyundai Tax
Free Sales &

Contact:
sales@adcavtomotive co.uk
« 44 1688 B25506

=
HYLIND

The Discovery 4

Dusmuar\r 4 TD'U‘E from E£27,772. UI}* on the road

- o o S s g

i z;ii

Mamear Makesgs
Advanced Car Expor - '?903 711 944
info@acesales.co.uk .acesales.eu

Serving H M Forces since 1979

GO BEYOND
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KFZ-MEISTERBETRIER
: KFZ - Meisterbetrieb

KFZ - Sachverstandiger

Erich Hamm

All kinds of car repairs
Body repoir and spraying

Specialist gurage for Daihatsu and Peugeot
Air Conditioning * Tyre Service
Car Tuning = Car Elecirics
Car Service * Tracking Service
Cor Accident Damage Assess
Hordterstr, 543, 41179 Mbn. chengladbach

Phone 02161 - 58 02 88
Fax 02161 - 3 08 46 50

Only 2 mins frem JHQ

YOUR LoCAL &2

DEALER

ARV ronen-

Sales
Service
Spares
ENGLISH SPOKEN

All repairs and spares tax free
with VAT form

Vorster Str. 329 - Tel: 56475/76

Superb Offers on
Tax Free
Toyota and Lexus

Toyota Tax Free
Sales

o _ +44 1689 825506
m '““i sales@adc-expori.co.uk

Vist g Vouona ©p Ll o gearl Leapsog i for vehsoie mformason

41169 Mdnchengladbach-Hardt
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Key Security Measures on Keenwind

The actual actions to be taken vary according 1o the alert stote; these are publishes
manthly or more frequently it required . The following are some security precaufions,
which may be implemented should the alert state chaonge:

a. Parking. Do MCT park your vehicle within 25m of any sleeping
accommodation at any fime,

b, Objectz. Do NOT place lorge objects, such os bins, within 25m of o building
on Kesrwind Black or above, Do MOT leave objects such a3 bags or parcels
uvnattended im public buildings (ag NAAFI) ot any time.

c. Deliverias. Check any delivenas o your unit or home and report onything

SUSICICUS.

. [Dress. Germon Hospitals muost NOT be visited in unifomn ar mised dress,

e. Routine. Avoid routine pa ticularly it you live outside the RMIC, vary your routes
and timings as far as is possible,

o

. Wehicles. Avaid iterns that will easily identify your vehicle as belonging to a
member of the services. Search your vehicle when it has bean lelt unatlended
in o public place ond keep it goroged when possible

g. Married accommaodation. Avoid displaying itemns of military clothimg on

washing lines (M2s ouiside the RMC)

RMC Attack Alarm

An attack alarm system is in operation within the BMC. The alamm will be sounded in
the event of a morar erother Form of etack and will hake the form of the following
fweo sinen tongs:

a. ATTACK ALSRM - cenfinuous warbling fer one minute
b. ALL CLEAR — confinuous note for one minuis

I the alarm sounds, take cover in a building and find shelter within the building
away from glass or windows, IF in o car, de nol sbondon in o ploce that will ebstruct
trattic. Remain under cover until the oll cledr seunds or unfil you are instructed to de
atherswisa.

Police

101 Provost Company Royal Military Police - (101 Pro Coy, 5 Regiment
RMP)

The Royal Miliiory Folica [RMP} provide o 24kr police service from the JHG Police
Station locoted in the centre of the BAAC, at the junction of Gusens Ave ond Tromp
Rel. (36 on rmap)] The Police Station is clearly signed fram all three main entrances fo
the RMIC. The BMP are co located with the GERMAMN Civil Police (GCP] Liaisan affices
for JHG. RMP conduct reutine potrals in morked poflice wehicles, motorcycles ond on
foot thraughout the BMC and all the cutlying barrack and 5FA areqs. The BMP alzo
hove a frained crime reduction officer warking fram the crime rediction office situated
on Queens Ave offering o "walk in focility’ to the community, os weall os providing
cammunily pelice post in Elmgd station and Sontheien,

BHINE GARRISCON 2012 Pl

TELEPHOMNE: MILITARY: JHGQ 2333/4000
CIVILIA M: 02161-472 233374000
EMERGENCIES™** MILITARY: JHG 2222
CIVILIAN: Q2161-472 2222
FIRE MILITARY: JHQ 4444
CIVILIAM: 021461-472 4444
MEDICAL MILITARY: 112
CIVILIAM: 112
BFG CRIMELINE FREEPHONME 08001842

|Mote: From Mdénchengladbach or Wegberg use 021.61-472 prefix not 47)

German Civil Police

The German Palice have o small detachment in the RMC, co-located in the same
building as the RMPE The Germoen Police ore empowered 1o deal with any incident
within the RMC as they waould in any other port of Germany, Be awaere thot this
includes the issue of ‘spot fines’ far minor offences.

TELEPHOME : CIVILIAN: 02161-558365
EMERGEMCIES™* POLICE: 110
FIRESAMBLLAMNCE: 112

= Mumbers for Emengency services throughout Germany, If you de not speak
German it may be better e uvse the RMP number,

Royal Bir Force Specialist Police Wing (Rhine and Eurepean Support
Group) — RAF SPW (RESG)

RAF SPW [RESG) hos a Unit based in the RMC. The Unit prowides specialist eriminal
and securily invesligafive services to the RAF community within BFG and the rest

ot continentel Evrope, Whilst having no vniformed responsibilities within the RMC,
RAF personnel moy seek single service advice on police/security matters via the Unit
Warant Officer. All pelice matters within the RMC should be reported through the
BB whe will lase with the RAF 5PW (RESG) as required.

TELEPHCHNE : MILITARY: JHQ 4210
CIVILIA N Q2161472 4210

General Information

Police

In order lo help fo ensure that we maintoin © ssle environment in which to live and
waork, you are requested to inform, immediately, the RMP Police Stetion of angthing
which appears strange or out of the ordinery, no matter how frivial it may seem.
Prosmpt action could be of wital imporance and prevent o cri me-taking place. When
ruoking emergency colls please speck clearly in order io allow the Service Paliceman
@ wearnian taking the coll fo assess the situahion and task the oppropriale agency,

Crime Reduction

Advice on crime reductien ond many more subjects is avoiloble 1o the senvice
community within the RMC. The initial point of contact should be the Crime
Prevartion Cfficer or through the JHG Police Station.

TELEPHIOME : MILITARY: JH@ 2334
CIVILIARM; 02161472 2334
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Security and Crime
Prevention

Security

Germany Guard Service

The Germany Guard Service (GIE5] is a civilian security fonce employed within the RMC
ond other barracks arourd Germany. Thew are locally emiploved civlians responsible for
the control of occess to the RMC, They weor o dork blue uniferm ond are armed. Any
difficulties inwalving civilian guards should ba addressed to the OO 5p Som

Rheindahlen Security Force (RSF)

The RSF is an RLC Fioneer Detachment whose primary tosk is to qid in fhe security of
the Rheindohlen Military Complex (RMCE) by patrolling the RMC perimeter and key
installations. They operate fram their patral base in the 5OC/Guardreom, located
on Queens Ave next to the Astro turt toatball pitch and is under the direction of the
HZ Sp Sgn, they ore the focal point for security within the RME and in the cose of o
rriasfor incident command the Security Operations Cenire (30C). The Security Warran!
Oitticer can be contacted for security advice and s available to give shart security
briefings.

TELEPHOMNE JHG Ml Civilion

i S5p Sgn 2762 02161 4722762

S5 3689 02161 4723889

RSF 2082 02161 4722082

E#dP Police Stetion 4000 02161 4724000
Security

The RMIC 35 not o secure camp, it is on open plon estate with conralled occess bul
ro permefer fence. | is open fo the genaral public who have right of woy onto the
Complex and is therefore difficell to secure. Consequently those involved in Security
rely heavily @n the assistance and vigilance of oll these whe live and work here, in
countering any threal. Do not be afmid fo repart any suspicious activity, which may
Include unottended vehicles, suspicious bags or pockoges or someans bebaving out
ot the ordinary. Reports should be made fo the RMP Police Sfofion ot the eorliest
cpportunity,

REMEMBER SECURITY IS EVERYONE'S CONCERMN

OP KEENWIND

The OF KEENWIND alert states that are used across Garmaony fo nofify the milibary
cammunity of the current security state and subseguen! counter measures that are
to be adopied to ensure o sofe envirenment. The OP KEENWIMD clert stotes are as
frllows:

MORMAL - Block lettering on a White bockground
HEIGHTEMNED — White lettering on a Block background
EXCEPTIOMAL - Black leMering on an Amber background

Up 1o date OF KEENWIND olert srates are publicly disployed daily |hroughow! the
RMC and at both VCP entry and exit points.
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Sureey KTé FNF
Telephona Mumber: 020 8330 4411,

Far quarantine in Scotland:

The Secretary, Department of Agricultere, Envirgnment and
Fisherias for Scotiond,

Pentland House, 47 Robb's Loan,

Edinburgh EH14 1TW

Telephane Mumber; 24-4181/61 8276179

Fax: 0131 24-45616

Advice on moving your pel bock 1o the UK may be ablrained frorm any of the
estoblishment 5 odvertised in this directory or from Germary DASL RAVC af
Sennelager. Tel: Senneloger civilion 05254 85405 ar from your local BFG customs
and Immigration officer, who con supply most of the necessary application forms for
impon licences.

Far further information you can visit the DEFRA website www.defro.gov.uk/
animalpoge/omminds. km

Personal Liability.
Under German low you are personally liable ter any damoge coused by your deg
You are strongly odvizad to foke out insurances.

Remember
Your pet is your responsibility - for adwice, pleose call the Hive — never shiondon on
onimal - o good home may be availabla.
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AKZENT

-HOTELS -

Briiggener Klimp

Haupts GmbH

Burgwall 15 « 41379 Briiggen
Tel: 02163 -9550

Fax: 02163-7917

E-mail: hotel@brueggener-klimp.de
Internet: www.brueggener-klimp.de

— 126 comfortable beds, all rooms with shower, WC, Telephonz and TV
with satellite reception
- Heated swimming peol, Sauna (inclusive in room rate)
— Rooms for 13-200 people, Conference facilities
2 skittle alleys
- Large parking area (alsa for buses)
- Bicycle shelter
Fantastic kitchen with large variety of specialities. e.g.
Wednesdays: Pancake Specialities from € 5,-
Thursdays from 19.00 hrs: Rustic Farmhouse Buffet from € 11 -
Finnish BEQ hut, EEGQ the Finnish way! On reguest fram 10 people
— Full Service programme for groups from € 26,- incl.transfer in our Oldtimer bus
- The guiet and cosy atmosphere is ideal for conferences, business meetings and
any Kind of parties and functions
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Cr B Wiman Grachstrosse 13, 5144 Wegberg  Tal: 02434-4705
Dr W Oudthold  Saumstr 57, MG Tel: 02143 4244

Rabies

Robies (Tollwut) is prevelent in parts of Germony and strict lows opply 1o the cantral
of domestic pels. Robies areas are notified in lecol newspapers, ond in Unit Orders,
In rabies oreos degs must be kept leoshed ot oll imes, Cats are nat allowed 1o room
ard must be kept in ot oll fimes.

Safety Warning - Avidance of Contact with Wild Cats

There appears to be an increase in the number of semi wild {feral) cats within
the RMC. These cats became a nuisance around tha kitchens and the married
occommodaiion areas and conseguently a risk to humon health.

The some consideration can opaly equally to dogs alhough there does not appear to
be a similar problem probably because dogs are registered and a fighter degres of
control exists over their ownarship.

All urits are to ensyre that a continuous publicity campoign is mounted in order that;

0. Cot owners are worned of the irmesponsibility involved in turning cats loose
regardless of whether they hove been vaccinated.,

b, People, aond poriculody children, ore worned of the dongers of approeaching,
stroking etc o cot which is unknown to them, |n this context o feral cat
frequently seen in o given ploce does not constitute "knowing” it, "Knowing' o
cot irwolves knowing its cwner If the owner is unknown, do nol touck it

. Individusls are cdwised not 1o take o ferol cat imta their core and, collous
though it mioy seem, not o encourage its presence by feeding. MNoture should
b callowedd tor terkes 15 course: the fitest will surdive.,

Prevention of Disease

Yau are sirongly advized to Rove your cot or dog immunised annuolly against
rabies. Regular treatment for infermal parasites fworms} is also recommeanded.

When o mew pet is acouined, tis suggesrud wou toke it to o veterinarion as soon

o= possible fo ansure that it is healthy. This impertant prevertative measure is not
expensiva compared to the potenfial cost of treating a sick pet, These measures ore
sirongly odvised, becowse the risk of disease is not confined to the pet. Adults, and
in particulor childran, con be infedted trom dizeosed pets. Detailed guidance con be
obviained from the HIVE on JHQ Military 2519 or MG Civil [02161) 472 2519

Pet Insurance

To olleviote the concerns about potentiol costly veterinany bills ter treatment other than
resitine voccinations and eledtive sumeny, pet insuronce should be obteined . Detoils
con be obtained from the HIVE.

Bearding

IF you conned fake your pet on leove you must aronge for o repulable kennel or
cottery or look ofter it in your absence, Such orrongements ore best mode well n
odvance, especially if you plan to be oway during o holidoy perod. Rheindohlen
ks 15 own boording kennels that coters for all pels. Contost JHG Mil 4788 or civil
02141 4724 7ABA2161 476389 for furfier Infermation. The HIVE also provides
Infermation en boarding focilities within the aorea bor your animals,
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Some Advice for Pet Owners

Quarantine
Dog ond cot awners who prepare properly ore now able to take their animals straight
into the UK avoiding quarantine.

Other pet mammals such as rabbits, guinea pigs ete will still require & months
quarantine. They must be licensed prior to importation and must undergo & months
isalotion in approved quaronting premises an arrival in the LK. Animals in guorantine
may be re-exported ot ony providing certain conditions are met. A seporate sef of
rules covers the importotion of pet birds and exofic pets [reptiles, arochnid’s elc).

Avoiding quorantine
T ovoid quarantine dog and cot owners must cory ot the following actions:

a. Microchip. Pets must be fitted with a microchip conformming to 150 stondards.

b. Robies Vaccination. After the microchip has been fitted, the pet must be
waccinated ogainst rabies using o recognised brand of vaccination. This must
be recordead in the Pets Travel Document (the so colled Pet Possport] and the
microchip checked prior to voccinotion,

c. Blood Sample. At least 30 days ofter the last recognised rabiss injection,
the vet should teke o blood somple and send to o recognised |oboratory for
analysis. A1 this point, the microchip must alse be checked.

d. Pets Travel Document. After receiving the blood test results, owners should
arrange to toke the pet to the local stadt vet (local govern mant vef].
everylhing is in orden a PETS froval decument will be produced which will
allow the animal to enter the UK without going rhrough guorontine.

Additional requirements/Restrictions
a. Provided that the blood fest is acceptable, animals will than wait & manths
rorm the daote of sompling prior fo baing allowed to fravel to the LK,

b. Between 24 /48 hours before enlering thie UK, the pet must be treated for
wirmns and ticks by o qualified vet,

c. Entry to the UK i5 via the following designated routes only: Fery: Daover via
Calais, Porsmouth via Coen/Cherbourgfle HavredSt Male.
Rail; By Le Shustle service
Air: London Hecthrow from certain European cities.
Fets hailing to meet the requirements will have the opfion of being retumed o
the European Mainland or being placed in guorantine for up fo & months.

Fora list i§ stadl velz of further information an guoranlive laws and requirements,
please contact your focal HIVE,

Arrange ments for animal requiring quarantine.
You should first select an approved quoranfine kennal ard make a0 booking. You must
then opply for an import licenca from aither:

Far guarantine in England or Wales:
The Secrefary,
Miristry o Agricubure,
Fisheries and food, Hook Rise South
Teleeorth, Toby Jug 3ie, Surbiton,
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f. Qwners are required fo moke contact with:

* Hundeschule Gnérich - Viersen/M&nchenglodbach, who will pravide a

translator — training g round of Haher Busch in Viersen Tel: 02161 605708 or

02161 651404,

* Hundeschule Elke Tork — Metiuln (near Ddlmen). Maobile 0171 5373837

Tel: 02502 22 5770, Fox: 771, Interet address: andrensterky@oocl.com.

Training ground near Lank Latum {locoted bekind Kreteld) who will carry out

experfise fests. All dogs must be micro chipped. Owners of Category 4 dogs must

olso undergo o knowledge fest urless they are able to certify thet:

(1] They haold a valid, in date, German hunting permit, or

(2] They hove passed o Gearman hunting ecomination, or

{3] They hove owned o doqg, 40cm high or over, or 20 Kg in weight or ever for o
least 3 years as ot 01 Jon 02,

g. A velerinory officer and dog handler fram the testing centre will reped whether
the owner and other tested person pass or fail the expertise and physical
compatence tesi. A seporata report will be sent to the Rheindahlen Station
Houwsing office in respect of o dog’s choracter test when applying for an
exemption fram m vzzling). The Owner reports back to the Rheindahlen Stotion
Howsing office with the Registration Proforma, whe wil| fher record the details
ord poss the form/s to the SLO,

h. 5L passes profarma ta lecal Ordnungsamt who issue permit, the SLC3 then
sends parmit 4o the Pat Registry Clerk, whe issues to the Owmer. The Pot
Registry office will retoin Registration Proforma,

Control of Dogs

In oll public areas, (which includes open country, or woodiands), dogs must be kept
under proper contral ot oll imes, In Germany, gome wardens hove considerable
rights, which in exireme cases con exend to shocting the deg, if it & cansiderad by
the game warden not o be under contal. This means that all dogs, irespectie of
braed, are fo be kept on o leod at all fimes in public places and within built up
areas ond can be required fo be on the lead in epen countryside or in woodiand
depending on the owners obility to control the animal. However, see "Furfhers
Motes™ below,

Additionally, Cotegory 1, 2 ond 3 dogs ere to be on the lead ond muzzled whanever
token outside their enclosed pramises [unless smemplions ram muzzling hove

been isswed]. They must be occompaniad by the owner, or other person, over 18,
outhorisad to handie the dog and @ permit must be carried. These dogs are not to ke
phoced on a runnimg lead urlil o penmil suthorising its ownership hos been issued

Far the purpose of the law, BFG barracks, offices warkplaces, oufside areas of mess
oecommadations and any ofher location where non — BFG personnal hove access,
are 1o be considerad os public places.

Further Notes on handling dogs

In the countryside, including in woods, PROVIDED the dog is continuouwsly under
cantrol ie. in other words the dog responds immedionely 1o the owner's commonds,
the dog may be alfowed ol the |ead,

In woods, this freedom fo allow the dog off the lead applies enly io permanent
recels and trocks end extends only 1o 3 or 4 mefre either side of the rooddtrack. If
you ge off the rond or trock, even following an obvious animal path, the dog must
be on the lead. This is particularly imporkant during the nesting and breeding time
from March 1o Ccrober. Dog owners should also be awore that in the countryside, al
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any time, they might be passing through a hunfing area. The Germans heve o long
tradifior of hunting, and guord and promate their rights (enshrined in low) very i'.e-e-nly_
Any animal judged by o hunter to be out of control {and this judgement can be very
subjectivel in his area (Jagdrevier] can legolly be shot, although this is extremaely
urlikely 1o hoppen. Owners are however warned of this possibility and area
advised to stick to the law, and in any case to err on the side of coution,

Postings

Personnel posted within BF( are to de-register the deg with the Pet Registry Clerk
and are fo collect the Criginal Dangerous Dog Registration Proforma. I cases
whera e pesting is between slations within MEW the owner is fo report to the new
S50/ Housing Officer 1o register the dag. There is no requirement for the registrafion
procedure to be repented, the Proformo should be sent to the SLO in thr new

stafion fer issue of a new pemmit. Fer personnel posted to another State, eg. Lower
Saxony, they are to report o the 550/Housing Hficer with fhe dog and the original
ragistrotion Proformao; o new registration Profarmo is to be issved and completed
when oppropriabe,

Consequences of Breach of Regulations
Failure fo comply with these orders will result in the owner committing o German Civi
Offence. Under German law, punishments may be as follows:

a. Conditions imposed on keeping the dog.
b. Dog may be ordered to be destroyed.
c. Maximum fine of EURD 100,000

Destruction of Degs

The destraction of on onimol con anly be ordered it the dog shows extraordinary
oggression that represent a danger o humans and other animals. This can be
estoblished during a choractar test or any time fhereafter. ¥ must be strassed that the
BFG authorities are mensly regelating the low, ary enforcement, such as destruction
orders, must be conducted by the German authanties,

Removing Dogs from Owners

A dog moy be moved from an owner because the owrnier has failed the dependability
or competence test, or the dag has been subject to abuse. As there is no justificble
reason for its destruction, and German Animel Pratection Low doss nat provide the
veportunity fer ordering the destructi on of these animals, adwvice should be sought
Fromm either the SLO or an Army Veterinory Officec whao will ossis) in finding opproved
olternotive occommaodation. Chwners will be responsible tor ony chorges incurred,

Disposing of Dogs

Category 1 dogs moy not ke sold or given away within Gemany. I an owner feals he
can no longer keep a dog in this category he must seek odvice from the 5L0 ar an Ammy
Veternory OHicer As stated above, it cannal be destroyed withoul justifable reason.

Veterinary Services

Crarman welerinory surgeoens con be found in the Germoan telephone dirsctong under
‘Tiersrte'. Al onimals” cwners should ensure they hove o veteringrion’s Ielephone-
rumber availoble for on emergency involving their pet.

Rite OHen Tomper Strosse 176 Hardt Tel- 021471 551188
O & Herrmon Beltinghovenar Strazse | Tel- 02181 525003
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Owning Pets in Germany

Responsible Ownership

Ownership of o pet involves ceroin respomsibilities, This seclion is o guide ta these
responsibilities, which include those, imposed by German civil low and backed up by
military regulations, to ensure animal health and welfare, and precautions to preserve
human healh.

New Arrivals - PET REGISTRATION
Pemissian to keep pets in S5FA (Service Families Accommodafion) must be applied for
in writing priar to arrival, to the Pet Ragistration Administrater who is located in Room

35 of Building 143 [Housing Office} BFPC 40,

All mew airvivals must moke an appointment to register their pet within teo doys of
arriving in 1HQ, by raperting to fhe Rheindahlen Community Welfare Centre where
thay will be advised of the procedures to be followed.

Owning Dogs - General

Current procedures for the keeping ond registering of dogs i loid down in 5C's
BAIG) 3359 (Contrall of Dogs in BFG and The Pet Scheme] 3208 [Discipling) and
3360 [Meterinary Services in BFG). Dags owred by members of BFG are not subject
to Germon Dog Tax, but all degs must weor o disc bearing the owners oddress and
telephone number and must be registered with a Veterinary surgeon. Dogs found
strawing by fhe RMP or GCP will be impounded by being taken to the local Tierheaim,
and may be destroyed if sick or dongeraus,

German Legislation on Dangerous Dogs — Registration and Controlling
Dogs owned by BFG Personnel

Intreduction

You should be gware thot due fo o fatal incident the 16 German Lander {State]
authoriies enacted laws in July 2000, which restricted the owning and breeding of
ceroin breeds of dogs. This legislation was enaded seporately by, and differs befween
the 16 Lander. Addiicnolly, Federal [Mafionol) legistotion hos beem enaded banning
the imporotion of cerdain dog breeds inte Germany.

The dog breeds offected by this Lander legisiotian in Marth Rhine Westphalio [NEW)

ore as follows:

a. Category 1 Dogs - The Federal autharities have encoled lows banning
imparation of the following dog breeds; these breeds of dog MUST MOT be
impored into Germarny:

American Stallordshire Terier

Pitbl | Terrier

StaHardshira Temiar

Bul| Terrier

Cross Breeds from any of the obove. [These degs mus! be kepl on a leed and
muzrled af all times),

b. Category 2 Dogs

Fiashif Armerican Bulldog

Rottweiler Dogos Arentinges
Tibetan Mastif Bl SAcstitf
MNeopoliton Mastiff hastinos Mapoleanc
Spanish Mastiff Tosa |ny

RHINE GARRISCOMN 2012 41

Fila Braosilieres Sponish Mastines Espanal
Dogs bred frem above. [These dogs must be kept on o leod and muzzled ot all
times).

c. Category 2 Dogs
Deogs that have been bred or trained to be, or hove demonstrated that they ars
dangerous {in generol hoving atacked humans or other animals). Dogs bred from
abowve,

d. Category 4 Dogs
Dogs thet reach o shoulder height of 40cm or o weight of 20 Kgs when fully
grown.

. Cotegory 5 Dogs
Diags that are under o shoulder height of 40cm AND o weight of 20kgs whan fully
grown._

g. Crossbreeds Deogs that have one parent, which belongs to o breed listed above,
ore deemed o8 crossbreeds. I the parentage of the dog cannat be prowved, the
Pet Registry Cleds will refer the owner to o Welerinary officer, who will moke an
ossessment of the predominont breed.

Owning a Dangerous Dog

Diogs clossified as “dongerous”™ in Categaries 1 to 3 of BRW legislation, which were
awned priar fo the implementation of the law {08 July 2000) moy be kept pravided
the registration criteria is met. Dogs in Category 1 and 3 must not be allowed o
bread and future owning ond ragistrotion of fhese braeds is nof allowsd. Owrers of
dogs, closufied oz "dongerous”, will ba subject to more ngorous tests, befare the
keeping of these breeds is spproved. Once the registration process s complete and
approval given, a permit authorising ownership will ke izsued by the Ordnungsamt,
through the 510 ond Walfore (Hfice. The Howsing office will be required to refain the
Registration Proformio untl you ore posted. The registration precess is shown below:

Registration of Dangerous Dogs

a. Report to the Rhaindohlen Community Welfare Centre [ROWC} with your dog.

b. The ROWIC kssues @ Dangerous Dog Registration and Certificate Proforma.

c. Owmer compledes Port 1, on applicotion to keep a dog listed as "dangerows” .

d. The ROWC completes Part 2, appliconts ond dog's detoils,

e. COs or Head of Establishments complete Part 2, authosising the owner le
keep the dog, COs confimn the owner’s dependobility and thot the dog s to
be kept in suitable escope proot nccommadation {not reguired tor Cotegory
4 doxgs] and thot, ot the fime: of registration, the owner hos odequate 3rd Past
Lishility insurance for the dog, A definition of escape proof occommadation i
as foliows:

{1} Escope proof accommuodation incledes the 5FA and is gardens {front and rear
K15 NECESSORY,

2} Accommaodation must have secure doors ond windows,

13} Gardens should have walls and/or fences of sutficient height and construction
to safely contain the dog within the perimeters.

14} COs cartificotion will cover oll the accommadation, bath exernal and
irbernal .

15} Any costs incurred for the securing and maintenance of the permeter must fall
o the ewrer. Permission should be sought as to the mature end construction of
perimetars whan oppropriate.

G
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be disposed of by depositing ot recognised garden rubbish fips or in brewn bins il
provided. Addresses of tips moy be cbiained from your estate office,

Chimney Sweeps

Sweeping chimneys in Gemmony is o municipal responsibility, bocked by laws,

which require all chimneys fo be swept and inspected by a licansad district chimnay
sweep iwice per year, Federal occommodolion eccuponis should noke that il

iz an offance under German Low to deny reasonable entry 1o the sweep (the
Berzirksschomsteinteger] showld he, or she require nccass fo complele the sweep or
conduct o smeoke emission tes), The Poyments and Receipls Bramch poy the bill, o

sum fixed by the municipal authenty, centrally. Any preblems with chimneys should be
reparted in the kst instance fo the Housing Deportment through your Estote Maorager.

Aerials
The erection of wire or othar oerials across streets s forbidden,

Fireworks

Firewaorks may be let off on Mew Yeors Eve |Silvesterabend) only, but this is limited

ta the firaworks on sale in the local Gemman shops which moy nat be sold to anyone
urder fhe age of 1 4 years,

Bathing

Bathing in ponds and rivers is prohibited unless the Garmaon Authorities hove erected
o netice stating specifically that bothing it permitied.

Pavements and Roods

In Germany, respansibility for cizanliness of paverments and gutters U p to the centre
of the rood rests with the occupont of the louse, This opplies to all posements in front
of, at the side ond reor of your house. Povements must be swept af least once o week
and the guiters cleared of any chstruction thai might impede drainoge. Grass and
shrubs should be trimmed back to the boundary fence and gross and weeds removed
from between paving stones. Any rubbish left behind ofter dusthin/bulk rubbish
collection is alsa your respors:bil ity

Smow cearance

All povements in frant of, of the side, or rear of SFA must be cleared of snow or ice
by the occupant. They should be clecred "as soon as possible after smowkoll” but in
ony cose, between the howrs of A700 and 2200, It is forbidden by low fe use salt,
although this commedity is widely available in supermorkets. The official position is
that sand or grit should be wsed instead. However, given the amount of salt thot is
used 1o keep the roods clear, and the high cost of compensation should injury occur
ta o posser by should an cccupont fail 1o clear the pavement, it would sesm the
lesser of two avils and logical, 16 keep salt avalable for use in exdreme conditions,
The watchword should be minimal use and anly if all other methods prove inefective,
Orecupants of SFA ore strangly advised ta take cut third party insurance fo cover for
clairns against therm For injury (Haltpflichversicherung). Private controcts are also
owoilable of reasonable prices for povement clearance throughaut the vearie. tor
srow/ice and cleoronce of weeds.

Children - Liability for children’s Actions

In Germany, Parents are generally held respensible for the misconduct of their
children. Te protect you rselves ogoinst possible |eg|:|l cloims you are odvised to insure
agains! such o lisbility, The cost is nominal ond the vast majorily of German porent’s
regard policies, which provide this cover, as essential. Whilst we realise that children
must be allowed 1o ploy, youw must remember that you are respensible for your
chileren ot all firmes and for any other disturbonces they moy couse:
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Children should be forbidden to play in gorage oreos and ore not permitied to play
on the sirests, Goroge doors are nof be wsed os ‘geols’. Remember tag thot some
goruge deors ore sell-locking ram the inside, which could frop your child,

Children - Bicycles

Before permithng your child to ride on the road, you should ensure shat the bicycle
complies with German law. The child should be copohble of cycling sofely and showld
bz fomilior with the bosics of German traffic low; i.e. that traffic drives on the right,
thest where cycle poths exist they must e wsed, that right takes precedence over lettas
well as the bosic ond signols 1o be employved in omder 1o monoeuyre safely, Children
up o the age of 9 must use the pavement, Children whio ore 9 ord 10 vears only
may Use the pavements, however in both coses they need 1o consider the sofety of
pedestrians. Thay should also dismount from their cycles when crossing the road.

Bicycles

Cyelists must narmally ride in singfe file. Where authorised cycle paths esist, cyclists
miLest ase them and wherever possible observe the narmeol traffic low, is. ride on the
right. Where paths exist on both sides of the road, epclists should not ride focing
oncoming frafiic. Cyclists moy not carmy o second person on single seated cycles,
Adulle may carey childreen under 5 anly F there is o suitable seat for them, Under
German law cycles must be equipped with the Fnllcming: frort larmp, red tail lamp,
red tail raflactor, yellow reflector on eoch padal ond twoon sach wheel.

Winter Sports
Skiing and tobogganing is forbidden on the public highwey except where authorised
by the lecol authorisy,

Waoshing

The German public s very conscious of the sanclity of religicus days ond holidoys and
strictly obsarve their custors in this respect. Laundry should therefore not be displayed
in gordens or an balconies on Gesman religious or public holidoys

Car Washing
Cars gre not 1o be woshed or public roods or in drivewoys ot any time.

Summary fimes by German police

Under Germon law the German police ore empowered o collect on 'on the spot”
waming fee from etfenders of minar froffic laws and certomn minor By Laws. If the

fea is poid the cose is at on end. If the offender declines to accept the waming and
pay the tee an offence is considersd fo have ocourred. The policeman submits a
report and o nomnal cvil court procedure takes its course. Gificers ond other ranks
driving AD vehicles when on duty are o refuse to pay the “worning tee’ and report the
circurnstonces fo fheir COs.

Services Liaison Officer Rhine Area

The Service Ligisen Officar Rhine Area [SLD RA) provides the interface betwean

the British Forces ond the German authorities throughout the Garrison area. He
ensures that the Host Mation provides the support required by the Brifish Forces to
accomplish their military mission, as well as enswring that the Brtish community
obide by their obfigotions under the MATC Status of Forces Agreement [SCFS) anel
s Bupplementory Agreement (54). His office is locoted of 2 Gueens Avenue[IHG Ml
4684/4685) where help and advice on Germon maofters con be obloned.
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German Laws

Summaoary of German Laws Afe<cting you as a Householder and
Resident in Germany

Liability of BFG Personnel to German Law

tMermbiers of the forces, including dependents are subjeet to German Criminal and
Civil Law whilst in Germany. German Criminal Law includes not only the uswol sericus
crime, but also such offences os controvention of tha Traffic Lows, breaches of the
pesce and failure to observe local byelows, Oifences by members of the Forces

ore normally dealt with under military disciplinary procedures, alhaugh in more
serious cases the German authorities may claim jurisdiction. It is custormary, however,
for German couns 1o be given junsdicion in minoer matoring offences olleged to

hove been committed by members of the forces driving private motor vehicles. The
following is o summary of German Laws, which may most affect yau in your every doy
life, A first these moy oppear o be a long list of’ Do Not’, but remember, it is the
laww of the land.

Civil Actions for the Recowery of Debt

The Germaon Courts dealing with civil octions hove exclusive jurisdictions over
members of the Forces including dependonis. Members of the Forces showld
theretare, refrain from purchasing goods an credit or under hire purchase agreements
unless they con meet their obligotions, Acion is alwoys teken through the Licison
Crrgonisation and unit Ad ministrative Offices in pursuit of cutstanding debtors, and
increosingly action is olso being taker through the courts inthe UK,

Pollution of the Environment

Throughout Europe including the UK there are strict lows oimed ot preventing
pallution 1o the envirgnment and al profecting riatural resources, porbicularly the
supply of woter. The Germans ore extremely sensitive about pollution o the water
table and hence the changing of oil or the washing of cars at home [in the street or
on e drivewaoy) is espressly forbidden,

Ol changes moy be coried outin servicing bays with the necessary disposnl tocilities.
Information on how to dispose of old ol moy be obtained from unit Tachnical
Cruariermasters,

The disposal ot ony other chemical substances is also strictly controlied in

Germany and includes items such as paint, sobverts, paint sirippers or any

caushic substonces harardous to heallb, They moy ONLY be disposed of ender
arrangements mode by urit Qua dermasters or directly with the Stadt “specio! rubbish”
(Sondermilabfertigung) disposal sites or the Stadt “dangerous substances vehicla”
(Schodstoffmabil), Infermation to this effect is contained in the annual nublbish
disposal programme issued by the Stadi, copies of which/exiracts from are made

owoi lable to all SFA occupants by the Housing Office.

Dust and Smoke Pellution

The lighting of fires iz strictly prohibited. BEGs and the use of proper fireplaces in
gardens fthe so called *Kamine”], whather static or movable, ore permitted, but only
with properly stared . or commerciolly avoilable firewood or charceal. HBEG-ing
regu!nrh’,_ it is pelite to infarm the neighbours in advance.

MNeoise Pollution
Undue noise ond disturbance is prabibited, during the periods: Man-Fri 2200-
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0600 hrs, Sat-Sun 2300-0700 hrs - but see below regarding lewnmeowers ord other
garden machinery, This opplies especially to loud speakers and mugical instrsments.
Complaints can be lodged by neigbours with the RMP ar German Paolice and if these
complaints appear to be justified the ofernder may be punished by a very heawy fine.
This applies equally to bamracks and SFA Estates. If it is infended to held o farmal,
official function, which will pred uce noise of a volume likely to cause o disturbonce
the organisers should:

a. MNotify the Service Lioison Officer (SLO} os early as possible {of least 4 weeks
before the eveni) giving ful| defails.

b. Motify meighbours who may be disturbed with o notificotion couched in friendly
terms with o letter through the doors. This nofification should hoppen 2 doys
before the event and the impartart thing is that neighbours should always
receive advance warning and be freated with consideration.

Lawn Mowers/Garden Machinery

Lawn mawers and garden machinery mayw only be used on working days {ie.

riot Sundays or Public Holidays) beteesn the howrs of 0700 and 20000 Garden
Machinery including porticularly lovd machings such as stiimmers, leal blowers or
chain saws, ore further restricted an workdoys from OF00-0900 hrs, 1.300-1500 hrs
cnd 17002000 hrs. This low epplies equally 1o family housing whether inside or
autsidde barock areos, Heawy fines con be imposzed for repected obuse of this law

Litter Pollution

Liter must not be lelt in the streets, porks, of open gpaces. Inthe cose of picnics in
the country, all fiter must be collected and token home for disposol, The dumping of
rulsbish in country arens, woods or training oreas is strictly forbidden,

Plants

Folinge from shruhs oF plants must net be taken for decoration purposes, ond fhe
remawal of small trees at Christmas is on offence, except where they ore on ones own
prroiperty.

German Laws and By-Laws which are Enforceable in Civil Courts of
Law

Gardens

Gardens should be kept fidy and clear of weeds to owoid contamination of
reighbauring property. Branches of trees must he prunad to o height of 2 metres
obova the pavement and 4 mefres chove roadways. Hedges are fo be fimmed 1o
pravert occidental intederence with the possage of pedestrians and vehicles. Whan
disenses of plants or frees becorne obvious, these are fo be reported to your estate
office who will pass on the information to the oppropriate autharity. Whotever you
da, do not cut dewn or alempt to prune a tree. This could result in o hefty charge 1o
reinstate o similar fres.

Dustbins - safety regulations

Irflammiable moterial must not be placed in dustbins. Bins must not be placed in
the roodway or left on the pavernants alter dork. Ay accidents due o o misplaced
dusthin ore an eHernce and the tenant is liable to be sued for dormages. Only
autharised dusthing ane to be used, Meither the local by-lows nor the special type
of webicle allow dustmen o clear corfons, cases, poils, ele, Garden rubbish can
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in and around this toir city, Through its main tharoughlane winds the River Dussel and
the tewn is regorded s the Poris of West Germany.

Opera

This iz first closs and very cheap seasen tickets con be obdained before the start of
each season (Ociober| from the box office. For fusther information contact the HIVE
on JHG 2519 or visit the weabsite www.deutsche -oper-om-rhein.de.

Altstadt (Old Tewn)

An areo between the Konigsallee ond the Rhine containing restourants, bars,
discothegues and way oul shaps. The Soho of Dasseldorl, with oll the good ond
bad points that this implies. Careful thought should be given before letting the more
impressionable youngsters loose on their own.

German Customs

Intreduction

It you are new to Germany, it is impaortant that you understand thar the German
custems, practices and lows do differ significantly frem those in the UK. Despite

the fact that the British Forces howe been present in Germany for 60 yeors, the
relotionship hos chonged since the early days and you need to realise we are guests
in o foreign country. The relationship betweer BFG ond the Host Motion is an
important one and a great deal of effort is spent on maintaining good British-Garmion
relotions. In fhe interests of furthering these relations, please do try and refrain from
carrying out activifies, which could give offence to your ne:’ghbnu!s the local Germaon
populotion

Mewver on Sundays

It is oz well 1o be oware of some of the more imporiart customs, proctices ond low
raloting to certain actvities on Sundays. Fer example, cor washing, window cleaning,
gardening and oll forms of manuwal lebour are either forbidden or much frowned
upon,

Some Local Customs
Your cantact with Germrnony will be much more enjoyable if you foke an interest in
seximee of the local taditions, Here are just o lew exarmples:

Schitzenfest

Many willages in this part of Germany hold an annual festival known as a
Schiftrendest. The Schitenversing [shooting clubs] hove their origins in the militios
of the kate middle cges, when groups of ctizens bonded fogether fo protect their
towns wnd villages from ottack. Mowodays the shooting clubs aim 1o mgintoin and
promote shooting skills, o cary aul charilable octivities ond o keep alive the old
traditions and costoms of Geman citizenry, A Schitzenfest is o festival ot which
the Schutzerkanig 'the king of the “Schitzen’ iz crovwned. The Schitzenkonig hos o
wir a shooting compefition but, since he neads to be fairly well off fo keep up his
entartaining commitments during his period in affice, the result of the comipetition
is oftan o foregone cendusion. Schitren poredes ore onnuel events and populor
spectoclas involving rmuch ceremony, musicle accomponi ment and marching
‘Schutzen companies’, They ore warth seeing al leost once,
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Kirmes

You will see odvertized on posters throughout the Ménchenglodbach crea, especially
in surmmer, @ village festival called Kirmes. This was troditionally held to celebrote

the consecration of the local chureh. There are the vsual fun foirs, morket stolls ond
dances, thouwgh the religious arigins ore also not ignared and the churchiis very much
imvalved in the festival.

Karneval

The Korneval season is a speciality of the Rhainland, it bagins on the T 1th day of

the 11th maonth at 11 am, but things really ot up’ during the weeks leading up fo
Lert. The highlights. aport fram the numereus Xameval Balls ond drinking ond joke
sessicns known as Sifzungen are the processiens held in Kaln, Dusseldort and tainz
on the day before Shrove Tuesday, kmown os Rosemontag. Monchenglodbach has its
procession on the following day, Veilchendienstag, ond there is afways o children's
procession and smaller celebrations in Rheindahlen and ether villoges on the Sundoy.

Weinfeste

All aleng the Rivine ond Maosel during lote summer ond early autemn there ore wine
testivals. Each villoge selects o ditferant time, but the pattern is 'Fuirly standord: plenty
of drinking and merry-making. However, it is a good thing to go with somebody who
knows sormething obout wine, becouse you moy end up paying more for wine than
you would in the local supermarket!

Der Rhein in Flamen

Taking ploce fram July 1o Qcrober in various locotions, the 'Rhire in Flomes' is o
spectiacke not to be mizssed. Bast sean from the river itself ot Koblenz, the llumingticons
along fhis romantic stretch of the Rhine provide one of the sights of Gerrmany.

Balkan Restaurant

with International Specialities

PDalmatiner
Stuben

Openirg trmes:
dafy | 2040 1400 hirs
ang | 730-2330 hrs

41 169 Mondhenglad bach-Harar
Viorsterstrabe 321

Tel: 02161/559344
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Round and About

The Place Where You Live
Local Towns and Villages
Brief History of Germany and Local Places of Interest

GERMANY

In 1945 the country wos divided; in the west wes the Federal Republic of Germony,

o tecleral state compromising 11 Lander, whers as the east sow the establishment of
tha Gemmaon Democratic Republic.

Maw the twa German states are re-united; the 5 Eost Germon 'Lander hove joined
tha Federol Republic which now, os a result, consists of 14 'Bundeslander in all.
Germany's history enables us todaoy to offer you o wide voriety of cultural attractions,
for all these counts, dukes, prince bishops ond kings' scofiered roval poloces and
copital cities of various sizes throwghout the entire: country,

Yau can re-live Germany's histone at first hand, You will find important kuildings:
Roman ruins, churches, monasteries and cothedrals from the ero of Imperial
greainess; Casthes from the days of chivolry eg. the Hohenstaufen dymasty and royal
palaces with magnificent grounds frem Baroque fimes. And what you cannot see from
outgide you will find within the costles ond stately homes,

Maénchengladbach

Manchenglodbach ond Rheydt ore over o thousand years old. They form a lergs
centre between the rivers Maos and Rhine. Their wealth wos due to the testile trads,
which is firmly established in the area [although less firmly now) - and which in the
fiddle Ages formed part of the then Low Countries’ cloth trade.

The two fowns exosied separately unhl recent years due te long since fergestan
religious rivalries - Manchenglodbach was Catholic and Rhepd! wes Prolestant. Batky
towns, ond the fomer independent town ot Wickrath, now form ore city of obous
243,000 inhabitomts under o single Dberburge-rmeiifer and tovwn coundil.

Tha town of Yiarsen alsa liez hetween the rivers Maas and Rhine ond now
encompasses the smaller towns of Dulken and Suchzeln. A single fown council
odrmunisters the three lowns,

With the ocoupation of the area by the American and Conadion Forces in 1945
various administrative lines of communication units were locoted in the vicinity of
Manchengladbach, Bheydt and Wiersen. This pattern continued over the yaors,
e&:h}blishing ala rge British presence in the region, which remained until the end af
tha Cold War. At thot fime, "die Wende” Ithe change) as the Germans call it, the
raduction of British Forces in the area began and confinues o the prasent day.

The exersion of the autebahn complex oround Monchenaladback and Viersen bos
greally improved rood communications. It i now possible to join the oulobahm at
ory nmber of juncions sround Ménchenglodbach or Rheydt and go o5 far atield os
Amsterdam, Brussels, Pans, Munich or Berne without leoving the autebahn.

Cologne (K&ln)

Lying sama 44 miles to the south of us here in Bhaindoblan, Celogne is ona of the
greatest and mest histaric cibies in Western Europe, The Roman Emperar Augustus
built Cologre os o mililtary ford, He named it in henouwr of his wile Aggriping ond il
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was known as Colonie Aggripinensis; later this wos obbreviated to Colonia ond then
to the German Kain. In the Bth century the Emperar Chorlemogne granted this great
trading community City status and its Archbishops became very powerful . By 1248
wrk hod commenced on the great Cothedrol designed 1o house the Galden Caghet
confaining the legendory remains of the three wise men of the Orient, Archbishop
Rainald Yon Dassel taok this casket from Milan in 1164, The Cathadral s6ill serees
this ariginal function and the famous golden casket can be sesn by all today,

resting above the high altar. Tha Cathedral was completad anly in the 1870s_ The
prosperily of the city continued inta the Middle Ages and many fine buildings and
churches testify to this, Cologne went inte decline during the secend holf of the 16t
century, largely becouse of religious wars and the comsequent breakdewn of trade.
This declime continued till 1815 when Celogne was made o Prussion forfified city
and, later an, when navigafion on the Rhine become possible. Cologre once again
exered its influence on Germaon trode,

Tedoy Colognes industries include motor cor and heavy vehicle production, perfume
foctories, cable works and chemical plonts which are famed throughout the werd. In
spite of a 70% total destruction by bombing during the Second Werld Wiar, Cologne
has risen from oshes and rubble 1o become once again one of fhe most beautiful
cities in Germany; its restaurants, theotres and ploces of interest rival mast in Europe.

Dissseldorf

The city of Disseldsr nestling on the banks of the Rhine come info being about
700 ADF with the founding of the Benedict Monastary by 58 Swidbert in the orea of
Faiserswerth. The first docomentary mention of Disseldor as such dotes back to
1135 AD, when the town took its nome from the River Distel, which flows into the
Rhina. Diort being German for villoge, we have the Villoge on the Dijssel,

By 1570 the town was raised to the status of o copital of the Duchies of Jilich, Kleve,
Berg and the Esfates of Mark and Rovensberg, and from this period the town was fost
becoming a centre of culture and industng.

Diiszeidark is the birhploce of Johann Wilhalm (1455) who in 1676, when be wos o
mere 21 yeors old, became the first Elector (Ruler end Stetesman] of this orea. He was
offectionately known as Jan Wellem'. Jon Wellenn held this high office for 37 years
wntil bis early death of the oge of 58.

Tha | 9th certury heralded the Industrial Revalution and nowhere wos it quite so
rmorked os Disseldod where the eardy port of this century saw the first of the greol Trade
Exhibifions, the creotion of the first roibwoy in Germany, the establishment of many

ind ustries in the surround ing areas and the founding of the Diisseldor Stock Exchange.

The city has much to offer fo anyone locking tor ploces of interest and recreation.
These include excellent shopping faciiities; Opera and Theatres; Ciremas; Concert
Holls; Might Clulys {many and varied); Swimming Pocls (outdocr and Tndoor);
Aguarium and Mot History Museum: Museums and At Galleries; An annugl
wisifing Circus; Boat frips on the Rhine; Restaurants ita suit all fostes and packefsj;
Parks; Sports Stedium; Horse Racing; Camping Sites; Airpart; Bowling (% and 10 pin);
lee Skoting Rink; Exbibsitions; Bundesligo Soccer Team, Bundesligo lce Hockey Tearn

Zorme of fhe finest festivals in Europe ore staged in this 1own, nslably the mognificent
Carmival thot tokes place in Febuors or March. The Camival procession is o superh
affair and tokes some twa hours fa pass.

It might be theugh that because of the accent om industry, the town lacks natural
beouty, but rothing could be further fram the truth, There are a vost number of porks
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Churches and Church Activities

ST BOMIFACE CHURCH Church of Englond, Queen's Ave e
Swndaoy Seraces 1100 hrs Sung Euchanst and Sunday Scheol

Orther Midweek activities aond services ore peblished on the church notice boaord
The Church Chairs practice each Thursdoy in the Church 1 830 hrs. Bogtism,
Marridge and Confirmofion by arrangement, Further information from the Church
Cenire Secretany JHE Mililory 2770, Flease check with the Church Centre JHG
Military 2770 for any time changes, which may eccur.
ST THOMAS MORE Roman Cotholic, Moore Reood

1100 hrs Haoly Mazs

Choploins Personalities may chonge
DACG Podree MNick Cook, J1 Chapleins, HGQ UESC, BFPO 140, Tel Me: 72-2807

Chioploin 7 Sigrnl Regiment: Fr Donny Hernondez Chaplainey Centre, Elmpt Siotion,
BFPO.35. Tel Mo: (68) 4410, Mobile- 0172 2048506

Commurity Chaplain: The Revd © Craven, Tha Chaplain 3t Bonifoce Church, Church
Centre, BFPCr 40. Tel Mo: (F2) 277072405,

ST NICHOLAS AMD 5T PAUL CHURCH Church of Englond — Elmgt

Sunday Service 0930 hes.  Further information fram the Church Centre Secreteny JHG
Milisary 27700

ST PAUL AMD 5T BOMIFACE Roman Cathelic — Elmpt

0930 brs Holy Moss, Further informaotion from the Church Centre Secretory JHG
Military 2770

CAFE RESTAURANT SOUTH AMERICAN STEAK
Qlte, D3riigoewer HEw ZEALANE VEICRES

N i AND LAMB
2hle- w CALIFORNIAN FISH
Snce 1288 RICH SALAD BUFFET

L1370 Brigosn
Bhurgwall 3

Tal (216 ¢
WA, A DL a8 - FTRasr (e
Thornas Hoeveier

e howse
Barbecuwes on Charosal 8 the ohganal
e for groups m B peope on
Yo Do
Eatng froen 1ha: giant ircsny rymg pon
~ Dvawning your own Desr (hor geoups) at the
il Dttt [urntasioby Lipreed

COwerssd wagon

By e way frying pan and Tumnmtabés bamel
ca akso be feed for your home

Adwiys changeng menw ior Calos ang salad
ol

Mandey dannal
On sale Bitburger Pits, Diebeds ALT, Opent Tusen ~ St from 1 Thes
Gaffel Kalsch, Krombacher Pils and Sundays erd Puliiic Hedideys frem 1200k

wpran Hersugho

Paulaner Walzenbier on draughl,

Living in ermany
and Rhine Garrison

Information Signposts

What is the RMC?

Fheindahlen Military Cormples consists of the military township of Rheindahlen, which
s sl referred to as JHGY, plus outstations of Ménchengladbach, Yiersen, Birgelen and
Wegbern. The parcgrophs that follow conlain general infarmatian, plus insructions far
Ehendahien itself. Those who hove boen oliocated aecommodotion other than in JHG
and Wegberg will also need fo read the oddifional section for the outstations.

Maoving to Germaony

Many needless problems occur with families because they orive unonnaunced, or fhe
rmave has nel been propedy documented, In the word cate a Tamily may Feve 1o meturn
to UK. Heads of Fomnilies should discuss their move and proposed travel arangement
with the RACQAIAC Personal Admin Offices well before the departure. It is importont
thatan F Mow 564, Application for Families Passoge, is submitted fo JSTC by units,
even if the fomily ore intending 1o trove! by private meons. All family members mst be
in possession of volid possports Before travelling to Germony, these can be cbiained a
public expense via J5TC. Bwen it married accommodation bas been allecsted families
should not trovel to Gemmany until shortly befors a hondover dote and tima arranged
with the Housing ©Office ond fempaorary sccommadation has been arangad.

Cossels House

Cassels House is 0 Service Hoste| located in Rheindahlen Military Complax. Families
allocoted @ momied occommadaiion will usually be olfowed fo sfay in Cassals House
for 4 nights at duty rote (booked by the Housing Office), Families vocoting married
accommadation will be allowed fo stoy for & nights i posted to UK and up ta 2 nights
il posted within Germany [self-booking] . Accommeadalion indudes single and double
rooms: Application fenms can be obiained from: Cassels House, BFPO 40 ar phone
Crw 02161 472 423472783, Fax 02141 472 3528

Cossals House is [os of Sth Qccber 2008) a PAYD Fa<ilit.

Insurance

IFyou ore net already covered you are strangly edvised to toke out insurance for your
stay in Gemany, public liobility cover is poricularly imporant.

Personal Property. Parsonal property is the responsibility of the cwner and anly in
certoin circumsfonces con limited compensation fer loss or damage fo such property be
poid from public Tumds.

Public Liabilihe. All ranks are odvised to take oul public liobility cover ogains injury fo
third parties by members of their househeld or pets.

Life Assurance. All persannsl are odvised fo toke advice from a reputable broker
betore committing themselves io-any [ife assuronce palicy end to be particularly wary
of door-fo-dosr insurance salesmen. The RAD hclds o list of reputable brokers,

Pat Owners. All pet cwners are advisad to obfain insurance for veted nary trectment
and-also public liobility cover ogainst injury to third porfies.

G
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Applications for Child Membership of the Group.

Applications for children to join the Group should be oddressed 1o the unde rsigned
os explained above, There are waiting list for Beavers, Cubs ond Scouts.  Detailed
information such os Child’s fore-names, DOE, MO Address, husband's or wife's wark
oddress, home ond works phone numbers and email address will be required.

The woiling list is monoged by the undersigned ond only opplicofions possed o the
undersigned by email, fox or telephone will be occepted

Banking

You are advised to mainfain bath UK and German bark accounts. Both o UK bank
and German bonks can hove sums of morey, either main poy or allatmenls, crediled
directly by APC Glosgow,

Retaining your LIK and Gemaon bank occount means that yow can satishy any
standing orders, direct debits and mortgoge payments, which have to be made in fhe
individual country as wall as being wseful when you ge on leave .

Additionally, you will be able to cosh LK personal chegues for the first six waeks
following your arrival date in Germany through the RAC s Office. This facility is to
cover the pericd it takes to make local bank arorgements.

Some soldiers believe that they do not require & German bank account and thal
they can simply when it comes to paying bills throwgh the bonk use their cords af the
international cash point machines. Whilst it is possible to get money out, you are
charged for each transaction, which over a 2 or 3 yeor period equates o o sizable
armuni.

Additionolly, il you encounter problems with your UK o ccount or UK cords fhem it will
invariably ioke a couple of weaks to remedy and the nay stalf here will not be able 1o
halp with any aodvanca.

Alsa, due to new Money Loundering regulations it is nol possible anymare lo moke
ceish poyments o third gaties without on existing German Bonk eccount,

Maost people use the SPARKASSE BANK JHG (situated on RMO) althaugh you are free
to use whotewer bonk you wish_ Individuals whe wish to open o Garmaon bonk accound
must book an oppointment with the bank and both individuals must be present i he
occount is to be made a joint ane, You will need your up 1o dote possports as proof

of 1D,

The SPARKASSE BAME JHG telephons number is 02141 279 1080,

Opening hours: Moming: Wign-Fri 081 5-1 145 frs
Adernoon: hAgin Wed 1245-1600 hrs
Thia 1245-1745 hrs
Fri 1245-1530 hrs
Banks/Cash Machines

There are several cosh points locoted within BMOC, three availoble in the SPARKASSE
BaRE IHO . Pleose he awars that withdrowals from Gemaan cash mochines can
samefimas incur a chorge, if the individual banker doas not belong fo the relevant
banking groug.

Crther Sporkosse Bonk Branches in Ménchengladbach

Crpening hours: Morning: Mg -Fri CEIN-1230 hes
Afternoon: Man and Thu 1400-1800 hrs
Tue ond VWed 14001830 hrs

Fri 1. A0 1E00 hirg
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Commerzbank
A Cosh point machine is ovailoble, sifuated af the end of the NAAF| building,
opposite the Post Office.

Buying Goods Tax Free
German Mehrwertsteor

Geods may be purchased without Mehrwersteur (IMWST) - German VAT, Exe mpticn
can anly be goined if rthe purchose is mode through o Mess, Institute or Club (MIC)
registerad with as an Official Precurement Agancy {OPA). Only goods totalling over
€50 may be purchased without MWST. It is nermal that no cash is paid af the time
of purchase ond the bill is sent to the oiginating QP& for poyment. The purchaser is
loter infarmed of the 1otal amourt that is required to be paid 1o the OFA,

Procedure

For personnel in Rheindahlen the normal procedure tor gaining VAT exermption on
purchoses is 1o oblain an official eder [on Aufirag Form) from your OPA. OPA's in
general are as follows:

For Oficers, WOs and SNCODs:  Mess Accountant of own hess.

For Cpls and below: Regt Accts Dept, RSU

Ciwilicins: Fergt Accts Dept, RSLL

Auttrags are availoble for @ small admin fee from the Regt Accts Dept, RSU, Grenville
Foad 37 on the Rheindahlen Military Complex betwaen 0830- 1400 hrs

Mondoy to Fridoy, Please nole that the office is closed on German Bank Holidays.

For ALL your MILITARY INSURANCE MATTERS
consult your LOCAL Insurance Broker

G. BULL

r r

Javalin BKS, (Commercial Services Contre, Grandy Rowd|, Bldg. 356, 2nd Deer Lefl) &
Birkemweg 3 - 41372 Bmpt (behind the ARAL- Garege)

Tel: 02163-81358 or 02163-5799493
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Shopping and other Facilities

Encounters Bor, 15 Ookham Way, JHQ
Crpening Haours:

fon & Tues closad

Wed-Thur 1900.2300 hirs
Fri-Sat 1500-0000 hrs
Sun 1200- 1900 hrs

Tel: G2181 472 3340

Crpening hours during haliday periods will be odverised locally
Encourters Cofe, 15 Cakham Way, JHG

Maon-Fri 0R00-1500 hes

NAAFI SHOPPING COMPLEX, Trenchard Road, JHQ
Crpening Hours:

Man-Fri G800-2100 hre, Sat-Sun O900-1900 hrs

NAAFI JBs COMPLEX, Grenville Road, JHG

1Bz Restaurant

Crpening Hours:

Mon-Fri: Braakiast  0&30-0815 hrs, Lunch 1145-1330 hrs, Dinner 1645-18715 hrs
Sat-Sue: Breaklast 09001000 hes, Bronch 10301300 hes, Dinrer 163021 730 brs

JBs Take Away Service — Indian Curry / Fish & Chips

Crpening Heouwrs: Thur-3at 17002200 hrs

Tel 02161 472 4408

IBs Express Shop

Crpening Hours: Mon-Sun 0900-2200 hrs

1Bs Cafe

Crpening Hours: Mon-Fri 0900-1330 hrs

J8s Bar (Marly bar Sun-Thu 1900-2300 hrs, Fri-5at 1900-0000 hrs
Bowling Alley

Reading Way, MG 551368

Crpening Heours: Mon-Fr 1T700-2200 hrs
Sun-5at 1100-2200 hrs
Sun-5al 1100-2200 hrs

Eoster, Summer & Christrigs - 1200-1900 hrs doily

THRIFT SHOP — (lacated 20 Oakham Way), Tel No: IHG Mil: 4506

Crpening Hours: Mon Closed
Toe Q151500 bes (Taking 1n & Selling)
Closed for lunch 11451300 hrs
Wed Q2157500 hres {Paying out & Selling)
Thu 0F15-1500 hrs (Faking In & Selling)
Closed for lunch  1145-1300 hrs
Fri 09157200 hrs {Raying aut & Selling)

Stop poying out and taking in 30 minules prior to closing, Volunteers welcomed

CULPECK INSURAMCE - Tel Mo: MG 559655 & Freephone D800 1696252
Crakham Woy 12 |opposite BP Garage)
Cpening Howrs: Mor-Thy 0900-1700 hrs

Fri 0830- 1600 krs
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O'GIRKE TRAVEL AND INSURAMNCE - 3 Qakham Way, Tel Mo: MG
S584 17755317

Opening Hours: Momn-Fri 0900-1700 brs

SS5YC |Located nesxt fo the HVE] — Tel Mo- 02141 955875

Opening Hours: Mom-Fri Q900-1700 hrs
Sat 1000-1400 hrs

SIXTH SEMNSE — 20 Trenchard Rood HE) R5U Sisth Sense, BFPO 40
Editoriol: Tel Mo: 02161 4724006 or JHQ Mil 4006

Advertising: Beil 05219247212

Faw 02167 &60982

Guides, Brownies and Roinbows

Mondoy

Ist Rhd Guides 1700-1830 hrs
4th Rhd Brownies 1730-1900 hre
Tuesday

dit Rhd Rainbows T730:1830 hrs
el Rhd Brownies 17301900 hrs
Thursdey

Frd Rhd Rainbows 17301830 hrs
Ist Rhd Brownies 1800-1930 hrs

Scouts and Cubs

Evary Monday — Scouts and Cubs - Meat in Term times only.

Cubs mest: 1B30-2000 his - Ages 8 - 10 years or 10 years ond & months
Scouts Meat: 1900-2100 hrs - Ages 10 yaars to 14 years

Explarer

Every Tuesday — Beavers only,

Boovers meat: 1745-1900 hrs - Age & to 8 yaars

Explarer Scout Meetings: 1'200-2130 hrs Mo fixed doy or-weskend - Agel 4-18 yrs.
CRE |nfersmws: 1700-1900 hrs.  Momally every Wednesday evening.

A CRB interview mormaolly lasts about 1 kour The Scouk Associotion insist on CRE
being that provided by the Association. A copy of any grevnovs CRB will of course
help speed wp any opplication.

Adult Training Weekends:
Adult Courses Fri 1900 hrs fo Sun 1500 hrs

Training courses are run o approx 12 weekends per yeor for the whele of BSWE
rmembers who require such courses. They ore based on the Scout Associotions
rmandatary rule for appointed leaders o undergs modular training,. There are 37
modules currantly availoble to all odults to follow in line with their chosen path of
leadarship.

Adult Membership Applications:

Adults wishing fo [sin the Group, ond by that become mernbers of the Scou
SAszociohion and provide leadership for sections, should cantact the undersigned by
email, fax or felephone. Those adults wishing to help on an eccasional basis should
alsa rmake first contact os above.  Adulls wishing 1o become an Occosional Helpar
are reguired to complete MTE 1 (A three hour course by erangerments] and are
restricted to atendance of no mare than 12 evenings or everts per aanum.
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Kingdam Bosed Civilions and dependants of bath classes of such personnel. Such
problems would include for esomple, traffic and other accidental claims, motrimonial
disputes ond consumer comploints. Advice can be given under both UK and $German law.

Advice fo Serwice personnel, military sponsored UKBC s and dependants of

both these closses ore provided by Army Legal Assistorce, BFPC 3% and whose
telephore numbers ore Bielefeld Militory 319173196 or Biglefeld Civilian (0521)
9254319143194, The fox number is Bielefeld Military 3115, In the cose of RAF
personnel, RAF sponsored UKBC s and dependanits of both these closses; initial
odvice should be sought from RAF Legal Services (Morfhern Germany] on Herlard Wil
82 3578

In matrimonicl cases Army personnel will receive advice from Army Legal Assistance,
ord their wives from RAF Legal Services ond RAF personnel from RAF Legol Services
ard their wives frorm Army Legaol Assistarnce.

Compassionate Leave

IF circumstances of o compossionole moture orise which appeor fo necessitale
you or your wife's presence of home please infomn your relatives of the following
infermation.

UKBC
a. Betwesn 0F30-1600 hrs (Mon-Frij: Via your Line Manager.
b. Any ather times: MOD Resident Clerk London 0171 218 6002,

MILITARY
Jaint Services Casually ond Com possionale Centre, RAF Innsworth, Gloucester GL3
THW (Tel: G0441 452 519957

Employment

Where to start

The Rhine Areo Lobour Support Unit (RALSU), located in Bediord Welk, s o Specialist
RLC Ursit that administers civil labour and acks a: on employment ageney, It eovers ol
military wnits in RRMCS MG, Msachangledbach, and Wegberg. To gain employment
yoou migst first register with RALSU, Contadt the reception on JHQ Military 478]

or MG Cwil [02761) 4724781, or call in, to moke an oppointment 1o sea ona

of fhe recruiling staf. When registering you sheuld take with yeu o OV passport

ond preferably an 1D Card. Wacancies are advertised in all units, on the MAAF]
noficeboord, in the HIVE, Sixth Sense, BFBS ond 55vC Teletext [poge 682

You should apply in writing by completing an opplication farm, which is cbtcinable
fram the reception. RALSL is nol able 10 occept opplications lor employment belore
arrival in Germany,

Employment with Schools (SCE): Vacancies
SCE hove their own recruiting depardment and must be approoched directly,

Employment with NAAFI and other Army Sponsored Organisations
Vaconcies are usuolly advertised in the shops or organisations concernad and
opplications should be sert to the Manager. There are alse spportunities for
employment in the NAAF| shops in the JHG orea. Applications to the Personnal
Manager (E3/P3), HQ MNAAF| ES, BFPO 40,
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Employment on the Local Ecomomy

Under EC ormongements, dependants hove the legol right to seek employment on

the local German economy. A work permit is nof required if @ full British passport is
held. Emplowees on the local Germon economy will obviously be required 1o pay the
normel German Secial Insurance and Income Tox rates. The ability fo speak German
will undoubtedly increosa the chonce of employment.

Dependants - Unemployment Benefits

All newly orived dependonts who wish to claim unemployment benefits shauld
reqister with the local Garmaon Employmeant Office [Arbeitsamt) not later than 7 days
after their arival in Germany o they may lose their benefit If you have not been
issued with fomm E303 but are enfitled 1o UK Unemplayment Benefit, you shauld also
reqgister with an Arbaitsormt not later then 7 doys after arrival in Garmany.

The Arbeitsam! will contact the compelent agency in the UK on your beholf ond
oblain the necessary forms. If you are not entitled to any confinued payment of
UK. unemploymaent berefit, the Arbeitsamt will odvise you on any entilement ta
unem ployment benefit in Germaony,

When registering with the employment office, you should be issved with two iterns:- {a)
Applicotion for Unemployment Benefit form [Antrag aul Arbeitzlosengeld]. This form is in
Germom but en English guide to its completion can be sbiaired from the Arbeitsamt

ib) Additional leaflet far unem ployment foreigners (Merkblatt 1]. This useful backlet

in both Garman and English is writter o3 a simple guide for unemployed UK or Irish
citizens,

Enguirias should be directed to the German Arbeitsamt Ménchenaladbach 1,
Lurriperstrasse 78-80. Hours of business are 0800-1230 brs Mon-Fri. It is odvisable
to take o German speoker with you,

Childminding

A Childminder is defined o "someone who looks offer sther people’s children under
the cge of 8 in his or her home for mare than 2 hours o day [or periods which add
up fo more than 2 hours) in any doy for reward”. It is imporant for the minder and
the child’s porents to work together, s you will both be ploying o central part in the
hild's life. It is required thot childminders be registerad and approved with HG UKSC
1G] ond AWS childminding coordinator. Childminding coordinator con be contaded
an weekday morings from 0900- 1300 krs on JHG Ml 4939/218% or civil [02161)
4724929/21 89 They will advise you on how te become a registersd minder, and try
to help with ony problems that maoy orise «with the children being minded.

Childminders must abiain their awn poblic Hobility insurance, You must bove proof
thot yous are insured against fire rizks ond third party liabiity l:nonnnll'r' coverad in your
Housa Risk Policy), without thiz proof o child care certificate will net ba issved.

A list of registered Childminders con be oblained from the Childminding Coardinotor,
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Rheindahlen Support Unit Community Welfare Centre

Thia Rheindohlen Sueppart Unit Community Welfare Centre is loceted in the shopping
araa of the Rheindahlen Militery Complax (RMC], Building 44. This Welfore Office
provides welfore support ond assistonce to the military personnel in the tollowing units
within the Bhing Gorrisan:

Rheindahlen Support Lnit
United Kingdom Suppert Command
European Support Group

29 Postal Courer Sguadron

100 Prow Cay RMP

BFG Haalth Sarvica

Ayrshire Bormcks Unils, including

523 Wehicle Troop / | 7PM Jufiet Traop
Theatre Flest Suppont Lnit

D Troop 69 Movemen! Contral Squadron
Bowmaon Conversion Taom

Families Administration

The administrative section af this \Weltare Centre olso provids some of the family

documentafion that you will reguire whilst you are posted tothis port of BFG, This
includes issue of passport forms, Temparary 1D cards, Autharity for Visits of Closs
Relatives and ACS forms, {for occess 1o US Bosas),

Community Support

The Community Support function in this focility provides: Motrix lesting {Tick Testing)
for dependonts. Activities and Irips can be booked here. Indoor and outdloor play
areas far children of all oges ore also located at the centre. Bath the play arees and
the octivity rooms can be bocked for private functions and o conference room focility
is also cvoilable:

The R5U Community Welfare Centre also controls o Caontact House, which Is open

to all service persannel, entitled civilions and thair close rafatives, Wealfare coses and
singla service personnal who wish fo exercise contact rights with fheir children will ba
gywan prority, sut when availoble it can be used dunng transit;, R&R and wisats by close
relatives efc.

A Stotion Welconae Brief is held here on the 1st Wednesday of every month. This brief
15 for the berefit of new arivals fo Rheindahlen Station

Opening Times: MonThiers (B30-1430 hrs

Fri 0B30-1500 hrs

Centact telephone numbers are:

Uit Welfare Officer (02161 472) 2681
Assistont Wellare OHicer (02161 4721 30046
Offica Maroger {02167 472 2488
Walfore Clerk {02141 472] 4248
Events Co-ordinator: {02161 472 4654
Fean: (02141 4721 2104

Ot of howrs Wellare Officer wie Delention Rooms (0214 4721 2082 / 2854

Legal Assistance for Personal Problems
Assistange with private lesal problers is availoble 1o all sendce persornel. United
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. Someone o tolk fo in confidence ond cutside fhe chain of commend

. Information on police ord court procadures

¥ Informotion about crimiral com pensotion overseos

. Links to other seurces of halp

- - Telephone: £ 49 (15251 1809 34D
VI l im Mobile: + 49 (171605 422893
Su ort Email: ssofa vichmsupport | @ssala.org.uk
pp Website: wwwvictimsupport. bfgnet.de
Further servces offerad by S54FA Forces Help:
Travel Support Service

The sarvice provides help (usually free) to Service families and their dependants who
are trave lling 1o, from and within fhe UK by air, mil or ferry. |1 is interded to help
those with compossienate needs. For maere information, pleose contact the S5AFA
Farces Help Centrol Office on +44 (0] 207 443 9247 Please note that this service
cannof be used for children going te and from school.

Stepping Stones Homes

Sifuated in tha UK, these Fomes provide femporary occommodation to seporated
wives ond children of serving and ex-semving personiel who ome lkely 1o

become homeless, be avicted, hove nowhere fa go or are in nead of emesgency
accommodation. The homes ore fully eguipped and can occommedate families for
os lang o= they need 1o gel themselves bock on their feet,

Fara dvd and information leafiet, please confoct the Violunieer Projects Otfice, Far
detailed quenes, pleose contact SSAFA Forces Help Central Office an =44 (0) 207
403 B783 and osk for the Welfore Depafment.

Norten Homes

Run by teams of dedicated, kained stalf, 554FA Moron Homes give families the time
ond spoce to come o terms with diticult choices and stor o look towards the future
tagether.

SSAFA Mertan House, Selly Qak - Families amiving ot Selly Ook are ofter corming
to terms with the news of serous or life-threctening injury to o loved one, Dur sic
bedroom house will provide o sote and supportive envircnment, close o the Royal
Centre for Deferice bMedicing, where both their practical and emotional needs will
be met,

SSAFA Morton House, Headley Court — Pofients can sperd many weeks and
manths undergaing treatment ol the Defence Medicol Rehabil tation Centre, placing
o huge strain on their fomilies. Clur spacious home is fully accessible fo the disabled
ond allows injured serviceman and women ta visit their relotives and spend quality
tirne with thiesm,

Forcesline

Farmally known as the Confidential Support Line, thiz help line provdes support

ond aptions for Armed Service Personnel and their families ond offers advice and
ossistance to those wishing to discuss problems with an independent, non-military
odvisor. Fram depression, bullying and debt 1o bereavement, drugs, ond relatanship
hreakdown, our nperctors are frained by speciclists to provide o skilled listeniag
service 0uis ide the chain of command cmd to afler |:n||ers a meany of opiions,
Farcestine is open frem 1030-2230 (UK ocal fime) 365 doys o year con be reached
from Germany by diclling 0800 1827 395 There is also a confidential emoil tocility
which can be accessed vio ww.ssafo.org.uk.
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The Yalurtesr Projects Cifice offers advice ond suppart to the In Service Commitiees
ocross Western Europe and arganises saveral big avents during the year such as tha
Young Achiever Awards which recognises the oulstanding e chievements of young
people in Westerm Furope ond the anmuol Holidey for Children with Additional
MNeeds and Disebilities. . It also coordinates the Big Brew Up fundraising events in the
autermr, Al monies raised ore spent Bocally,

Whe are the SSAFA Forces Help Velunteers?

Owr valunteers corne from all kinds of backg rounds, bath military and nen-miliarny,
bringirg o wide varely of voluoble life skills ond expedences. All Wolunleers ore
carefully selected and attend comprehensive training pockoges. Specialist training
includes working with individuols with an addifional need or disability, adoptive
families, victimz of crime ond bereavemeant and loss,

In-Service Committees

Thara are eleven In-Service Committees across BFG and SHAPE. Bum by woluntasrs,
they fundraise thraughou the year 1o raise money which fhey give directly bock 1o
thair community in a variefy of ways. For esaomple, Homeln In-Senice Committee
hove recently refurbished weltare flafs ord funded new toys for o soft play orea in fheir
gorrisen, They con also provide funds in an emergency, i.e. o help with flights home,

Community Velunteer Scheme

Community Voluntears befriend fomilies and colleagues going threugh perads of
isolotion ond loneliness, illness, beregvement, deprassion and other difficulties
They can halp with ardinary things which can be tough 1o deal with when combined
with the demands of Service life. It could be something as simple a: giving a [fe
scmewhere, taking someane on theair first trip 1 the locol supermarket or simple
chiatting overa cup of tea.

Carer Support S5cheme

Wolunteers provide support to fomilies thot hove ane or more member with on
odditiznal need or disability. They will ry'picully spend ona or two hours a week with

o child, sither in the hame o on an suling. This ensures individusl stention far the
chile and gives the othar membars of the tamily o break from their namal routine. Al
volunieers ara enhonced CRE checked and visits are fully monitored.

Children with Additional Needs & Disabilities Holiday

354FA's onnual holiday for children with o disobility or odditional need and their
siblings, ar for those with young carer responsibilities. The fun-packed, wask-lang
breaks include climbing, swimming, kayaking and horse-riding. They can bea
lite-changing esperiance ond provide parents with o much-needed breck, safe in
the knowledge that their child & well cored for, Volunteers are trained and speciolly
ossigned 1o work onedo-ong with their young parson for the duration of the holidog

Relate BFG offers relationship counseliing cnd advice fo individuals and couples
—tncluding some sex couples. In some

focotions, the counsellors con also ofier
I e ,1 e mediotion, psycho-sexual theragy and services
‘. for young people.

The service is free, confidential and works
autside of the chain of command. 5o whether
yau wanl to improve your refationship, want 1o separafe or your relationship has
ol recdy ended, you can talk te us in confidence
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Reloie counsellors are bosed throwghout BFG. To armange o fres and cenfidentiol
oppaintment in your local ares, pleose call our central booking line on IHC Mil:

2826 or D216 472 2824

....--'gi. E;.,_.

u-"'""-

The Ammy HIVE Information Service aims o respond swittly and efficienity to enguiries
from anyane within the Service community. Enguiries ore welcomed from serding
persannel, their dependants, parrers, extended families, veterans, wor widows {ers)

and MOD civlions,

The HIVE information Suppart Officers [HISOs) who manage the HVE information
cariras hove o wide range of information oveiloble, focusing on local area education,
housing ond occommedation, em pleyment and troining opporunities, childoare,
trovel, leisure and health facilities. Thay hold comprehensive new arrval location
ovarviews for serving accompanied and single serving personnel which cim to assist
anyone seiling into their new lacation. When it is Hime fo move.on HISOs are ready
to provide the answers 1o questions on the nest posfing location,

The Army HIVE information servica hos excellant links with Service and civilian
ngencies which ensuras that up to date, useful ond impatont infarmotion s possed
on quickly, Close contacts with local civilion autharities and unit staff further ensure
that lncal information is kept cusment. HISOs work closely with the Linit weltare siaff
at times of operafional deployment and provide o deployment communicafion pack
desigred o keep fomilies in touch during these fimes,

| mddifion fo the information pravision role HISO: are able fo confidentiolly rafer
wou to the ng|‘rl' person should you hove @ need for persoral balp or support and
will feselbadk 1o the choin of commond concerns on issues altecting the Senvice
cormmnity.

To find your nearest HIVE go to www. hive-europe.co,uk

Supporting Victims of Crime

SSAFA Forces Help Supporting Victims of Crime offers help to people affected by

all kinds-of crime, regardiess of when and where the crime occurred. Voluntzers

are specially frained 1o alfer information, emational support and practical belp e
peopte offected by crimes such o5 burglory, racism, sexual vielence and domesfic
obusa: Wolunferss maoy have contact with o wictim of crima just once or offer ongoing
support.

Ditlerent types ot crime con bring ditferent kinds of problems. Seme people cope
exremely well with the most horrific crimes while others can be very distressed by o
miner incident, Our trained voluntesrs ore impariol, non-judgmental and can offer:
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* Respond te all inquiries or comploints within 7 working days.

* Be positive ond polite in our approach.

* Ensure that our infaimation is up-lo-dofe, accunale and limely

* Train our staff to provide the Serice Userwith o prolessionol service.

* Ask cur Service Users their views and usa this information to eval uate and
I prove Gur seniace,

Personal Support

The Armyg Welfare Warkers ore comprehensively trained ond knowledgeable. They

ore sympothelic to people’s needs and can ge confidentiol support and advice 1o
enable all Service persannel, Civilions and their fomilies to cope with the stresses and
strains of Service life whilst ossisting them o resolve fheir owr problems. The Ay
Welfare Service operates a sticl Code of Confidentiolity; the code is Tully exploined

in the “Confidentiolity Coda” lecflet awailable from your Army Welfore Senvica

Crtfice. Eweryone who works withun The Army Wellare Service 5 required to follow the
Confidentislity Cade ne matter who they are or what their rale is within the rganisation

* "We have stafl with time to listen,

= We will give guidance on o wide range of problerms and exploining the oplions
aviilable fo you,

* We licise with other ogencies ond make oppropriafe referrals as and when
raquired,

* We provide advice on all mspects of Childcore and Specinl Meeds for adults,
young people and children.

If you wish 1o speak with someene regarding support, advice or help please telephona
the Duty Army Welfare Worker an Mil: JHG 4817 or Civil: 02161 4724 817 or call
info the affice at Building 139 (The Harseshow] between 0P00-1300 hrs,

Community Support

We pravide leamning cpperdunities, prograommes, octivities ond experiences far all
Sarvice personnel, enfitled Civilians and their fomiliaz. These progrommes may be
social, recreationol or educational, They will be locally occessible, offordable, of
good quality and respansive o locol need. We believe that the best way to suppor
our comrmunities iz to listen and developan understanding of their reeds. We will
then wark with the Choin of Commaond and the comm unity to fend, ond focilitte,
opprogriate progrommes.

For You

The work of the AWS Community Suppon Tean is co-ardingted by a Garrson Yauth
& Community Officer. Bheindohlen has a prefessional Community Develapment
Worker who works directly with locally recruited assistent workers and volunteers
drown trom the Rheindahfen community. It you feel that you could help then pleose
give us a call in order that our plans and aspirations have a realistic chonce of
caming o fruition, We need o pool of volumesrs that ore willing 1o assisl. Training will
be offerad to those interested in goining experience and qualificafions,

Early Years Development Work

The early years are eritical in children's devalopment, Children develop rapidly dunng
this time, physically, intellectua lly, emotionally and sodally, Our cim therstore is to
provide access to high guality childeare and integrated early educotion for thase from
our Service communily who require it The Army Wellore Services operales o number
of Murseries within the Rheindahlen aren; furfher details can be obicined from the
HIVE or fram the Amy Walfare Serdica office.
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Children's Work

Cur oim is to stimulete and encourcge childran 1o padicipate in opporunities and
progrommes. These will fake ploce within o sofe, warm and coring atmesphere
thereby enhancing the child’s personal, seciol ond emotional development,

Youth Work

O wouth wark practice aims fo be both educative and empowering, by developing
the indwid ual's soeol skills thus enabling them to make informed lile decisions

ond act on fhem, We seek to address inequalities by including work with young
people most in need. The work is porficipote by nature in order that yEuNg people
are imvalved in decision moking. I is much more thon recrestion, although i

wses recreafional activifies os o medium through which educotional outcomes are
achieved. AWS s also the operating authenty for the delivery of varous owand
schemes, namely Duke of Edinbaurgh's Aword, Youlh Achievement Award ond Sports
Lendears UK Award. It is undertoken iin youth centres, threugh holiday pregrammes
and residentol experiences ond in partnership with schools and other agencies.

Community Work

Cur oim is to help provide recreational ond educational epportunities, activitias and
experiencas for people of all ages within the Rheindohlen community. This shauld
engble the best possible use of premizes and resources for e benelit of all thot live
and work within the Rheindahlen area. Having described these specific areas of wark
it s wardhwhile re-stating that our aim within Community Supperd s o halp o provide
experiences thet respond fo the needs of the commiumity

The Soldiers, Sailors. Airmen and Families Association - Forces Help
Vialuntear Projects Office SSAFA Forces Help Westerm Europe JHQ BFRPO 140
Mil: 72 3392 Civ: +49 [0y 216] 472 3392
Email: bfgvpo@ssafo.org_uk
55AFA Forces Help Gina Day's Service, A Lifedime of Support

Who are SSAFA Forces Help?

The Soldiers, Sailors, Alrmen & Fomilies Associosion (S5AF4) Farces Help is the
rotional charity supporing those who serve in our Armed Forces, those who used fo
sarve, ond the fornilies of both, Each year, we grovide o relioble, caring ond trusled
service fo more thon 50,000 people worldwide:

What does S5AFA Forces Help do?

Trained valunieers provide direct pracical and emotional support toe individoals and
tamilies in boses ond garisons warldwide. In Service Committess olio rise funds
thravghout the yeor to suppaort local cemmunity projects and provide direct ossislance
to thase in need
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Financial Charges are levied in lime with the LK Mational Health Serdice demtal
chnrges and all traatment is ploced in ore of three poyment bards. The most current
chorges will be posted in your Dental Centre, local Hive ond she Unit Admiistotion
Office (LAQ),

Payment of heatmant is expected to be prompt and your Dental Centre will advise you
hew to do this vig the UAD. Failure io pay for your dental reatment may also leove
you without access o o dental focility.

Hospitals

Hospital Services and Referrals

Patiants who require routine or ermargency madical freaiment are referred 1o Genman
hospitals, The German haspitals 1o which petients in the Bhine Garison are referred
ore the Allgemeines Kronkenhous (AKH) Viersen and 5t Comelius Hespital, D lken
Some eondiicns ore treated ot Yierser and others ot Dilken. Your doctor will odvise
you which of the hespitals you will be relerred to

To help you during your visits to AKH Yiersen ond 5t Caomelius Hoespital the Heolth
Sarvice employs Hospite| Lisisorr Officers [HLOs) wha can help with franslation and
other issues, The Potient Support Service [P35) ossists patients ottending other Germon
hospitals and clinics in the locol area.

The main ielephone numbers are:

AkH Viersen and Kinderklinik Reception; 21621040
AkH Viersen HLO Offica: 02162 104 2457
St Cormelius Hospital, Dilkern Becepbon: 02162 4820
St Cornelius Hospital, Dilken HUO Oifice: 02162 4821 457
P55 02162 104 2453

Fyou are attending ASE ar admitted o a Man-DGP haspitel anywbere in Gemrnany,
caill the Hespital Hotling on OB00 S8E99346 fo get in fouch with o Hospitol Licison
Crfficer. The Hotling is manned 24 howrs a doy, 365 days per year Colls are fres from
a Garman endline.

Compliments and Complaints

If you wish to comment ar complain about your hospital trectment or you wish fo
moke a general peind aboul procedures, you sheuld cantact the Hospital Operotians
Manoger on 02162 1042571, Your concams will be investigotad ond, where
oppropriata; you will receive o full, writien response.

The Defence Medical Welfare Service

The Dafence hMadicol Weltore Service [DMW3S] is based of Dulken Hospitol, They
provide emofional and prachcal support to all Sarvice persnnr‘lel. thesr registered
depandanis ond entitled civilians who ore admitted fo Viersen or Dilken Hespilols.,
Thew will alsa. p-m\.-.de this suppart 1o patients admitted to other hospitals in the area,
They can ba comtacted by ringing 02162 104 2279 orout of hours inemergencies
phease coll the duty mobile numiser: 0172 203 7241

Al personme| posted fo Germany ore urged to obtain Ferm ER 11 prior te travelling.
This is required for use outside of Germory, Emengency treatment within Germarny
remains free os deteiled 50 BAG 3303, Additionally, personnel who plon skiing o
odventunous training haolidays whether in Germany or any other country are strongly
advised o fuke outappropnabe rmedical insuronce.

Station
Facilities

Service Community Support

Army Welfare Service

The Ay Welare Service Team pravides o range of services to ol Service and entitled
civilion personnel . We work directly with maorred ond single people, ard with any
deperdants in the Rhaindohlen area.

All Army Welfare Sarvices [4WS) are delivered in accardanca with the following
principles;

Baing responsive to the needs of ol the community
Providing o quality service

Accountable for cur actions

Prowiding value for monay

The AWS team is based at:
Rheincahlen Support Lnit Building
139 Qeans Averue, BFPC 40
Tel: 0049 2141 472 3603
Fox:0049 2141 472 4534

The AWS Team provides two principle areas of service:

Cammunity Support: That is the prowision ot support services and facdilities 4o tha
community as a whale, including childzare, youth ond communily weork, AWS is
responsible for ensuring thot oll work with young peop|e, whether conducted within
on AWS setting or voluntary group, is corried out in occordance with 3ervice and
Govemment policy. This includes Health & Safety and the mguirement o undertoks
suitohility chacks an those wiosrking with children, young people and wulnerable adulis,

Personal Suppaert: Provides help ond odvice o individuals on o wide range
of persenal issues. If is o confidentiol service ond operates outside the Chain of
Command except in certoin exceptional circumstances,

For You
How can the Army Welfare Service help you?

e provide o Welfare Support Service fo assist with mory of the chalienges thot orise
in our personol ond Sewvice lives

The Army Welfare Service will:
* Provide o confidential, non-discriminalorny suppor sendice thot responds 1o the
redds of the entire community.
* Give guidonce ond support fo oll Service personnel, civilions dnd their
dependonts.
» Operale an cpen occess palicy For Service Usars to ol the personol infernaticn
thal is held by AWS.
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* Appointments [ Cancellations 2600
= Tronspon Reguests 26400
* Raferrals Clerk 3397
* Health Yisitar Clerk 2632
* Blood Resulis 4577 [Maon, Weds, Thors 1 408- 1500 hes)
= Medics 18 Sig Rege 3406
* Medics 7 Sig Reqgt A390
+ Dispensery / Repeot Prescripticns b4
= Midwives 2287

Genita: Unnory Meadicine / Sexuol Health Biel aleld 81 3339
[clinics at Jowelin fortnightly)

Rhine Garrison Community Services

Community Paediatrics JHQ 7224647

Spesch and Language Therapy JHG 724005

PCRF (Physiothe ragy Dept] 0216397 2388

Depariment of Community Mental Health {DCMH) Javelin 02163 97 2510 /2373
Dentists

Dental Centre

The tacility of dental freatrment in British Forces Genmany (BFG) i3 supplied by tha
Defence Dental Services (DDS], Thisis o tn service argonisation which ensures thot
al| the Garrisons in BFG howe dental cover. All Military persornel, their families and
entitled civilions may ba freated by the DOS.

You will be required to register with the Denfal Centre with groot of identification such

pazsport, birth certificote, dependents |0 cord ete, & phote copy will be token and
Inserted inta you Dental Documents as procl that you are entitled to treatmeant.

Poro 40 of SIBF[G] 3303 stetes: “Cinly emergency dentol treatment will nomnally be
et fram public funds during the first 3 rmanths and last 3 months of o tour of duty
Exceptions to this ruling will require autharisation from DPDS.”

Footnote 27 on poge 65 of J5P 770 further states: “Routine dental treatment is fo
be initiated of leost & manths pricr to the completion of ory overseas lour for oll
cofegories of entiled personnal.”

Location of Dental Centre
Your Dental Certre is lacated ol 7 Beresford Road (bebind the fire slation).

Opening Hours

The Dental Cantre is open Monday to Fridoy during the following times:
Manday-Thursdoy QE00-1230 hrs ord 1330- 1630 hrs
Friday DB00hs-1220 hrs and 1320-1600 hrs

Any updotes to these times com be found of the websites listed below,

wowrwarmy.mod.uk/bfghs wwew. bignet.de

Dental Appointments.
All personnel con arrange for a check up and routine dental cppointmants in persen
at thie Diental Centre or by contacting fhe Denfal Centre on:

Mil: (Pa672) 2495
Cive {02161) 472 2495
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JAVELIM Mon 0830-1230 & 1400-1430 hrs

Tue 0830-1230 & Telephone trioge only

Wed 0830-1230 & 1400-14630 hrs

Thu 0830-1230 & 1400-1630 hrs

Fri 0830-1230 & Telephone trioge only

Sat and Sun Telephone trioge only

Sick porede - soldiers repodting sick mus! do so between 0800 and D830 hrs (this is
only for soldiers om duty]. OFff duty soldiers mwst use normal channels

Dispensary. The Dispensary is stacked with a range of Brifish drugs that ore
commenly used. If you are an reguler medication the doctor will issue you with a
repeot preseription. You will also be asked to see the doctor at regular intereals for o
chieck and remewal of the prescription. IF you have a repect prescription, plecse ask
for your medicotion 48 hours before i is neaded, This is fo allow the Doctor enough
time to get the prescription ready. Fleose deo not leave requests for repeat madication
to the last minute as this moy lead to o Qop N your medication regime.

Hospital and outpatient care is provided ot the locol Designoted Germon Provider
Hospitals [DGPs), who on eccasions will recommend German medications, While mot
wishing to inteders with their treatment, these products are often not fully compliont
with UK |egislation in that they do not have English instructions or o UK licence. cur
doctors will seak o provide the British aquivalent. If dhis is not possible, then the
German praduct may be purchosed for you ond lobelled appropriately.

We regret thot we are wneble o prescribe routine or repeal medications for visiting
relatives or fisnds. Visitars shaould bring with them a sufficient supply far the duraticn
of fheir stay.

Visiting Relatives. If relatives or fiends ore coming to visit you, you need to get
sponsarship forms belare they amive from your Unit Welfore Office. This entitles them,
whilst here, 1o see us for urgent GF core ol the Medical Cenire, We are unable 1o
prescribe routing or repeat madications tor visitors. For any hospital care, including
ARE in on emergency, o European Heolth Insunance Card [EHIC) is required. This hos
reploced the E111 and opplication forms are ovnilable from UK Post Offices or anline
at wwew.nhs.uk. Further information can be found on the website: www.dh.gov, uk
Fomnal medical insuronce is strongly recommended. Withou! insurance your visitors
moy be liable to tull medical costs in the event of an ameargency.

Enquiries about Hospital Appointments
It you hove problerns with hospital oppointments we will try and help. Im the fiest

instance speok to the Referals Clerk on JHGY 72 2641 ox Jawelin 02163 97 3397

Clinics

A range of clinics are offered ot bath proctices: eg.
= Wall Women

* Travel Clinic

» Asthma

» Childheod immunisotions

= Trovel waccinations

* Family Planning

= Diabetes

= Weight Management

= Genite Urinory Medicine ond Sexual Health

[Pleose consult your Medical Centre for the lotest clinic fimings)

When you leave the Practice
Plewse remamber to de-register all members of the Family when you are posted out

RHINE GARRISCMN 2012 31

ot JHG Javelin, 3¢ thot your notes can be sent an with the minimum delay. This is
particularly impartont if woul hove been hoving regulor trectment or hospital care,

Health Care Users Group

Reprasentafives from the practices ohtend the Health Care Users Group (HIUG). The
growp is used for cemmunication betweaen the proctice ond the population we sere
and meels opproximolely three fimes per year, all unifs ond maorried occommodation
areas are represenied. If you have general cormments about the services provided
please either contact your representative Jusually through Unit Welfare Offices) ar
spaak fo us, we always try to provide the highest standard of sarvice, within the
resourcas ot cur disposal.

Patient Participation Greup (JHQ)

Tha PPG is run by the patients for the potients and acts os o body to suggest, support,
adwise ond licise with the Medical Centre in JHGQ. Meetings are held regulorly, are
adverised widely and oper 1o all. A suggestion box is situated in the waiting areo for
any ideas or comments you moy wish o hove digcussed ot the meefings.

Medical Centre Transport

Arrangements
Emergency procedure

Should an ambulance be required in an emergency, ring Civil 112, [remembering to
have your German Post Code available, mot BFPO) and o German ambulonce will be
dispatched fo you os guickly as possible.

Ple ose remember to call the Medicol Centre JHQ 02161 472 2949 ¢ Jovelin

02163 97 24600) to intorm us whot is hoppening and 1o seek advice if reguined whilst
awaiting the ordval of the ombulance,

Routine, non-emergency transport

Transport is ovailoble during working hours between the Medical Centre and local
clinics/hospitals, Requests for transport shiould be made ot leost 48hs prior 1o
travel by contocting JHGY 02141 472 4976 or lavelin 02743 97 2500, Transport is
available anly for potients; if you require tronsport gs a visitar, please contac! your
Linit Welare CHfice

Useful Telephone Numbers
Emergency Ambulance 112 Out of Hours D2167 472 29462 or IHG Military
72 2969

JHG Civ (02161 472) + ext number Military 72 + ext number

= Appointments / Cancelloticns IAAD
= Transport Requests 4714
= Dispensary / Repeat Prescriptions 27F2
= Bofarrals Clark Z64]
= pdititary Patient Clerk 2841
= Health Wisitor 2955
= Blood results 2792 (Mean, Weds, Thurs 14001500 hrs)
= ichwivess 2948

Jevelin Civ 021863 97+ ext number Military 68 + ext number




28 RH|INE GARRISON 2072

Ml Ic] WATCH

If you have any
information about ...

WHERE TO
GET HELP

Medical and Health Services

Medical Care

Kedizol core is provided for all military persennel, emtitled personnel ond registerad
dependants wha are bosed of JHE, and Javelin Medical Tenires,

Registration

Al peronnal should register with the proctice o5 soon a3 possible, We will need 1o
reuest your medical reconds from your previous doctor. These fraquently foke some
time toarrive, so the earlier this con ba dona, the better. By registering at the Medicol
Cantra wou are asking us 1o requestand hold your medical recerds e your previous
GP will o lenger be responsible for your core,

Il you ora on leng-ferm |reatment or are under hospital care (in LUK or Germany),
please make an oppointment as soon as possible with one of the doctors to ensure:
that the approprote follow-up er treatment is aranged.

Pleose note: Civilians may register ot sither JHO or Javelin Barmocks Medical
Canires, but for continuily you should use ke soma Medical Centra for all routine
frectment. The medical cenfres ore closed 1o roufine business from TEOD uniil D800
hrs or week days and aof weekends. In order to ocoess redical assisiance during
these hours you must ring yeur medical centre on the number below. Your call will be
takan by a British Forces Germany Heclth Services [BFGHS) Out of Hours nurse who
will give you medical adwice. The result of this TEEEP"IBI:&E consultation will be to ring
on ombulonce, 1o arenge o GP appointiment routingly or for the next morming, 1o
suggest means of self help, or to amange tor o GP to telephone you,

I the event of o medizal emergency you should rimg 172, We do not offer an
emergency service. By ringing 112 you can have o German embulance ot your
lecotion wsually nsde 10 minutes,

How to See your Doctor
Appointments can be mode by telephoning IHG {0216 1) 472 2969 or Jovelin
Berracks 02143 97 2800 (Mil: 2600). Appoiniments can also be made in person.

Mmool ly patients will be seen within 3-days il an appointment with o nomed Doctar
is required]. If the problem is urgent and o routine oppeniments are free, you will

be put on the telephone tioge systemn (the process of detemining the priority of o
patisnts” freatment based an the severity of thair condition]. A nurse will coll you

back with medical advice and refer you as necessary. Midwives ars on call 24 hrs and
corteciable via the recepfion.

Your Typical Medical Centre Week
Please note that clinics moybe delayed whan an urgent situotion |s being dealf with.

Appointments

JHQ Morn 0830-1230 & 1400-1620 hrs
Tue. 0830-1230 & 1400-1630 hrs
Wed 0830-1230 & 1400-1630 hrs
The 0B830-1230 & 1400-1630 hrs
Fri 0B830-1230 & 1400-1630 hrs

Sot and Sun Telephone trimge only
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Key Skills (please see website for more details)
3 Core ond 3 Wider Key Skills Levels 7.3

Preparation for Employment

Sehoollegvers (16-25 Frea) J/ Persons re-entedng employment

12 week course, invalving o work-plocement,

Skills {Key Skills, Technical Skills) con later be mapped to on Apprenticeship
qualiicoion:

Learning ond Development Awards:
Assessor (A1) Verifier (V1]

Professional Training and Development free of charge (please see
website for more details)

Various courses (see wabsite for details} for everyane: Military, UKBLC, Dependant, DEL

ON the HORIZON: NVQs

Heirdressing {in co-operation with SCE schools) Volkshochschule. The
Volkshochschule (Peaples High School) is the Germon versian of an Adult Education
College, Closses are in Germean, bul there is o useful and comprehensive set of
courses in Germon for a forsigner {Deutsche fur Auslandery, which storts ot basic lavel
and gradually builds up vecabulary and conversational ability. The Volkshochschula in
Manchenglodbach is in Hows Berggarten, Lupersender Strasse 85, Monchenglodbach
Tel: 02161 256404, Enralment is by semester and costs betwean €5 and €25 per
termy depending on number of instructional hours.

7
i La

Forchetta
A TrattOVia ———l—

Glodbachar Sir. 67 » 41179 Ménchengladboch
Tel: (02161) 57 05 88 = Fox: (02141) 57 05 14
Mobsle: Q172 -1 &7 65 11
wwrws, lo-forchatta. net

Enjoy Ialian specialities and tasty wines ina
beautiful atmosphere

Openieg Nives
Man + Sat 12,00 - 14.30 hn
and 1000 - 230
Tuesceyy Clowed
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Rhine Garrison Army Library and
Information Centres

The rale of the Army Library and Information Service
in Germuany is 1o provide infarmation in support of
aperafions, educafion, training, lte-long leaming
ond recrecfioral reading. This is achieved wsing

oll the resources of o medem Information service,
including books, pericdicals, DVDs.ond CD-ROMs;

plis Infemet ond on-lina facilities.

Services ore free of charge lo oll entitled personnel,
including all militery personnel, Veterans, MOD
civilians and employees of MOD agencies ond their rezpective fomilies.

ALIS Online provides access 1o servces ond informotion 1o support the wark of the
Armmy, and is awailable 1o ol militory personnel wherever they are posted ond af

ary time.

ALIS Online is availoble on Armyhlet. Go 1o www.armynet.mod.uk - From fhe
ArmyMet hamepoge, the Army Library ond Informotian service is under Education. For
Further information contact your locol Arry Library and Information Centre.

Rheindahlen Elmpt

Collingsvood Road, 43 AEC

JHG_ BFPC 420 Jowelin Barrocks, Elmgt
I"\'_‘i! Ext 2616 or MG il Ext &8 3331 or MG
Civil {02147) 47226748 Ciwil [02163) 873330
Opening Hours Crpening Hours

MO O900- 1700 hrs MO O00-1 700 brs
TUE 0900.1700 his TUE 0900, | 700 s
WED! CLOSED WED 1330-1700 hrs
THU 0900- 1700 hrs THU 0900-1700 hrs
PRI 0900- 1300 hrs Fl i ey
SAT  0900-1300 fis ) !

Story Tirme for Toddlars
eviry Tuesday 14 15-1445 hrs

Army Library & Informaotion Service
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Provision for pre-school Children

SCE Foundation Stage 1 Seftings
From Jan 01 free porf-fime F5 1 dNursery) ploces become available for oll three.yeor
old children in the ferm ofter their third birthday.

Woodlonds F5 1, 162 Queens Avenue (Manoged by 5t George's Primary Schaal)
Ak F5 1 (part of Ark School) Otie Schmalbrach Strosse, JHQ (IHG 3151) +42 2161
472 3151

Childeare

The Rheindohlen Childcore Centre, ab 105 Motta Waoy ori IMG, offers Tull day or Temw
Time sessions for children from 12 weeks fo 3 years ond is apen trom 0800-1700 hrs
ond is manoged by the AWS. For more details contact the manager an

Tel: Q21681 472 4049

Megh's Ak Mursery. This facility is located in bidg 88 of Javelin Baracks and is
marsaged by the AWS. Availability is imifed fa the number of ploces. It offers Term
Tirne sessions ond & open from 0915-1330 birs,

Please contact the manager for more: details-on tel: Mil 2430 Civ: 02163 272430 or
emoil owsnoahsarkDoooglamaoil .com

Mepiure Nursery, Wildenrath The BMursery s located in fhe Pegosus building,
Wildenrath and is manoged by the AWS. The Nurseny ofters Term Time sessions from
0905-1205 hrs. Please cantact the nursery for more detalls on Tel: 02432 #85 %747
or emoil neplurenurseny09@| ive. co.uk

Visits of School Children fram Boarding Schools in the UK

Parents are advised o acquaint themselves with the regulations confained in JSP 356
Chap 7. Further assistance and necessary forms con be obtained from fhe RAO
WHGQ 2929) MG Civil (02151 472 2929,
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Adult Education

34 Army Education Centre Group

Combridge House, 4 Moore Road, JHQ.

34 AEC offers o wide ronge of facilities for individuals living in the JHO) aren, these
wre Soldiers CLMW (Command Leodership ond Moncgement) Courses ond Besic Skill
courses which inclede; Mumercy and Literacy run throughout the yeor to sup por
My persannel. The Personne! and Community Development and Lea ming (PCDOL)
programme provides a number of vocalionsl ond recrectional courses, which ore
avalioble ta military personnel, civil servants ond dependonts, These are run in the
doytime ond evenings, ond courses available include jewellery moking, belly dancing
and digitol photogrophy, There ore GTSE gquolfications in occounting ond Gemian,
basic Gemaon closses starting ot laval 1 o infensive level 3. & comprehansive baaklet
detaling the courses on offer is available every term from reception at Combridge

Howse 34 AEC.

Anypone requiring resettie ment advice or would like fo stort studying in his or her own
tirme should book an inkerdew with the Indivdual Educotion & Resettlernent OHheer
(IERQ), The IERC can also provide informofion an coreers options, distance-leaming
courses, Open University opportunifies ete. Tha Army Leaming Centre {ALC), waorking
weilh Learndirect allows individuals 1o complele on-line courses, which lets therm

learn where they choose. [t etfers over 500 courses and NG online covering skills
for life, IT ond business ond management. For further detalls coll JHG Mil 3084 or
Civilion 02161 472 3084, There iz olso o well-stocked Library only & shont walk from
Combridge House, For more intormation obout the: Library telephone JHG Ml 26146,
Civil 472261 4.

Far informaton and odvice shoul education lacilities here in JHGE drop inlo the
Centre between 0BA0-1630 hrs Manday 1o Thursday and 0B30-1300 hes on Friday s
or telephone 021681 472 3303 7 4701.

Vocational Training (VT5) British Forces Germany

Tel: pil @48 7F 4086 / Civilian +4F[0) 2161 472 4086

Other offices in: Gitersloh / Poderbom / Bargen-Hohne Email: wis@hbignet.de
We bsiter weww blgned ded Community/visbfg

OUR MOTTO:

Helping YO Achieve Your Goals

We provide the ossistance leamers need o progress into ar within their protessional
role. A City & Guilds ond OCR |Qxtord, Ca mbridge and BS54} Approved Centre. VTS
works with SCE schools, in partnership with all education providers and G1 Welfare
Agencies, fo enable the communily o realise their full potentiol, The: staff ottend BFG
Croreers Foirs, pravide CW Wiritimg and Interview Skills training at Sscnndar',' schools
and hove been par of drowing wp he Joint Area Prospectus.

VOCATIONAL QUALIFICATIONS:

Foundation Apprenticeships free to 16-25 yeor olds
Busingss & Administralion (B&A) or Custorner Services [C5)
Eey Skills guelificotions, Technical Cerlificate and o Natienal Yocational Gualification
MV Level 2

MVQs (please see websile for mors distailg]
B Levels 1.4 C5 levels 243 tulti-Skilled Hospitality Lews 1
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Application fer admission of on enfiled fee-poying child 1o om 3CE schaol should be
maode by the porents [ carers to the Headteacher of the schaoal.

Admission 15 subject fo the availability of o ploce in the school.

Admission of non-entitfed children
Where there is spore capocdty at an 3CE school, mon-enfitled children moy be
admitted on a fes- poying basis.

Application for admizsion of o non-antitled child fo on SCE school should be mode by
the porents / carers to the Headloacher of the school.

Age of first admission

Children ere admitted termly to Foundation Stoge T seftings. & child is eligible lor
odmission fram the beginning of the tarm following his / her third birthdag, For this
purposs, tarms are defined os beginning on 1 September, | Jonvary, ond 1 April
regardiess of ootual terrs dates.

Children ore admited onnuclly to Foundation Stoge 2 classes. A child is eligible far
admission fraom the beginning of the schoal year fallowing his / her fourh bidhday.
Far this purpase, the school year is defined os beginning on 1 September regardiess
of aclual term dotes.

Admission te an 5CE school as a boarder

For childram wha live beyond daily travelling distance of aon SCE secondary schoal,
5CE maintains boarding houses at King"s School in Gitersloh Prince Rupert Schoal in
Rinreln and Windsar School af Rheindohlen.

Admission ta boording is subject lo the parents’ / carers' wrillen ogreement 1o acoep)
o ronge of responsibilities.

Headteachers of SCE boarding schoals have the righr to retiuse odmission as a
boarder. For further information about board ing ploces plecse refer to HG SCE
— wwnw.mod. uk /sce

Parental preference

Childran of entitled porents normally attend the dasignated SCE schaol tor their
quartéring area. However, porents have.a right, as they do in the UK, to express
o preferencs for o ploce of an alternative SCE school. Places - other than ot the
designoled school - will anly be oflocated il there is spore copacity of the praferned
scheol.

Retention of children in SCE secondary schools

Children ottending SCE schools ovarseas normally meve with their families on
posling. Some children will be studying for public exorminations, 1o be taken ol
oge 16 and beyend, and moy have resched o stoge in their course whean o change
of school would reduce fheir chances of success. Subject to cerfain cendifions
these children will be permitted 1o remain ot school uritil they hove completed thair
examirations.

Far further information obout retention is availoble from esch SCE secendory school
or from HG SCE - wwwemod.uk/sce

Admission of adults to SCE schools
Under the *Return ta Leam’ scherne, entitled adult studerts may be admitted o SICE
secandary schools to sHemd post- 16 examination er vocalionsl courses oma "Fill up'
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hasis: Ploces for adult students are ovailable only where closses are olreody provided
by the school as port of its current programme and where the admission of on adult
student or students would mot be 1o the defriment of entifled pupils,

The admission of "Return 1o Leam™ students is subject to o sefisfoctory Criminal
Records Bureou cherck,

Schools

Primary
Ark School — Otto Schmal bruch Strosse, JHGE (IHG 3151 +49 2161 472 3157

Essax Drive, Commwall Orive, Brollment Reoed, Elgin Walk, Forfar Waoy, Dorchester
Wary, Rouburgh Drive, Bangor Welk, Winchester 'Way, Derby Walk, Cumberland
Drrive, Exeter Way, Solisbury YWalk, Daolgelly Walk, Hertford Way, Ma dborough Road
|Eastl, Landonderry Drive, Cardigan Way, Lancaster Way, Flint Drive, Cupar Way,
Applaty Walk, Warcester Woy, Morwich Walk, Bellast Walk, Rabers Rood, Aylesbury
Weay, Heretord Walk, Sussex Drive, Durham Waik, Cadisle Avenue, Lincsln Drive,
Gloucester dwvenwe, Serling Walk, Taunten Way, Pembroke Dirive, lewes Walk,
Kinross Drive, Canterbury Way, Leicaster Way, Morine Way, Stafiard Way, Bodmin
Wk, Wrexham Walk, Mardborough Rood (Wesfl, Oxdord Walk, Buckingham Wiy,
Partaclown Way, Lanark Watk, Argyll Drive, Brecon Wolk, Dimgwa I Wa v, Shrewsbury
Wezy, Ballymena Walk, Also for thase girs in the Ayrshire estate at MG.

Brijggen School - Elmpt Station, Javelin Barrocks, (68 2481} - Civil

(02163 972349) For all sccommadotion areas o White City, Windberg in
Manchenglodbach,

Andrew Humphrey School - Wildenroth BFPC: 40 {02432 8520)

Secondary

Windsar School - Snyders Road [JHGE 241 2) MG Cidl [02161) 472 2412
RMC, Elmpl Station, Manchenglodbach, Waldniel, Wegberg, Wildenrath
Unifarm is Black Trousers, White polo shirt ond Windsor Logo Sweatshint

Child Guidance Centre

The local SCE Edueotional Psyehologist and Senior Social Worker are based of the
Child Guidance Cenlre, Building 33, Chazel Road, JHC BFPC 40

Tel: IHG Ml 8504, Cial 02141 472 B506.

Careers Advice

The Coreers Centre is locoed in Windser School, Rheindahlen. It is stofted by o
qualilied ond experdenced coreers odviser, employed by SCE. There is om exiensive
careers library, contaiming Mems ovailoble for loon and mony handouts may be foken
away, Anyane wishing fo moke on appointment with the Coereers Adviser should
refephone JHC 2585 -or 2838 or Civil 02181 4722585 or 4722838, The Carsers
Cenlrers open fo callers dunng office hours on weskdoys including schoo! holidoys.
Carears advice 15 availoble nol only 1o school pupils bu alse o dependants and
enliled pesons up lo oge 23,
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Adult /Children's Education /
Youth Activities

Service Children's Education

SCE w an Agency of the Minisiry of Defence. 11 provides the child rern of Her Majesty’'s
drmed Forces - ond other members of the Minisiny of Defance and sponsored
crganisations stofioned overseas — with acoess to a tiest-closs education systam,

SCEaimg e miror the stote education spsten in the United Kingdom — from
Fourdation Stage thraugh to sieth form - ond to ensure thot child ren benefit fram
their stay overseos,

SCE schools fallew the English National Curiculum, administer notional curiculum
lests and public examinalions ond ore nspecied by Her Mojasty's Inspectorate (HMI),
Teachers in SCE schools, are UK qualified professionals especiolly recruited for
service in SCE schaols.

Each 5CE school has a School Govermance Commitiee thal represents the lacal
service comrmunity in o manner similar to the way Govamiors work in the UK and,

as an Investor in Fecple; SCE provides a vary comprehensive prograomme of fraining
and developrent for 15 stoft

SCE Headquarters s located in Germony: an Executive Board leods the sersice.
Azsistont Directors provide doy-fo-doy direction for the service,

Educational psychologists, sociol workers and o team of specialist Inclusion Support
sl vtk freom thres F'L:pi| and FU:’H-H Services Centras in Gefl'nullj and one.in
Cypruss, The Agency warks very closely with relevent partner organisotions such as
the British Forces (Germany) Health Semvice and the Army Welfare Sarvice.

Excepl for very smoll isoloted detochments, primony schools are establisked in ol
overseas cormmonds, Secandury school provision is available for ol pupils in Marth
‘West Europe and Cyprus, whether ot local secondary. schools on o daily basis - or in
boarding schosls in Germany at Rheindohlen, Rinteln ond Gitersioh. Al secondary
schools are fun on comprehensive lives.

Additional Educotional Needs

Childiren with ¢ wide range of speciol ond [/ aradditioncl educational needls cre
suppadted in SCE schools. However, 3CE does not hove ony special schools;
zpacial units or pupll referral units, and is unoble to make provision oversens for the
complete range of special needs.  Qlueries choutsupper® for children with Special
or Additional Meeds shauld — in the first instance - be refered 1o the UK.based
Children's Education Advisony Service {CEAS)

= enguiriesEicens. detso oo ok
= 0044 {0)1 980 618244 (covilian) or (914344 8244 (milidary]

ADMISSIONS TO 5CE SCHOOLS
Application For admission fo an SCE school should be mode by the porents /' corers

to the Headteaicher of the school. Pansnts ¥ carars must complete fhe SCE admission
torm angd hove it cestified by their Employing Unif confirming their child’s entitlermant
to free educetan ino SCE school,
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We keep your new
and used car in
shape!

Inspection

according to product guidelines

Including materials from

39-

Euro upwards

For almost every car
type and transporter

Breaks and exhaust
service for fixed prices!

The workshop for all cars
mﬁm

v BOSCH

WEILERIXIGITEE

MG-Rheydt » s 150+ bl CIGANE T

wiwowLweller-autowelt.de
| Q0D aweay fram A6l

vl | | |
JHQ

A phote exhibition by
MNicole Blaffert and
Franz Wamhof

Stadtisches Museum
Schloss Rheydt

18th November 2012
- 17th February 2013

Tuesday to Sunday
from 1100-1800 hrs

www.schlossrheydt.de

MONCHENGLADBACH /
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The Joint Service Housing Advice Office

(JSHAQ) - Helping you to civilian 7™
housing solutions ——
What is the ISHAO? P SRS \-’

The J3HAD provides Service persons and their dependanis with housing intermation
and odvice. We also, whare possible, help you to obtain placement in sacial housing
onleaving the Service, We corvalio help sevice welfere/compossionals coses and
sepamied fomilies kom owersaos fo find appropriate housing on return to the LK.

Helping youw to civilion accommodation

The JSHAD runs 'Housing Solutions’ and “Houwsing O ptions™ briefings for Service
Personnel, The Solulions briefings are designed os mid career presentations o
highlight the nead to moke sorly provision for youwr civilian housing, The "Haousing
Options’ brigks are run in Rasatlement Cenfres in the UK and Education Centres
it Germany, Cypros ond Gibraltar These ane day briefs are desigred fo give you
thie intormation 1o halp you make informed choices om your civilion housing, YWhile
Heousing Opticns are normally atlended in the last 2 years of Servce, any Service
persan ond/or heir parner is welcome of ony stege of their Service,

What infermation do we hald?

‘We con ebtain informaotion ond contacts for most of the UK's sociol howsing seciar
which includes council hausing and housing essociation homes. Wa can prwide- you
with pamphlels and information sheets on the multitude of different subjects regard ing
hesing provision. Very often these days we will direct you to the appropriote web site
All this information is avaslable 1o you, just call or e-mail our offica.

The MOD Referral Scheme

The JEHAD runs the Ministry of Deternce Referral =cheme. This schame moy be oble
fee Pl you i you are looking fer housing associnfion housing on leaving the Service
infarmation and an application form cor be found on our websile ar call the office
and talk to the FMOD Retarral Scherme Coardingtor,

Affordable Housing

With UK heuse prices still high lats of Service persorne| express interest in schemes
which shore fhe cost of housing with some fosrm of government bocked ownership
plan. HomeBuy helps successtul applicants to buy their home using o government
interest free loar 1o fund port of the propery. These schemes are generically known
as HomeBuy schemes. Service personnel are recagnised os Key Workers and s such
have priority occess to these schemes. For details of the schemes and aptions gz to
the JSHAD website, f you hove any queries then come bock o the JSHAD stoff with
them,

Buying your own house

Buying o house is ene of the most exciting things you ever do. However, it is alsa
one of the most daunting. The JSHAD hoas foctsheels thot exploin the process. We
can ochvise on websites you will find useful 1o get details of properties, solicitars and
surveyors. Wa con even point you in the right direction fo help you find the right
OGO,
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Far those of you thinking of building your own home we have some very practical
advice and information

Help from the Services

In 1994 the MOD introd uced the Lomg Service Advence of Pay Scheme for Army and
RAF parsannel (the scheme has been ovoiloble to Moval persannet far many years).
Thee JEHAD holds defails of the scherme. Mever commil woursell to purchase unlil you
receive confirmation rom the Tri-service LSAP centre of your eligibility tor the loan,

JSHAO monthly magazine ‘Housing Matters”

Ten months a yeer the JSHAD produces o mogazine. |V containg lots of informaten
dezigned to belp you when you are comsidering yowr civilian housing, Copies should
be easily available within your unit but if you hove di{'r'rcuhy im obtaining o copy plaase
ting the JSHADY or visit our website.

How ta contact us?

We have lots of informaticn that may be usaful to you so why not contact us:

JSHAD on ling: wwew, mod . uk/jshoo

JSHAO
HQ Land Farces, Building 183, Trenchard Lines, Upovon, Wiltshire N9 &BE

Tel: 01980 £18925

E-mail; LF-ISHAO-moilboxi@mod .uk
Mil: 4344 BF2S5

SPACES - Single Persons Accommodation Centre for the Ex-Services

It you ora single and obout to leove, SPACES moy be ohle fo help you to find
somewhers 1o live. SPACES is tasked by MOD 1o hElp place single Service feavars in
sppropriate occommaodalion as they leave. Il is locoted. withis lhe Resetfement Centre
at Cotterick Garrison, North Yorkshire.

SPACES

Regional Resetlement Centre, 5t Aidans Road, Caotterick Garrison,

Morith Yorkshire, DL 3AY.

Tel: 01748 833797 Fux: 01748 B3I5774
E-mail: spaces@echg.org.uk

S55AFA Forces Help Housing Advisory Service

Cince you leove the Farces and/or MOD accommedation, you can still get
imfanmotion, help and advice with your housing problems from 53AFA Forces Help,
19 Queen Elizobeth Street, London SE1 ZLP arring 0207 4463 9398, This service
is ovailable to your dependants and wider family [parents, etc) whilst you are still
SEring.
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* Deutsche Telekom telephone line and breoodoand pockoges request,

* Farwarding of Mational and Infernational mail.

= A small selection of stationery and gresting cords are available 1o purchase
* Purchose of Germaon T-Mobile SIM cards,

* Mobile Phone Credits for D1 T-Mabile, D2 Vodofone , Eplus and O2 (Top ups).
* English spoken.

Orpening Howrs:

Monday to Thursday

0930-1200 hrs and 1245-1400 hrs

Friday

0%330-1300 hrs

Telephone number:

02161/ 5737447 Fox Q201417 573744

Postal address: Oakhom 'Way 15,
471179 tanchenglodbach.

Refuse Collection

Conservancy/Rubbish Collection

In this orea of Germany household woste is segregoted into a number of dilferent
cotegaries, Full details of whot goes where, plus the collection times, ore shown on o
colour coded chart which should be found in each MG Replacement copies of the
chart moy be obioined fram the Housing Office situafed on Glueens Avenue.

a. O collection days ploce your bin af the pavement edge by 0800 hrs. Only

bins with properly closed lids will be emptied. The dustmen will remove
additional retuse in socks/carier bags ploced by the side of bin

o

. Do not pock your bin too tighily, "When tipped up, the contents are expectad to
tall aut freely; low torbids the dustmon fo use his honds to free the confents.

. All kinds of kitchen/domestic rubbish may be ploced in the black dustbin,
including ash, sweepings etc. provided it is not overloaded, but the fellowing
iteng are prohibited; poper botles ond gloss, cans, hot ashes, cinders, fluids,
ocids, snow or ice, earfh, excrement of animnls, garden refuse, carbide,
exploswes of any kind, stores or heovy metal abjects which moy damage the
interior workings of the gorbage truck.

n

Marking of bins
Dusstmen are not very podiculor whers they leave your bins after emptying therm.
Therelars, paint en your house number as a sofeguord egainst loss.

Complaints

Any comploints regording the service, which is provided by the Cleansing Deportment
of fhe City of Manchengladbach. should be directed to the QM Department RS
[JHQ Ml 4740 or MG Civil 02161 4724740).

Paper Collection

All papers, mogozines, cotalogues, cardboard and any ather lype of paper: o be
flattened ond fizd in bundles for sasy lifting and to pevent any unwanied distributon
by inclement weather (not fo be put inte plastic bags).
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Bulk Refuse Coellection

A bulk refuse collection is made menthly; check the dafes with the Heusing Estote
tManager Box, tie up or otherwise secure your bulk refuse to ovoid it being blown
about and place it of the pavemiert edge on collection days. The Stodt will mst
remowe furniture, deep freezers or other such lange articles. The QM= department
can remowe these, Yow should ring Estale Manegerment (JHE Wil 2097/3255 ar Ciwil
Q2161 472 2097/3255] 1o oronge o collection time, A note of waming, Do aot use
containgrs tor which you have any further use.

Disposal of Old Refrigerators

The coaling fluids of refrigerators and deep freezers con contain liquids, whickh
o extremely dongerous 1e the environment il disposed of in the normal manner
{i.ebulk rubbish). Ring Estate Monogement on JHG Mil 209773255, Ciwil 02141
472202743255 fmobile 11738873778 for removal of these ifems.

YOUR
The best

e LOCAL
horesickness | DEALER

SPARE PARTS » SERVICE
TAX FREE SALES

DAMAGE REFPAIRS
ACCESSORIES
CUSTOMER SERVICE

Ihr FordHandler
Besser ankommen.

b TEDDE
e O + TISKENS GmbH

d Bormer Strafle 72 41373 Briiggen
VRN 1 ) Liswt i wmand Tolefor 021063/5918  Fax 021631/58543
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T
Utilities

Fuel and Light

XJ/Y Scheme - Living Accommaodation Fuel and Light Charges

A a generol rule, we in Germany occupy lorger fedenal occommaodation, endure
mare severe winters and foce higher fuel costs than owr United Kingdem counterparts.
In order o redress the bolonce, the %7 scheme was infreduced to ensure that, despite
theze foctors wa are not abliged %o poy mare on fuel and light thor we would expact
to pay at home.

Briafly, the X foctar is the amount of money, which the cccupant of the
accommadafion would normally expect to pay annually on fuel and light # living

in the United Kingdom, The ¥ factoris o Fxed assessment of fuef and light for o
poriculor occommodation. This assessment varies with the sze of oco mmaedation
ond it is expected that most oecu ponts of accommedation will cansurme fuel and light
up to tha quantifies allowed for the ¥ Foctar. Annudlly, on 1 Cctoberand at handover
oll X/ eccounts are balanced. Those who hove consumed less than their ollowarnce
will receive o rebate and conversaly those who excead their ol lowance will be debited
far the excess, In order 1o alleviate the burden of @ huge bill af the end of the annual
balancing, the emouwnt of the X fodor s deducted from your salary om o daily bosis,
there being o different rate for the summer and winter months .

Waiver of charges

Crocupants of accommodation with shared facilities Le. heafing ond domestic hot
water con apply for a woiver of charges when vocoting their maried occommedotion
for periods in excess of seven dogs

Keeping @ Check on Consumption

A record of your meter readings of takeovers will serve os & vseful guide in manitarning
your usage of fuel and light. Your allowance of elactricity covers coaking, lighting
and service supplied electrical oppliances only, edditional items such as washing
maochines, freezers and tumble driers are heavy consumers of slectricity and are nor
covered, soit poys to keep o close wolch on your consumption, If you hawe ony
guestions or queries regording the 3% scheme you should comtoot the XY clerks of
the Poyments and Receipte Office Budget Office, Grotton House, RSU, BFPC 140
ext 4490, Any dizputes of your XY bill should be subrritied in writing to 28 Finance
UKSC BFPC 140, All meters are read by housing stoff on Handover; please keep
your copy o the fransaction. Should there be o guery then write fo the ohove address
giving all the details.

Pet Registration

The Pet application Farm which com be feand in the Rheindal len Support Unit
Welcome Pack should be returmed to the Pel Registration Clerk pror to arrival, Within
2 working duys of arrival oll dclg owners must make an ocppointmant with the Fel
Registration Clark {Edt 249%] 1o register their animal ;| Currently, the Pet Registration
Administrator is located in Room 35 of Building 143 (Housing Office] the Horseshoe
Buildirg. The deq is ro accompany fhie owner of the regisiration process. Al other
pels do mot require an oppointment but must still ba registered,

Telephones

Private Telephone / Internet for Home Facilities
The German Teleghone / Intermet | broadband Packoge | Provider i Deutsche
Telekom AG and spermtes e service in o similar woy 1o British Telecom
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Telephone services con be aronged by visifing o local T-punkt shop (tfelephone shop)
on the high Street inyour city.

Another option would be 1o visit your local Germon Pest Office on #HG who olse
deal with 0T phoneline and Broadband packages with several yeors of experience
supporing fhe Military, providing excellent rotes ond best pockages for individual
reads, The Germon Post Office olso carey on the service by providing o Soppen
Matwaork for the Community with any problems that should anse with BT during your
tima in BRG.

& UK or meaghbounng country lefeghone iz not compolible for use within the
telephone sackets in Germany.

Haw to Obtain your Phone

You may buy o felephone el mozl domestic electricol shops and big supemmarkets,
| Reol, Media-Markt or Sotumj which stack o large range of, approved felephone
equipmant incud ing answering machines and focsimile machines. They usually
include o guorontes period of 7 years: ond maoy be purchosad using tox-free
concessions,

Tha T-punkt shops also offer o big range of phones by OT

MNote: It is cgoinst the law to use lelecommunications equipment in Germany withow
camplying with tha applicakle licensing requirements and stiff tinanciel penalties can
be opolied together with the confiscation of the offending eguipment for infringement
of this regulation,

Qther Methads of Paying for International Telephene Calls Interna-
tienal calling cards Banana's for € 5.-, € 10.-, € 25.-
Available From the Germaon Posr Office on JHQ

Telephones and Satellite

All the occommaodotion in JHGE has cable TV outlets nstalled by o local contractor
offering BFBS television, AFM, and o wide ronge of English, Germmon and Dulch
satellite chonnels. Spod is very well represented! And for all but the wildest channel
boppers the monthly lee, which is less than o SKY cord, is geod value. For initial
cannaction or emengency call out for repairs — 02141 570284, On noaccount are
satellile dishas to ba ottoched to moried accommedation. Freestanding dishes are
ollowed but are s1ill regorded as encroochments ord authorsation is reguired through
the Howsing Office. The drilling of hales in UPYC window frames to allow the passage
of TV cables from antenna/sateflte dish to the TW sat will render the cccupent lioble 1o
chorges fer the complete wingdow unil.

German Post Office on JHQ

The German Post Office is situated tathe left of the Encounters Community Centre,
apposite the English Post Oice and the BEU Wellore Centre. The German Post Office
supples o service to the Rhine Garmrison area inclucing Elmpt ond Ayrshire, it is rum
self employed by on Army Wifle, it is alse available for all civilians within fhe local
area of MG

This Pest Office provides the following services:
= Mational and Intermational posting of lethers ond parcels vio DHL.

= Purchase of Internalional calling cords, bonera's €5, €10,- € 15,-
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Lékaw A3, 41TET Viernen, To BHEI-AITTE

Pianos for Hire from 17.- Euro/Month
www klavierverleih.de

By presenting
this caupon you
will have a

FREE ENTRY
FOR A CHILD

accompanied
Natur- und Tierpark Briiggen by an adult!
Brachiter Stralle 98 - 41379 Briggen

Tel: 02163/5447 - Fax: 58836 o3
wwneaztur-ung-tierpark-brueggen, de coupo N
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Work Services and Occupants
Responsibilities

The Defenca Infrostructure Orgonisation (DI0O) hove oppointed Bobcack Support
Sarvices GmbH as the naw industry partner fo deliver direct maointenance of the
British forces Estote in Germany.

Al reguests-for work in occommedation should be pessed to

o, By telephone on Gemmon freephone 0800 888 42472
b ¥io the web portal http://bssghelp.bobeock.co.uk

c. Viowe 'nc.hu'r, an irterociive instant :"nessaging serdice that will et El=1) interact with
an agent. This can be found al bitp//bssghel p bobeock.co ok

d. Vigemail ol besghelpi@bobeock co.uk
e Viofox: 05254 0 8573499

Emergency Call Out Procedure
Emergency call out is narmally necessary tor burst pipes, gas leaks, serious electrical
foults, sevare storm domeoge and lack of heating during very cold weather. Contact

Babcock onGermaon freephone 08B0 888 4242

Frost Precautions

Oecupants of occommedation and hirings with individual boilers equipped with
outomatic heating controls ore responsible for amsuring during pericds of obsence in
the cold moanths that the heating system is left in operation ond et 5o af least & deg C
a5t control) 1o prevent Treezing, German central healing systems are separated from
old water mains, and top up water is not autematically fed into the system, so it
is recommended that the cold water madins should also be turned off during pericds

of obsence. Then should the heafing system break down and the systemn freeze

y the waler present in the domestic Bot water systern will drain into the dwelling,
greatly minimising the domoge, Oecuponts should also lake precouticns agoinst frost
domage to any external tep fitings, The internal valve sheuld be turned off, the droin
cock ad jacant to i should be open and the exfernal fop should be left open,

Outside Areas
Fesidonts in houses ore required by Stedt by-laws 1o keep footpaths (front, side ond
reqar of their moried occommadetion] free From weeds

General Maintenance of Areas

Ciccupants are responsible forensuring that the fenced area af the back of their
occommodation is kept in a tidy condition. Paths and bads are to be kept free from
awn 15 fe be mown (rear and front grassed oreas) and hedges iInmmed,

n cosés of neglec! chorges moy be roised on hondover, Privale cars are nat 1o be
porked an grossed aneas

gl

Liter including weeds, dead plants and gross cuttings, is not to be dumped owuside
gardens im roods and lanes, ner in the open areas batween occommodotions .

You should contoc! Estote Management [JHG Ml 2097 /3255 or Ciil 02181
A722097 /a7 23255) who will arrange collection.

.

as ore not to be removed from gordens without the pemeission of DIQ ; treas may
talelled. Flowerheds are not to be creaded in front of married accommodation,
er than alongside the walls of houses. The erection of any kind of tempaorary
building such as o carped o leon-ta shed anywhare in the RMC is nof allowed, os is
the erection of any fencing outside the area of the garden




